






SUMMARY 

TRAINING CHILD CARE WORKERS IN THE UNITED KINGDOM - A NEEDS 

ASSESSMENT 

This research explores the training needs of nannies in the United Kingdom in terms of the 

content and structure of introductory training. The research question formulated for this study 

is: What are the introductory training needs of nannies in the United Kingdom? The 

researcher approached the study qualitatively and empirical data was collected by means of a 

focus group discussion with a group of nannies. Empirical data indicates that nannies need 

training regarding: 

• The professional aspect of nannying; 

• the physical, emotional, and intellectual needs of children; 

• the various developmental levels of children and the role of the nanny within each 

phase; 

• working with parents; 

• different religions and cultures and their childcare practices. 

It was found that nannies need training that is structured in an affordable, brief, specific and 

practical way. The study therefore reveals that nannies have specific needs regarding both the 

content and structure of childcare training. 
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KEY TERMS 

CHILDCARE 

TRAINING 

NANNIES 

HOME-BASED CHILDCARE 

PHYSICAL DEVELOPMENT 

EMOTIONAL DEVELOPMENT 

INTELLECTUAL DEVELOPMENT 

CHILD CARE APPROVAL SCHEME 
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