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SUM:MARY 
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The or focuses on Vaal Triangle as a case study. Language contact also occur in other 

area where various language impact on each other in various ways. 

In our tud e investigated the state ofisiZulu in he aal Triangle, we wanted to fi nd 

out hm it has been influen ed b _ other languages. ·e a so anted to determine the 

a irude owards his language. The study e tablished ha the state of IsiZulu in this area 

pathetic a d that much influence comes from esotho. 

The aal Triangle community ha a posmve ttitu e to ards IsiZulu. However their 

interes1 i earning it is ot much. hat came I ear again is that some of the respondents 

o re~ard IsiZ lu as heir home language. o not speak it ~ b all family members. 

T negative impac on the learning of i la □::: age. 

I· e ident from his in esti 0 ation that ery li le as bee;-i done at th.is stage to 

improve he state ofl iZulu. Recommendation that are suggested might improve the 

ituation o ·orne extent if the are imp 1.emented. Pansalb re on presented in chapter 

has positive inputs towards th de elopmem of · ·can Languages. 
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CHAPTER l 

l.1 L"TROD ·cTlO 

A large number of languages are in contact and in contlict m rhe \·aal Triangle. These 

languages impact on one another in more than one \1,ay [n such a situation. speakers of 

different languages will have mixed attitudes cowards other languages and their home 

language To our knowledge no research has ever been done on the state of IsiZulu in the 

Vaal Triangle. therefore it is our intention in this study to investigate this. 

1.2 . ..\DI OF TBE RESEARCH 

Tlus study aims at rinding out how speakers ofisiZulu have responded to influences from 

other languages spoken in this area. such as Sesotho Language is strongly related to identity, 

and this relation find :ts expression in the anirudes of individuals towards their languages. 

Language 1s a vehicle for the transmission of culture. norms and values. Research has shown 

that in order to maintain the cultural values. beliefs and norms of a society. the home language 

or' that society must be maintained ( Appel & \luysken.198- b- L. Giles I 977 and Adegbija 

1994) 

1.3 :\-lOTIV...\ TIO . 

The Vaal Triangle is predominantly inhabited by esotho language speakers. Census reports 

show rbat 38 l O o of rhe VaaJ Triangle popularion are Sesotho speakers (Cemral Statistical 

ervices 1996) It seems that the IsiZulu spoken in the VaaJ Triangle is highly flavoured with 

e orho I It is for this reason that the study examines how speakers ofisiZulu regard and 

feel about their language. Probably rhere is a mixture of attitudes towards the IsiZulu 
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language and this, therefore needs to be investigated. Attitudes towards a language in a 

society are detennined by the status of that language (Adegbija 1994:27). 

It is a known fact that language contact in any situation ine\.itably leads to language diffusion 

and a certain degree of multilingualism. This study will also attempt to determine the degree 

of language shift. language loss. linguistic deviation and diffusion experienced by IsiZulu 

language speakers due to this multilingualism caused by prolonged contact with other 

languages The prevailing state of lsiZulu is a social concern among educators and 

conservatists Educat0rs see the deteriorating Standard of both spoken and written IsiZulu as 

a cause of poor perfonnance in lsiZulu subject at school. Conservatists regard language loss 

as a lo s of culture which could lead to the death of the IsiZulu community. A poshive 

contribution towards developments in language studies. language planning and language 

educauonal policy will hopefully be made by this srudy 

lA ~IETHODOLOGY 

1 A. l Field Research 

This 1s a soc10-linguistic study The method that is appropriate is field research, which is the 

best since qualitative data will be used. Field research is also known as ·field work' or 

•interpretative research·. and is traditionally associated with social anthropologists. 

The advancage of chis method is chat the researcher must live and work among the people he is 

sruoymg.
1 
He has ro understand his o,,vn actions and acm,ities as well as those of the people 

he 1s studying. An investigator has to live among the people and participate in their activities 
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over long period of time so as to acquire a broad understanding of the situation under study. 

Since the researcher grew up and lives in this area, this method was the most accessible and 

appropriate. According to Robert ( 1983) in Mngadi ( 1998: 11) field worker ventures into the 

worlds of others in order to learn iirst -hand about how they live. how they talk and behave 

and what captivates and distresses them. 

Hammersley and .--\ninson in the study guide FNUvtGG0O-9- ( 1989:202) see panicipating 

observation as the method that clearly defines the role of the researcher in field work. 

1.-t.2 Participant Observation 

[n this method of data collecting. a researcher works with indivi duals in their natural senings. 

The paniciparion of the observer is complemented by conversation., unstructured/informal 

interviews. formal interviews and the collection of personal information. iVfngadi ( 1998: 11 ) 

maintains that an investigator has to attain some kind of membership of or close anachmem to 

the group that he is studying in participant observation. 

During his participation in the daily lives of the group. he has to gather information and 

discover how they interpret events and situations he observed. Robert ( 1983) in Nfngadi 

( 1998 1 l) sees the role of the observer as occurring on a conrinuum. with a complete 

(exclusive) panicipant at one end and a complete (exclusive) observer at the other. 

lA.2. 1 Complete Participation 
I 

Here the researcher does not divulge the purpose of entering int0 the situation. He may 
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become a member of the group he is studying. Gold (1958) in ,\fogadi (1998: l2) sees the 

observer here as interacting with the observed as naturally as possible. 

This role has the advantage in that the observer does nor have a problem of gaining access to 

the group The behaviour of the group is nor influenced by the presence of the observer. 

Despite these advantages. this role has disadvantanges. Ylngadi ( 1998: 13) points to the 

following 

(i) The observer may lose the research perspecrive by going native. 

<ii) Distortions and bias may result in the recording of observations. since the 

observer has t0 be alone during recording. 

l A .1.1 Complete Observer 

Here che observer distances himself from the situation and has no direct interaction with 

people m the situation 

Bet\Veen these rwo roles there are what Ylngadi ( 1998: 11 ) terms the observer-as-participant 

role and rhe participant-as-observer role. \Vhat is important in the participant observer is that 

the researcher constantly evaluate the effectiveness of his role. He has to check the 

relarionship with his informants and the influence his role performance has on data he has 

collected 

The Field Research method is therefure the most appropriate to use as it will be possible to 
I 

gather data that will supply information to the benefit or society and language planners. 
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1.5 THE COPE OF THE ST DY 

The study will consist of five chapters supported by rwo appendices. 

Chapter 1: will present the introduction. aims and motivation of the study and briefly 

explain the field research method. give a synopsis of literature review and a 

brief socio-historical background of the area under study. 

Chapter 2: 1Nill presem an overview of the language policy of South Afiica and selected 

countries. The position of IsiZulu in nine provinces. the current language 

attitude. policy implementation and practice. and case studies of language 

policies of other countries 1Nill be covered. 

Chapter 3: will analyse data that has been collected from the questionnaire presented in 

appendix A 

Chapter~: will imerpret data that has been collected from a 1Nide range of resources and 

respondents 

Chapter 5: will present the findings of the study. problem areas observed, 

recommendations and possible future research directions. 

Bibliographv will be appended . 

. .\ppendix A: will present the questionnaire used to collect data from a 1Nide range of 

respondents. 

Appendix B: will show a map of the Vaal Triangle. 

1.6 I.,ITIRA T iR.E REVIEW 

Literature review is an exercise of reading what other people have wrinen about one' s area of 
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interest. This is done with the purpose of gathering information to either support or refute 

one's arguments so as to arrive at informed findings Review of literature gives ideas about 

approaches and methods not previously conceived ot. and as such ones's scope of classifying 

and presenting data broadens. 

The practice also assist s the researcher m devising a theoretical or analytical framework that is 

useful in the analysis and interpretation of data. Literature revie\.v should be done with insight. 

so that a clear picture is gained and the course the researcher has to foUow is undersrood. The 

researcher is thus prepared for his investigation. The purpose of this section is to present the 

synopsis of work that has been done on topics similar to ours by other writers here and 

elsewhere. This will help co forestall repetition of what has already been done. From this it 

will also become clear how sirrular aspects have been treated by other authors. so as to fill 

gaps that might have been left or co expand on \'-' hat has been covered. 

The followmg literature sources are relevant to this topic and will therefore be reviewed. 

Aitchison 19 1. Lanwage change: Progress or Decav') Appel and ~[uysken 1987, Lan211age 

Contact and BiJinwalism: Ryan and Giles 198'.:: . . .\ttitudes cowards Lanwage Variation Social 

and Applied Contexts; Kbumalo .. H. 1995. The lanwage contact situation in Davevton 

Dube Yi. 1991. Larnmage attitudes in Soweto - the place of the indieenous Ian wages and 

Khoali ~LH.E 1998, Linwistic Variations and the Question of Standardization in Setswana. 
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1.6.1 Language Change: Progress or Decav? 

Aitchison Jean 1981. 

Aitchison sees the causes of language change as rwofold. 

i l The external socio-limruistic fact0rs These include social fact0rs that are outside the 

language system. 

ii) The internal socio-lin2uistic fact0rs . Here the linguistic and psychological fact0rs 

residing in the structure of the language and the mind of the speaker are included. 

The external fact0rs are more pertinent to this srudy because they concern language changes 

due to language comact. .--\itchison here observes that a person· s speech can gradually alter in 

the direction of those around him over the years. This change does nor take place in a random, 

haphazard fashion because it takes place within the language structure. Language is a well­

orgaruzed.. patterned whole which can never disintegrate 1mo confusion. In any language there 

are identifiable ·weak spots" within the structure where change is likely to occur. Other 

elemems within the language structure are stable and likely t0 resist change. Thus language 

change occurs in specific patterns . 

. --\.i tchison further observes that in learning a new language. features of the original language 

are carried into the adopted one. To him change does not always move in the direction of the 

substratum language. Recipients of the new language may sometimes attempt to overcorrect 

what they think to be faulty accent. thus changing the adopted language. In other areas. 

commuruties have attempted to maintain their language by inventing separate words for things 
I 

in a different language. This attempt is also aimed at maintaining their ethnic identity. In spire 
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of these attempts, rhe syntax of their languages will creep closer to each other. There is no 

limit co the extent to which languages can affect one another when they are in contact. 

A.itduson has found thar languages that are totally unrelared can also have a bearing on each 

other For example, the Khoisan languages are unrelated ro A.frican languages. but we do find 

clicks in the latter. For this to occur. borrowing is vital. The borrowing language must reta.in 

its structure and rhe borrowed element must be easily detachable from the donor language. 

Here the adopted item must be changed to fit in with the structure of the borrower' s language. 

Aitchison fimher indicates chat all languages have the inbuilt mechanism to select for 

borrowing those aspects of the donor language which superficially correspond fairly closely to 

aspects already in their structure. :Vf.inimal adjustments must be made by the borrowing 

language. He concludes by noting that language also changes according to the needs of its 

users. Cnnecessary words drop our as they have become hacknayed and have lost their impact. 

Thus a way 1s created to devise vivid ones . .-\11 these changes are inevitable in language 

contact situauons betv een different language speakers 

1.6.2 Language Contact and Bilingualism 

Appel R. and ~Iuvsken P. 1987. 

The above-named authors have covered a wide range of sub-topics and aspects that are 

related co language contact situations. To chem. languages encroach on one another in any 

commururies where speakers of different languages are in comact. This language 
I 

encroachment produce multilingual communities. Language contact takes place in the 
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follov.,i ng senings: 

• table or less stable border situations where diff erem language families exist side by side. 

These language families with differing power and status relationship impact on one another 

differemlv 

• European colonial expansion provides another language contact situation. _ ew varieties 

of colonial and indigenous languages are created, and often unrecognizable fonns such as 

creoles as well The coexistence of high prestige languages and native languages of the 

conquered people creates a number of speech communities 

• Pockets of speakers of minority languages may be cut off by rhe surrounding national 

languages. These pockets reflect traditional populations. already in existence when new 

people and languages sweep in. 

\.lultilinguali m is accompanied by multicultural societies. In such societies. educational 

problems. cultural enrichment and new possibilities are created. Each speech community will 

distinguish itself from another by the language its members use. \<fultilingualism as produced 

by prolonged language contact may compel a minority group ( or individual) rn integrate into 

the main sueam socier_. thus giving up its (or his) life style. culture. language and identity. 

Appel and \.Iuysken ( 1997: 16) have also observed that identities of social or ethnic groups are 

linked up Y.ith their language. This relation between language and identity finds its expression 

in the anitudes of individuals towards the language). Language has a social connotation: this 

confirms, why people evaluate language in relation IO the social status of its user. 



Individuals adopting majority language in preference t0 their minority rongue, expect ro gain a 

bener chance for upward social mobility and social success. This practice may ultimately lead 

to the disappearance (or loss) of their home language because of a shift rowards majority 

language. The following factors play a crucial role in language shift and maintenance: 

a) 

b) 

Economic srarus: :Vlinoriry language speakers ~ith low economic status may shift 

towards the majority language for academic achievement and 

economic progress. :'v!odernization. industrialisation and 

urbanisation are important variables in the description of languag:e 

shift and maintenance. 

ocial status· This depends on economic status. Majority language speakers are 

considered to have high social status Their self-esteem is 

positively correlated with their language. 

c) Lansruaee tarns: Languages that are used for internarionai communication are 

considered ro have hig:h status. Social status influences lansruaoe 

d) Demos:rraphic facrors: 

- ~ ~ 

Status. 

The numbers in a linguistic minority group and their 

geographic distribution also intluence language maintenance. 

Decreasing considerable numbers of speakers caUs for 

anention in chat it may mean decreasing the usefulness of the 

language in question. Rural groups rend to preserve minority 
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language much longer than urban groups. 

el Insmutional support facrors. \,unoriry language at goverrunem institutions. churches. 

cultural and educational institutions will assist in preserving 

that language. The use of majority language in all sectors 

decreases the usefulness of the minority language. 

\lultilingualism may have a nega[lve impact on individuals 

in that they may noc be able ro speak any of the languages 

involved correctly This creates a feeling of insecurity, 

ti midity and an inferiority complex. However. 

multilingualism will also have positive effects in that an 

individual·s horizons and mental alertness are increased. 

l.6.3 Languages in Conrnct: Findings and Problems. 

Weinreich C. 19- 9 

Weinreich fucusses on the problems perpetuated by multilingualism. He finds that language 

contact siruarions lead to language interference of varving dem-ees. Culture contact results - - ., - -
from this interference To him, language interference 

--nom1ally involves not only the addition of new 

elements to the culture, but also the elimination 

of certain previous elements and modification and 

reorgaruzation of the other"'( 19- 9: 5 ). 
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Language interference at grammatical level is not limited to bound morphemes or free 

morphemes. It can rake place across the structure of a word. Wbere a morpheme is 

transferred ro another language. inadequacies of a lexicon are corrected. A replica of 

grammatical relation in the word order of anorher language may convey an uni mended 

meaning In chis replica. an existing relation panem may be violated. 

Too much interference may ultimately lead ta language shift. where the recipient language is 

indistinguishable from the source language. He further finds that hybrid languages or non­

standard varieties will result from the modification of languages that are in contact. The 

crystallisation of these new forms may be different from the original languages. After a 

considerable time. these new forms will anain a cenain degree of Stability. These hybrid 

languages are used for other functions than chose of a workday vernacular. 

Weinreich concludes his work by indicating that language interference is regulated by socio­

cultural factors through mediation of multilingual individuals. In any language inteiference 

studies. the socio-cultural setting is vital and needs to be considered. This determines which 

additional languages have to be learned. under which conditions. the relative proficiency an 

indi\idual will attain and his emotional involvement with the languages. He also notes chat 

learning more languages, despite their interference. facilitates comparisons differentiations, 

realisation of the scopes and limitation of concepts. 

l.6 .-t Articudes towards language variation: SociaJ and Applied Contexts. 
I 

Rvan and Giles 1982. 
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The above social psychologists' study involves the elicitation of evaluative reactions towards 

speakers using contrasting language varieties. They see attitudes towards particular varieties 

as attitudes towards speakers of those varieties. Thus their srudy is termed speaker-evaluative 

type The speech behaviour in social setting is not only influenced by a complex set of 

cognitive mechanisms: the speech behaviour 

··can influence (sometimes changeteven determine) 

one's ow11 and others ' artirudes and conditions as weil" (1982:ix) 

They idemif}, the primary socio-structural determinants of language anitudes and their 

integration with prowrypical language attitude patterns. These determinants underlie the 

development and expression of language attitudes. They are viewed within a given speech 

cornmunny or within a larger social group. These determinants are standardization and 

vitalitv 

a) tanaardization: This represents the codification of the starus quo. The 

distribution among varieties is based on the extent to which they 

have been standardized. A language variety is standardized if a 

set of norms defining correct usage has been codified and 

accepted within a speech community. The codified language has 

the following form: dictionaries. grammar. style, manual and 

prototype texts. The acceptance of a codified form is confirmed via 

the social insrirurions such as the government, schools and mass 

media. Fishman ( 1977) cited by Ryan and Giles (1982: 17) sees the 
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standard variety as being associated with the above institutions. 

b) Vitalitv: It reflects the forces for shift in language use and in symboLic values. It 

concerns the degree to which a variery has visible vitality. The more numerous 

and important the function served by the variety. the greater is its vitality. The 

rising and falling of the status of a language variety is in accordance with the 

range and importance of the symboLic functions it serves. 

Erhno linguistic vitaLiry forms an additional aspect of this second determinant. It covers the 

follo'wmg 

i) tatus: economic. social. political and socio-historical power. 

ii) Demo!rraphic strength: the number and geographical distribution of speakers of a 

language variety 

iii) Institutional support: government. radio. communication nerworks and educational 

institutions. 

tandardization contributes substantially to the vitaliry of a language variety while strong 

vitality enhances potential for achieving standardization. The inrluence of standardization and 

vitality upon language attitudes is mediated by the respondents' perception of these 

sociosrructural facto rs. 

language attitude implicacions. 

ln their ftidY or" language attitudes in education, Seligman et al coUected voice samples. 

pbmograpbs of children and drawings by student-teacher judges. Children with better voices 
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were seen ro be intelligent: those who had produced good work were judged as more 

intelligent. bener students. The speech style and other informatjon served as important cues 

to the judges 

In another study conducted by Choy and Dodd. evidence was provided that teachers' 

assessment of pupils may be related to the latter· s speech style. Evaluation of standard 

English and Hawaiian English speakers consistently favoured the former. Standard English 

spea ·ers were seen ro be more confident, better in school. less disruptive in class and likely to 

achieve greater academic and social success 

From rhe above and other studies conducted Ryan and Giles came up with the following 

finilings 

• ··People· s reacrions t0 language varieties reveal much of their perception of the speakers of 

these vaneries'' (1982:20). 

• Judgement of the quality and prestige of language varieties is dependent upon a knowledge 

of the social connotations which they possess for those familiar w1th them. 

• Evaluation of language varieties do not retJect Linguistic o r aesthetic quality per se, but are 

impressions of social tastes. conventions and preferences: they retJect an awareness of the 

status and prestige accorded to speakers of these languages. 

• The prestige ascribed to the standard form of a language variety is usually the product of 

culture-bound stereotypes passed on from one generation of speakers to the other. 

• Mosti attitude studies are in fact belief studies. They recommend that future research of 

language artirude stuilies should show greater awareness of the attitude-belief distinction. 
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1.6.5 The language contact situation in Davevton 

Khumalo . . H. (1995) 

The purpose of Khumalo 's study was to investigate and describe the language contact 

siruarion that exists in Davey10n. The co-existence oC various languages gave rise to the 

emergence of several non-standard language varieties. The residents of Daveyron are fullv 

aware of the existence of various languages in their area. 

There 1s a 111:xrure of responses regarding the effects of language contact on various standard 

languages One group agrees that the language contact siruarion assists languages in 

developing by adding new lexical items to the vocabulary of the receiving language. An 

opporruniry is also afforded to individuals co learn more languages for effective social 

interaction 

. ..\.nocher group views th.is siruation as detrimental to the languages. [n the process the practice 

leads co language distortion. a change at grammatical phonological and semantic level. 

Language degrading and eventually language decay are inevitable. There is the emergence of 

non-standard varieties which lack in universal ternunology and are used by a specific speech 

communitv 

Khumalo funher observes that the residents ofDaveyton handle more than one language 

simultaneously This is only possible if they code-mix and code-switch. This skill does not 

suggest that :hey are competent in all languages they use in inter-social relations. Handling 
I 

various languages simultaneously through mixing enables them co communicate effectively in 
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certain situations. They feel that these languages shouJd be accorded the status and prestige of 

standard languages 

A strong and genera] feeling is that these languages contaminate the existing standard 

varieties and should as such be discriminated against. They are pollutants of standard 

languages In spite of this feeling. the_ do not deny that these languages offer a useful means 

of communication and promote a harmonious relationship between people using different 

languages 

1.6.6. Language attitudes in oweto - the place of indigenous languages 

Dube )-l.M.R. {1992) 

The objective of her study was lO determine how the people of Soweta feel about the different 

languages spoken in this area. Her emphasis is on attitudes toward indigenous Iarnrua2:es in - -
particular he "vamed ro eljcit responses from the inhabitants of Soweto regarding the 

nauonaJ languages that could be used in rhe new South .-\ .frica that is presently unfolding. 

Dube· s premise 1s that the indigenous languages can be developed to the level equivaJem to 

that of the so-caJled official languages. This. to her. indicates that (he indigenous languages 

have various roles to play in the new dispensation. She discusses the roles of these languages 

in the following spheres: Education. Culture. Communication and Technology. Through the 

use of their own language. people can know and understand their culture better. 

From her studv. Dube arrives at the fo!Jowing rindings: 
I • 

i) The inhabitants of Sowero have negative and positive attitudes towards Afrikaans and 
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ii) English. respectively The positive attitude towards English is basically due to its 

functionality and its good service to the country. This makes it a unifying language. 

-\..frikaans 1s rated negative because it is seen as an oppressive language. In spite of 

this. it must be treated wi th equal respect as other languages. 

iii) There is a great positive response towards the indigenous languages. People feel that 

they must be accorded equal rights and status equivalent to the two official languages. 

These languages have been ignored for long by both the government and language 

policy makers. and this has deprived them or the opporruniry to develop. 

iv) Q \,\ ero inhabitants have a positive attitude towards multilingualism. They see this as a 

reality which must therefore be encouraged. No language is superior to another in that 

tlley all perform the same function. 

v) There is a great reeling that more time should be devoted to the development of the 

~ndigenous languages This will ensure that they are elevated to the same level as the 

·o-cailed official languages. 

vi) \ lost inhabitants prefer to speak [siZulu and esotho for poljrical and social reasons. 

These two languages have been easily accessible in educarion institutions fo r a long 

ume 

1.6. Linguistic ariations and the Question of tandardizatioo in etswana : 

Khoali O LH.E 1998} 

Khoali Vlsited areas where the erswana language was used. She investigated dialectal 

vanario~ ro derennine which of these varieties could be regarded as the standardized 

Setswana language The standardized language is the one that has been codified and is 
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accepted by the speech community It is used in grammar. spelling books. dictionaries and 

literarure. The standard language differs from the standardized language in that it is spoken by 

Batsv,.:ana living in the rural areas of South Africa and Botswana. 

Khoali presents arguments by . loloro ( 1964). Coles ( 1995). ~Lalepe ( l 996) and Janson and 

Tsonope c 1991 ) . .vfoloto ( 1964) refutes the acceptance of rhe Central dialect as the foundation 

fo r standardization of written Setswana. He regards the Central dialect as lacking consistency 

and uniformity .v(alepe in ( 1966) recommends that standardization should be based on the 

ehurutshe language which is more central than other erswana areas and is least influenced 

by other African languages. 

Various orthographies were used in an attempt to establish standardized Setswana language. 

The 19 10 orthography was rypical of the etlhapmg dialect. and was used until 1937. 

It had 1rregulariries and shortcomings in thar it allowed for cenain varieties in the writing of 

dialects other than those Setlhaping employed. and was not unifonnly applied. 

The I 03 -: ·-cmhography was widely accepted for application in borh South A.fiica and 

Bechuanaland. Confusion was detected in it concerning representation of certain vowels and 

rhe1r raised variants. The Department of Bantu Education recommended the 1962 

orthography fo r the use of the semi-vowels w and y only where they are clearly pronounced 

and not where a non-significant glide between two vowels is used. The consistency of 

permitting dialectal variants in written etswana in cases where there are variations in 
I 

pronunciation became a shortcoming of this orthography 
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The 19 - orthography is equivalent to the etswana standard orthography of 1981 . The 

Tswana language committee in 19 0 determined that the standards of South African Setswana 

and those of Bmswana should differ as linle as possible A recommendation for the 

abolishment of dialectal variants was made. The use or aspirated consonants without being 

interchanged with unaspirated consonants was aJso recommended. The 1988 orthography was 

for use in etswana schools throughout the Republic of ouch .-\frica and Botswana. 

These recommendations were not put into practice because most Barswana people are nor 

aware of the availability of this terminology and orthography They wrire as they speak. 

Khoali found that most Batswana prefer standard Setswana to be taught at schools. The 

standardized form is not acceptable by most people because it is not their product. 

1.7 OCJO-HISTORICAL BACKGROL~'U OF THE VAAL TRIA1 GLE 

1. .1. Historical Background 

The V aaJ T riangJe is a conurbation that lies in the southernmost part of Gauteng Province. It 

is marked bv the area berween Randvaal in the north, Sasolburn in the south-west and . -
Deneysville in the east. [rs major constituent rowns have developed on both banks of the 

VaaJ River These to,,vns are Vereeniging, Vanderbijlpark. Sasolburg and Meyenon. The new 

demarcation excludes Sasolburg. Appendix B shows the map of this area. The VaaJ Triangle 

is sometimes called the VaaJ Basin Complex. lndustriaJ development which staned in 1877 

drew workers from the Free State and irnrrugrants from as far as Lesotho. I ataJ and onhem 

Transvaal. This brought people of different languages and different ethnic values, beliefs and 
t 

cultural backgrounds together The following towns and suburbs fonn the pillars of the V aaJ 
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Complex (Standard Encyclopedia of Southern Africa 1972). 

VEREE~lGJNG: 

This to\\"TI was established in l 92 on a coal-covered land PrimariJy it was an industrial rown 

which included Sharpeville (initially top location) as its main .-\mean township. This linle 

tov..-nship was shor to prominence by the disturbances of 1960 when heavy loss of life occurred 

(Heart of the \ "aaJ: \iaal Chamber of Commerce and lndus,ries: Cndated) 

VA.\l)ERBIJLPARK: 

This town lies 13 km west of Vereeniging. lt owes its establishment and growth ro the 

development of the iron and steel industry. It was established in 1944 for industrial workers 

oi I SCOR to live in an environmem that would comribute ro the happiness of their families. 

and to their social and moral well-being. [SCOR sparkJed o:tf industrial population growth to 

an extent that African workers had to be allocated to new dwellings in Bophelong and 

Boiparong Initially lsiXhosa. lsiZulu and esotho males who were recruited were housed in 

males onJy apamnems. The situation has now completely changed. due to relaxed policies on 

influx control The entire family is no,¼ at liberty to occupy these apartments as they have 

been convened into family units (Heart of the Vaal: VaaJ Chamber of Commerce and 

Industries: C ndated). 

RE IDE, L\: 

This tov.nship was established in 1960 in the district of Vereeniging on the farm 
I 

Wildebeesfomein. ft was incorporated imo the administration of Evaron. Sebokeng resulted 
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from the overflow of Africans from \1eyerton and harpeville. In 1965 both Evaton and 

Residens1a were incorporated into Sebokeng for administration purposes (Vaalmet Study. Vol 

1. 1993 11 ). 

),lEYERTO~: 

Dus town was established on the farm Rietfonrein in 1891 . Ir is a very small town, surrounded 

by ranns. The central business district (CBD) of this t0\.\111 is formed by one main street with 

shops and supermarkets on both sides (Vaalmet Study \ ' ol 1. 1993 · 11 ). 

~"FOR.\L-U ETILEME~ TS: 

.-\ large number of informal settlement areas are found in the V aa1 Triangle. The population in 

these areas and the number of these areas are growing like mushrooms daily. We have 

therefore decided nor to include these areas in our investigauon. The high degree of 

vanabiliry of their resident number and mobility is another reason for not including them. Only 

bona-fide residents of council houses will be covered by our srudy The above exposition 

sketches the area this srudy will anempt to cover 

1. i.2. ocio-lim?uistic background. 

The commurury of the Vaal Triangle is linguistically heterogeneous. The popuJation statistics 

of the V aa1 for the 1996 census survey is now available and has been used as supplied by the 

Cenrral tatistical Services. The following table provides statistics for 1996. This report is 

per lan~age group for the Vaal complex. 



L guage QJ"OUD Po ulation Percema2:e 

- esotho _0611 - 50 3 

- I il lu 64: 
.... 

l 5.66 

I -. ·aan :9 _Q l --L5 

- I i."'{ho-a -t0l9_ 9.80 

- et wana - 43 J ,03 

- E2:lih 91 48 "') ,.., ,:. __ .) 

e edi 6 - - 1.6_ -

- 0 ers 6-01 l. 58 

- - tsonga .., 40 0 81 

I -~i "vati l l . 4 0 _9 

uth .. bele 70: 0.1 

I TOTAL -HO 3-B 100 

- - outh · · an C nsu 19 

e 1 ·er 1 of he Triangle community i caused e po ition of his area ith reoard 

o he or er. d indu rial e elopmem. The bo e language re o□tact and in conflict 

eir langu ge om influen ing one another in -e eral · a_ s. In this ituation, the spirit of 

ethnici that provid an enue hereb individuals are r ~ed ta their society' roots and 
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culture is completely lost. because rhis is a multicultural community marked by the 

interference of various cultures. Ethnicity. as perceived by Giles (19 7:37) links strongly with 

language and also links the individual to social norms. values and beliefs of his society 

Giles I 1 a-- 3- ) further notes that the survival of any ethno linguistic group hinges on values 

they anach to their ethnicity. A very strong linguistic group \italiry will ensure that such a 

group does nor cease to exist as a distinctive unit. This surely indicates why the state of 

IsiZulu m such a linguistically diversified community of the Vaal Complex is cause for 

concern .\ [ost African residential areas that were established during the apartheid period are 

segregated and demarcated along ethnic lines. This division has resulted in other areas being 

the strongholds of particular communities of speakers. Although a move to do-away with 

such an ethnic division has started sometime in the past. there are still areas within the Vaal 

Tnangle that can be positively regarded as strong bases of a particular speech community. 

Tlus is evident in the following zone units of Sebokeng. Sharpeville and Bophelong. 

(al -ebokeng: 

Zone,"Cnit. 

Zone 12 

Zone (b) 

Kwa.\ifasiza Hostel 

Johandeo 

Zone 13 
1 

Zone (a) 

Predominant language (s) 

IsiZulu 

IsiZulu 

lsiZulu 

IsiZulu 

Sesotho 

~esotho 



Zone 14 

Zone 11 

(b) harpeville 

Vuka - Czenzele 

ea - Point 

Rooi - teen 

Putsoa - teen 

( c) Bophelong: 

"Hostel" 

The remaining area 
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Sesotho and IsiZulu 

Sesotho and Setswana 

IsiZulu 

[siZulu and Sesotho 

Sesotho 

esotho 

fsiZulu 

Sesotho 

\ 

The linguistic heterogeneity of the Vaa1 Complex is confirmed by the official census statistics 

which show that more than L languages are spoken There are mher non-standard varieties 

which have developed in this area. These mclude Tsorsitaal and Isicamtho. These have 

infiltrated the standard variery to a certain degree. 

Political and hismrica1 reasons have compeUed some Africans to study languages that are not 

their mother tongue In the past. ( 1967 and before) no ebokeng school presented IsiZulu. 

_.\ s a result lsiZulu speakers had to study Sesmho which they would only use at school. They 

would rum to IsiZulu at home and in their immediate surrounding community. This applies 
I 

also to speakers of Other language varieties. [n such circumstances one is forced to believe 
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that the majority of the Vaal community have a worlcing knowledge of at least two languages; 

as such they are bilinguals. 

The present new dispensation. accompanied by an increasing number of illegal and legal 

imnugrants into South Africa and the Vaa1 in particular. is likely to bring a new dimension to 

the linguistic situation in this area. If the contact with such immigrants is extended over 

several generations. some children may be born along this contact boarder. This population 

expansion process may ultimately lead to the development of creole. This unfolding 

sociolinguistic situation in our country leaves much ro be researched in future. 
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CHAPTER 2 

.-\. OVERVIEW OF THE LA~GGAGE POLICY OF SO TH . .\FRICA AXD 

ELECTED COL TRIE 

2.1 ~TRODt;CTIO. 

This chapter will present an overview of the language policy of South Africa and further 

briefly examine the language policies of other countries. A brief definition of what a language 

policy is and its effects on the official languages for outh . ..\.frica will also be highlighted. 

The chapter \\-ill further look at the current language attirude. implementation and practice in 

ouch .\fiica. 

ince the mam objecrive or' this research is to make an inquiry into the state of IsiZulu in the 

\ "aaJ Triangle. a brief overview of the position of this language in the nine provinces will be 

given as background to our srudy The language policy has a great impact on the 

development of a language and language rights .-\ccording to Tollefson ( 1991 : 8-9), language 

has been used as a means for rationing access co jobs with high saJaries, a facter in creating 

and sustaining sociaJ and economic division. lncompetence in a language remains a barrier to 

employment. education and economic well-being. 

Our modem sociaJ and economic systems have created conditions which ensure that a vast 

number qr people will be unable to acquire the language competence required for certain 

ernploymeor. [n outh A..frica competence in either English or Afrikaans or beth is the case in 
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pomr. Competence in any African language does noc give any advantage to a person's 

employment opportunities. Unfortunately these languages are spoken by the majority who are 

disadvantaged. This unequal social and economic relarionship in South Africa has been 

created by the apanheid language policy The present language policy seeks to redress these 

imbalances 

2.2 DEF~mo OF LA: GCAGE POLICY 

ToUerson ( 199 I. 9) explains a language policy as the expression of natural. common sense 

assumpnons about language in society re has mechanisms which arbitrarily give importance 

to language in the organization of human societies. These mechanisms are arbitrary in that 

human beings. through their actions. have language as a determinant of mosr of their social 

and econorruc relationships. According w Tollefson in :\-[arnbane (1995: I 0), a language policy 

involves odicial decisions formulated by rhe government. or by an agency appointed for this 

by the government. without involving people of a panicular society. In Grabe's view (1994:-t), 

language policy 1s a representation of cbe decision making process. formally stated and used to 

decide which languages will be raughc to (or learned by) whom and ror what purposes. It is a 

means of providing recognition of languages for official functions and always involves issues 

that have a verv concrete bearin!:! on people· s lives. . ~ 

Corson ( 1990· I ➔) defines language polic as an activity that identifies the nation's language 

needs across me range of communities and cultural groups that it contains. It identifies rhe 

role ofla.pguage in general and of individual languages in particular in the life of a nation. 
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The aforestated definitions clearly show that a language policy is based on the principle of 

language equality. promorjon and preservation. It allows people to use their native languages 

in the key activities needed to support modern life. The properly formulated policy will ensure 

that minorities are allowed co ex.ist and are embraced. and are also granted recognition in 

nanonal institutions 

The important domain in which language policy can be effectively implemented is education. 

Education plays a crucial role in language policy realisation. This has also been observed by 

.-\degb1ja ( l 9Q4) in the following statement: 

--education is the crucial area in which language 

policy is needed. the moS1 problematic. 

the mo t multifaceted. the mos1 econornicaHy 

changed and explosive. and the most pregnant 

with life-long consequences and implications·· (1994:4) . 

. ..\.lthough evervone does not go t0 school at the same time and ,he same age, education is - - -
certainly very important in as rar as language policy realisation is concerned. Education can be 

rendered formally or informally At school or at an educarion institution this takes place 

through a well-structured curriculum. Informally this is realized through the media ( electronic 

and printed) and by parents as tut0rs. ln these learning processes. language is the key issue. 

language in education policy underpins the implementation of language policy in education. 

This policv is the extension of the general language policy to the education system. ln this 
t ; 

study no distinction will be made between the two. \Vhere the concept language policy is 
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used. it should be interpreted in the broad sense. The following are perceived to be the 

functions and objectives of a language policy· 

i) promonon and maintenance of the status of all languages. ( preventing language 

shift and language loss in the minority language groups): 

ii) strengthening of language vitality: 

iii) promotion of ethnicity. culrure of ethnic groups and self-identity: 

iv) ensunng protection oflanguage rights and equal treatment of all languages: 

v) self-determination and tolerant anitudes towards separate regional identities. 

(encouraging respect for languages other than one·s own). and 

vi) equal opportunities for development to all approved languages. 

2.3 T HE LASGL\GE POLICY OF OUTH AFRICA 

Farden and Furniss ( 1994) have noted that the pre"ious language policy of South Africa was 

so orchestrated by the ational Parry government that it disadvantaged the Africans. This 

policy has been interpreted as a means 

.. to exclude African languages from 

official status ivithin outh Africa·, 

( 1994:97). 

They further note chat the influx comrol. as a means co bring about fragmentation of South 

African citizens. aggravated the language problems. They summarize this as follows: 

--Language played a major role in the di'vi sion 

of society into racial and tribal groupings. 

further the low status afforded to African 
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languages and the unavailabiliry of these as 

school subjects in White. Coloured and Indian 

schools severely affected the mmivation of 

these groups to learn .-\mean languages·· 

( 1994 97). 

Language has played an imponant role in entrenching apanheid imer-group relations. The 

Constitution of the Republic of South Africa of 19Q3 ( Act ~00 or' 1993) has set out a 

frame\ ork for the language policy issue that would redress the problems caused by language 

inequality The Act provides the fundamental legislative framework for a national language 

policy (and language policy in education). At school level. the South African School' s Act. 

1996 ( . .\ct 4 of l 996) grams powers to the governing body of each public school to develop 

and formulate the school 's language poLicy in accordance ~ith the legislation. A summary of 

the language policy is provided below. 

- A CO. TITrTIO AL PROVISIO 

The polic_ shall ensure that conditions are created for the development and promorion of 

equal use and enjoyment of eleven languages spoken in outh .-Viica. A sign language shall 

also be recognized and respected. The following languages have been declared official at 

national level: 

IsiZulu 

lsiXhosa 

IsiSwati 



32 

lsL. debele 

Sesotho 

Sepedi 

Setswana 

Xitsonga 

TshiVenda 

English and 

Afrikaans 

Differennanon in relation co language polic_ and practice at regional level is pem,issible. uch 

differentiation must fall within the legislative framework provided by the constitution. 

Legislanon. policy and practice will be based on the followi ng principles: 

i) conditions must be created for the development and promotion of equal use, 

status and enjoyment of all official languages: 

ii l the use of any language for purposes of exploitation. domination or division 

mus1 be prevented. 

iii) multilingualism must be encouraged and promored. and translatjon facilities 

must be provided: 

1v) other languages spoken in South Africa other than the official languages 

should be respected and their use encouraged in appropriate circumstances: 

v) no diminution of rights relating to any language will be permitted. All 

languages will be protected b means of fundamental language rights. 

(including Iinguis1ic freedom from discrimination on the basis of one' s 
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language); and 

vl) unfair discrimination of any person on the grounds of race, gender, ethnic or 

social origin. culture or language, disabiliry. conscience and colour is 

u nl av.rfu I. 

Regarding language in education policy. which is conceived of as an integral and necessary 

aspect of the government strategy or building a non-racial nation in South Africa, the 

following framework has been formulated ( Act >io 6 of 1995): 

i"l The education process should aim at the development of the nation, building a 

democratic culture of respect for diverse language communities. 

iiJ Maximum participation oflearners in the learning process should be the aim 

of the policy 

iii) Learners should be allowed to use the language or' their choice where it differs 

from the language of learning at their school. 

iv) Learners must have the right to language choice in education, provided that 

such a choice is wi thin practical limits 

v) Language policy at school level should be coordinated at a districr level. The 

availability of human and material resources must be taken into account. 

vi) A learner should have acquired sarisfactory standards of competence in at least 

rwo of the official languages on completion of the ninth grade. 

vii) The status of official languages which were previously neglected or 

discriminated against should be promoted with aU measures. 

v1ii ) The department of education and all public schools must ensure that educators 
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acquire skills co teach in multilingual educational environments. 

The language policy is geared towards language empov. erment where individuals and 

language groups will develop maximally through the use of their native languages ( mother 

tongue) Language empowermem involves the ability to gain power. recognition. knowledge 

and idenriry by the use of one· s own language. It must also be noted that an underestimated. 

downtrodden and under-esteemed language leads to an amrude of linguistic insecurity, 

language loss and li nguistic alienation on the part of those using non-prestigious. unrecognized 

or underesnmated varieties This is also accompanied by a negarive evaluation of one· s self 

which leads to se!f- deteat and a foeling of inferiority (Prinsloo et al 1993: 42). 

Language possession is essential for the maintenance of group or community identity. 

The communny will undoubtedly be proud to identify itself with a recognjzed prestigious 

language. -\ny cornrnuniry dispossessed of its language is ar risk of losing its identity and will 

never ctevelop to irs full potential. be it educational social. moral or ethical. The policy is 

aimea at adueving rhese potentials 

o as not to lose our direction_ the pursui t of the objective or· th.is study, which is to 

investtgate the state of IsiZulu in the Vaal Triangle must be resumed. The exposition of the 

language policy "vill clarify what impact it w1II have on the state of IsiZulu. particularly in the 

Vaal compiex. The theoretical background will be expanded by taking a look at case studies 

on lanmiaoe policies or" ocher African countries and countries in the CSA. 
- , o 
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CA E TL'"DIES 

This section v.,1II look at case studies on language policies of countries in Africa and of 

countries elsewhere 

2.5.1 :\A.\UBL\ 

The local languages of "\1amibia have constitutional rights outlined in anicle 3 of their 

consutuuon The policy is summarised as fo llows· 

i) The official language must be English. 

ii ) There must be no prohibinon in the use of any other language as a language of 

learning and teaching (LOLT) in private and public schools. The proficiency 

in English is regarded as of paramount irnponance. 

iii) Legislation by parliament may permit the use of a language other than English 

ior legislative. administrative and judic1al purposes in areas/regions where such 

other language or languages are spoken by the majority. 

Haacke perceives amibia as pursuing a two-pronged poLicy· 

i) exoglossic in nature by choosing English as the official language; and 

ii) recognition of the local/national languages including .~kaans and German 

on par 

.-\.frikaans has been relegated to rhe status of local language on par with orher minority 

languages 

The ~lirusrn of Education and Culture (YiEC) formulated a documented language policy for 
I • 

schools. in 199'.:: - 1996 and beyond with rhe foilowmg goals: 
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i) The year primary education cycle should enable learners to acquire 

reasonable competence in English to prepare them for the secondary cycle. 

ii) Education at schools should promoce their language and cultural identity 

through the use of home language medium in at least grades I - 3 The 

home language should be caught throughout fonnal education. 

iii) chools should offer at least two languages as subjects. 

iv) English must be the medium of instruction beyond the primary cycle (grades I-

) 

The implementation programme is in place to ensure that English as a medium of instruction is 

progressively phased in during the upper primary grades for particular subjects. After the 

finalization of the policy document for schools, the MEC arranged a national conference on 

the implememarion of this document. The conference was also a means co: 

"provide a forum for infonned debate and a free 

exchange of ideas to help promote \.\idespread 

understanding of the language policy for schools 

and its implementation" (Grabe 1994·2--t4J 

The policy avoids language hegemony b_ choosing a supra-ethnic language as an official 

language and recognizes the importance of mother tongue education for cognitive and cultural 

purposes The policy envisages the change to English t0 be gradual. In the process of this 

transition. educators and learners are prepared and resource materials are organized. 
I 
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In his conclusion Haacke notes that the ;-,iamibians sull hold their African mother tongue in 

low esteem as they are noc conducive ro upward social mobiJiry lo spite of this. the vaJue of 

morher tongue education for school beginners should nor be undermined. 

2.5.2 Z..\..\lBU 

The language policy of Zambia had declared English as their officiaJ and national 

language before 1965 This has been the language of educanon for this country 

In I 0 65. the policy abruptly substituted English \\i th mother tongue medium. Seven 

communiry languages were selected These are languages of wtder communication (L WC). 

They play a functionaJ role in the country's educationaJ system and are taught as compulsory 

subjects ar the primary education level in communities where the languages are dominant 

(Herben 199'.::.3 7) Language zoning policy here has ex.1JOsed pupils ro instructions in a 

language very different from their first language. In such situations. educators find themselves 

teaching languages m which the_ are nor comperem and appointed to teach in regions orher 

than their own 

The seven languages here are employed widely for purpo es of teaching literacy. broadcasting, 

adminisuanon and business. It has been found char. in spire of this. no indigenous language 

has become the lingua franca in aJI work situations. On the contrary, English continues to 

dominate the scene. 

The Zambian government has (:Onducted surveys in the form of fact-findings. 

A.fter the policy has been passed, the post- policy fact finding intends to consult with experts 
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on it feasibilirv 

Experts \\ill give ad\,i ce on how the policy should be implemented. Another survey will 

follow immediately after implementation has began. The imonnation will be gathered to 

determine how well the policy is progressing in order co be feasible in the light of emerging 

outcomes 

From his study in Zambia. Timpunza \ (vula comes co the following conclusions: 

• n us pluralist language approach is very expensive. 

• This is the situation facing most .-Viican states which are already burdened with poor 

economic situations. confronted with high rates of inflation and unable to produce 

enough language textbooks. reaching aids and other resource materials for effective 

policy implementation. 

• To overcome chis. rhe choice of a single national official language is necessary and 

economically viable 

CA. ·.-illA 

John Edwards has observed that the current constitutional cases in Canada demonstrate how 

closely language. culture and politics are intertwined A group consisting of the non­

indigenous population regards Canada as a multicultural society in which their presence is as 

cemral as thar of other groups. A large part of the populatjon is in favour of English although 

this has ~eared tension. 
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Bilingualism and multiculturalism 

Bilingualism in Canada was institutional in that the provision of official services was in 

English and French. Civil servants were expected ro be bilingual. Personal bilingualism from 

other population members was considered desirable 

\finoriry language children were taught in their morber tongue. provided that their numbers 

were sufficient. fhis federal bilingualism was received with resentment in orher pans of 

Canada. 1hus d;sunity and conflict resulted . This situation caused the Francophones outside 

Quebec and the Anglophones within it to undergo a language shift, allowing the dream of a 

bilingual country to fade and twinned t: 'li-lingualisrr to emerge 

According to Edwards funher political upheavals have accelerated pan ems of language shift 

in recent years. The recognition of French and English suggested that the resulting 

multilingualism appeared to suppon the languages and cultures of the allophones. This was 

unfavourable in Quebec' s view. 

Due to the Royal Commission on Bilingualism and Biculrural.ism. the government announced a 

policy of multiculturalism m 197 l . The immigrants were then assisted in learning at least one 

of the two official languages. The Multiculturalism Act put greater awareness on language 

issues and the maintenance of the ·'other" languages. It also strengthened the status and use of 

English and French, and promoted multiculturalism. 

While French and English were protected by official bilingualism the indigenous languages 
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remained larg I_ unguarded. Only one of the 53 varieties are seen to have a good chance of 

sur.ival. h re tare cla sified as 'moderately endangered' o · erging on extinction ' (Foster 

19 _ in Grabe 19 130. 

In hi ~onclusion Edwards notes that Cana a has e eral bilingualism and multiculturalism 

Ian_ aoe oli _ The aboriginaJ languages are neglected b_ produc of historicaJ racism. 

- · · _4 L.fITED TATE 

Ri har Rino onducted stud on the language poli _ of he Cnited tates. Here English is 

onsidered a language of political economic and ociaJ o er restige. It has al o been 

establi hed as languag of technology nd ha h s ome to be associated with 

·· e hnological dvance, e elopment and modernization" . I s ecognirion a a language of 

international importan e reinforce the highs atus it njoy omes · ally. 

e \le" he! b_ Engli h peaker about their language is hat it is an instrument of social 

p wer The power of English produces _ood · or both he individual and ociety. The 

langua~ sra s in this ountry is influenced b its percei ed usefulness. 

Educ cion of 1anguage minoritv populations 

P Jne t of ilingual education programmes use the st langua e of he bild to attain 

rofi ien y . The, turn their attention o he pro tee · on of minorit rights 

d e ethni identity There is a ee to amtam he other tongue not to 

\ or. o 1ar 1t rel! ·cation. These minori groups hould be integrated into the American 
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mainstream A transition between the ethnic commurury and the larger society is vital in the 

integration process. According to Ruiz this move will enhance the learning of the language of 

the larger community \society) The aim should be teaching English to those who are deficient 

m It. 

Opponents of bilingual education see this move as a delaying tactic for English language 

proaciency m children. To them straight-for-English should be a school programme to be 

encouraged. Bilingual education relegates students to a limited employment future. 

2.6 THE POSTTIO OF ISIZULU IN SOUTH AFRICA 

The IsiZulu language is evenly spread throughout South Amca, · .... i th speakers from the former 

KwaZulw. ·aral. Eastern Transvaal. the PWV and non h - easterr. Orange Free State. 

The KwaZulw');ara1 area has the highest concentration oflsiZulu speakers and the IsiZulu 

speakers comprise the largest (highest) number in the South .-\fiican population. suggesting 

that it therefore commands importance and power ... 1simang 1992: 17). This language has a 

rich background and deep-rooted origin. The first grammatical d-:-scriptio□ of this language 

was published J1 1947 (Prinsloo et a1 1993 .37). IsiZulu has many dialects and is probably 

understood by most speakers of Nguni languages. and Sotho speakers. The table below gives 

us an indication that on the basis of its demographic strength. [siZulu should have been 

declared a nanonal official language in South Afiica. 

( Census in brief A Repon no 03-01-1 I ( 1996) 



[ iZulu 9- 00 I 4 2 9% 

I iXhosa 196 1 l 8 1 9% 

erswana 33 01 4 ,- % 

epedi 6 5 -t6 9 _% 

esotho 3104 19 . % 

XiTsonga l -6 105 -4 -4% 

1 i wau 1013 194 - ol'. 
- , 1 0 

] i debele - 6 61 1, % 

T~hi enda 8 6 -t09 - _% 

-. 6.1 TH£ PO ITIO - OF I IZT.:LG fN . 1 PRO OUTH . FRIC. 

b 

PRO\ r E 

azu1 _ ·aral 

. ·o hem pe 

Eastern Cape 

e) F ee t te 

. onh 

onhern 

Gauten 

I iZulu. Isi 

[si. osa, es tho. I iZ lu 

IsiZ lu, etswana. esotho 

IsiXho a, IsiZulu 

epedi. Tshi nda . ·rsu,. •a IsiZ u. Isi an. 

IsiZulu, lsi wan . . ·1son a Tsh.i ·enda ..,esotho 

Ist 0 debel 

I iZulu, esotho. Is "d bei-=. Isi ati. Tshi enda, 



I iXhosa, Sepe i, ., · tsonga. Setswana 

1 

The eater part of his survey ha be n obtained from unsuu tured intervie . . detailed 

account of Ga teng Pro ince is _i en below since he area nder tudy falls within this 

pro\ince. T ·s ill gi ea lear ba kgrou · ot the ·aa1 T · ngie o bat he interpretation will 

be unde tood within the roader ontex . 

2.6._ G. l"TE. G PRO 1:NCE 

Thi rovin e i he ost het.erogeneous ot them all in 

langua_ s · o - n in uth Africa. These re the foUowing : 

esotho 

I iZ lu 

Tshi ·enda 

ets ana 

e ecli 

. tsonga 

lsi. 'debele 

Isi au 

o cilitate sremati and oherent pres mation, we will ivide chis gjant province into three 

re~1on : 

~o he reg·on P etoria nd its urrounding to ns 

Central e ·on . Johannesburg and its bordering towns 
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Southern region (Areas around the Vaal Triangle) 

. on hern region: 

This region is predominancly inhabited by Setswana speakers It is close to the former 

Bophuthats\vana, the homeland for Setswana speakers. \l/orkers have been drawn from this 

homeland co Pretoria and its neighbouring towns for a better standard of living and 

employment oppommities 

Central region: 

This region is the richest in South Africa. It has rich mines anc1 J ant industries that have 

amacred '-"Orkers from all former homelands and TBVC <Transi. ei. Bophuthatswana, Venda 

and Ciskei) states . .\11 the nine African language speakers namet above are accommodated in 

this region. lsiZulu and Sesotho compete equalJy well ror hegemony in this region and have 

as such been declared the province ·s official languages with English and Afrikaans. The 

majoritv of the population here has a working knowledge of both IsiZulu and Sesotho. The 

nonSlandard varieties such as Flytaal, Fanakalo and Tsorsi-taal arc used by certain groups. 

ourhern region: 

Tlus region 1s also truly heterogeneous in that speakers of the ab,)Ve languages are found 

there. The availability of employment opportunities and better li, ing standards have attracted 

workers from the former TBVC srates. This region' s proximity to free State has made it a 

esorho- donunated area Census repons shown in Chapter I reveal that IsiZulu speakers are 

second m numbers to the esotho speakers in this region. As an ;.nhabitant of this region and 
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an IsiZulu first language speaker, the researcher has detected that the IsiZulu spoken in this 

region. particularly in the Vaal Complex. is infiltrated by Sesotho This could be picked up 

from the accent of both adults and learners who speak IsiZulu. 

2.-r Tfil CTRRE T ~'fGGAGE ATTITUDE 

The implementation of the language policy and the language righls practised in South Africa 

\viii now be scrutinized. A move to promote and develop African languages in various 

instituuons will also be overviewed in this section. It will inrucatt the measure of success or 

failure m the implementation of the language policy in South Afuca. Literature, personal 

observation and infonnal interviews will provide infonnation in this section. A person's 

attitude determines his perception of things around him. 

2.-.l EDUCATIO 

Bamgbose ( 1991 52) has shown that learners whose home langu..ige is not the language of 

learning and reachin2 at institutions, are at a disadvantage. This is the case with all Africans - ~ , 

including those enrolled at Yfodel C schools. All content subjects are taught through rhe 

medium of English in English meruum schools, in Afrikaans in Afrikaans medium schools and 

in English in our local black schools. An African language in Ylodel C schools is taught o nly 

during its period by white educators who battle with the language and use a foreign tone. 

Thus conversational language is taught to both Africans and whites. 
~ .., -

A.fiican learners thereiore do not have enough opponunities at these schools to use their 

languages and expand their knowledge in them They are also net at liberty to express 
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themselves and their complex thoughts in their languages The contents which they would 

have mastered in their language is therefore losr. This practice has a negative impact on their 

ability to arrange their ~omplex thoughts systemaucaIJy The Afr.can languages are given a 

peripheraJ role even where Africans are enrolled. English is regarded as a prestige language. a 

language for status. African parents feel comfortable when their children express themselves 

fluently in English. even if they may be less fluent in their home language. In the home 

environment some elite parents whose children attend English medium schools, use English as 

their home language The image of .-Viican languages and pride in them is dented. This 

practice bas a negative repercussion on their culture. The status :ifforded to English and the 

manner the African languages are taught at these schools causes these learners to develop a 

negative anirude towards African languages. 

:Vfatabane ( 1995 38, has observed that the learning of African laHguages in English medium 

schools is sli~ thus Africans face a threat of completely losing their language In Afiican 

schools too, much emphasis is on rhe language used for learning .md teaching, not on the 

promotion or· Afiican languages. Lack of resources and insuflici :at vocabulary items also 

cause these languages to suffer. 

2.-.2 PARLIAME, T 

In parliament. Africans are in the majority. Whites who do □ot have a problem understanding 

English and Afiikaans are in the minority In spite of this. crucial debates and discussions in 

both our □ationaJ and provmciaJ parliaments are conducted in English. )lone of our African 

parliamentarians express their views in their native languages in ~uch debates. These 
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politicians are deliberately perpetuating the inherited official lang~1age policy for the benefit of 

minority whites 

ln situations where only Africans are involved. English is again a ~ommunication medium. 

The question can be raised of when and in which situations Afiic311 languages will be 

promoted 1f policy makers ignore them in their imponant discussions. Wben they speak in 

their home languages, they habitually mix and switch codes. 

2. .3 JU TICE SYSTEl\il 

Our couns in South Africa have adopted Afrikaans to a large exrnm and English to a lesser 

degree. These couns have preserved the status quo to this juncn-re. The service of an 

interpreter is always employed even in cases involving African rn· gisrrates and African 

defondams or plaimiifs. 

English and .-Vnkaans have tended to be the official languages of the judicial system. The 

indigenous lan£Uages are not accorded their rights as che constinicion claims. An African 

anomey is prolubHed from representing his . .iJ:ncan client rhrougl1 the laner' s home language. 

The cliem · s freedom of expression through his language is violat::d as the interpreter may not 

always give the correct interpretation of statements and evidence. 

2.7.4 Bl [';£ A.'ID ECO OMIC SECTOR 

The advertisements 10 our country are in English and Afrikaans. very few in African 
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languages. This is a contradiction in that the majority of customers are Africans who will then 

buy a product \l;ltbout clear knowledge of what it promises. Instructions on most medicinal 

products are in English and .-\frikaans. Seemingly. these languages are only used where 

warnings are given· for example. ·lngozi'. Awukho umsebenzi' and ·Qaphela' . In work 

places too. these languages are not used. The economy is owned by those who prefer English 

or .-\frikaans or both. Without knowledge of these languages. employment opponunities are 

crushed. The economy can best be developed if people are equipped linguistically. 

~1EDIA ECTOR 

The major newspapers and magazines are published in English and Afrikaans. Very few are 

publjshed in incigenous languages In most cases, however, readers of these newspapers are 

Africans . ·or enough publication is done to promote and develoJ African languages. 

2.8 CO:VlMENTS ON LANGUAGE POLICY 

The language policy of outh Africa intends ro promote multilinguaJjsm and nation building. 

It also intends co liberate and empower languages which were previously oppressed, as well as 

tbetr speakers. The policy aims at enabling Africans ro use thetr home native languages in all 

walks of life ~o that they can also participate in the economic development of South Africa. 

Through this policy indigenous languages will develop and be promoted over time. South 

African ciuzens will gain positive arrirudes and pride towards their languages. This will in tum 

promote their self-esteem as they participate confidently in rransrrurring their culture and 

assmu.laring cultures of ther language groups. 
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The pre\.fous discussion has indicated that few of the above-memioned positive achievements 

have been reached. despite the existence of a language policy The failure of the language 

policy of South .\.fiica could be attributed to the following lirn.ita::ions rooted in the 

formulation and implementation of the policy. 

2.8. l I.BUT.\ TIO,. ON D1PLE::VIENTATIO'.'I 

L . CFFICII. T PRE-DESCRIPTIVE STUDIES 

Bamgbose (1991 39) has observed that sufficient descriptive studies create anticipatory 

effects in that it could give an indication of areas where new learning materials and other 

resources must be introduced and developed. The language policy of South Africa is not 

implementable because there is a lack of learning materials A blilk of magazines, newspapers 

and aavemsements v. hich could promoce mass literacy among .-\ : :icans is produced in English. 

If all official languages were convened into writing. they could be accessible to the masses. 

-\s the marrer stands. articles in the language of choice are not a, ailable. The production of 

popular ne\.\.spapers ( Sowetan., Citizen. Beeld. Vaal Vision and nthers) in various African 

languages could make these accessiole to all populations sectors. This production could in 

run promote the languages of all groups. 

L CK OF PILOT PROJECTS 

The policy on language has not been sufficiently piloted. Piloting could provide a test 

.hrough expenmemation in a small area such as a region or province. Research institutions 

like uru,·er ities could be used for this. If this policy is effective. HS generalization is sure to 

e,ince ~ood results. 
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LACK OF SOCRCES 

The training of personnel and procurement of m.ater:als are of vital importance in this 

:-egarc. -::ie \ 0caouiary J.nc :1ew :erms coined :e r 1 ·,1.1ce ~~=ge Jr' :"3e!ds sucn JS T ec:1.r:olog_ · . 

.:::c1ence. :..a..,\ ma \ledicme. l1J\ e to oe ue\·eioped :or :he Jse of .-\iric:m '.anguages. There 

Si.OU . .: :;e :r'.!1:;.nJ :or :r:msiarnrs .. merpre~ers. cciircrs anc .:1ecia pracritioners. T::ns wouid 

:ac:iirate :he .e:1.rnmg of 0ther :a."lguages. and a ;JOiicy cec;sion ,vould be impler.iemed. 
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CHAPTER3 

DATA A .. ~ . .\LYSIS 

3.1 Introduction 

This chapter will closely scrurinize responses from the questionnaire presented in 

Appendi.'I\'. .-\. Several responses were received from fifteen questions asked. First we give 

the question and there after give special anention to each response or a group of 

responses In questions where the responses are presented as percentages, those reflecting 

the higher and lower cases will be analyzed~ It is these cases that will give us a general 

picture from which inferences for the entire population of the V aaJ Triangle can be drawn. 

3.2 Analysis 

3.2. l What is your age group? 

Here respondents are grouped according to age and sex to establish the distribution of 

these aspects in the relevant research group. Founy one percent of the respondents fall 

between the ages l O and 3 0 years. Thiny two percent consist of middle-aged respondents 

with ages ranging fonn 3 I to 40 years. Only eleven percent of the respondents are senior 

citizens of ages - l and above 

Looking at the age distribution.., one concludes that the sample population is relatively 

young. The presentation further shows that fifty three percent are females. 
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3.2.2 What is your father's first language? 

The question attempts to establish the number of African languages spoken in the Vaal 

Triangle and the origin of the informants. This information is also relevant for statistical 

reasons. The results show that nine African languages are used in the Vaa1. This shows 

that this area is linguistically heterogeneous and as such.. the society is truly multilingual. 

esorbo is the most widely represented language with about 35%. IsiZulu is the second on 

the list with 33°·0 respondents. Both these languages account for 68% of those 

intef\. iewed. The majority of the V aal residents belong ro these language groups. A very 

insignificant number use Xirsonga and Tshivenda as their father's home languages. 

3.2.3 What is your mother's first language? 

The respondents here were grouped according ro their mothers' home language. The 

purpose. apan from statistical reasons. is to gauge the percentage of marriages across 

language boarders. 

Tinny four percent of the respondents' mothers use Sesotho as their home language. 

Is!Zulu is used by twenty nine percent. Sesotho as well as IsiZulu are used by sixty three 

percent of respondents. The respondents' mothers come from nine African language 

groups 

3.2A(a: What is your home language? 

I 

This will be the language used by the respondents in family conversations. 
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Fifty one percenc of the respondents speak Sesotho ro their family members, some famil ies 

are using Sesotho irrespective of the home language of both parents. Thirty three percent 

use IsiZulu in family discussions. Both above languages account fo r eighty fou r percent. 

Five percent or' the respondents use a mixrure of languages. depending on which family 

member they are talking to. ~one of the respondents speak Tshivenda or Xitsonga with 

the members of their families. The following are the home languages of the respondents: 

Sesotho 

IsiZulu 

IsiXhosa 

Sepediand 

Setswana 

The mterpreration of this data in the next chapter will anempt ro establish why other 

African languages are not used in families even if some family members belong to these 

groups 

Tshivenda 

lsiSwati 

Xitsonga and 

Isi.r debele 
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3.2..t(b) \Vhy do you prefer the home language? 

The question attempts to find out why languages other than the parents' home languages 

are preferred The question will also reveal the extend of marriages across language 

boarders 

.\ clear indication is that Sesotho is preferred by the majority in discussions with members 

of their families Th.ts shows that it is the dominant language in the Vaal Triangle. The 

-espondencs agree that this language is understood by the majority and is thus a lingua 

franca for this area. Other respondents are not even aware of the existence of minority 

languages such as: 

Xitsonga 

Tshivenda 

IsiSwati and 

Isi~ debele 

u1 the Vaal TnangJe as these have been overshadowed by dominant language groups. 

The respondents are fully aware of the existence of orher African language groups apart 

from Sesotho They also agree that these languages are difficult and as such do not cover 

all languages spoken by Africans in the Vaal. :\-1ost native speakers of these languages 

have been swallowed up and inducted into esotbo. 
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Even a few who use languages other than Sesotho in fanu.ly situations agree that Sesotho 

·hould be regarded as the official language of the Vaal Triangle. To them their native 

language should onJy be used in family environments for the promotion of their culture, 

values and nonns and to distinguish themselves from other groups. For future generations 

to know their roots. the native languages should be preserved. 

3.2.5 Which language is spoken in your linguistic zone? 

The question attempts to determine the strength ofisiZulu within zones and in the Vaal 

Triangle as a whole. It is believed that the state o flsiZulu is also determined by its 

strength or commonality within our linguistic zones. 

_ To fifty seven percent of the respondents. esocho is rhe dc-minant language in their 

linguistic zones. The majority of community members within the respondents' zones 

use -esotho 

ixteen percent of the respo ndents regard IsiZulu as the lar:guage used in their 

lingu1suc zone. Some subjects in areas previously demarcated for IsiZulu language 

speakers have observed that esocho 1s a common language for the society in these 

areas. 

A combir.ation of lsiZulu and esorho is regarded by thineen percent of the subjects as 

the languages spoken in their linguistic zones. 



56 

- ix percem indicate that a mixwre of Afiikaans, English and Sesotho is used in their 

zones This response comes from respondents who live in areas previo1tsly reserved 

for whites only. including Vereeniging, Vanderbijlpark and \ 1eyerton. 

3.2.6(a) Which language do you use when you speak to IsiZulu speakers? 

The question attempts to establish whether there is any move by other language groups to 

learn and embrace Ist.Zulu and to determine the degree of IsiZulu influence and the attitude 

towards this language. Observation shows that there is a Strong battle for hegemony 

between lsiZuJu and Sesotho in the Vaal Triangle. 

The responses show that in spite of the dominance and demographic strength of Sesotho 

in the \"aal Triangle . .;;ixry six percent of the respondents are atle to speak IsiZulu when 

they are with lsiZulu speakers They have a working knowledge oflsiZulu. Fourteen 

percent msist on the using of Sesotho even when they speak to IsiZuJu speakers. 

Fifteen percent find it suitable w use a rm.xture of languages when they speak to IsiZulu 

speakers. .-\ 111Lxrure of three A.mean languages ( IsC<hosa, Sesotho and IsiZulu) makes 

thetr communication much easier and more effective. 

3.2.6(b) Why do you prefer to use that language? 

'\auve speakers of }-.,Zulu unanimously agree that their culture is effectively transmitted 

through their languabe They feel that loyalty to one s language could prevent language 
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las and death that a company a multilingual society. To them avoiding the use of one's 

language causes a general shift and a deculturation process. L~guage maintenance in all 

circumstances exhibtts one's pride in one's language and culture (Prinsloo et al 1992:41 ). 

'\.'on-IsiZulu speakers are in agreement that by using IsiZulu when they speak to [siZulu 

speakers, they are enhancing their multilingualism. This practice also reveals their 

tolerance ana respect for other languages and their speakers. Such a move is an avenue to 

expand their knowledge and mastery of this language, and as such. linguistic diversities are 

accommodated for nation building. 

Fourteen percent of the respondents regard Sesotho as the easi..:St African language. 

E\ ery community member in the Vaal Triangle has a working knowledge of this language. 

To them lslZulu is difficult and they are actually unable lO disr.nguish between IsiZulu 

and lsL"'<hosa as they are closely related. 

Fifteen percent of the respondents indicate that due to r:be dimcuiry of IsiZulu , heavy 

code-mixing and code-5Vvitching are inevitable strategies to maintain effective 

communication with IsiZulu speakers. They regard IsiZulu speakers as very dynamic and 

highly btlingual regarding esotho and lsiZulu. 
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3.2. 7 In which language are you able to express your thoughts completely? 

.'.\ l ociva te. 

It 1s assumed that a person who is highly competent and aniculate in a language will be 

able to express his thoughts completely in that language. so an attempt is made to establish 

the respondents' degree of competency in IsiZulu. With this. the state of IsiZulu in the 

Vaal Triangle W1U be determined. 

Fo~ percent of the respondents use Sesotho to express their complete thoughts. It is 

interesting to note that some respondents who use IsiXhosa and IsiZulu as their home 

languages find it easier to express their thoughts completely in esotho. These 

respondents have a high degree of mastery of and competency n Sesotho Words fo r 

complex concepts are reactily accessible if they use Sesotho 

Prolonged contact with languages has assisted them in gaining a mastery of this dominant 

language Tluny ti\ e percent of the respondents are able ro express their thoughts 

completely tL lsiZulu They feel more comfortable. can think faster and their origin and 

.:UJture are unambiguously expressed. They know this language fairly welJ and could use 

it with no reeling of inferiority. 

A \·ery insignificant percentage of our respondents can use IsiXhosa, Setswana and Sepedi 

for communicaung their thoughts completely. Other . ..\mean languages seem to be facing 

complete marginalization and are gradually dying. Such languages are Tshivenda, 
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Xitsonga. iswati and lsiNdebele: they are considered ro be the minority languages in the 

\'aaJ Triangle 

One percent of the respondents are not sure of the language they use to express their 

thoughts completely They are nor conscious of the language, but strongly contest that 

the ropic under discussion determines the language to be used. To them English fits well 

when western philosophies are discussed. For indigenous .-\mean philosophies, one 

A . .tncan language o r a mixture of them is appropriate. After all. the purpose of 

comrnurucation is to drive a message. the medium is imrnateria!. 

3.2.8(a) Ts there a distinction between the IsiZulu spoken ,Jy the educated 

people and the uneducaced ones? 

The purpo e here is co determine whether there is any relation berween the level of one· s 

education and rhe mastery of or competency in an African language: panicularly IsiZulu. 

Competency refers to the vocabulary. tone, accent and pronuni:iarion. 

There 1s a general perception that education improves one's lin5'Uistic skills and that 

education institutions are appropriate places to nunure and enhance one's skills in 

language (Adegbija 1994·5) 

SL"ay percent of the respondents agree that there is a dis1incrio:1, thiny two percent could 

. 
not det~r any distinction and therefore regard the fsiZulu spoken by the educated people 
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as bemg ' imilar ro that used by the uneducated ones. Eight percent are not certain 

\\ hether a distinction exists or not. 

3.2.8(b) lf there is, what brings this distinction/difference'.' 

Those who agree that a distinction exists, have observed it at the following levels: 

• pronunciation: the way of pronouncin~ unering words. (Oxford dictionary 

• tone: 

• accent: 

• arammar: 

1978). 

pitch, qualiry strength and modularion of voice to express 

emotjons and semimems. (Oxford djctjonary 1978). 

prorrunence given to syllable by srrt:ss or pitch (Oxford 

dicrionaf)- 1978) 

rules governing a language and a rr eans of showing relation 

between words. 

The~ feel chat rhe IsiZulu of the educated people has mo,·ed rewards English. Very little 

vocabulary relating to IsiZulu could be detected from their cod~-alternation. Such a move 

berween language codes 1s characteristic of a deficiency in IsiZuJu words. The practice is 

someumes unconsciously done. 

The neducated one , particularly older members, are language conservationists. Their 

high sensmV1ry to language usage is reflected in the!f resistance to sv.iitch and mix codes. 

and a high level of, cabulary 
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3.2.9(a) Do you ever speak IsiZulu or any other Language without mixing and 

switching? 

The respondents were not sure of the meaning of the concepts ~ode-switching and code­

mixing. These two concepts were then presented as used in so~io-linguistics to ensure a 

common understanding. The rwo concepts, for the purpose of chis study, should be 

understood in the broad sense as the use of more than one language code in the same 

discourse. Pop lack ( 1979) cited by >iomolwane ( 199: :9- 11) distinguishes three types of 

.::oae-s""itching. 

_ Tag-like switching: This is on the lower level of the scale md includes 

interjections, rags, idiomatic expressions and exclamations. Here 

a very r.linimal knowledge of the gra nmar is needed. 

_ L tra-senten tial code-switching: This takes place betwic ~n sentences and consists 

of full sentences or larger segments requiring 

more knowledge of the second language. 

_ Lntra- ententiaJ code-switching: This requires more competence in the second 

language to ensure grammatical utte!"ance. It is 

related to the degree of bilingual competence 

1 ·omolwane 1992 ii) Code-switching takes 

place within sentences 

Code - muing: This should be regarded as the use of one or n-ore languages for consistent 

transfer of linguistic units from one language to another • omolwane 1992:28). This is role 
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and function dependent. which refers to who is using it and what he hopes to accomplish by 

using it. (Kachru in . rontolwane 1992 :28). 

ixry eight percent of the respondents are unable re speak any language without 

mixing or sv..i tchirnz. This is the general trend in multilirnrua.l societies. - - - -
_ Thirty !'\\ o percent or~ the respondents are able ro speak their home language without 

mixing or switching between codes. 

3.2.9(b) If you mix or switch, what prompts you to do o? 

i.xry eight percent regard mixing and switching as unavoidable processes in any 

mulri1ingua1 society They maintain that no one plans this. but t comes naturally and 

unconsc1ouslv The~e processes assist in filling up gaps left b~ vocabulary deficiencies in 

-\.mean languages \ estern and recent local inventions do not have appropriate tenns in 

-Viican languages. therefore an individual is compelled to resort to languages that have 

accurate and appropriate \ ords 

3.1.9 c) Is witching and mixing a natural process that should be maintained and 

encouraged? 

The general opinion f the respondents is that code-switching and code-mixing are not 

natural processes ana should therefore not be encouraged. Where it is regarded as an 

integral part of a speech communiry. no effort should be sparea to discourage and 

dismantle 1t 
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3.2.9( d) If" yes," why? 

.-\n insignificant number of the respondents regard the process 0f code-mixing and code­

S\\itclung as indispensable in a multilingual society They see these processes as 

promoting understanding among speakers from a diverse group. 

E \ er:, pamcipam in a discourse is sure to gain. as the process of communication is not 

hampered by language barriers. In the process one learns new concepts from other 

anguages ind multiculturalism is created. Language growth is promoted and a 

lmgu1stically dJ\,erse ~ommunity is accommodated. 

3.2.9(e) lf"no." wh? 

.\bout sixty five per, ent of the respondents strongly discourag, the maintenance of code­

S\ itching and code-mixing processes. They hamper proper and correct language learning 

and de"elopmenc These processes are a catalyst for the development of a hybrid , non-

tandard language which encourages language shift and langua~e loss. probably causing 

mgu1St1c msecuriry . 

.\ fragmented language cannot accurately transmit culture and as such, no healthy 

multicultural society vill ever be created. It does not arford any language group an 

avenue to practice and promote its culture and de ·elop its language. A society with a 

.:ulrural confusion 1s : reared. 
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3.2.10 Of the eleven official languages spoken in South Africa which one(s) has 

(have) greatly infiltrated the others in the Vaal Triangle? 

The purpose of this quesnon is to determine whether the people are aware of what is 

happening to languages in a language contact situation. When people from different 

language groups live together. their languages encroach on one another in various ways. 

Forry two percent of the respondents see Sesotho as having infiltrated o ther African 

languages. This is caused by the high demographic strength that esotho commands. 

With twenry six percentage English is seen as the second infiltrator of African languages in 

the \ "aal Trianrue .\.ccordirnz to nine percent of the responden s IsiZulu has insitmificam - - -
capaciry to infiltrate other African languages in the \'aal. Twer.ry one percent see the 

miiltrarion as cooung from a combination oflanguages 

3.2.ll (a) Do you think it is imponam to encourage the retention of IsiZulu in 

the Vaal TrianoJe? 

Here •he arte_:npt 1s to establish the interest of the Vaal community in IsiZulu. It will also 

be established whether the respondents recognise the language rights of other language 

groups as enshrined in the consrirucion. 
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-\bout seventy five percent ( the overwhelming majority) unanimously agree that the 

retention oflsiZulu in a multilingual society like the Vaal Triangle is imponant and should 

be encouraged 

3.2.ll (b) lf " yes." why? 

evemy the percent regard this language as a symbolic representation of a particular 

culture. reflecting its history and group identity Discouraging ~ e retention oflsiZulu 

could be equivalent to a denial of the existence of speakers of lsiZulu.( Fardon and Furniss 

199d 99). 

The need co encourage its retention 1s crucial in that every lang•1age has rhe democratic 

right ·o suf\i ,.-e and should be afforded a fai r opponuniry to gr0w and develop in the face 

of a mululingual society ( Constitution of South .-\frica 1993 ). IsiZulu speakers will be 

able to identify with their ancescors and their ro0ts Recognition of language rights 

enables speakers of such a language to regain their pride and be confident in using it in 

e\ery walk of 'ife. 

3.2.ll(c) If "no." why? 

Eighteen percent of our respondents are against the suggestion of encouraging the 

retention of IslZulu in a multilingual society To them lsiZulu is a less useful language 

\,\'hicn doesn't offer any economic opponunit1es. They perceive [siZulu to be a minority 
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language ""hich does not have any place in the Vaal Triangle. ,\ language that is 

promoting urury and economic progress should be retained. 

3.2.12 T he fo llowing is a list of words w hich could be used to describe IsiZulu in the 

\iaaJ Triangle. To w hat extent do you think IsiZulu can be described in 

these terms? 

-\.n attempt is made ro establish how the people of the Vaal Triangle describe IsiZulu as 

soo ·en b1 both home language and non-home language speakers and to see how they rate 

this language in all social sertings ( schools, public places. homr and other social 

insmutions). 

This question artempts t0 determine attitudes rowards IsiZulu md the concepts below are 

Jsed to determine this. First the concepts are explained so that different interpretations 

are ruled out. .-\ common understanding of the following concems is therefore established: 

(i) HighI-y de eloped: Although IsiZulu is an auronomou~ language, it has to be 

compared with other African languages for effective rating. 

The degree of development could give an indication as to 

whether IsiZulu can be regarded as a viable language of 

wider communication. education. culture, and religion. 
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( ii) u perior: :\1bokazi (I 991 17) regards this concept as touching on political 

and ethnic issues. A superior language is a dominant language. 

especialJy if compared co other languages. Here IsiZulu should be 

compared co other African languages as used in the Vaal Triangle. 

iii) Rich: :-\ rich language ''has sufficient vocabulary co pennit a wide lexical 

choice·· ( Mbokazi 1991.16). Such a language has suitable words for all 

situations, synonyms. highly technical terms for commerce, agriculture 

and scientific inventions. A rich language should be suitable for use as 

a medium of instruction in education instiruric'1s. A rich language is 

:ughly developed 

(i ) Primitive: The term refers to a language whose speake:'s have never posed to 

civilizing forces Very linle or no contact ~i1h civilization could 

depict priminve sociery. thus their language is regarded as 

primitive . :fbokazi 1991 16) 

-\n association v.irh 5uch a language could elicit a feeling of inferiority in its users. Thus 

a soc1erv using such a language could be ashamed of u ing it. especially in the face of a 

civilized soc1erv uch a renn elicits a negative atlirude towards the language. A 
• 

pnmiti\e 1anguage is a poor language in the context of a developed, civilised and 

mulnlingual society ( ibokazi 1991. 16) 
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(v) Pure: A pure language is the one in which it is easy to detect foreign words. 

Thus purity according to Mbokazi (1991.15) must be found in all areas of a 

language such as sounds, grammar. its lexicon and in the spoken 

language. Prolonged language contact makes it incorrect to speak of a 

pure language. The term as used here will reveal whether the Vaal 

community is aware of language interference in a linguistic 

heterogeneous society 

Once the respo ndent have been given the above definitions fo:- common understanding, 

an anal ·sis of responses is done per statement. Only extreme cJses given as percentages 

are analysed, as they will o ffer a general picture which is a fair epresemation of the state 

of Isilulu in the VaaJ Triangle. 

( i) Highly de eloped: 

.\bout rwenry five percent of the respondents strongly disagree that IsiZulu as used in the 

Vaal 1 nangle JS nighJy developeci . Only thineen percent regarj IsiZulu as highly 

e,elo oed 

ii) u perior: 

The respondents are not certain hetber IsiZulu is the superior language in the Vaal 

Triangle T wenry. seven percent indicate that they are unable ro rare IsiZulu concerning 

Its superionrv m the aal Triangle Twenty percent strongly Jisagree with this 

staremem. 
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i ii) Precise. 

Tv.emy rune percent of rhe respondems are nor sure about the position ofisiZulu 

regarding rhis srarement. evemeen percent partly agree thar b Zulu is a precise language 

·h.Jch \.'.an be used to express exacr ideas. On the other hand. 2bout fourteen percent of 

the respondems 'trongly disagree with this statement. 

iv) Rich: 

-\ sigruficant number of rhe respondents ( rv..enry eight percent ) are not sure whether 

ls1Zulu as useo in the YaaJ Triangle is rich. They probably haven't explored the language 

vocabularv 10 that depth which could assist them in making ar infonned judgement. They 

are not cenarn -...·helber IsiZulu vocabulary could allow a wide ex:ical choice. Eighteen 

percem partly disagree that IsiZulu spoken in the Vaal Tnangl, is rich. 

, l Primitive: 

Twemy 11.me percent of the respondents are not sure whether I. iZu.lu is a primitive 

language '"'hile twenty percent strongly refute the notion App..rently they regard it as a 

modem language, since the VaaJ Triangle 1s a developing area ·hich is inhabited by a 

civilized socien 

vi) Pure: 

Twenty two percent of the respondents show a high degree of.lisagreemem with this 
I 

nouon lsiZuJu ::annor be pure. They generally agree that there is no pure language in the 
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\ aal Tnangle The language contact situations in any civilized and developing country 

cause languages to interfere 'with one another. 

3.2.13 Did you study IsiZulu at school? 

This should estabLish hether the respondents were afforded a fair opportunity to study a 

language or' theu choice at school Should such an opportunit) have been available, what 

was the response of each individual? An attitude will also be established if those using this 

langua12.e as their home JanguaQe did not studv it even if it was available ro them - - - - ., . 

Finy two percent of the respondents indicate that they did not ~ tudy this language at 

school 'srZulu \.\.as not presented in most schools m the past. fhe situation has now 

changed. but nm much. Other informants did not srudy IsiZulL because it was presented 

only in remote institutions. There was linle interest ro study it ·Jecause it was not widely 

sed :n the \"aal Tnangle 

3.2.1 4 ow would you feel if IsiZulu (as a subject) were to be removed from the 

curriculum in the VaaJ Triangle schools? 

The quesnon attempts to capture the attitude towards IsiZulu. Twemy percent of the 

re pondems could support this move because of the following reasons: 

i) The language is used by few people and its speakers seem t0 be ashamed 

of spe · ng it everywhere. 

ii) ?\o employment benefits or economic progress can be afforded by this 
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language in the Vaal Triangle. 

Eighty percent react '.vi th disgust and disapproval to the suggestion posed in the question. 

They generally agree that such a move is unconstitutional and discriminatory in that 

[stZulu speakers will be fo rced to srudy languages having no bearing on their culture. 

They ~,JI gradually lose their language and finally the IsiZulu language will die in the Vaal 

Triangle 

3.2.15 What do you see as the role of IsiZulu in the Vaal Triangle in future? 

The majority. consisring of sixty percent of the respondents. dr- not see any role to be 

played by IsiZulu m the Vaal Triangle in fu ture A trend amon~ most Africans who 

encourage their children to use more English suggests that the .urure of aJl African 

languages is bleak. 

lstZulu 1s perceived to be inadequately developed. so the conce'll is more about learning 

an 1memarionaJ language, as South Africa is a member of the inrernationaJ community. 

This language is not suitable for use in work places 
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CHAPTER 4 

DA TA INTERPRETA TIO~ 

4.1 ~TROD{;CTlON 

In this chapter an attempt will be made to interpret the viewpoints of the Vaal Triangle 

society as they are related to the IsiZulu language From these viewpoints, analysed in the 

pre\ious chapter, an in-depth meaning and inferences will be drawn to serve as a 

generalisatjon about the state ofisiZulu in the VaaJ Triangle. -ibe target is Afiican 

languages 

The procedure here was somewhat introspective because langt_ ige behaviour and values 

of our speech commurury are being analysed. Tnterpretarion might be difficult as the 

imervi ew was conducted according to unconsc10us rules. The intention is not to interpret 

responses quesnon by question. They will be grouped random v and a general 

interpretation will be presented. 

4.2 L.\.: GUAGES IN THE VAAL TRIANGLE 

The community of the VaaJ is linguistica!Jy heterogeneous, it c•)mes from nine language 

groups One expects such a commurury to have a certain degr~e of multiculturalism, 

because different cultures and languages are in contact. 

The foUowimz are mmorirv lamruaoes which are seldom used ir home situations 
~ . 0 0 

Tshivenda 



Xitsonga 

lsiSwati 

lsiNdebele and 

Sepedi 
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These languages are completely marginalised and children from such families seldom use 

them even among themselves They have as such lost their language and are not 

empowered ro deaJ v.ith aspects concerning their cultures effective! , Some families. 

accordin- to the data available do not have a specific home language, but use various 

t\fiican languages according to the individual famil:- members hoice. 

The reason here could be that some mamages have been concli,ded across lansmage - ~ 

boundaries Both parents might be from different language grcups and as such, their 

children find themselves in a language conflict environment Ir: such situations, children 

are faced with language confusion and v.111 reson to the language used by the wider 

commuru~ Ibey rrught have a high degree of bilingualism. bu: may be lacking 

communicauve competence in their home language. 

Ir would eem that. in order ro have a holistic picture of the sta,e oflsiZulu in the Vaal 

Triangle. it should be interpreted within the comeKt of other African languages. In 

families where the home language of both parents is lsiZulu, the home language is IsiZulu. 

The family here seems to be proud and very conscious of their language. Children are 

equipped \>;ith their home language from an early age. Other families do not see the 
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n ce s1 · o maintaining their home language 

The imerpre ation of the data further re ea! tha a ert · proportion of the IsiZulu 

community feel that in pie of their use o lsiZ e otho has a ne ative effect on their 

Ian_ age. Thi compel o her lsiZulu family members ro adop! Sesotho as their second 

ome language 

er a · d wh~ they prefe tO u e otho asr a of their native 

Ian_ ag which i IsiZulu. the:i; re ponded that e otho i rhe r. .ajori lanm.iage and 

d minam i the\' Triangle Thi~ language i th lingua frar:,;a of thi area. Howeve 

s a fir Ian_ _ e speaker of I iZulu, the r ear her ha a in ition hat respondent 

laiming o maintain lsiZulu a th ir home langua_ . unabl o speak it correct] . Ye 

th ~ how pa rimisrn ro their culture and are attemptin_ tO maintain their identity which 

could be our e of motivation Th following n lu ions 2re drawn from thi : 

They easiJ_, j\'e u their language and join th langua_ : of he wider community. 

They appear o be a hame and feel inferior to u heir language in other so ial 

in eractions 

Th " ~hov. a rtain deQ:ree of limrui tic in un - ~ 

Th \ ar a are tha e otho i a dominant language and the_ cannot re erse this . 

h s a u and mo . .i\fri an langua•,e eem to change in it 

dir tion 
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In responding to the quesuon on which language is spoken in their linguistic zones. it 

appears that esotho has gajned hegemony and that it i_ understood by the majority from 

various African language groups The high concemration of Sesotho speakers has caused 

heavy language loss and language shift to be experienced by minority languages. including 

lsiZulu Th.ts finding is in line with what Aitchison ( 1981: 54) has observed. The 

prevailing situation has caused the previous demarcation accorriing to language groups ro 

be \,iolated and sabotaged 

4.3 A.RGl-!\,fE 'T CO~CER,~lNG THE E OF ISil.CLC 

The data reveals that the lsiZulu position is not marginal There. is an anempt to learn to 

speak rt b~ mos1 in lhe \ ·aal community . .\s such the extsrenec of IsiZulu is recognized. 

An attempt 1s made b) non-home speakers of IsiZulu ro speak ·. with lsiZuh.J speakers. 

This anernpt and the interest shown indicate that there is a pos::ive attitude towards this 

language and its speakers Giles (1982 42) observes that in a language contact sening. 

reactjon t0 larnruaQ.e varierv reveals much of the perceprion of the speakers of these - - -

varieties 

The people of rhe Yaal Triangle regard their use oflsiZulu wn::: IsiZulu speakers as an 

attempt to acquire both their language and their culture The rtlation between language 

and culture i concisely spelled our b~ Hudson (1980) in Kaser ila et al (1995: 17). To him 

language is contained w-ithin culture a society's language is an ,:spect of its culture. 
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• 
It is further inferred from the data analyzed that speakers of lsi.Zulu feel that in maintaining 

I 

their language. the~ are acruall~· idemi~ring themselves with this language. One's language 

reflects one's identity (Prinsloo et al 1993 -4 1 ). The reaction of !lOn- native speakers of 

lsiZulu would be interpreted as showing less ardent endeavour to learn it and its culrure 

We viev. the anempt to learn lsiZulu by non-IsiZulu speakers as a means to broaden one's 

linguistic horizons through participation ir. these ap;Jropriate circumstances. Such 

pamc,pation is nor to their maximum capacity 

It is further inferred that in discourse invohing both lsiZulu and non-IsiZulu speakers. one 

party is less competent. but his knowledge of this language enal)les him to sustain effective 

communication In such a situation Weinreich ( 197° 56) obse! 1es that language 

mterference , ine\'itable Here morphemes are transferred ber ·een languages. T he 

transfer is a strategy to correct lexical inadequacies in the born wing language. 

In the discussion with the respondents the following phonological and morphological 

irregularities were recorded on the tape recorder during the int~rviews. 



1 • iati e I iZulu 

s eak 

L oru ile 

Ke ~ ke rsamaya 

Ke mmone 

Bahaelwane 

Ke lapile 

0 m on hit e 

Pronun 1a io and phonological eV1at1on 

influen e com fro 

7 

IsiZulu e s1on Emdish version 

engiyahamba I am leaving 

engimbonile 1 have seen hi 

Ornakhelwane ·eighbours 

engilambile I am hung .· 

I C ngibonisile He showed m"' 

o ca i e IsiZulu speaker 

ep1ct i r11e table above. The 

un erlin morpheme hav be a apred from otho This 1s a artempt to speak 

e otho and to learn i 

Th in e eren xperi n ,.d b: I iZulu pea · r a ill rate · abov would result in 

Ian-=- ~hi if i continue un halleng E entuall_· the e i:f,ien language ( IsiZulu) 

"ill indi timruishable from the ource Ian= age. in this ca e .· ·om e otbo . an 

edu tor o ering IsiZuJu at hool and a first language speake . the researcher finds i 

viation in both the p h and .·rren ·or· Ot learners. Such a 

de\ia ion i reject onto the comm ni ~ and family inrera ion. eakers conduct their 

communication a ordin_ to uncon 1ou rules o hey are no aware of su b 

me la · ies 
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Com lete hough . an be t be expre sed in esotho or English. The interpretation here is 

I 
ha th \ 'aal Triangle community ha a high de_ ee o bilin°ualism and is more cornpe1en 

m otho Tb horn language peaker of lsiZ 1 have, through various stages and in . 
eren societal setting and rimes a quired more esotho vo .. abulary· This enables 

he ha ·e ·ord readily available in e orho Prolomi: . - xposure to environments 

onrribute negan el · to the· limruistic and communicative 

om erenci s in l iZulu 

Wha· as allude to abov 1s qun distur ing in tha i cle':'Il) indicates a hea · loss 

it ms being ex.peri n d by l iZulu sp er . . h researcher 1 obliged to 

illu ra ligh hi Th · di ours to k place 

nlv in orr t ord. are Qiven-

I I iZulu lsiZulu Englis 

er 10n er 10 vers10n 

~hlanya mahlanya I izinhlan _ a lunatic 

Gunda u a Phu a Sha e 

_arnba I-Ilapa Geza Wash 

~ ) '1 a •an 1sa 1au eate 

. ·vor la 
. omela Thirsty ~rwa 
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In rhe first word. the pre-prefix a - has been prefixed to the Sesotho word, mahlanya to 

I 

enable it to fit in the strucrure of class 6 prefix ama - There is a morpheme transfer in 

the above word The neutral form of esotbo verb nvonva ha; been pronounced as an 

applied form 1~vorela by the lsiZu!u speaker 

4.4 DI CU SION AROCND THE IMPACT OF EDUCATIO . 0 · ISIZULV 

LEARl\ThG 

The response that there is a distinction between IsiZulu spoker by educated people and by 

non-educated ones indicates that an inverse relationship exists 1'erween the linguistic 

( lsiZulu ) competency and education in the Vaal The education that is recei,Jed in 

msmutions ha a western inclination lt is not based on indiger ous philosophies and as 

such is unable to assist in advancing .-'\.fiican languages Too rr- ch emphasis is on western 

standards and imitations 

The usage of I iZulu by educated people reveals much identiry :onflict Such conflict is 

expected to )~eld cultural confusion Ton-educated people. par.icularly the old, less 

mobile cmzens. are more language conservationists and pride t;'lernselves in their culture. 

It is common for young people from all education levels to consult older people on cenain 

language issues The old people will strive to maintain their language even in the face of 

rnul tilin guali sm 

' 
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In the interpretation of the causes of the above-menrioned distinction. education is found 

to correlate closely with status those who are educated idemif:: themselves better with the 

I 

presuge language that provided their education Their speech nnd unerances are 

characterized b) hea\'y code-mixing and switching In this process they are unconsciously 

losing some vocabulary items in their home language 

Older non-educated people seem ro be ardent proponems of lacguage maintenance. The,· 

command a high vocabulary with low levels of multiculturalism They are real 

practitioners and custodians of the culture that could be realized through their language. 

On numerous occasions they serve as sources of reference on cJ1tural artefacts. 

4.5 I rzrLr VER L' CODE-S'WITCHL\"G A~-U :\IT ~G 

In response to a quest ion on whether subjects are able to speak IsiZulu or any language 

without mixing and switching. it was revealed that more than crie language code is used in 

a single discourse This also shows that the Vaal community is .. highly multi-lingual. Two 

codes or more are used 1ajor code-switching and mixing occ Jf berween an African 

language and English. In most instances interlocutors are nm r ) nscious of this practice. 

The interpretation in this regard may yield tentative results It 1-:as mentioned earlier on 

that the subjects intef\iewed are relatively young and do not perceive language issues as 

bein2 hiehlv sensitive. Young people have a high tendency of mixing codes in an attempt - - . 

to brag and boost their self-esteem 



In a multilingual society. code-mixing and switching are unavoidable repenoire. which has 

been internalized due to prolonged language comac1 senings The enlightened community 

members are caught tight in this web In an examination hall. an invigilator was reminding 

srudems about the examination rules and gave them further instructions. Apparently this 

educator 1s an IsiZulu speaker She proceeded like this· 

(i "Khumbulani ama - rules e - exammanon A.kekho .10yedwa ovunyelwe 

ul-..1..1khulumisa omunye Oyobonwa nje. uyo d1squa/ifa·g a ngabe esalibhala 

leliphepha lanamuhla" 

Translation: 

Remember the rules of the examinations. :--;o one is allowed re talk to another 

Should you ce sponed. you v.rill be disqualified. you will nor w rte roday's paper. 

(ii) "Nginitshelile ui-..1..1thi ama - scripts enu ningawa mix, nawamanye ama - class. 

Lokhu lrnyosidalela inkinga ngoba kuzomele siwa - son~ futhi" . 

Translation: 

I t0ld . ou that your scripts should not be mixed v.~th those of other classes. This will 

cause a problem because we have to sort them again 

The mteresting aspect abour this is that an educator was addre:;-;ing a class that was 

\\Titmg an IsiZulu paper She did not deem it necessary to use lsiZulu code throughout. 
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In the above lsiZulu tex.-rs, the English nouns are pluralised by prefixing ama -, which is a 

class 6 noun prefix 

ln certain instances IsiZuJu speakers tend ro mix their language with other African 

ianguages The following speech samples were recorded during an interview with subjects 

in an lsiZulu class and in families usin2 the laneuaue as their mother tonQUe - - - - . 

i) A bobaba bethu bathanda isithepu. 

Obaba bethu bathanda isithembu 

Our fathers are fond of polygamy. 

ii I Sicela imishanyelo s1yokwazi ukuhlwehsa ,clas. lethu. 

Sicela imishanvelo sizohlanza amagumbi ethu . ~ 

We request brooms ro sweep our classroom. 

The underlined words above are nor from the IsiZulu vocabula·y; they have been adopted 

from esotho and English lex.icons. 

The process of code-mix.mg and switching is perceived as unna:ural. These processes are 

unavoidable in this area Any attempt to wipe them out is sure to be a failure. 

:\evertheless. campaigns should be waged ro develop the langmge. This can be done if 

ne\\ tenns and concepts are developed Lexical deficiencies in ~he language compel the 
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speakers to borrow from other languages. A fair competition and language choice is 

ensured if all languages are developed to the same le\·el as English 

¼xmg lsiZulu and Sesotho does not suggest that the latter is more developed than the 

former The reason is that Sesotho is more powerful in the Vaal Triangle and is wide!> 

spoken Its influence on other African languages is of such a naure that the minorit\· 

languages are gradually shifting in its direction Speakers of such languages are losing 

their languages and might final!> lose their culrure as well 

The in.filtration of other .Afncan languages by Sesotho is, as alluded earlier on. due to its 

demographic strength. :'.\othing can be done t0 improve the stuus of lsiZulu under such 

condinons. \>.'bat compounds the problem further rs the locaric n of the \"aal Triangle on 

the boarder ( \"aaJ River) The other minority languages have l•eeo cut off as 'enclaves' 

and their stremnh and vitality are shrinkimr. IsiZulu. will remai.1 the second stronoest - . - .::, 

language in the \ ·aal Triangle 

Learners from schools in the \"aal Triangle concur that their pc forrnance in IsiZulu is 

belov. acceptable standards The reason is that they use Sesotho in most social 

interactions. their home language is only used at school during ;ts period. 

' 



Working parents use the language of the m3:joriry. which happens to be Sesotho. while at 

I 

home they tum to IsiZulu This suggests that the~· are exposed t0 a language other than 

their home language for the greater part of their lives 

4.6 A ITITUDES TOWARDS ISIZ JLC 

To the question of whether lsiZulu retention should be encouraged in a multilingual 

society. the overwhelming majority respond positively. This pc sitiveness is therefore 

interpreted as an anirude conducive to this language and its speakers. The co-existence of 

language diversities is rolerated in the \ ·aa1 Triangle. This attirude precipitates respect for 

other languages and cultures peculiar t0 such language groups This is encouraging in that 

other language groups will be free to learn ar.d speak IsiZulu ,tigmatized languages are 

facmg stages of decay Ir becomes difficult to learn such a Jang .age Speakers of such 

languages have a feeling of inferiority, a low esteem and will be marginalized. 

The rating of IsiZulu in the \"aal Triangle is also dependent on individuals' anitude, hence 

results here are tentative The rating is based on the following 

( i) Development· 

IsiZulu is regarded as a poorly developed langu=.ge. This suggests that it is 

not \iable to be used as a lingua franca for the \"aal. This does not dispute 

its being one of the official languages of this aren. Possibilities of its 

further development are hazy at this stage because there is a trend to 

acquire competency in English. It is unlikely for a poorly developed 
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language to be accorded the status of a national official language if ir is - - - -
accessed b~ onJy a few speakers 

( ii) S';Jperiority: 

IsiZulu is certainly nor the superior language in the Vaal Triangle. This is 

inferred from forty four percent of the population It is difficult to suggest 

a reason for this rating except to mention that tl:P.! results are tentative. 

Rating here depends on numerous language factors. such as attitude. 

exposure to various languages. competency and personal taste. IsiZuJu 

does not qualify to be the lingua franca for the\ ·aa1. 

(i ii) Rich: 

The forty percent who answer in the negative. give a strong indication that 

IsiZulu is not a rich language. Such public respoases show that the 

language state is pathetic. A poorly developed language should not be 

expected to be rich. This could be a contradiction because IsiZulu does not 

a!Jow a wide lexical choice in terms of vocabulary. This presents a hunch 

that this language is stagnating or gradua!Jy shifnng if no drastic steps are 

devised . · aci ve speakers oflsiZulu are nm doing enough about the state 

of their language. 

(iv) Primitive: 
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lsiZulu is regarded by forry four percent as not being primitive. This 

revelation also stems from a positive attitude to':"'ards this language. 

·egarion of this sratemem could probabl~ be due ro the misunderstanding 

of the term Someone who says the language is neither rich nor highly 

developed nor precise cannot be expected to say it is not primitive. The 

native lsiZulu speakers in the Vaal do not fervently make use of it. 

(, ·) Pure: 

The negation of this statement by fourry percem indicates that the V aal 

Triangle is a mulrilingual society characterized b\· language mixing. The 

percemage here is lower than that for the categ< ries highly developed and 

superior The VaaJ community do not have suff>cient vocabulary penaining 

to IsiZulu. They use other languages to say otb ·r things. This causes 

language interference which has become inevira..le. 

ome lsiZulu speakers did not study it at school. The reason could be that the language 

'-"-'cS not presented in most schools because the demographic strength of the language 

group did not warrant the erection of an institution or the estabiishment of some classes to 

presem u 

The fact that lsiZulu is not as strong as Sesotho does nor deter the community from 

waging a war sbouJd it (IsiZulu) be removed from the school curriculum in the Vaal 
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Triangle schools Every person feels that the right for the existence of the language is 

pro\'ided in the constitution Such rights must be protected. Inr.titutions as apprdpriate 

places ~vhere languages are formally taught should be encouraged to teach these 

languages }\.II languages should be given equal exposure and should be learnt by every 

individual for meaningful participation in nation building 

Concerning the role oflsiZulu in the Yaal Triangle in future. the communiry see no future 

at all . · o role could be played by this language in future Reasons for this could be 

anribmed to the following 

i) poor development of the language: 

ii) neglect or little use of this language by irs nariv~ speakers and no efforts ro 

iii) de\·elop and maintain it. 

iii ) poor self-esteem espoused by native speakers, 

i\-) lack of understanding that nothing is inherent in 3.Ily African language to 

make it inferior to other languages. as they all perform the same function: 

t0 transfer information; 

\) lack of efforts in workplaces to encourage multilingualism and to entrench 

this in company policies as no employment oppununities are offered to a 

person on account of his competency in lsiZulu. 

\i) a non-linguistic decision in condemning Afiicar, languages. 

It must be mentioned here that the sample group has been draw11 from relatively young 
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people. with ages ranging from 10 - 40 years Results are therefore highly tentative 

I 

becau e such a young group is not so language conservative. and has a high rate of 

contact ~,th other language groups due ro mobility 

The findings of the research. problem areas observed, recommendations and possible 

future research directions will be dealt with in the concluding chapter. 
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CHAPTER -

CO. CLU IO .. 

"' .I .TROD TIO . 

The o thi rudv has been to in esti at he s ate o IsiZul in the aa1 T rianrue. 

The imen wa. al o ro find ou how IsiZulu spea ·e • feel a ou and regard their Iangua~e 

Fo hi i wa neces ary tha que tion on attirud tereo. e. should be included as 

, la~ a \;tal role · any language srudies. The \"aal Trian~ e as a multilingual so iety 

e al a mi, r of a tude to ·ard 1siZulu. 

(l 8 :5 ). Ryan an GiJe (19 2·3 at d co ectly tha the 

demo-=. a hi ren.. of a langua2e grou and th s a . o. a language ha e an 

1m a o language hifl maintenan e an virali . 

\". a_ re eale rn h prece in= hapr s. i more o African languages. Census 

show tha the e otho grou i the V Irian~ e is th larges but in the conte :r 

e ond po ition to ha oflsiZulu. The strength oflsiZulu 

pro rio e to province as ho in cha ter - - \.\'ha is prominen about this 

Ian.:=, ag oken in al1 provin - m ou h . ca an as su b its existence 

This re" elatio doe no 0 ge he -o rary about the minori 

la group . 
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The need for community integration ro promote nation building in a democratic 

dispensation 1s understood and fully recognized The study also attempts to sho~· that 

su h a move should nm be seen as a reason to compromise the :a-existence of various 

language groups within the multilingual settings and amid the respect and promotion of all 

languages 

~ -ith this in mind. the language pokies of South _.i\fiica and th,)se of other countries were 

explored Ths chapter reveals hO'-\ the South .'\fiican languag-: policy could assist in the 

promouon of language and culture maintenance of the lsiZulu group. 

An in-depth imesuganon oftlus subject has been arrempred us:.1g various lit~rature 

sources. complemented with the inruirion of the researcher as 1 .iZulu speakers. The 

sub_equem interpretation of the data will to a large exi:em rem.-un tentative. The work 

does not claim to have uncovered all rele\·ant aspects concemirg this study. 

- .2 THE FL?\"DING OF THIS STUDY 

The findings of this study will serve as a basis for further research on the impact of 

multilingualism on indhiduals and minority African languages. 

h is clear that in interactions invohwg technical terms. code-s--itching and mixing 

bern een IsiZulu and English seem to be unavoidable This habtt has been internalized and 

is at times practised unintentionally. The s~itch is also used to reveal one's knowledge of 



English and its level of education It is also unavoidable in mo; siruations where there is a 

lack of equi\·alent lsiZulu terminology 

There is less interest in the maintenance of linguistic patterns by young. particularly 

educated people They agree that they cannot immediately think oflsiZulu equivalents in 

their spontaneous discussions This language is not precise. and to facilitate 

communication a short cur has to be used They sometimes feel inferior and out of place 

when they have to maintain their language m discourse with ot•·er language groups, so 

they swiftly withdrav. the use of lsiZulu 

Families who regard lsiZulu as their home language. complett : disregard the values and 

maintenance of linguistic patterns in their home language in me-st situations. Sesotho is 

hea\ily mixed with lsiZulu. The reason here would be an atterr:pt tO narrow the social 

distance between speakers from both languages. This then con1pels the researcher to 

conclude that the Yaal Triangle community is generally not in favour oflsiZulu as a lingua 

franca of the area 

The fact that the constitution of South Africa grants linguistic rights to all languages used 

m tb.is coumr. is something the community is part!~ aware of. A large majority, even 

chose who are educated, are not even aware of the existence of the language policy. The 

policy does not rare any language as superior to others. but det !rmines that languages 

should all receive equal treatment. The pleasing aspect, in spit<" of the above statements, is 
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that lsiZulu 1s still held in high esteem by the older community members and a few of 

those \\ ho really understand the relation between language and culture 

The positive anitude towards IsiZulu indjcates recognition of and tolerance for this 

language and its speakers. Anitude is not always directly proponional to interests. The 

interest of the \ ·aa1 community to learn IsiZulu appears IO be very tittle They seem to 

be comem ~1th the conversation competency they have acquired. as exemplified in chapter 

four They a:-e not eager to improve their knowledge of this language. Instead the interest 

has shifted towards the learrung of the so-called high status lanr,'llage whic~ in this 

count[) is English The exodus of African language groups to ex-Model C schools bears 

tesumony to this 

~ 'hat is most complex and perhaps arousing curiosity is that th~ V aal commuruty regard 

their culture as an important aspect of their lives. They anemp to practise it under all 

circumstances The rea on here could be the feeljng that if the:, keep their culture 

dormant. they are actually losing their roots and identity They see culture as forming a 

link with their ancestors Perhaps research should be re-enginc-~red on the connection 

berween language and culture in multilingual environments It =s within this setting that 

~ 

an indi\1dual is confronted with various cultures which conflict with one another. 

IsiZulu and Sesotho are the home languages of most Afiican fa-nilies. They are widely 

used These languages are seen as not showing any growth at this stage; unless code-
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S\\irchmg and mixing are seen as straregies to effect language growth. Besides, the fact 

canner be disputed that to a large e:\.'1ent the influence berween these languages is not 

complete!~ reciprocal· Sesotho has infiltrated IsiZulu As such. the state of the latter is not 

acceptable in terms of an~ linguistic conservationist community 

5.3 PROBLEM AREA OBSER\'ED 

T ollef! on ( J 90 I 203) has observed that language studies are deeply intertwined with 

poliucs Language planning issues are areas of politicians It h1s been difficult for the 

researcher to obtain earnest answers from some respondents bc:ause he was perceived as 

an infonner of certain political parries 

Othe:- respondents asked whether this information would be fee to the United Democratic 

Movemem (LUM) or to the Inkarha Freedom Party (IFP). and questioned the political 

affiliation of the researcher 1ost questions in this study relate to IsiZulu, so the 

perceptton was that there was an intention ro identify ''home'' a.; belonging to lsiZulu 

speakers for future political campaigns 

The responses tended to be more subjective because a tape recorder was used openly on 

cenam occasions South Africa's crime ridden era arouses people's suspicions, and they 

become um:viHing to complete questionnaires presented by srrar1gers. The purpose of 

re earch has ro be e ·plained in order to win back their confidence. Perhaps this suggests 

\\ h~ a number of the questionnaires were not returned The re.:earcber's role has to vary 
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between that of a complete participant and that of a complete ooserver 

This study has not been easy in that most people are not aware of the crucial role played 

b~ languages in nation building . 'o scientific enquiry bas proved that one language is 

bener than the others. Learning through one's home language facilitates cognitive 

processe_ particularly in young children. 

We can then sa" with certainty that the language polic~ has not been cascaded down to the 

grass roots. Any anempt t0 promote African languages is likely t0 fail if there is no 

awareness of the value oflanguage A poorly developed language does not serve as a 

\'ehicle for mass literac~ 

-.4 RECOMME DATIOJ\'S 

The following are suggestions and recommendations that coulc. assist IsiZulu speakers in 

imprming the state of their language in a multilingual society. There should be a vigorous 

campaign against the abuse oflsiZulu. If such an abuse is not i:hallenged. the state of 

lsiZulu in the Vaal Triangle will surely ger worse Language lc13s and language death are 

1mrrunent. should the lsiZulu community continue to be nonch?lant about the state of their 

language \Ve therefore recommend the following. 

i) Language issues as contained in the constitution should be identified, 

isolated and published in the media (newspapers. radio and television). 

Institutions of learning should take part in this campaign. 
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ii) There should be legislation compelling all industries and work places to 

formulate and develop language policies 

iii) Implementation and monitoring comminees shoald be established by the 

national government to assist i.n language promotion campaigns. 

i,) Competency in at least one African language srould be a criterium for 

employment and promotion in work places 

v) Instructions on products should contain at least one African language 

Recommendations that specifically concern the state of lsiZulu. are the follov.~ng: 

i) With the assistance of the government educatior, institutions should 

develop clear 1mplementable language policies t 1at will make the learning 

oflsiZuJu compulsory in \ 'aal ex-Model C schc , Is 

ii) Procurement of resource materials in IsiZulu an.i other African languages 

should be the provincial government's priority. rranslation and language 

development societies should be established 

iii) Grammatical and communicative competencies in IsiZulu will be better 

promoted if communication among learners during IsiZulu periods is in 

lsiZulu 

i,·) Language creative groups and societies be estab;ished Writing of poems. 

dramas and other fiction be the main focus of this society. Awards for best 

creative writers will add to the incentive 

v) Local newspapers should have some anicles wri:ten in lsiZulu. 
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vi J Theses and disserrations on IsiZulu should be presented in this language. 

Clearl~. the language policy of South .>\frica remains a paper document at this stage. If 

for example. one looks at the Model C schools. political gatherings and othtr institutions, 

the built-in clauses are exploited to the disadvantage of other languages. It is also clear 

tha the government only recognizes the existence of eleven official languages. but their 

pobc~ on language is covert(~- bound to the pasr order. In these:: circumstances. the 

African languages are nm real(~-entrenched in nation building fhe government is aware 

of the above and other shorrcomines Ir has thus tasked the Muister of Ans Culture - , . 
Science and Technolog) , Dr B.S 1 ·gubane. to establish a task learn that will make further 

consul canons and come up with recommendations A synopsis of this report will follow 

s . .: PAS Ol'TH AFRICA! . LANGUAGE BOARD (Pn.NSALB) REPORT 

The ~1inister. Dr B S .. gubane. inaugurated the Language Pia ... Task Group (Langtag) in 

:--:ovember 190: The task of the group was ro advise him on the issue of a ational 

Language Plan for South Africa with the following goals 

i) All outh Africans should have access to learning languages other than 

ii) 

iii) 

their mother tongue 

African lamruages should be developed and maintained. 
=> -

Equitable and widespread language service should be established. 
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iv) All ourh .i\fncans should have access to all sphyres by developing and 

maintaining a level of spoken and v.Tinen language appropriate for a range 

of comex--rs in the official languages of their choice. 

The Language Task Group presemed the foUov.ing repon and recommended strategies. 

i) There must be an in-depth research of different languag::! varieues. teaching and 

trauung models for the promorion and development of marginalised official 

languages 

ii) There must be sufficient allocation of education,,! and learning resources to 

provide equitable access to ali languages used i, the country. Minority 

language promotion should receive fman ial SUJ Jon 

iii) A language awareness campaign must be launcLed in different forms 

including the following· 

mformanon pamphlets on language policy and planning: 

usefulness of specialising in particular language:;. 

nation building significance of multilingualism and career guidance: and 

Pansalb spearheading the process of popularisii,g language equity. 

The language de\ elopment aims at the development of a standard orthography and 

spelling system. \ ocabulary elaboration and modernisation. the i::rearion of technology 
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registers and the elevation of the starus of a language The development process includes 

the follov.i ng stages 

development of manuals on word fonnarion; 

_ anempts to change anirudes toward the use of the African languages; 

_ centralising language developmem:(a single body tc, handle this task) and 

_ encouraging grass roots participation in language di:-velopment (submission of 

nev. terminologv to be encouraged). -· -

"'-'.2 L.\..~ Gl"AGE AS AX ECO. OMIC RESOl"RCE 

Language is an instrument of production as well as a tool for comroJling access to 

clifferen, levels of power in the labour process There is a need for human beings to co­

operate v.ith one another in labour 

- . -.3 LA ·c AGES TI\ THE WORKPLACE 

Communication berween the white managers and black emplo) :!es usual.ly takes place in 

EnglJsh The management should take al.I necessary steps ro ensure that at least one 

African language is compulsory and should be learnt by those irJ managemen!. 

uch tmproved communication between managers and employ·:es \J.,j.l} ensure that 

information on pension chemes. insurance and savings is available ro the whole 

v.orkforce 
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5. - .4 1\L<\RKETING 

The extensive use of .African languages in advenisemems and 2 high rate of loyal~ ro 

home language radio channels is important here as far as Afric?.;1 language promotion is 

c-0ncemed The advenising agencies should also begin training. in copy-v.rriting to 

empower speakers of African languages, which v.ill ensure tha, advertising is done in these 

languages in the long run. 

5.6 POS IBLE FrTl'RE RESEARCH DIRECTIO:\' 

Academics and concerned groups should begin with a shift in t eir paradigm_ Research on 

sociolinguisrics should begin to focus on real issues such as the development of African 

languages Communities should also be on board so that they ;,anicipate fully in the 

promotion of their languages 

If institutions of higher learning introduce and encourage Afric-!I'I languages to be taught 

through the medium peculiar ro them. leanung of these languaf!eS will be fostered. 
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APPE tDIX A 

0 UESTJO 1"'1\AIRE 

What is your age group'> 

\Vha1 is vour father's first language'> 

\,\'hat 1s your mother· s first language'> 

4 (a ) \.\'hat is your home language') 

b) \.\'h~ do you prefer the home language? 

Which language is spoken in :,our linguistic zone'> 

6(a) Which language do yoL u e when you speak to IsiZulu speakers? 

(bl \.\'hy do you prefer to use that language'> 

Ln which language are you able to e:\.-press your thoughts completely? Motivate. 

8(a1 Is there a distinction between the IsiZulu spoken b~ the educated people and the 

uneducated ones'> 

(b) If there is. what brings this distincnon/difference? 

9(a) Do you ever speak IsiZulu or any other language without mixing and switching? 

(b) lf you mi · or S\\1tch. what prompts you to do so'> 

(c) ls \\1tching and mixing a narural process that should be maintained and 

encouraged" 

( d) If ''Yes.·· why'> 

10 Of the ele en official language spoken in South Africa which one(s) has (have) 

srreatl\' infiltrated the others in the Vaal Trian~?Je? - - -
11 (a) Do you think it is important to encourage the retention of IsiZulu in the Vaal 



Triangle? 

(b) If .. Yes.'' whv? 

(cl lf'. ·o-- why? 
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L The following is a list of words which could be used to describe lsiZulu in the \"aal 

Triangle To what e>.'tenr do ~·ou think lsiZulu can be described in these terms? 

(i) Highly developed 

(ii) Superior 

(iii) Rich 

(i\·) Primitive 

(\·) Pure 

13 Did you stud) lsiZulu at school') 

14. Hov. would you feel iflsiZulu (as a subject) were t0 be removed from the 

cuniculum in the \"aal Triangle school') 

l: What do you see as the role oflsiZulu in the Vaal Triangle in future? 
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