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ABSTRACT

An exploratory study of both the causes of exclusion of persons with
physical disabilities from employment and mechanisms to promote

their inclusion

by
CECILE J NEL-VENTER NEE NEL

Supervisor:  Professor Nico Martins
Degree: DCom

Department: Industrial and Organisational Psychology

Orientation: The study researched physical disability apropos of employment. The
attitudes of able-bodied persons towards persons with disabilities (PWD) culminate
in the exclusion of the latter from the workplace. Aspects of this topic have been

addressed by researchers abroad and in Africa using samples of limited size.

Research aim: The general aim of the research was twofold. Firstly, it set out to
uncover the causes of exclusion of persons with physical disabilities from
employment in the South African open labour market, and secondly, to identify

interventions that could assuage this situation.

Research methodology: A convergent mixed methods research strategy was
adopted, with responses of employers forming the quantitative strand and those of
persons with physical disabilities (PWPD) forming the qualitative strand. A customer
survey questionnaire was developed and validated for the sample of 342 employers,
while interview schedules were used for 312 PWPD. Statistical procedures included

factor analysis, chi-square tests and structural equation modelling.



Main findings: Meta-inferences were formulated relating to the mixed methods
research. The overarching message conveyed discord in respect of several
dimensions, between the perceptions of employers, those of persons with physical
disabilities and the theory. Employers are receptive to employing persons with
disabilities but conflicted about their management, competence and
accommodation. They are reportedly unfamiliar with disability matters, and cannot
locate qualified candidates, while disability policies are not commonplace. Key
national interventions encompass incentives for employers to hire PWD, tax
concessions and amendment of the BBBEE scorecard points system. Important
interventions at organisational level entail training in disability matters across the
board, as well as disability-related policies. At individual level, PWPD need training
in job-seeking techniques, effective avenues to secure work, accommodation and

assistive technology, and skills.

To extend the mixed methods research, industrial sectors were compared and latent
constructs sought in separate analyses.

Main contributions: Different perspectives gleaned from employers in various
sectors, PWPD, disability advocacy organisations and associated groups;
expansion of the literature on disability employment; structural equation modelling
that produced latent constructs which underlie the causes of exclusion of PWPD
from employment and enhance understanding of those aspects with a direct bearing

on employers’ receptivity to hiring PWPD.

The findings could catalyse national and organisational policy frameworks to
promote inclusion in the workplace. Public policy makers could utilise the findings to
devise strategies that would motivate employers to hire PWPD. Organisational
policies, with practical guidelines, should be formulated relating to recruitment of
PWPD and disability training for staff. The different types of disabilities and job

categories in which employers would be willing to appoint PWD were ascertained.



Keywords: Disability, employment, employers, customised survey questionnaire,

attitudes, SEM, thematic content analysis, interventions, policy, industrial sectors.



OPSOMMING

'n Verkenningstudie oor die oorsake van indiensneminguitsluiting van
persone met liggaamlike gestremdhede, sowel as maniere om hul insluiting
te bevorder
deur

CECILE J NEL-VENTER NEE NEL

Studieleier:  Professor Nico Martins
Graad: DCom

Departement: Bedryf- en Organisasiesielkunde

Oriéntering: Die studie het ondersoek ingestel na liggaamlike ongeskiktheid ten
opsigte van indiensneming. Die houdings van nie-gestremde persone teenoor
persone met gestremdhede veroorsaak dat laasgenoemde van die werksplek
uitgesluit word. Fasette van hierdie onderwerp is deur navorsers oorsee en in Afrika

ondersoek met behulp van steekproewe van beperkte grootte.

Navorsingsdoelwit: Die algemene doelwit van die navorsing was tweeledig. Dit het
eerstens ten doel gehad om die oorsake van indiensnemingsuitsluiting van persone
met liggaamlike gestremdhede in die Suid-Afrikaanse arbeidsmark te bepaal, en

tweedens, om ingrypings te identifiseer wat hierdie situasie kan verbeter.

Navorsingsmetodologie: 'n Konvergerende gemengdemetode-navorsingstrategie
is ingespan, met werkgewers se response as die kwantitatiewe been en dié van
persone met liggaamlike gestremdhede, as die kwalitatiewe been. 'n
Kliéntetevredenheidsvraelys is vir die steekproef van 342 werkgewers ontwikkel en
geldig verklaar, terwyl onderhoudskedules vir 312 persone met liggaamlike
gestremdhede gebruik is. Statistiese prosedures het faktorontleding, chi-

kwadraattoetse en strukturele-vergelyking-modellering ingesluit.
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Belangrikste  bevindinge: Meta-inferensies met betrekking tot die
gemengdemetode-navorsing is geformuleer. Die oorkoepelende boodskap was een
van verdeeldheid oor verskeie dimensies; tussen werkgewers se persepsies, dié
van persone met liggaamlike gestremdhede en die teorie. Werkgewers is ontvanklik
vir indiensneming van persone met gestremdhede, maar het verskil oor die bestuur,
bevoegdheid en akkommodering van sulke persone. Hulle is blykbaar nie bekend
met ongeskiktheidsaangeleenthede nie en kan nie gekwalifiseerde kandidate vind
terwyl ongeskiktheidsbeleide nie alledaags is nie. Deurslaggewende nasionale
ingrypings behels aansporings vir werkgewers om persone met liggaamlike
gestremdhede in diens te neem, belastingvergunnings en aanpassing van die
BGSEB-telkaartpuntestelsel. Belangrike ingrypings op organisasievlak behels
algemene opleiding in ongeskiktheidsake, sowel as Dbeleide oor
ongeskiktheidskwessies. Op individuele vlak benodig persone met liggaamlike
gestremdhede opleiding in werksoektegnieke, doeltreffende metodes om werk te

verseker, akkommodasie en ondersteunende tegnologie, en vaardighede.

Om die gemengdemetodes-navorsing uit te brei, is nywerheidsektore vergelyk en

latente konsepte in afsonderlike ontledings gesoek.

Hoofbydraes: Verskillende perspektiewe wat van werkgewers in verskeie sektore
verkry is, persone met liggaamlike gestremdhede,
gestremdheidvoorspraakorganisasies en verwante groepe; uitbreiding van die
literatuur oor ongeskiktheidsindiensneming; strukturele-vergelyking-modellering
wat aanleiding gegee het tot latente konsepte onderliggend tot die oorsake van
indiensneminguitsluiting van persone met liggaamlike gestremdhede en bevorderlik
vir begrip van daardie aspekte wat 'n direkte invloed op werkgewers se
ontvanklikheid rakende indiensneming van persone met liggaamlike gestremdhede
het.

Die bevindinge kan nasionale en organisasiebeleidsraamwerke kataliseer om
insluiting in die werksplek te bevorder. Openbarebeleidbepalers kan die

navorsingsresultate gebruik om strategieé te beraam wat werkgewers sal motiveer
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om persone met liggaamlike gestremdhede aan te stel. Organisasiebeleide, met
praktiese riglyne, moet geformuleer word ten opsigte van werwing van persone met
liggaamlike gestremdhede en ongeskiktheidsopleiding vir personeel. Die
verskillende soorte gestremdhede en werkskategorieé waar werknemers bereid sal

wees om persone met liggaamlike gestremdhede in diens te neem, is vasgestel.
Sleutelwoorde: Ongeskiktheid, indiensneming, werkgewers, doelgemaakte

opnamevraelys, houdings,  strukturele-vergelyking-modellering, tematiese

inhoudsontleding, ingrypings, beleid, nywerheidsektore.
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ISIFINYEZO ESIQUKETHE UMONGO WOCWANINGO

Ucwaningo lokulinga kokubili izimbangela zokukhishwa inyumbazane
kwabantu abakhubazekile ekugashweni kanye nezindlela zokughubela
phambili
ukubandakanywa kwabo
ngo

CECILE J NEL-VENTER NEE NEL

Usuphavayisa: UProfesa Nico Martins
Idigri (Isiqu) DCom
UMnyango: Industrial and Organisational Psychology

Isimo  nokugondiswe kukho  (orientation) Ucwaningo lucwaninge
ngokukhubazeka ngomzimba magondana nokuhambisana nokugashwa Imibono
yabantu abangakhubazekile magondana nabantu abakhubazekile ngokubizwa
ngokuthi yi-persons with disabilities (PWD) ibangela ukuthi abantu abakhubazekile
bakhishelwe eceleni magondana nemisebenzi. Izingxenye zalesi sihloko
kubhekwane nazo ngabanye abacwaningi baphesheya kanye nase-Afrka

ngokusebenzisa amasampuli amancane.

Inhloso yocwaningo: Inhloso enabile yocwaningo ikabili. Okokugala, ukuthola
izimbangela zokukhishelwa eceleni kwabantu abakhubazekile ekugashweni
eNingizimu Afrika nasemakethe evulekile yezemisebenzi, kanti eyesibili,

ukuphawula ngezinto ezingabawusizo ukululamisa lesi simo.

Imetodoloji (indlela) yocwaningo: Kusetshenziswe isu elihlangene lezindlela
zocwaningo okuyi-mixed methods research, kanti izimpendulo zabaqgashi zibumbe
ingxenye ye-quantitative strand, kanti ezalabo bantu abakhubazekile ngomzimba

(PWPD) zona zibumbe ingxenye ye-qualitative strand. Kwenziwe i-survey
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yamakhastama yase iginisekiswa ukwenzela isampuli yagabashi abangu 342, kanti
isheduli yama-interview yenziwe kubantu abakhubazekile ngomzimba (PWPD)
abangu 312). Inqubo yamastatistiki ibandakanye uhlaziyo Iwe-factor analysis, i-chi-
square tests kanye ne-structural equation modelling.

Okukhulu okutholakele: Isiphetho ngokujulile i-meta-inferences yenziwe
maqgondana nezindlela ezixubene zocwaningo. Umlayezo omkhulu owaboniswa
ukubhimba maqgondana nezinto ezehlukene, phakathi kwemibono yabaqashi, kanye
nabantu abakhubazekile ngemizimba kanye nethiyori. Abagashi bazimisele
ukugasha abantu abakhubazekile kodwa banemibono engqubuzanayo
ngokuphathwa kwabo, amakhono kanye nokubabonelela. Abanalwazi ngezinto
eziphathelene nokukhubazeka, kanti abakwazi ukuthola amakhandideyiti afundele
imisebenzi, kanti imigomo ngokukhubazeka ayikho kahle. Okukhulu okumele
kwenziwe ukungenela kwizwe lonke kubandakanya izikhuthazi kubagashi
ukugasha abantu abakhubazekile, izibonelelo ngentela, kanye nokuchitshiyelwa
kwenqubo yamaphoyinti e-BBBEE. Ukungenela okubalulekile ezinhlanganweni
kubandakanya ugeqgesho ngezinto eziphathelene nobukhubazeki kuyo yonke
imikhakha kanye nemigomo ehambelana nokukhubazeka. Kumkhakha wabantu
ziqu, abantu abakhubazekile ngemizimba badinga ugeqgesho ngamathekniki
okufuna imisebenzi, imikhakha efanele yokuthola imisebenzi, izibonelelo, kanye

namatheknoloji osizo kanye namakhono.

Ukunweba izindlela ezehlukene zocwaningo, kwaghathaniswa amasektha

ezimboni, kwasekufunwa ama-latent construct ngohlaziyo olwehlukene.

Imithelela emikhulu: Imibono ehlukene etholakele kubagashi kumasektha
ehlukene, abantu abakhubazeke ngomzimba (PWPD), izinhlangano
ezigqugquzelela abantu abakhubazekile kanye nezinye ezihambisana nazo,
ukungezelwa kwilitheresha (kwimibalo) ngokugashwa kwabantu abakhubazekile, i-
structural equation modelling okwaveza ama-latent constructs ayisendlalelo
sembangela yokukhishelwa ngaphandle kwabantu abakhubazekile ngomzimba

ekugashweni  kanye nokuthuthukisa ukugondisisa kwalezo zingxenye



ezinomphumela ogondane ngqo nendlela abashi abemukela ngayo ukugasha

abantu abakhubazekile ngomzimba.

Le miphumela ingaba nomthelela kuhlaka lukazwelonke lwemigomo yezinhlangano
ukughubela phambili ukubandakanywa emisebenzini Abenzi bemigomo kahulumeni
bangasebenzisa okutholakele ngocwaningo, ukwenza amasu angagqugquzela
abagashi ukugasha abantu abakhubazekile ngomzimba. Imigomo yezinhlangano,
ehambisana nemikhombandlela (ama-guideline) abambekayo kumele kwenziwe
magondana nokugqugquzela ukugashwa kwabantu abakhubazekile emisebenzini
kanye nogegesho Iwabasebenzi ngobukhubazeki. Izinhlobo ezehlukene
zobukhubazeki kanye namakhathegori emisebenzi lapho khona abaqgashi
abangazimisela ukugasha abantu abakhubazekile nakho kwaginisekiswa.

Amagama abalulekile: Ubukhubazeki, ukugashwa, abaqashi, i-questionnaire

ehlelwe ngokulandela isidingo, imibono, i-SEM, uhlaziyo Iwe-thematic content,

ukungenelela, umgomo, amasektha ezimboni.
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CHAPTER 1
SCIENTIFIC ORIENTATION TO THE RESEARCH

In the words of the famous late physicist, Professor Stephen W. Hawking:

Disability need not be an obstacle to success. | have had motor neurone
disease for practically all my adult life. Yet it has not prevented me from
having a prominent career in astrophysics and a happy family life...I have
benefitted from access to first class medical care. | rely on a team of personal
assistants who make it possible for me to live and work in comfort and dignity.
My house and my workplace have been made accessible for me. Computer
experts have supported me with an assisted communication system and a
speech synthesizer which allow me to compose lectures and papers, and to
communicate with different audiences...My success in theoretical physics has
ensured that | am supported to live a worthwhile life. It is very clear that the
majority of people with disabilities in the world have an extremely difficult time
with everyday survival, let alone productive employment and personal
fulfilment...In fact we have a moral duty to remove the barriers to participation,
and to invest sufficient funding and expertise to unlock the vast potential of
people with disabilities. Governments throughout the world can no longer
overlook the hundreds of millions of people with disabilities who are denied
access to health, rehabilitation, support, education and employment, and

never get the chance to shine (WHO, 2011, p. ix).

The rationale for this research resonates with the following statement of a former
president of South Africa, T. M. Mbeki:

Among the yardsticks by which to measure a society’s respect for human
rights, to evaluate the level of its maturity and its generosity of spirit, it's by
looking at the status that it accords to those members of society who are most
vulnerable, disabled people, the senior citizens and its children. The concept
of a caring society is strengthened and deepened when we recognise that
disabled people enjoy the same rights as we do and that we have a

responsibility towards the promotion of their quality of life. We must stop



seeing disabled people as objects of pity but as capable individuals who are
contributing immensely to the development of society. We must play an active
role in working with them to find joy and happiness and the fulfilment of their
aspirations (RSA, 1997b, p. i).

1.1 BACKGROUND TO THE RESEARCH

The aim of the study was to identify the causes of exclusion of persons with
disabilities, physical disabilities in particular, from employment and to devise
strategies to rectify the situation. It was envisaged that these causes could be
addressed by interventions to facilitate compliance with equity targets in respect of
employment of persons with disabilities. This would simultaneously enhance fairness

in the workplace and the quality of their lives.

Perceptions of employers in the formal private sector of the South African open
labour market as well as those of persons with physical disabilities formed the core
of the study. Advocacy organisations and associated groups were also invited to

comment in order to augment the data collected.

The study focused on physical disability as a phenomenon, particularly by type and
severity of the disability. Disability ostensibly affects the attitudes of able-bodied
persons and culminates in exclusion of persons with disabilities from employment.
The motivation for the study emanated from the researcher’s close, frequent contact
with persons who have acquired disabilities as a result of injuries sustained in motor
vehicle collisions. In many cases, these individuals have retained an ample residual
work capacity, yet they experience barriers to enter or re-enter the open labour

market.

The study of disability has been dominated by efforts to understand the experience
of persons with impairments through individual and biomedical models which
emphasise health conditions that result in personal loss. However, these have
marginalised persons with disabilities in respect of social, economic and political

opportunities. Disability development experts and researchers are needed to
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research and debate disability issues in South Africa, in order to facilitate societal

transformation (Lorenzo, Toni, & Priestley, 2006).

1.2 RESEARCH PROBLEM STATEMENT

The body of scholarship studied that addressed the employment of persons with
disabilities intimated that they experience exclusion from the workplace. Also, the
policy framework does not appear to have yielded the desired results, both on the
international and national landscape. In the 19" Annual Report of the Commission

for Employment Equity (2018-2019) the following conclusion was drawn:

It is noticeable from the trend analysis on the representation of Persons with
Disabilities over the past three years that little progress is being made in
increasing the representation of Persons with Disabilities in the workforce

across all occupational levels.

According to the WHO (2011), persons with disabilities have lower employment rates
and lower levels of education, culminating in the likelihood of poverty, in both
developed and developing counties. Employment encompasses not only earning an
income, but increases a person’s well-being, brings about a sense of dignity and

social participation and inclusion (WHO, 2011).

The causes of the exclusion of persons with physical disabilities from employment
was investigated, particularly as it manifests in the South African formal sector.
Furthermore, the interventions that could serve to assuage or change this situation
were explored. The researcher needed to establish whether the obstacles faced by
persons with physical disabilities would be similar to or different from the challenges
in developed countries, as reported in the literature, since South Africa is an
emerging economy with a unique population composition and employment policy

framework.



The problem statement of this research was formulated as follows: What are the
causes of exclusion of persons with physical disabilities from the workplace and what

are the interventions that could assuage this situation?

1.3 RESEARCH QUESTIONS

According to Mouton (2001), research problems often take the form of questions as
a way of focusing the research problems and an initial distinction should be made
between empirical and non-empirical questions. An empirical question addresses a
real-life problem while non-empirical questions relate to the meaning of scientific

concepts, trends in the literature or the plausibility of a new scientific theory.

This study undertook to uncover the causes of exclusion of persons with physical
disabilities from employment in the South African open labour market. In this regard,
the perceptions of employers and those of persons with disabilities were to be
obtained for analysis, comparison and interpretation. Therefore, the researcher
adopted a convergent mixed methods research design. According to Creswell and
Creswell (2018), a convergent mixed methods research design enables the
researcher to develop a comprehensive understanding of the research problem by
comparing the quantitative results and qualitative findings obtained from the
separate databases. Furthermore, the researcher endeavoured to identify

interventions that could assuage their exclusion from the workplace.

The rationale for choosing physical disability as the focus of the study emanates from
the researcher’s familiarity with physical disability. There are many types of
disabilities, broadly classified as mobility/physical, spinal cord (SCI), head injuries
(TBI), vision, hearing, cognitive/learning, psychological and invisible (Disabled
World, 2019). In the context of this research, physical disabilities include mobility
and/or physical impairments of the upper or lower limbs and manual dexterity
limitations. Orthopaedic injuries would resort under this category (Disabled World,
2019), while sensory impairments also count as physical disabilities (Ngwena, 2004).

Every category of disability would likely warrant research in its own right.
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1.3.1 Research questions in the context of the literature review
The research questions emanated from both the literature review pertaining to
persons with disabilities and the researcher’'s own experience of assessing persons
with disabilities. These research questions were formulated as follows:

Research question 1

How does the body of scholarship conceptualise the causes that culminate in

barriers to employment experienced by persons with physical disabilities?

Research question 2

How does the literature conceptualise interventions to assuage the barriers to

employment experienced by persons with physical disabilities?

1.3.2 Research questions in the context of the empirical study

The specific empirical research questions of the study entailed the following:

Research question 1

What are the causes of exclusion of persons with physical disabilities from
employment in the South African formal sector?

Research question 2
What are the statistically significant differences that exist between the various

industrial sectors in respect of the causes of exclusion of persons with physical

disabilities from employment in the South African formal sector?



Research question 3

What are the constructs which underlie the causes of exclusion of persons with

physical disabilities from employment?

Research question 4

What are the interventions which could assuage the exclusion of persons with

physical disabilities from employment?

1.3.3 Hypotheses

Emanating from the research problem and questions, the following hypotheses were

formulated:

Hal: There are statistically significant differences between the various industrial
sectors in respect of the causes of exclusion of persons with physical
disabilities from employment.

Hol: There are statistically non-significant differences between the various
industrial sectors in respect of the causes of exclusion of persons with
physical disabilities from employment.

Ha2: The constructs which underlie the causes of exclusion of persons with
physical disabilities from employment can be identified.

Ho2: The constructs which underlie the causes of exclusion of persons with
physical disabilities from employment cannot be identified.

1.4 AIMS OF THE RESEARCH

Both the general and the specific aims of this study were derived from the research

guestions as presented.



1.4.1 General aim

The general aim of the research was twofold. Firstly, it set out to uncover the causes
of exclusion of persons with physical disabilities from employment in the South
African open labour market, and secondly, to identify interventions that could
assuage this situation.

1.4.2 Specific aims

The specific aims, derived from the general aim, comprised the literature review aims

and the empirical study aims.

1.4.2.1 Literature review aims

The primary aim of the literature review was to conceptualise the findings of
international, African and South African research in the domain of employment of
persons with physical disabilities.

The specific aims of the literature review were formulated as follows:

Research aim 1

To conceptualise the causes that culminate in barriers to employment experienced
by persons with physical disabilities, as contained in the body of scholarship.

Research aim 2

To conceptualise interventions to assuage the barriers to employment experienced

by persons with physical disabilities, as derived from the literature.



1.4.2.2 Empirical study aims

The specific aims of the empirical study entailed the following:

Research aim 1

To adopt a convergent mixed methods research approach in order to ascertain the
causes of exclusion of persons with physical disabilities from employment in the

South African formal sector.

Research aim 2

To determine the statistically significant differences that exist between the various
industrial sectors in respect of the causes of exclusion of persons with physical

disabilities from employment in the South African formal sector.

Research aim 3

To uncover the constructs which underlie the causes of exclusion of persons with

physical disabilities from employment.

Research aim 4

To identify interventions to assuage the exclusion of persons with physical
disabilities from employment.

This study therefore adopted a convergent mixed methods research strategy,
applied to the sample of employers and the sample of persons with physical
disabilities. For the sake of comprehensiveness, advocacy organisations and
associated groups (disability placement agencies and occupational therapists) were
also approached for their input on selected matters. Mixed methods research and

the associated designs, are expounded on in Chapter 5.
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1.4.2.3 Anticipated contribution of the study

While there is a plethora of international research on disability, the researcher
intended to discover the truth about the causes of exclusion of persons with
disabilities specifically from the South African labour market. Furthermore, the aim
was to identify corrective mechanisms or interventions, both in an organisational
context and at the national level, which would apply to South Africa and take the
country forward towards the equitable employment of persons with disabilities,
physical disabilities in particular. Equal treatment incorporates inclusion in the
workplace and underscores the principles of democracy and social reform strived
towards in South Africa (South African Constitution, 1996a).

At a theoretical level, the results and findings of the convergent mixed methods
research should contribute to the existing body of scholarship on disability
employment, particularly the causes of exclusion of persons with physical disabilities
from the workplace and interventions that could assuage this state of affairs. Latent
constructs which appear to underlie the exclusion of persons with physical
disabilities from employment were derived from exploratory factor analysis (EFA)
and structural equation modelling (SEM). These were associated with particular
variables which measure employers’ receptivity to hiring persons with physical
disabilities and could serve as a point of departure for the implementation of practical
interventions and innovative policies to promote the employment of persons with
disabilities. The researcher was unable to locate any South African studies on
disability employment that incorporated SEM beyond CFA.

At a methodological level, the purposive samples consisted of four sets of role
players, in one study, namely employers from different industrial sectors, persons
with physical disabilities, advocacy organisations and associated groups (disability
placement agencies and occupational therapists) which culminated in a wealth of
South African perspectives on the topic. One accepts that employers would be
receptive to suggestions emanating from their own ranks which are also suitable for

South Africa, as an emerging economy. A convergent mixed methods research
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strategy was adopted involving South African private sector employers (the
guantitative strand) and persons with physical disabilities, both employed and
unemployed (the qualitative strand). The sample of persons with physical disabilities
was exceptionally large (312) for a qualitative approach (Creswell & Creswell, 2018),

allowing their voice to be heard.

At a practical level, meta-inferences were derived from the quantitative results and
the qualitative findings of the convergent mixed methods research to produce a
holistic understanding of the research problem. As an extension of the mixed
methods research into the causes of exclusion of persons with physical disabilities
from employment, industrial sectors were compared and latent constructs sought in
separate analyses. Employers from different industrial sectors were included to
determine whether sector had an impact on their receptivity to employing persons
with physical disabilities. Furthermore, the researcher covered a variety of types of
disabilities rather than adopting a generic approach to disability. As expounded on
in Chapter 2, there are many barriers to be addressed which result in the exclusion
of persons with physical disabilities from the workplace. However, the latent
constructs that were identified with EFA and SEM, condense the list of barriers and
provide a starting point for action and interventions to bring about change to benefit
persons with disabilities.

1.5 PARADIGM PERSPECTIVES

Mouton and Marais (1992) defined a paradigm as a collection of generally accepted
achievements such as theories, models, predictions, laws, and so forth. According
to Denzin and Lincoln (2000), a paradigm encompasses axiology (ethics),
epistemology, ontology and methodology. Paradigms are collections of disciplinary
assumptions and norms shared by scientists working in a field (Biddle & Schafft,
2015). Thus, a paradigm refers to the prevailing framework of theories, models and
concepts of a specific science. There are a number of behavioural paradigms in the
field of psychology, such as psychodynamics, behaviourism, humanism, positive

psychology, systems theory, pragmatism and interpretivism.
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1.5.1 Theoretical paradigms: Pragmatism and hermeneutics

The two theoretical paradigms that were applicable to this study, entailed
pragmatism and hermeneutics, since a mixed methods research approach was

adopted with a quantitative and a qualitative strand.

1.5.1.1 The pragmatic paradigm

Pragmatism emanates from actions, situations and consequences where research
problems and questions are at the fore, not methods. Mixed methods research,
where both quantitative and qualitative data are collected, can facilitate the best
understanding of the issue being researched (Creswell & Creswell, 2018).

While a quantitative approach is primarily based on deduction and a qualitative one
on induction, a pragmatic strategy relies on abductive reasoning that moves back
and forth between induction and deduction. Some researchers view pragmatism as
the most suitable paradigm for justifying the use of mixed methods research
(Venkatesh, Brown, & Bala, 2013). Mixed methods research is described as the third
research paradigm, following the quantitative and qualitative paradigms, which can
bridge the divide between these worldviews, with pragmatism as the philosophical
partner of mixed methods research which combines the insights of quantitative and
qualitative research into a workable solution (Johnson & Onwuegbuzie, 2004). In this
study a convergent mixed methods research strategy with a quantitative and a
qualitative strand was adopted to find practical, innovative solutions to the exclusion
of persons with disabilities from the workplace.

1.5.1.2 The hermeneutic paradigm

The researcher adopted a convergent mixed methods research approach, where the
gualitative data included text for analysis and interpretation in accordance with the
hermeneutic paradigm. Employers’ responses to the open-ended questions in the

customised survey questionnaire as well as the responses of persons with physical
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disabilities to the structured telephonic questions, constituted text. Hermeneutics is
an approach to the analysis of texts that emphasises how prior understandings and
prejudices shape the interpretive process where interpretation involves making
sense of the observed phenomenon in a manner that communicates understanding
(Denzin & Lincoln, 2000).

As is pertinent to this study, Kafle (2011) described hermeneutics as a research
methodology aimed at producing textual descriptions of how individuals subjectively
experience certain phenomena in their life, and then seeking a deeper understanding
of the meaning of that experience. Specifically, the hermeneutic circle refers to the
dialectic between the understanding of the text as a whole and the interpretation of
its parts, in which descriptions are guided by explanations anticipated by the

researcher (Myers, 2008).

1.5.2 Methodological paradigm: Mixed methods research

The methodological paradigm that was applicable to this study entailed a convergent
mixed methods research strategy that comprised a quantitative and a qualitative

strand, specifically a convergent mixed methods design.

1.5.2.1 Mixed methods research strategy

The researcher implemented a convergent mixed methods research approach since
both quantitative and qualitative data needed to be gathered, analysed and
interpreted in order to answer the research questions.

As applicable to this study, mixed methods research entails an approach where
quantitative and qualitative research techniques are combined or mixed in a single
study (Creswell & Creswell, 2018). The fundamental principle is that multiple data
should be collected with different methods so that the combination or mixture is likely
to result in complementary strengths and non-overlapping weaknesses, producing a

superior product (Johnson & Onwuegbuzie, 2004). In this study, the results and
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findings obtained from the responses of employers and persons with physical
disabilities respectively, were compared to determine whether convergence,
complementarity and expansion could be achieved, while taking cognisance of

contradictions.

1.5.3 The Afrocentric paradigm

Africanicity is a perspective that places the culture, values and human interest of
African people at the fore. Afrocentricity embraces the epistemology of African
shared values, namely the community as the centre, honouring of tradition,
spirituality, ethical concern, harmony with nature and profound respect for ancestors
(Mazama, 2001).

Afrocentric methods and generated knowledge must reflect the integration of
spiritual and physical principles that may very well constitute a major
challenge in an environment dominated by rationalism and positivism. Self-
knowledge and rhythm play a special role in determining the proper
methodology and methods. Indeed, starting with self-knowledge, all
Afrocentric inquiry must be conducted through an interaction between the
examiner and the subject. Cultural and social immersion are imperative
(Mazama, 2001, p. 399).

In this study, the literature review incorporated research from abroad, Africa and
South Africa pertaining to persons with disabilities and their challenges to secure
employment. For the qualitative strand of the mixed methods research, the
perspectives and narratives of the lived experiences of persons with physical
disabilities were gleaned by means of structured telephonic interviews conducted in

their home language by a qualified court interpreter.

1.5.4 Philosophical assumptions of research design

An assumption is an untested starting point or belief in a theory that is necessary in

order to build a theoretical explanation (Neuman, 2011). Assumptions about the
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nature of knowledge, research and science constitute a number of dimensions, as

explained below.

1.5.4.1 Epistemological assumptions

Epistemology is an area of philosophy concerned with the creation of knowledge and
focuses on how we know what we know or what are the most valid ways to reach
truth (Neuman, 2011).

Babbie and Mouton (2014) referred to epistemic interest as follows:

That which ultimately makes science a rigorous and methodical undertaking
and can be traced to the overriding interest of scientists — the search for truth
or truthful knowledge. When an explanation of a phenomenon is accepted as
accurate by a research community, the knowledge gained is considered to be
valid and true (Babbie & Mouton, 2014, p. 7).

From the perspective of this research study, the epistemological assumption of truth
or at least the most probable explanations were sought for the phenomenon of
exclusion of persons with disabilities from employment. In order to gather evidence,
relevant role players were involved to elicit their perspectives on and experiences of
why persons with disabilities are excluded from employment. In the context of this
research, it was accepted that, to generate knowledge, the role players (employers,
persons with physical disabilities, advocacy organisations and associated groups)
would possess the knowledge to demonstrate truth about the nature of the research
problem and possible solutions, being closely associated with the phenomenon. The

research methodology adopted in this study is discussed in sections 1.7.4 and 1.7.5.

1.5.4.2 Ontological assumptions

Ontology falls within the domain of philosophy that deals with the nature of being or

what exists and asks what the fundamental categories of reality entail (Neuman,

2011). Mouton and Marais (1992) proposed that the ontological dimension is
14



directed at aspects of reality with explicit and implicit assumptions about what can
be studied. The ontological assumption addresses the unit of analysis. According to
Biesta (2010), ontology refers to the assumptions held about reality, particularly the
reality of the researched phenomenon. Apart from knowing the cause of a
phenomenon, intentions and reasons for its occurrence are sought to gain

knowledge of its meaning.

In this study, the ontological assumption of the researcher entailed that reality is
constructed by the participants and determined by their own circumstances,
perceptions, value systems and expectations. Therefore, there can be no single,

clear-cut, objective reality and probably as many realities as there are participants.

1.5.4.3 Methodological assumptions

According to Mouton and Marais (1992), research methods could include
quantitative, qualitative and action research, or a combination thereof. The
methodological dimension pertains to decisions about data collection, data analysis
and inference. Greene and Hall (2010) posited that methodological assumptions
guide how knowledge is generated and warranted. As described by the research
aims of this study, a mixed methods research strategy was adopted to obtain data
from employers, persons with physical disabilities, advocacy organisations and
associated groups pertaining to their perspectives on several dimensions related to

the research questions.

1.5.4.4 Axiological assumptions

Axiological assumptions encompass beliefs about ethics in executing research
(Teddlie & Tashakkori, 2010). Mertens, Bledsoe, Sullivan and Wilson (2010) alluded
to the principles or ethics of conducting research as encompassing respect,
courtesy, informed consent, maximising favourable results, minimising harm and

ensuring justice, where participants reap the benefits of the research. In this study,
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the research was approved by the CEMS/IOP Research Ethics Review Committee

and the researcher abided by the standards set.

1.5.5 Disciplinary context

The study was conducted in the context of industrial and organisational psychology,
specifically the exclusion of persons with physical disabilities from employment.
Heathfield (2019, p. 1) defined employment as follows:

Employment is a paid work agreement between an employer and an
employee. The term applies to a person who is hired for a salary or fee to
perform work for an employer. Although employees can negotiate certain
items in an employment agreement, the terms and conditions are largely
determined by the employer. This agreement may also be terminated by the
employer or the employee.

1.5.5.1 Industrial and organisational psychology

This study was undertaken within the discipline of industrial and organisational
psychology (I-O psychology), which comprises the branch of psychology that studies
human behaviour in the workplace and organisational behaviour. In South Africa, the
Health Professions Council of South Africa (HPCSA) is the coordinating body for all
registered health professions. As published in the Government Gazette (2018b, p.
6), the Health Professions Act (1974) defines the Scope of Practice of Industrial
Psychologists as encompassing the following acts:

() enhancing the behaviour and functioning of people, groups, and
organisations to assist people pursuing meaningful and enriching work, by
applying psychological principles in the assessment, diagnosis and
intervention of human behaviour and to facilitate organisational flourishing;
and

(ii) intervening in issues of critical relevance to organisations, including career
development, talent management, coaching, recruitment and selection,

training, organisational development, organisational ergonomics and design,
16



change management, organisational ethics, performance, potential,
behavioural economics, wellness, occupational stress management and

work-life balance.

I-O psychology encompasses a number of subdisciplines or fields. Schreuder and
Coetzee (2010) referred to personnel psychology, organisational psychology, career
psychology, psychological assessment, ergonomics, consumer psychology,
employee and organisational well-being and labour relations. In an overview of the
status of research in I-O, Schreuder and Coetzee (2010) identified changes in the
world of work and concomitant global implications for the discipline. In relation to this
study, they referred to increasing labour market participation and equality for
historically disadvantaged groups, including ethnic minorities, women and persons
with disabilities, with implications for, inter alia, fair selection procedures and

diversity in workplaces, policies and organisational performance.

1.6 META-THEORETICAL CONCEPTS

Babbie and Mouton (2014) defined concepts as theoretical creations based on
observations which cannot be observed directly or indirectly. Disability denotes the

main construct applicable to this study and deserves comprehensive description.

1.6.1 Disability as a construct

There are numerous definitions of disability in the literature, be it of a physical,
neurological, sensory, intellectual, psychosocial or psychiatric nature, that have
been formulated by institutions involved in disability, laws of countries, and so forth.
In this study, physical disability in the context of employment was researched.

1.6.1.1 World Health Organization (WHO)

The WHOQ’s Policy on the Employment of Persons with Disabilities (2010) offers the

following definitions which align disability-related terminology with the WHO
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definition and model of disability as contained in the International Classification of
Functioning, Disability and Health (ICF) (WHO, 2001):

Disability is an umbrella term for impairments, activity limitations and
participation restrictions. It denotes the negative aspects of the interaction
between an individual (with a health condition) and that individual’s contextual
factors (environmental and personal factors). Disability is an alteration of an
individual’s capacity to meet personal, social or occupational demands

because of an impairment (WHO, 2010, p. 9).

Functioning is an umbrella term for body functions, body structures, activities
and patrticipation. It denotes the positive aspects of the interaction between
an individual (with a health condition) and that individual's contextual factors
(environmental and personal factors). Body functions are the physiological
functions of body systems (including psychological functions). Body
structures are anatomical parts of the body such as organs, limbs and their
components. Activity limitations are difficulties an individual may have in
executing activities. Environmental factors make up the physical, social and
attitudinal environment in which people live (WHO, 2010, p. 9).

Impairment is a loss, loss of use or derangement of any body part, organ
system, or organ function. It is a situation where anatomical or functional loss
has occurred, and normal functioning is impaired. Impairment may be

temporary or permanent, fluctuating or episodic (WHO, 2010, p. 9).

McDougall, Wright and Rosenbaum (2010) suggested that the ICF should be
expanded to include quality of life and human potential for development as
influenced by health, functioning and contextual factors.

The Convention on the Rights of Persons with Disabilities and its Optional Protocol,

define disability as follows:

Persons with disabilities include those who have long-term physical, mental,

intellectual or sensory impairments which, in interaction with various barriers,
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may hinder their full and effective participation in society on an equal basis
with others (CRPD, 2006, p. 4).

From a global perspective, it seemed prudent to include the different definitions of
disability as currently accepted by a number of CRPD signatories. Member states of
the United Nations, including South Africa, who signed the CRPD and its Optional
Protocol, are obliged to adopt the Convention’s policies and practices (UN Enable,
2007).

1.6.1.2 The United States of America (USA)

In the case of the USA, the Americans with Disabilities Act of 1990 defines disability

as follows:

The term disability means, with respect to an individual:

(a) a physical or mental impairment that substantially limits one or more major
life activities of such individual;

(b) a record of such an impairment; or

(©) being regarded as having such an impairment.

(d) an individual meets the requirement of being regarded as having such an
impairment if the individual establishes that he or she has been subjected to
an action prohibited under this chapter because of an actual or perceived
physical or mental impairment whether or not the impairment limits or is
perceived to limit a major life activity.

(e) Paragraph (1) (C) shall not apply to impairments that are transitory and minor. A
transitory impairment is an impairment with an actual or expected duration of 6
months or less (USA, 1990, Sec. 12102).

1.6.1.3 The United Kingdom (UK)

In the case of the UK, the Disability Discrimination Act of 1995 was replaced by the
Equality Act of 2010, which defines disability as follows:
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1. A person (P) has a disability if:

(a) P has a physical or mental impairment, and
(b) the impairment has a substantial and long-term adverse effect on P’s ability

to carry out normal day-to-day activities.

You are disabled under the Equality Act 2010 if you have a physical or mental
impairment that has a substantial and long-term negative effect on your ability
to do normal daily activities.

(2) substantial is more than minor or trivial, e.g., it takes much longer than it
usually would to complete a daily task like getting dressed.
(2) long-term means 12 months or more, e.g., a breathing condition that develops as a
result of a lung infection (UK, 2010, Ch. 1, sec. 6).

1.6.1.4 Australia

As published by the Australian Network on Disability, the Disability Discrimination
Act of 1992 of Australia, defines disability as follows:

(a) Total or partial loss of the person’s bodily or mental functions;

(b) or total or partial loss of a part of the body;

(©) the presence in the body of organisms causing disease or illness;

(d) the malfunction, malformation or disfigurement of a part of the person’s body;

(e) a disorder or malfunction that results in the person learning differently from a
person without the disorder or malfunction;

) and a disord