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ABSTRACT

As unemployment is on the rise in developing economies as the result of a decline in the
global economy during the past decade, increased attention is paid to entrepreneurship
as generator of global economic growth. It has been noted that sustainable economic
development cannot be achieved without entrepreneurship, nor can a country increase
its gross domestic product and stock of wealth, or improve its citizens’ quality of life, if

entrepreneurship is not increased.

In order to increase the prospect of entrepreneurship in a country, it is necessary to
introduce secondary school learners to entrepreneurship from the early grades,
specifically the Grades 8 and 9 General Education and Training phase years. To
stimulate learners’ interest in the subject, it is important to provide them with appropriate
resources and textbooks, competent teachers and a well-structured curriculum. The
knowledge and skills gained from studying entrepreneurship could influence learners’
future career choices. The unemployment rate in South Africa is high and 70 per cent of
unemployed South Africans are youths. This percentage grows annually as learners exit

the Further Education and Training (FET) phase.

There is a dearth of literature on the attitudes of South African Business Studies
learners in the FET phase towards entrepreneurship as a future career. Additionally, the
role that entrepreneurship education plays in the potential career choices of Business
Studies learners in the FET phase has not been explored extensively. Consequently this
study attempted to explore the role of entrepreneurship education in influencing

Business Studies learners in the FET phase in choosing entrepreneurship as a career.

A gualitative case study research method was used to conduct the study. Three schools
were identified and data were collected from them. The data-gathering methods
employed were face-to-face, semi-structured interviews with Business Studies teachers;

and focus group interviews with Business Studies learners in the three schools. The

Xii



objective of the interviews was to determine the respondents’ views on the role that
entrepreneurship education plays in learners’ career choices. The findings of the study
indicate that teachers and learners strongly agree that entrepreneurship education plays
a significant role in learners’ choice of entrepreneurship as a career. However, the
respondents (both teachers and learners) highlighted challenges that could prevent

learners from choosing entrepreneurship as a career.
KEY WORDS

Business Studies, Entrepreneurship, Entrepreneurship Education, Entrepreneur, Career
Choice, Career Counselling, GET Phase, FET Phase.
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OPSOMMING

Namate 'n insinking in die wéreldekonomie die afgelope dekadewerkloosheid in
ontwikkelende lande laat toeneem het, geniet entrepreneurskap as stimulus vir globale
ekonomiese groei groter aandag. Dit is alombekend dat entrepreneurs noodsaaklik is vir
volhoubare ekonomiese ontwikkeling. Sonder entrepreneurs kan geen ekonomie groei
nie, kan geen land sy bruto binnelandse produk en rykdomreserwe vermeerdernie, en

bly sy burgers se lewenstandaard onveranderd.

Ten einde entrepreneurs te kweek, moet hoérskoolleerders reeds in Graad 8 en 9, in die
jare  van Algemene Onderwys en Opleiding (oftewel die AOO-fase), met
entrepreneurskap kennis maak. Om hulle belangstelling te prikkel, isgeskikte
hulpmiddels en handboeke, bevoegde onderwysers en 'n behoorlik gestruktureerde
kurrikulum noodsaaklik. Die kennis en vaardighede wat leerders in die studie van
entrepreneurskap opdoen, kan hulle loopbaankeuse bepaal. Suid-Afrika het 'n hoé
werkloosheidsyfer en 70 persent van die land se werkloses is jongmense. Hierdie
persentasie styg jaar na jaar namate leerders die fase vir Verdere Onderwys en
Opleiding (VOO) voltooi.

Daar is 'n skaarste aan literatuur oor die vraagof Besigheidstudiein die VOO-fase Suid-
Afrikaanse leerders se ingesteldheid jeens entrepreneurskapas loopbaan beinvioed.
Ook is die rol wat onderrig in entrepreneurskap in leerders se keuse van 'n loopbaan
speel, nog nie volledig ondersoek nie. Gevolglik poog hierdie studie om te bepaal of
onderrig in entrepreneurskap Besigheidstudieleerders in die VOO-fase entrepreneurs

van beroep laat word.

n Kwalitatiewe gevallestudie is as navorsingsmetode gebruik. Data is by drie skole
ingesamel. By hierdie skole is deels gestruktureerde onderhoude van aangesig tot
aangesig gevoer met Besigheidstudieonderwysers en fokusgroeponderhoude met

Besigheidstudieleerders. Die doel van die onderhoude was om vas te stel of leerders
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van mening is dat onderrig in entrepreneurskap hulle loopbaankeuse bepaal. Volgens
die bevindings van hierdie studie is onderwysers en leerders dit volkome eens dat
onderrig 'n bepalende rol in leerders se keuse van entrepreneurskap as loopbaan speel.
Desnietemin het sowel onderwysers as leerders op uitdagings gewys wat verhoed dat
leerders hierdie loopbaan volg.

SLEUTELWOORDE

Besigheidstudies, = Entrepreneurskap,  Entrepreneurskaponderrig,  Entrepreneur,
Loopbaankeuse, Loopbaanvoorligting, AOO-fase, VOO-fase.
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IQOQA

Njengobaukwentulekakwemisebenzikuphakamaemazweniathuthakayongenxayokwehla
komnothowomhlabaeminyakenieyishumieyedIule,
ukunakwaokukhulusekubhekiswekwezamabhizinisinjengomphembiwokukhulakomnotho
wamazwe.
Kuphawulekileukuthiukuthuthukaokusimemekomnothokungekekuzuzekengaphandlekwe
zamabhizinisi,
nomaizwelikwaziukukhuphulaimikhigizoyaloyonkanayasekhayakanyenezimalizengcebo,

nomakwenziwengconoizingalempilolezakhamuzi, umaezamabbhizinisizingakhushulwa.

Ukuzekukhushulweithembalezamabhizinisiezweni,
kudingekaukuthiabafundibasezikolenieziphakathibafundiswengezamabhizinisikusukelae
zigabenieziphansi, ikakhulueziGabeni 8 no-9
okuyiminyakayamabangaeMfundoNokugeqgeshwa.Ukuvuselelaukuthakaselalesisifundok
wabafundi,
kubalulekileukubanikezaimithombonezincwadiezifaneleeziphathelenenesifundo,
othishaabanekhonokanyenohlelolokufundaoluhlelwekahle.
Ulwazinamakhonoazuzweekufundeningezamabhizinisilungabanomthelelaekukhethenik
wabafundiimisebenziesikhathiniesizayo.
IzingalokwentulekakwemisebenzieNingizimuAfrikaliphakemefuthiamaphesenti angama-
70 abantuabentulaimisebenziyintsha.
LeliphesentilikhulangonyakanjengobaabafundibephumaesigabeniseMfundoNokugeqgesh
waOkughubekelaPhambili (iFET).

KunokweswelekakwemibhalongokucabangakwabafundibaseNingizimuAfrikabesifundose

zamabhizinisi(iBusiness Studies)esigabeni se-FET

ngezamabhizinisinjengomsebenziongenziwaesikhathiniesizayo. Ngaphezukwalokho,
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CHAPTER ONE
INTRODUCTION AND RATIONALE

1.1 INTRODUCTION AND BACKGROUND

The purpose of conducting this qualitative study is to explore the role that
Entrepreneurship Education plays in the career choice decision-making of Further
Education and Training (FET) phase Business Studies learners in public secondary
schools in the Ekurhuleni, Gauteng East District. Education is generally acknowledged
as the solution to the socio-economic problems of the world, societies consider
education to be a panacea for societal problems (Jones & Matlay, 2011:693).Career
selection is a decision every individual has to take at a particular point in life. The
decision to choose a career and the choice of a career has always posed a huge
problem to secondary school learners. A high level of anxiety exists among secondary
school FET learners on what the future holds for them and how to face the challenges
that lie ahead (Fayolle, 2013:695). Considering the low level of exposure and
experience of an average secondary school learner in exploring career prospects
(Paulsen, 2014:42), it is the responsibility of all stakeholders to adequately prepare and
assist every secondary school learner in planning for the future. Planning for the future
involves exposing learners to the experience of day-to-day work life through the
curriculum (Fayolle, 2013:695).

Research conducted into Entrepreneurship Education lays the foundation for the
competencies, skills and knowledge necessary for entrepreneurship (Bager, 2011:302;
Jones, 2010:502; Mwasalwiba, 2010:32; Sanchez, 2011:240). Fatoki and Chindoga
(2012:312) state that South Africa requires exploration into youth entrepreneurship in
secondary schools to create business education environments that could improve
entrepreneurial skills among learners. Acquiring entrepreneurship skills from secondary
school may empower South African youth and create the atmosphere for

entrepreneurship development in the country. Nieman and Nieuwenhuizen (2009:9)
1



describe an entrepreneur as someone who is able to identify opportunity in business,
generate unique ideas, assemble resources and develop a business venture to meet the

needs and wants of the consumer.

Similarly, Unachukwu (2009:214) views entrepreneurship as the motivation and skills
expressed by an individual to create business ventures and the ability to nurture the
business to the growth stage effectively. Entrepreneurship Education is regarded as the
focused intervention rendered to the learner by an educator to develop entrepreneurial
qualities and skills which could facilitate learners’ interest and continue existence in the
business environment (Isaacs, Visser, Friedrich & Brijlal, 2007:613).

According to the Department of Education (2012), about 3.4 million South African youths
aged 15 to 24 years are not engaged in any employment, education or training.
Herrington, Kew and Kew (2010:15) indicate that involvement in entrepreneurial
activities among South Africans could trigger the economic independence of all South
Africans, especially the youth. Entrepreneurship training should be considered as a
priority for young South Africans to enable them to participate actively in the economy.
Young people should consider establishing their own businesses as a means to creating
wealth for their generation and become self-sufficient rather than hunting for jobs.
(Mahadea, Ramroop, & Zewotir, 2011:67; Nieuwenhuizen & Groenewald, 2008:128).
Unfortunately, establishing a business is not common among South Africans and
choosing a career in entrepreneurship is not frequent, especially with Black South
Africans (Herrington et al., 2010:15; Altman & Marock, 2008:14).

The Department of Basic Education (DBE) received R246.8 billion in the 2018 budget
and this figure is expected to increase to R254 billion in the 2019/2020 fiscal year to
enable more learners to have access to basic education. Similarly, higher education had

an additional R15.3 billion in the 2018 budgetary allocation due to the recent ‘‘Fees

! The protest for the increase in funding (Fees Must Fall Movement) was exclusively aimed at higher education in
South Africa.



must fall’ students’ protest agitating for an increase in educational funding (South African
Budget, 2018). Increased funding for education does not guarantee advancement in the
quality of education. To advance the quality of education, there is need for necessary
skills and knowledge by educators, as well as the requisite resources to effect a positive
change. Additionally, educators’ should look critically at alternate methods to stimulate
learners’ interest that would justify Government’s increased expenditure on education as

a means for learners’ development (Department of Basic Education, 2015).

The study of entrepreneurship in secondary schools may be regarded as too difficult for
learners in secondary school to comprehend (Sathorar, 2010:78). However, it has been
established that the inclusion of Entrepreneurship Education in the secondary school
curriculum may serve as an incentive for prospective entrepreneurs, as learners in
secondary school may acquire necessary training and skills through teaching and
learning (Kelley, Singer & Herrington, 2016:80; Fatoki 2010:75; Ugwu & Ugwu,
2012:348; Fayolle, 2013:695). Moreover, Hermann, Korunka, Lueger and Mugler’s
(2005:259) investigation into the teaching and learning of entrepreneurship in Austrian
secondary schools reveals that learners could develop interest in entrepreneurship at
secondary school level. Additionally, the European Commission (2008:650) indicates
that the majority of European Union members are devoted to encouraging the teaching
and learning of entrepreneurship in their educational institutions to a certain extent. The
teaching of entrepreneurship in South African secondary schools could foster the choice
of entrepreneurship as a career. The introduction of entrepreneurship and success
recorded in secondary schools in countries like Greece, Belgium and Austria shows that
entrepreneurial studies can be taught and learned like every other subject in secondary
schools (Hug & Gilbert, 2017:168).




In the South African context, the study of Entrepreneurship Education is introduced
through Economics and Management Sciences at the General Education and Training
(GET) level, Grade 8 and 9. The goal is to develop the learners’ minds at a young age
towards entrepreneurship. This is enhanced through Business Studies, Accounting and
Economics as the learners progress in their studies to the Further Education and
Training (FET) phase, Grade 10, 11 and 12, with Business Studies as a subject that
serves as an enable, where learners may learn more about entrepreneurship (DBE,
2014:15).

Based on the shortage of skills statistics, if South Africa has a mission to reduce
inequality and eliminate poverty by 2030 (National Development Plan, 2013:68), then
the country must increase entrepreneurial activity amongst the poorly educated
unemployed youth. If the State intends to improve the quality of early stage
entrepreneurship knowledge, then there is an imperative to improve the entrepreneurial
intent as a career choice amongst the youth in secondary schools. Hence, this study
aims to identify the role and views of teachers and learners in enhancing

entrepreneurship as a career of choice.

The remainder of the chapter presents the structure of the study, the rationale for the
study and the statement of the research problem under 1.2. The purpose, aims,
objectives and research questions for the study are offered in 1.3. Section 1.4 deals with
definitions of the key terms used in the study. Lastly, the chapter delineation for the

study is presented in section 1.5.

1.2 RATIONALE FOR THE STUDY AND STATEMENT OF THE
RESEARCH PROBLEM

Over the last decade, the world’s attention has turned to the entrepreneur as a
generator of economic growth, in the face of large-scale unemployment, especially in

developing economies and a dwindling global economy (Davies, 2005:95; Karlsson &
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Moberg, 2013:5). Economic growth in a country might be difficult if entrepreneurship is
not developed, nor can society improve their household produce, assets, or improve the
standard of living when lacking in entrepreneurship development (Martinez, Levie, Kelly,
Saemundsson, & Schott, 2010:13).

One of the ways to increase the number of entrepreneurs among secondary school
learners is through an early introduction to the Business Studies content subject. Early
introduction to Business Studies implies that learners must be provided with suitable
textbooks, experienced teachers and a well-designed curriculum to stimulate their
interest (Godsey & Sebora, 2011:120). The introduction of Entrepreneurship Studies at
secondary school level does not change all secondary school learners into
entrepreneurs, but the knowledge and skills acquired in the process will be a lifelong tool
for them (Luiz & Marriotti, 2011:50). Drawing on their field experiences, Graevenitz,
Harhoff and Weber (2010:97) state that not every learner can be an entrepreneur but
the information, skills, and understanding that learners acquire during the learning
process in entrepreneurial studies could be valuable to learners when choosing a

career.

South African youth are faced with many difficulties, but the possibility of not getting jobs
after school creates a dreary image for societal growth and the prospect of the youth
(Fenton & Barry, 2014:735). According to Ramaphosa (2013:23), youth unemployment
is a phenomenon that is growing due to recurrent economic downtimes, inconsistent
economic policies and political corruption. This has greatly impacted the chances of an
average FET phase learner of securing employment after Grade 12 due to the lack of
requisite skills, experience and support to release their entrepreneurial potential. Only
about five to seven percent of learners who successfully complete Grade 12 in South
Africa secure suitable employment, consequently, educational reform is necessary to

establish a connection between school and work (Johnson & Christensen, 2012:113).

Very little research is available on South African secondary school learners’ views on

entrepreneurship as a career choice and their plans for the future (Boyles & College,
5



2012:43). In addition, the role that Entrepreneurship Education has on the potential
career choices of FET phase learners should be explored. The need to stimulate the
interest of FET phase learners in entrepreneurship at an early stage cannot be
overemphasised. This is to navigate the pitfall of unemployment after exiting school and
also to assist towards becoming job creators and contributing positively to the economy.
Hence, this study explores the role that Entrepreneurship Education plays in enhancing
entrepreneurship decision-making career choices of FET phase learners from the

teachers’ and their learners’ perspectives.

1.3 PURPOSE, AIMS, OBJECTIVES AND RESEARCH QUESTIONS
FOR THE STUDY

In this section, the purpose, aims and objectives of this study are discussed (1.3.1). In
sub-section 1.3.2 the research questions guiding this study are presented.

1.3.1 Purpose, aims and objectives of this study

The purpose of this qualitative study is to explore the role that Entrepreneurship
Education plays in the career choice decision-making of FET phase Business Studies
learners in public secondary schools in Ekurhuleni, Gauteng East District. This study
aims to investigate the views of FET phase teachers and learners on the role that
Entrepreneurship Education plays in the learners’ career choice decision-making
considerations. In order to combat the many challenges confronting South Africa’s
development, entrepreneurship remains the pipeline for developmental sustenance in
the 21st century, individuals should be empowered to seek entrepreneurship as an

alternative mean of job creation.



1.3.2 Research questions

The main research question for this study is:

What are FET phase Business Studies teachers’ and learners’ views on the role

that

Entrepreneurship Education plays in career choice decision-making

processes?

To assist in answering this question the following research sub-questions are posed:

1.4

What do FET Business Studies teachers perceive the role of Entrepreneurship
Education to be in the career choice decision-making process of their learners?
What do FET Business Studies learners perceive the role of Entrepreneurship
Education to be in their career choice decision-making?

What do FET phase Business Studies teachers perceive as barriers to their
learners considering becoming an entrepreneur based on the entrepreneurship
curriculum?

What do FET phase Business Studies learners perceive as barriers to their
considering becoming an entrepreneur based on the entrepreneurship

curriculum?

DEFINITION OF KEY TERMS FOR THE STUDY

The definition of the key terms as used in this study is important to facilitate readers’

understanding of the research phenomenon being explored. Hence, the definitions of

the key terms provided in sub-sections 1.4.1 to 1.4.6.



1.4.1 Entrepreneurship Education

Entrepreneurship Education is regarded as the focused intervention rendered to the
learner by an educator to develop entrepreneurial qualities and skills which could
facilitate learner’s interest and continued existence in the business environment (Isaacs
et al., 2007:614). Similarly, Arthur and Hisrich (2011:36) define Entrepreneurship
Education as the planned transmission of entrepreneurial capabilities, which revolve
around the perceptions, abilities and intellectual knowledge that could be employed by

individuals in the process of establishing and nurturing entrepreneurial ventures.

In addition, Chimucheka (2014:416) define Entrepreneurship Education as the process
of imparting knowledge, ideas and skills necessary to identify opportunities, self-worth

and take action to create a business enterprise.

1.4.2 The Subject Business Studies

Business Studies as a subject entails the study of the planning, organising, creating and
the development of goods and services by a collection of individuals to satisfy
customers wants and needs. Additionally, Business Studies helps individuals to
understand the concept of living and making necessary choices in daily activities. It
provides a comprehensive knowledge of business operations, promoting critical thinking
on establishing a business venture (Bager, 2011:302).Business Studies is a subject that
teaches learners the principles and theories behind business management, and the
practices that underpin the running of a successful business. It involves practical
activities that provide learners with the opportunity to explore the business models and

strategies employed by well-known companies (DBE, 2015).



1.4.3 Entrepreneur

An entrepreneur is a person who takes on the responsibility to manage and assume the
risks of a business. The person is a pace setter who identifies and exploits opportunities
and changes those opportunities into practical ideas through the use of personal
experience, knowledge and skills. The person also assumes the risks of the business
environment to execute these ideas and achieves the returns from these via hard work
(Kuratko, 2014:23). This is also someone who is able to identify opportunity in the
marketplace; generate unique ideas; assemble resources; and develops a business
venture to meet the needs and wants of the consumer, may be described as an
entrepreneur (Nieman & Nieuwenhuizen, 2009:9). According to Bean, Kleyn, Kotze,
Llewellyn, Maliehe and Marx (2012:160), an entrepreneur is someone who initiates a
business idea, collects the resources, organises and runs a business employing others.
On the other extreme of definitions, anyone who wants to work for himself or herself is

considered an entrepreneur (Isaacs et al., 2007:618).

1.4.4 Entrepreneurship as a Career

Klapper and Tegtmeier (2010:553) describe entrepreneurship as actions, qualities or
skills employed independently or collectively to assist individuals or a group of entities.
This is in order to establish, manage and benefit from change and development
concerning advanced stages of indecision and difficulty as a way of accomplishing
personal fulfilment in life. Similarly, the readiness and ability of a person to search for
business prospects, to set up and manage a business venture profitably is viewed as
entrepreneurship (Unachukwu, 2009:214). Additionally, Sathorar (2010:14) defines
entrepreneurship as the means of generating ideas, arranging and putting them into
practice during the initial stages and thereafter, nurturing a business idea to a possible

maturity stage in an unpredictable business environment.



1.4.5 Career choice

Career is the summation of occupations that one engages within life (Chimucheka,
2014:405). Choice is the act of having a preference and a career choice can be
described as the step taken by a novice for personal orientation, to take a stand in a
potential occupation or a profession for future purpose (Stokes, Wilson & Mador,
2010:32).

1.4.6 Further Education and Training Phase learners

The Further Education and Training (FET)phase includes all learning and training
programmes in secondary school resulting in qualifications at levels 2 to 4 on the
National Qualifications Framework (NQF) as described by the South African
Qualifications Authority (SAQA) and reflected in the South African Qualifications
Authority Act, 1995(Act No. 58 of 1995). The FET Phase is above the General
Education Training (GET) phase, but below Higher Education. In this study, FET Phase
learners refer to those individuals who are officially admitted and registered in the

secondary school system as full time learners in Grades 10 —12.

1.5 CHAPTER DELINEATION OF THIS DISSERTATION

Chapter One presented a general description of this study. This chapter offered the
background, rationale, statement of the research problem, purpose, aims and objectives
of the study and the research questions. The key terms related to the study were also

given.
In Chapter Two, relevant literature relating to the study is reviewed and the chapter

deals with an overview of both international and local literature that focuses on the role

of entrepreneurship in career decision-making of secondary school learners. In addition,
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this chapter expands on the theoretical framework of this study, looking at the theory
that underpins this study.

Chapter Three involves an explanation of the research design and methodology for this
study and elaborates on the research paradigm, research approach and research
design that was followed. Subsequently, the particular methods of sampling, data
collection and analysis used are discussed. In conclusion, the methodological norms

and ethical considerations for this study are presented.

Chapter Four deals with the presentation and discussion of the findings generated from
the analysis of data collected for this study. Findings associated with the overall
research questions are dealt with in this chapter to provide a synopsis concerning
Business Studies learners’ career choice decision-making processes and both their and

their teachers’ views on this.

Chapter Five presents a summary of the study and its findings, the conclusions and
recommendations of the study as well as the limitations encountered by the researcher
in conducting this study. Additionally, the chapter highlights recommendations for policy

and practice, as well as recommendations for further study.
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CHAPTER TWO
LITERATURE REVIEW AND THEORETICAL FRAMEWORK

2.1 INTRODUCTION

This chapter reviews literature on the role of Entrepreneurship Education for the purpose
of establishing what is currently known and what is not known about the topic. A review
of relevant South African literature and international literature pertaining to
entrepreneurship is presented. Additionally, this chapter provides insight into the South
African education system as it relates to entrepreneurship in Business Studies as a
subject in secondary schools. In section 2.2, literature on the South African work/career
landscape and career guidance provided in schools is presented. Literature on the need
for entrepreneurship in the 21st century is dealt with in section 2.3, while the value of
Entrepreneurship Education for secondary school learners is discussed in section 2.4.
Finally, the theoretical framework for this study is presented in section 2.5.

2.2 THE SOUTH AFRICAN WORK/CAREER LANDSCAPE AND
CAREER GUIDANCE PROVIDED IN SCHOOLS

Career guidance and counselling is an inherently positive process that focuses on the
learners’ strengths and how those strengths can be channelled appropriately. Effective
career guidance and counselling helps learners to discover their entrepreneurial
passion, understand how to apply their unique 