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The purpose of this study was to describe and explore the organisational climate as a

cause of job dissatisfaction among nursing staff in selected hospitals within

Mpumalanga Province. The major objectives were to determine what organisational

climate encompasses; ascertain which factors related to organisational climate can

cause dissatisfaction among nurses; determine whether there is a difference in the

way nursing management and the nursing staff perceive the existing organisational

climate; and make recommendations for health service managers  to improve the

organisational climate in order facilitate greater job satisfaction among their

subordinates.

The descriptive exploratory survey method was used. A questionnaire with closed-

ended and open-ended questions were distributed and collected from one hundred

and fourty (140) respondents.
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The results indicated that the nursing management and the nursing staff are happy

with the intrinsic factors of the job, but dissatisfied with the extrinsic factors of the

organisational climate.

The outcome of this research affirms that there are extrinsic factors within the work

climate that affect the nursing management and the nursing staff negatively.

Recommendations are made to promote job satisfaction in selected hospitals within

the Mpumalanga province.
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