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ABSTRACT

The development of the Eros-Vuyani-Neptune 400 tahgmission powerline has seen some of the people
of Ingquza Hill Local Municipality in the Easterra@e relocated from their original place of resiadernihis
research evaluated the process that was implemeitited relocating the affected people in the Ingdditla
Local Municipality, covering villages within Lusigiki and Flagstaff towns. This study provides goese
to the research question, which was: “Did the r&ionis improve the socio-economic and environmental

sustainability of the people in Ingquza Hill Lodaunicipality?”

The evaluation process of the study followed aesystic methodology, which entailed i) investigatargl
analysing the social impact indicators identifiagtidg the relocations; ii) evaluating and comparkey
socio-economic and environmental indicators in Umg Hill Local Municipality; and iii) making

recommendations to improve the relocation process.

The study also formulated five key indicators dbeations, utilised to compare the social recepbafore
and after the relocation phase of the project. iflssed key indicators are: 1) quality educati@p;quality

health care; 3) affected age groups; 4) commuimkate; and 5) employment conditions.

The results of the research highlighted the need ttmmprehensive and, most importantly, inclupireecess
when relocating people from their homes. This neteaoncluded that the relocation process need®to
formalised and adopted hand in hand with developrimstead of being treated as a separate procéss. T
research study further recommends that the prooéseelocating communities, as a companion of
development, needs to be effectively monitored arahaged in order to curb the socio-environmental

impacts thereof.
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CHAPTER 1
INTRODUCTION

1.1 BACKGROUND

During the last two decades of the 20th centurg,rtagnitude of forced population relocations asdedi
with development projects was estimated at appratety 10 million people annually or some 200 miilio
people over two decades. During the first decade¢hef new century, the size of development-caused
relocations is estimated at approximately 15 millipeople annually. This clearly indicates the globa
dimension of this social pathology (Cernea, 20843tudy conducted in the early 1990s shows th&tima
alone, more than 10 million people were involuyarésettled over a period of 30 years as a resulhe
construction of a dam. In India approximately 1milion people were displaced over the last foucatkes
due to projects including the building of resergpinrban sites, thermal plants and mines (Cook4)199

Involuntary population relocations result from thmperative need to build modern industrial and
transportation infrastructure, expand power ger@rand irrigation, implement urban renewal androve
social services, such as water and electricity lsupgdonetheless, due to their adverse effects,efibrc
population relocations remain a social pathologyde¥elopment. Efforts must always be made to avoid
relocations wherever possible. Unfortunately, iases in population density, land scarcities andvigrg

socio-economic needs will sustain relocations esrginuous companion of development (Cernea, 2004).

In the case of development-induced relocationsitdey becomes an arena of specific conflict betwdee
needs of people relocated or affected by particalewelopment and the interests of the developer.
Development-induced relocations are often assatiatéh conflict over resources, which have leddssl of
land and impacts on social sustainability (job ésssloss of houses, food insecurity and social
disarticulation). Relocations are primarily a pheemon associated with the loss of land, which is a

fundamental point of economic, social and cultueérence (Terminski, 2013).

Most of the case studies that | have reviewed cetlee same pattern, as also highlighted by Afamasy
(2013), namely that the justification of communiglocations is based on a consideration of thefligne
larger communities, while it is believed that oalysmall minority of people will suffer. Both globahd
local experiences show that the relocations ustiailyfo achieve their objectives. Relocations geaerally
unproductive, ineffective, socially destructiveiegous and environmentally detrimental. Relocatioften
lead to impoverishment and sometimes involve thesalf human rights (Afanasyeva, 2013).
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My observation again is that this social patholagpears to be rife mostly in Africa and in Asiamicties.
This can easily be associated with the fact thafican and Asian continents consist mainly ofeleping
economies. Such economic situation goes hand iml leth infrastructural development. The African
continent has experienced massive population hesetht processes of all types. Most of Africa’scia
displacements are not those caused by developmegitapnmes, but those triggered by social and paliti
wars; by ethnic, racial and religious persecutiamg)y natural causes such as droughts and far{@eesk,
1994).

Studies of development-induced relocations hadadiremerged in the mid-fifties and early sixtiesthe
context of projects such as the Great Dam of Aswilam Kariba Dam on the Zambezi and the Akosombo
Dam on Lake Volta in Ghana. The fifties and sixtédso observed the development of anthropological
studies of relocations in other parts of the woflde first extensive research devoted to urbarcagions in
developed countries can be dated back to the sifierminski, 2013). This dissertation focuses loa t
development-induced relocations that occurred énBhstern Cape province of South Africa, with Sjpeci
focus on the Ingquza Hill Local Municipality (IHLM)he relocations were induced by the need to devel

a 400 kV electricity transmission powerline, knoasthe Eros-Vuyani-Neptune powerline.

“IHLM is an amalgamation of two former Transkei #communities, namely Lusikisiki and Flagstaff.eTh
municipality is rural in nature and falls within ehformer Transkei homeland. The municipality is
characterised by huge infrastructure backlogs amdendevelopment. The municipality was therefore
classified as Category B municipality according gading by the South African Local Government
Association” (Fihlani, 2014, p. 1). “Service inflagcture plays a critical role in the developmehtttee
economy of the municipal area as well as the maamtee of environmental and health standards. Servic
backlogs are very rampant in this municipality. Tdtber reality is that areas with huge infrastreaitu
backlogs tend to do poorly in terms of attractimyeistments. While it has favourable geographical
conditions, this municipality has been unable toaat established industries to invest in the a(&#ilani,
2014, p. 91).

The district municipality is currently providing fiastructural upgrades for Flagstaff and Lusikigikivns.
There is substantial investment in infrastructutevelopment, including electricity upgrades. Thstritt
municipality has developed a five-year plan to ladkthe infrastructural needs of the municipalithe
municipality has developed a Spatial Developmerantawork (SDF) in order to guide the future

development of the urban nodal areas and alsaithkareas (Fihlani, 2014).

The SDF reflects the future growth of the towns$-lafgstaff and Lusikisiki. The towns are historit@mer
homeland towns with the following challenges bengvalent:

+ Lack of the capacity of infrastructure
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« Poor land use management systems

+ Non-compliance with town planning legislation aritley statutory commitments

+ The use of outdated policies and legislation, wihigate burdens in the current development agenda

« Land ownership remaining a challenge, as the mgjofithe land is communal and therefore there
are restrictions in terms of how the land can llesed

< Land invasions on lands that are under land claims.

Thirty per cent of the land in IHLM is subject tanid claims and the office of the land claims consioiser
has been consulted on a number of occasions (Kil2@h4). The relocation process needs to be fasedl
and adopted hand in hand with development instéddiag treated as an adverse element. The pradess
relocating communities, as a companion of developinmeeeds to be effectively monitored and managed i
order to curb the socio-environmental impacts thler&his study evaluated the process that was
implemented when relocating the people in Lusikisikd Flagstaff (IHLM). This study further makes
recommendations on measures to put in place wHenatang people who are affected by infrastructural

development.

1.2 RESEARCH PROBLEM

Problem statement:
The people of Ingquza Hill Local Municipality inglEastern Cape were relocated from their origifede

of residence due to the development of the Erosavisleptune 400 kV powerline.

Research question:
Did the relocations improve the socio-economic andironmental sustainability of the relocated pedpl

Ingquza Hill Local Municipality?

1.3 RESEARCH AIM AND OBJECTIVES
The aim of the research was:

To ascertain the socio-economic and environmehtahges associated with the relocations in IHLM.

The objectives of the study were as follows:
* Investigate and analyse the social impact indisabentified during the relocations, with the use o
secondary data analysis and document analysis
» Evaluate and compare key socio-economic and enwieoial indicators in IHLM, using data

collected after the relocations
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* Make recommendations on how to improve and clops gasociated with relocations.

1.4 ScopPe OFWORK: LIMITATIONS AND ASSUMPTIONS
1.4.1 Limitations
The Eros-Vuyani-Neptune 400 kV transmission powerliraverses two provinces and affects various
municipalities. The research therefore did not asslrall affected municipalities, but focused orasrhat
supported the objectives of the study.

+ The research only focused on the relocated penpleLiM in the Eastern Cape Province.

% The sample size of the relocated houses was alfi%eo8 the actual relocated households, in order

to get a good representation for the integrityesits.

Only five selected key indicators listed below wanmgestigated and evaluated. The key indicatorsewer

limited to five in order to maintain and ensure arenfocused study. The research did not evaluade an

assess all aspects of a proper relocation protlesgever, the need for a comprehensive relocatiocqss

is emphasised.

% The research remained in the confines of socio-@oin and environmental impacts relating to
relocations that took place in IHLM.

+ Key indicators investigated and evaluated weretéichito quality education, quality health care,
affected age groups, community linkage and employme

1.4.2 Assumptions

« It was assumed that the affected houses have wlbesmh relocated. Completed relocations provided
a clear indication of the socio-environmental intpaif the project before and after the relocations.

« It was assumed that social impact studies wereumiad prior to the relocations.

« It was assumed that a resettlement action planoceawiled prior to the implementation of such

relocations.

1.5 STRUCTURE

Chapter 1: This chapter of the research dissentgiovided a broad overview of the researched tdpaiso
provided a background on issues relating to relogaif households in IHLM. This chapter also addees
the problem statement and the research questiom.aith of the research and the objectives were also
outlined in this chapter. The research structure digcussed in this chapter in order to providdearc

direction on the content of the research.
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Chapter 2. This chapter contains the literatureiemevof available information and previous studies
conducted on the relocation of communities for paepose of infrastructural development. The literat
review was utilised to learn about and highlighaltdnges associated with development-induced rétota

Relocation challenges are linked to the need toagersocial, economic and environmental sustaityabili

Chapter 3: The methodology chapter was based orefiearch objectives. The first step was to ingatgi
and analyse what key indicators were used for secimomic and environmental impacts associated with
the relocations. The second step was to evalualecampare the circumstances of the suggested key
indicators before and after the resettlements titrdbe use of a questionnaire. A research questimwas
designed in a manner that allowed gathering ofrmé&tion on circumstances prior to resettlement aftet

the resettlement phase. The third step was to neeord improvements on identified gaps.

Chapter 4: The case study chapter highlights tkeip scenario of the events that took place ihNH The
process that was implemented in IHLM is addresadllis chapter. The challenges and opportunitiéiimvi

the affected area and the circumstance of theatddmeople are also addressed in this chapter.

Chapter 5: This chapter first outlines the projeadings. It also provides a detailed analysis dstussion

of the collected data and the acquired results.idétified gaps and areas of improvement are tggtdd.

Chapter 6: This chapter provides a synthesis oft liia research has uncovered. Recommendations are
made based on the results and the outcome of c@opsirof the key indicators. This chapter alsoioed a

conclusion, which states that the aim of the reteasas achieved and that the objectives have beén m

1.6 SUMMARY OF CHAPTER

The subject of involuntary resettlement appeaisatee a long history of social injustice and neglé&ttere

are case studies that date back to the early 1988=e people were forced to move out of their area
settlement to make way for infrastructure that vgapposed to improve economic development. The
research aim and objectives have been formulatedway so as to investigate how much improvemént, i
any, has been effected to ensure minimum socialesmvdonmental impact on the relocated people who

have been resettled for the purpose of infrastrattievelopment.
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CHAPTER 2
LITERATURE REVIEW

Literature reviews can attempt to integrate whaheos
have done and said, to criticize previous scholavlyrks,
to build bridges between related topic areas, tniify the

central issues in a field, or all the§8ooper, 1998, p. 4).

2.1 |INTRODUCTION

This chapter reports on the literature review thas conducted by using available information arelipus
studies on the relocation of communities for theppse of infrastructural development. The literatur
review was utilised to learn about and highlightltdnges associated with development-induced rétota
The knowledge gained from the challenges associatitdrelocations is then linked to the need to agm

synergies between social, economic and environrsusainability.

Development-induced human relocations can leadds &f land, homes and jobs and social disarticulat
South Africa as a developing country has a chadety meet the needs of economic growth. These
challenges will require infrastructural developmémtsatisfy, for example, the electricity demandster

supply and other services of a growing and devatppopulation.

This chapter reports on knowledge gained on otkgrfictors that play a significant role when peapie
relocated. Among these factors investigated byrésearch was international best practices and lijuéde
social, economic and environmental balances; sdeistruction and disarticulation; advantages, henafid
disadvantages; political influences and responsds| developers’ obligations; resettlement actpans

(RAPSs); and the necessities of livelihood restorati

It is common practice that where required, housishaelill be relocated to make servitude space fav ne
powerlines and associated infrastructure. In thistign of the literature review, the researcherghbuo
understand common and best practices used in othumtries by which such unavoidable relocations can

best be managed.

South Africa is rapidly growing in terms of its emny and infrastructural development, with an
exponential population growth to complement thewgng electricity demand. Electrical infrastructural
development and improvement is also faced with imsely challenging pressure in terms of supply.

Electricity supply needs to grow at the same oewn faster rate than the demand in order to $taat of
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the demand. The expected peak demand by 20228943¥, Currently, the peak demand fluctuates around
45 GW (Rathanlall, Jina, & Estment, 2013).

2.2 DEVELOPMENT -INDUCED DISPLACEMENTS , RELOCATIONS AND RESETTLEMENTS

In both developed and developing countries, teroch sas ‘dam-induced displacement’, ‘hydropower-
induced displacement’, ‘mining-induced displacermesutd ‘conservation-induced displacement’ have
permanently entered into the scientific discoulidee practical implication of this infrastructuraded is the

positive economic benefit, which carries with i tberious need for social impact management.

The term ‘displacement’ can be understood in twiedint ways. Displacement may be used to reféhéo
eviction of people from their habitual homelandheiit adequate compensation, guarantees or mectgnism
of social support. Displacement also refers toitliteal phase of the process of resettlement aasediwith

the physical relocation of people from their homegplacement may, therefore, be a distinct, negati
aspect related to the violation of fundamental humghts, or the initial step in the resettlemerdagess. In
cases where displacement is implemented as thersas of moving people, it will pose negative ioipa

to the social and environmental components of toesystem (Terminski, 2013).

The term ‘resettlement’ refers to physical, preapked relocation, combined with appropriate support
mechanisms, including social support, in a newel&esettlement is characterised by two main featwa

movement of a population, and an element of plapaird control. Resettlement is also described as

the process by which individuals or a group of pedpave spontaneously or un-spontaneously their
original settlement sites to resettle in new amghsre they can begin new trends of life by adapting
themselves to the biophysical, social and admatis& systems of the new environment (Terminski,
2013, p. 19).

An almost similar process termed ‘relocation’ inxed moving people from their current area to aedit
place in order to make way for proposed developmietocations do not necessarily include any social
support infrastructure. People are only moved feoarticular place to a different place, which nhaye
little or no municipality services. This processnimre detrimental to the sustainability of the efiéel

communities (Terminski, 2013).
Resettlement may also be defined as a processgthnghich populations are displaced from their febit

and economic activities and relocated to anothier where they re-establish their productive adésit

services and community life. This definition strgngmphasises that resettlement is a combination of
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physical relocation with subsequent attempts ttoresthe displaced people’s livelihood in the ndacp
(Terminski, 2013).

2.2.1 Displacements

Ferris and Stark (2012) explain development-indwtisglacement as a process that is not compreleysiv
monitored. Infrastructure and urban developmenjegts have often led to population displacement. An
estimated 234 600 people were displaced primaglyabge dam projects only from the 1960s to the lat
1990s. Table 2.1 provides figures of displaced [geap West African countries as a result of largand
projects.

Table 2.1: Number of people displaced by large damrojects in West Africa (Ferris & Stark, 2012)

Name of the dam Country Displaced persons Date of displacement
Akossombi Ghan 80 00C 196:

Kossou Cote d’lvoire 75 000 1970

Kandji Nigeria 44 000 1967-1968
Sélingué Mali 15 000 1980

Nangbéto Togo/Benin 10 600 1987

Manantali Mali 10 000 1986-1987

Garafiri Guines 214C 199¢

Displacement is also described as the dislocatiopeople from their native place and region. Iteaft
exacerbates rather than mitigates economic inggcilplessness and alienation. Displacement oplee
can also mean loss of economic livelihoods and conities. The involuntary displacement process aecur
due to the need for dams, transportation, poweerggion and other types of urban development. It is
perceived that such projects create employmentipdove services. However, it also displaces people
from their land, community and cultural heritaged aaises major issues of social justice and eqity.
example, in India, researchers found that the eglsntevelopmental projects since independence have
displaced more than 20 million people. Most of thpsople have not been rehabilitated or fully teesit
The rehabilitation programmes since independenee parformed miserably (Kalim, 2012).

Some urban areas are also not spared from thead&pent of people and communities. Internal
displacement has also often been part and para#\waopment projects. For example, since the 2680
in Nigeria, forced evictions in urban areas havesed the displacement of more than 2 million peofte
estimated 200 000 people in Port Harcourt are skt of forced eviction for urban development prggect
intended to demolish all waterfront settlements: s@me of the displacement situations, some castri

have decided to develop national laws and policiesldress internal displacement (Ferris & Stabid,2).
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Irrespective of whether people are displaced witaimural area or an urban area, such displacement
processes come with their own form of challengegheéir study, Ferris and Stark (2012) raise anoirgmt
factor that concerning most of the challenges aatat with and experienced by the displacementeopte

only afew evaluations or assessments of these projeetgublicly available. More often, compensation to
those displaced has not been adequate, and thetegffeommunities have not enjoyed the benefits of

development (Ferris & Stark, 2012).

Communities affected by development do not asketonioved and make way for such development. The
financial compensation of affected communities sthawever be viewed as a favour, but as a righteReh
done on the resettlement of the Ha Tsapane peopiéaseru (Lesotho) shows that the entire process wa
imposed on them upon the construction of the Mosen. The researchers emphasised the fact that the
affected people did not ask for these resettlemanis therefore they are entitled to be compendatddw
(Bennett & McDowell, 2012). In most of the develogmtal projects that are documented in the liteeatur
the commonality is that planning and funding toradd the needs of the displaced tend to be nedlecte
Their living conditions usually worsen within fii® ten years of the project having been complelied.
should be ensured that those displaced get a slidgiee economic benefits of the project throughibsit
lifespan. The economic benefits of such projecsukh enhance the social sustainability of the afgc

communities (Ferris & Stark, 2012).

Removing people from their settlements should bedleal in conjunction with the actual development
project, especially when allocating the budget gnedtotal cost for all project activities. Most ogfs on the
construction costs of development projects can iséeading in terms of total costs, because thegrigthe
social and environmental cost implications (Afifi &ager, 2010). Despite the growing urbanisationdye
some people in rural areas, especially farm ownecs workers, prefer to stay on a farm. This dods no
necessarily mean they will stay on one particidamf However, if they are not happy with the caodis on

a farm they will prefer to move within farming aset maintain the same lifestyle (Atkinson, 200ihe
recovery of resettlers’ livelihood is a matter igfht and resources. Resources in this case domhptefer to
economic or financial means, but also to the resgsuthat will enable the displaced people to rectroen

the process of being resettled (McDowell, 1996).

2.2.2 Relocations

It is socially, economically and environmentally gortant for any project that entails an element of
relocation to clearly identify the risks emanatiingm such relocation and, most importantly, to depea
plan to manage and reduce such risks. Table 2@dpted from the impoverishment risk and reconstmc
model discussed by Ohta and Gebre (2005). It lgbtdithe eight common impoverishment risks assedtiat
with relocations. The reconstruction and rehaltitita of relocated communities can be effective doaial

impact monitoring and management plan is implentedteing such relocations.
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Table 2.2: The eight common impoverishment risks, dopted from the impoverishment risk and
reconstruction model (Ohta & Gebre, 2005)

Impoverishment risks associated with displacement Reconstruction of resettled communities

Loss of land Land-based relocations

Job losses Reemployment

Loss of homes House reconstruction

Marginalisation Social inclusion

Increased morbidity and mortality Improved heaktnec

Foodinsecurit Adequatenutrition

Loss of access to common resourcesservice Restoration of community assets and sen

Social (community) disarticulatic Rebuilding networks and communit
_ Socialimpactmonitoring ancmanagemet

In the case study of the Klong Toey people in Bahkght was pre-identified that for the relocatiohtbe
community to be successful it was crucial that theeisions leading to the relocations needed to be
concluded with the inputs from the affected peofil&vas necessary to understand the values andeomc

of the residents about the relocations. Understaitiiese feelings provided insight into what aasist they
needed in preparing for the relocation and re-éistabg their lives after the relocation. It wagidified that
relocation in proximity to Klong Toey will encouragesidents to stay in the new area. The residenid
have been able to continue in their current jolzksaiools if they were not moved too far away. Raing
close to current jobs and schools will give residdewer reasons to move back near their old settié
(Albright et al., 2011).

This further demonstrates that communication betvibe affected residents and the developer is Baces
because without it all involved stakeholders wil ihe able to prepare properly. If the developégrirant

of preferences, the affected people might protgsinat the relocation to a new area that is naéduo their
needs. Supplying the affected people with the eglon plans can alleviate possible resistance aaicerthe
relocation process smoother for the affected resslethe developer and the surrounding communities.
Similarly, preserving the fabric of residents’ galives, including jobs, businesses, schooling, amity
activities and family relationships, will encouragesidents to stay within the new area. Without kyor
schooling and community or family connections, desis are more easily drawn back to the familiar

territory where they know they can support themssfAlbright et al., 2011).

With respect to relocations/displacement, it issetial that the provision of certain forms of comgtion,
such as housing, through urban development andvekxpenent, and the construction of public service
facilities such as hospitals, police stations amtemities for the relocated people rather than far t

developer, be recognised as part of the develop(Remz, Drydyk, & Bose, 2010).
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2.2.3 Resettlements

A successful resettlement will require both compéina resources and investment resources for fingnc
resettled people. Resettlement should basicallyigeeatools for achieving overall recovery by comiities
and improvement of their lives (Grabska & MehtaD20 There are three important forms of stressltiagu
from involuntary relocation and resettlement, whidquire close attention. These are physiological,
psychological and sociocultural. These forms oéssrare collectively referred to as ‘multidimension
stress’. They are experienced as affected peops fheiough the resettlement process. The resetiteme
process itself is represented as occurring in &bages: recruitment, transition, potential develeptnand
handing over/incorporation (Oliver-Smith, 2009).

In the first (recruitment) stage, policy makersdewelopers may formulate resettlement plans, ofigémout
informing the people who will be affected. Howevier,the second (transition) stage, the targeteglpeo
must learn about their future resettlement desfiimg transition stage may stimulate anxiety ingbtential
resettlers. The third (potential development) stageally occurs after the resettlers are movedralodated
in their new area. At the development stage, dissumed that resettlers begin the process of dibgitheir
economy and social networks. It is a critical stagevhich the resettlers urgently need assistaoce-t
establish their livelihood bases. The fourth (ipowation) stage refers to the integration of treetiders to
the receiving site production and lifestyle systedisschematic illustration of the resettlement g is
provided below. The four-stage model leads to theclkusion that resettlement is deemed successéuldf
only if it passed through such stages productig&bthana, 1996).

Policy Makers/Developers { Rezettlement Plans

2. Transition Stage

Developers and Affected Stakeholder {_ Can create anxiety

3. Development Stage

P

Mainly Resettied People < | Rebuilding affected economy and social systems

4. Incorporation Stage

P

Resettled Feople S | Integrating into the new lifestyle system

Figure 2.1: The four critical stages of a resettleent process.
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When resettlement stages are implemented propimdy,confidence of those affected by the project is
improved. Detailed resettlement programmes shoulacep emphasis on site selection, planning,
implementation and monitoring, and identify a resgble body for the failure or success of such a
programme. It also helps to identify and addresgéisettlers’ reaction to the programme and idemiHich
remedial measure is appropriate for which resettteéntype. Compulsory-voluntary migrants embrace
resettlement initiatives, while involuntary migrarénd to resist it. Resistance to forced reseggrends to

affect the pace and degree of re-establishmemhieingw environment (Mulugeta & Woldesemait, 2011).

Resettlement processes, especially in Africa, seedemonstrate the centrality and grim seriousonésise
impoverishment consequences of displacement, aadhédghlights the critical need to develop policesl
formal legislation that will regulate a processtti® now rife with human rights abuses and counter-
development impacts (Ohta & Gebre, 2005). Suchatimhs of human rights have compelled institutions
such as the World Bank to adopt methods of pratgdtiuman rights. The World Bank and its partners
support the development and implementation of tleseént legislation. Such legislation should endhee
protection of economic livelihood restoration arghsparent governanae resettlement planning (Grabska
& Mehta, 2008). Grabska and Mehta (2008) suggestdbuntries need strong transformative rights-thase
policy frameworks to serve the interest of disptapeople. They highlight that such policy paradigh

social protection will offer a framework to minimsi¢oss of rights associated with displacement.

The World Bank’s resettlement policy, while takimgo consideration the human rights perspectivasano
resettle and rehabilitate the displaced, and togegraffected people with the provision of an appiate
and adequate ‘resource base’ such as land, andawitew to improve or at least restore their inccame
livelihoods (McDowell, 1996)The seventies were also a decade of increasediattedn development
caused involuntary resettlement, inter alia amgoglied anthropologists and sociologists cooperatiitg
the analytical structures of the World Bank. ItbogE led to the adaptation in the 1980s of thst fil/orld

Bank guidelines devoted to planning and implemaentatf involuntary resettlement (Terminski, 2013).

In South African practice, resettlements of peaple to development need to be guided by the outaime
the environmental impact assessment (EIA) procesglucted for that particular development. This
approach will ensure that sensitive environmerdgaéptors of the study area can still be protechebthat
issues and concerns raised by those who will leetefd by the resettlements during the EIA procedder
considered and implemented during the resettlerpbate. Resettlement should go hand in hand with
community rehabilitation. Community rehabilitatioreans that the people who have been resettlediestid

to have the ability to access hospitals, schoddssgs of worship, work areas and other social ifeas| just

as they were able to do in the past. Rehabilitatidinthen imply that the people do not only re@siand or
houses, but the factors stated above also formgfatie resettlement. In most cases this is nopgmtg

done, thereby infringing on and compromising sosiadtainability.
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2.2.4 Community design

Community design is a common term used in mostiesuaf social anthropology. In order to understtred

social behaviour of a specific community it is efamportant to first understand how that parteul

community has been designed and what informedgpetific design. Williams (1983) in his description
highlights some of the basic principles to be cdei®d when designing a community of resettled eopl

« Consensus decision making: This requires flexipildpenness and direct communication and to
actively listen to the merit in opposing viewpoinlisinvolves the attitude of commitment to and
caring for all others in the group.

+ Personal politics: It is necessary to develop ttireciple of equality and fairness within the grotgp;
participate in the life and work of the group; teaee skills and resources; and to build cooperative
non-exploitative and non-sexist relationships.

+ Ecological harmony: This entails preventing furtrdaimage to the land; developing a land-
management plan that will regulate developmentpaating for re-afforestation, bush fire control,
minimal human impact, erosion control and wateroueses; with the underlying attitude of
respecting and cherishing the earth.

+« Social action: This includes understanding sogialitical and economic forces that shape our lives.
The new community must support its members to Belwed in social actions around them. Social
responsibility rather than an inward-focused comityushould be encouraged.

+ Rights of membership: A collective rather than uidiial focus is key. Members must have equal

access to decision making and policy formation lfgfits, 1983).

The community organises itself according to its o@n social responsibilities and therefore canndt be
reduced to a sum of households. The organisati@rcoimmunity has functions and objective differfenin

that of a household. The community looks to endbeg the processes of production, consumption and
procreation proceed with continuity and regula¢®vini, 2007).

2.2.5 Development
While defining various processes and methods ofingogeople in the name of development, it is eguall
important to understand how development itselfefindd by specialists in the field. The most elalb®r
definition is provided by Eller (2009). In his wrig he provides summarised definitions of developime
from other authors. He explains development asvid|
« A form of directed change intended to correct thedequacies and failures of existing economic
systems
« Upward movement of the entire social system andgusbtthe economy
« Total transformation of a traditional or pre-modesaciety into the types of technology and
associated social organisation that characterige atlvanced, economically prosperous and

politically stable nations
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Differentiation or increasing specialisation of @s| stability or the ability to institute changes
without causing greater problems

Attempts to improve the lives of people by raisthgir standard of living, building local capacity
and encouraging local participation and decisiorkinga It mostly involves multiple groups and

therefore multiple cultural perspectives. (Ell€d0Q)

In all of the definitions provided above, sociallifiment is also entrenched. Development, like artyer

initiative of directed change, is about people.déselopment is about changing how people live aoikwit

is also cultural and more often will introduce newtural ideas (Eller, 2009).

Some of the implications and mostly disadvantagekevelopment include the following:

2.3

Poverty: While development is expected to imprdve lives of the people, it often has opposite
effects, sometimes for particular segments of thgutation. People whose lands and livelihoods are
lost end up more impoverished than before.

Difficult working conditions: Development can inthace different work patterns that demand eight-
hour workdays or longer. This work is often mordumus and dangerous than any other traditional
activity; jobs such as mining and manufacturing migequire more effort for proportionately less
gain.

Poor health: People may eat less and may eat lelésincluding processed food, canned food and
junk food. Developing people might experience ‘dses of development’, such as high blood
pressure, obesity and diabetes. Parasites andibauight flourish.

Loss of land and forced settlements: Developersinely look to ‘least-developed’ areas for their
development schemes, which tend to be inhibitethbyleast efficient producers — usually foragers
and pastoralists — who must get out of the wayestbpment.

Social disorder: People affected by development mormally suffer social breakdown, as their
traditional orders are replaced by new orders. €rialcoholism, violence, suicide and juvenile
delinquency will crop up in previously well-balancsocieties.

Environmental degradation: Pollution, loss of fésesxhaustion of fragile soils, destruction of
habitat of animals and accumulation of garbage e¥ebbpment are some of the results of
development (Eller, 2009).

INTERNATIONAL PRACTICES AND GUIDELINES

Since the eighties, after drawing up the plansntdrivention, agencies such as the World Bank haes b

trying to put together plans through participatorgthodologies with an expectation that they wikmome

rural people’s resistance to development. Howeirerreality, this participation is an instrument for

integrating the people into a process which theyndelves have not directly determined (Sivini, 3007
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The World Bank has used the concept of developrimeluzed displacement as the basis for a transltiona
regime, which it applies to projects for which WbBank agencies provide financial services. Thigme is
centred on a particular set of rules relating wittvoluntary resettlements policy (Vandergeesintbsa, &
Bose, 2007). The main goal of the World Bank ithétp developing countries to find the resourcey the
need to improve their productive capacity. This da done through investing in infrastructure or
redistribution with growth or through poverty aliatron or sustainable development. The World Bank
shares the view that in order for poor people tahyr fair share of the pie, the size of theifgelf must be
increased (Cook, 1994)

The World Bank Group is made up of several agenaietuding the International Bank of Reconstruetio
and Development and the International Developmesgogiation. The Bank Group also includes two
agencies, namely the International Finance CorfwraflFC) and the Multilateral Guarantee Agency
(MIGA). These two agencies have been developed tivéhmandate to pursue poverty reduction through th
promotion of private sector development. IFC pregi@quity and debt to private sector investmerjept®

MIGA, on the other hand, is a loan guarantor thiavigles political risk insurance. (Vandergeestl¢2907)

In issuing such loans and insurance, the finanaéisnormally stipulate the minimum conditions te b
complied with. Some of the conditions will seeketaforce the ‘safeguard policies’. Safeguard pdices
designed to address project-related negative sactlenvironmental impacts. One of the safegualidig®

is the involuntary resettlement policy (IRP). Datsow that there have been involuntary resettlemients
more than 130 World Bank-assisted projects oveR-gehr period (1980-1991). Over this period, people
continued to be displaced by the World Bank-assipt®jects. As an active agent in the process o$ing
displacement, it is important for the World Banlatwalyse why resettlement programmes fail and veldp

a strategy and policy to avoid the negative effe€tesettlement (Cook, 1994).

The IRP is the first safeguard policy created t®/\forld Bank and it was drafted in the 1980s (Vageest

et al., 2007). Inside the involuntary resettlempalicy, it addresses the enforcement of the Opmrati
Directive (OD 4.30). The OD seeks to ensure thatgbpulation displaced by a project receives benefi
from such a project. The intentions of the OD castlf be achieved by addressing the socio-economic
challenges that will immerge from the resettlempmicess. The second achievement can be through
improving the former living standards, income-eagnicapacity and production levels of the affected

communities (Vandergeest et al., 2007).

While the involuntary resettlement policy holds theveloper accountable for the economic outcomiesof
transaction with the affected people (Vandergeesil.e 2007), most developers still fail to develapd

adopt a post-resettlement monitoring system. logeition of the hardship and human suffering caused
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involuntary resettlement, the World Bank’s polidates as its first requirement that whenever féasib
involuntary resettlement must be avoided or mingdjsand alternative development solutions must be
explored (Cernea, 1988). Due to the in depth irmolent of the World Bank with resettlement projettts,
has proved possible to draw from this experiencaestessons that may be more generally applicable to

environmental and settlement problems (Cook, 1994).

2.4 ECONOMIC AND ENVIRONMENTAL SUSTAINABILITY

Since 1992, after the United Nation Conference omwirenment and Development held in Rio de Janeiro,
most countries progressed by developing documeicts &s national environmental action plans. Suahsl
are envisaged as a method to integrate environineatesiderations into overall economic and social
development (Hill, Terry, & Woodland, 2006).

The concept of environmental sustainability is wedi as the maintenance of natural capital. Mo2€liL8)
emphasises that environmental sustainability isvier connected to both social sustainability arahemic
sustainability. Figure 2.2 below illustrates thenwmection of elements that contribute to sustainable
communities. The connections between the econoemeironmental and social sustainability provide a

basis for examining several interactions betwe@plstand demand within the study area (Moreli, 2013
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Transport and

Sustainable
communities

Figure 2.2: The Egan Wheel (adopted from Manzi, Luas, Jones, & Allen, 2010)

The growth of sustainable development as a foreoateptualising nature and the environment hasreuol

in global organisations such as the World Bank atiter donor agencies. The integration of economic,
social and environmental entities as a form ofanable development is mainly to restore the aldity of
resources for future generations (Hill et al., 20M6can further be evaluated and assessed whegbeurce
conditions, perceived quality of impacted resoumaed the quantity of opportunities supplied withistudy
area balance with the quality of the developmemased on them. Social and environmental sustaitabil
should also form the basis of all management dewsiand actions upon the development of project
scenarios and alternatives.

The Millennium Eco-system Assessment report stipsldhat, although changes within the eco-system
contribute to gains in human well-being, the caats degradation of the eco-system, increased fiisk o
detrimental changes and increased poverty (Swiliynnecke, 2012). Reversing eco-system degradation
is possible, but will require significant changes policies and practices (Swilling & Annecke, 2012)
Ignorance of social and environmental costs inr@eh and economic-oriented development plans leaitl
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to distrust and opposition from the local and po&dly affected stakeholders (Van Passen, Van dergB
Steingrover, Werkman, & Pedroli, 2011).

The year 1972 saw the first worldwide concern abibhat exponential growth of development: rapid
population growth, food production, industrialigetiand exhaustion of non-renewable natural reseurce
This led to the convention of the World Commissamn Environment and Development. Slowly business
plans on development started to focus on the PRBrdiion: people (social), planet (environment) @radit
(economic) (Van Passen et al., 2011). For the merpgf development, ecosystems should be internally
integrated with proposed development. In every saem there is a threshold at which the ongoing
processes of environmental degradation becomeensile. After that, land has little or no produeti

potential, and restoration costs far exceed thesiment capacity of the local population (Cook,4)99

In relation to the social and environmental impaeteanating from the transmission powerline, the
structured questions directed to the people affiebjethe Eros-Vuyani-Neptune also compared thesialso
effects before and after the development. The resggshould provide a better understanding of tlaity

and consistency of social and environmental suebélity before and after the relocations were eafiaut.

2.5 SOCIAL DESTRUCTION /DISARTICULATION

Social cohesion can be defined as ‘the communityiich is determined by its geographical and pdlltic
scope and its social, cultural, and economic cheratics (Vandergeest et al., 2007). Social impactd
conflicts will require a trained social specialistorder to be comprehensively and effectively added.
Similar to the case in other specialised fieldsmiost development projects various feasibility stadcare
conducted, including ElAs. Such studies are mostigulated, conducted within legal framework and

required to be authorised by government authornitiés to implementation.

Units of social organisation such as the familyeéige, clan, tribe or ethnic group are regardedrasorial
units. Such territorial units are viewed as permanglements in the lives of individual families and
communities. With such a view, these families atkmtify the land with their generations of ancestand
as the place where future generations will liven¢terural developments that have the effect obdating

people from their familiar environment should beided, or planned with the utmost care (Cook, 1994)

In most villages the elders control fulfilment dietsocial order and the solution of problems tffgcathe
community. These are also the elders within the manity households. In this regard correspondence
between the community and household interest isredgSivini, 2007). The old people would neveiabke
to survive the destruction of their homeland artdrierence with their way of life (Hansen & OlivBmith,
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1982). The older people become mostly affected vthen have to adjust to modern technologies congpare

to the younger generation.

When conducting processes involving public paréitign or community engagement, developers will also
require one of the locals to be the voice of thieqmt during consultation with affected communiti€slson
(1971) states that local leaders associated wétitttement lose their legitimacy from those affdcte most
cases where the tribal leaders are mostly illieetiaey are more likely to be persuaded into aggeeith the
developers about the resettlement of their peoplangen & Oliver-Smith, 1982). In most cases of
displacements women seem to be more affected tlean Tine breakdown of village and social units dffec
them much more severely. Circumstances such amgéiends and relatives behind, or never seersgy t
married daughters again who live in villages that ot affected, are a great cause of concern tonem
(Thukral, 1992)

Research conducted by the Institute of Developritatlies on gender and forced displacement indicated
that women and children are the most vulnerablendwsuch processes. Women are neither involvetlén t
decision making and implementation process of tieseént schemes nor entitled to compensation (Modi,
2009). In most villages women are responsible flecting food, wood and water. It is a strenucaskt
under normal circumstances, given the current ¢mmdi of deforestation and environmental degradatio
Women become particularly concerned about how thegels would be met after displacement (Thukral,
1992).

When the people of the Nanguene village in Mozaodigvere moved for the development of a local
national park, they requested that a memorial stmn@laced where they used to live in honour oirthe
ancestors. It was agreed upon by the governmentekier, the government failed to fully consult treople

on the inscription on the memorial stone. Evenyutike erected memorial stone was irrelevant to hesn
the message did not represent what they desired Pdasen et al., 2011).

The Tonga people of Zambia used to perform cereasotd honour their ancestors. The honouring of the
ancestors is perceived to play a beneficial roltélives of the living as protectors, but they edso cause
illness and misfortunes if they are neglected. Atred ceremonies ceased to be performed and sactyeh
are believed to be the result of the social disomptaused by resettlements (Thompson, 2005). Rebet
people might be faced with the challenge of havimgebuild a new social structure in their new pladé
residence. Rebuilding such a structure might posevan more difficult process if the affected comityu
was not relocated with all of its community membdisese split communities might have to replaceeser
appoint key role players to continue with the l@nifying the community (Colson, 1971).
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It would also be a mistake to underestimate theugis/e effects of dislocation even in projects whéhe
size of the population is small (Cook, 1994). Aféet people will mostly prefer not to move too fewrh
their familiar environment. This is mainly to remdn contact with the familiar environment and ateo

maintain the psychological and sociocultural contéxheir lives (Hansen & Oliver-Smith, 1982).

Affected communities might have to adapt to new svay life, such as farming techniques for those who
survive on agricultural livelihood. Some commurstiaight also be unwilling to experiment with sualgle-
scale social shifts or innovation (Colson, 197h)atldition to sentimental attachment to the pléckirth,
resettlement almost always results in the lossatfiable agricultural land and community wisdom, athi

revolves around a production system within a faanéind predictable habitat (Cook, 1994).

With most developments seen as a way of eradicgtowgrty and improving lives by modernising the
lifestyle of the affected communities, it is stlldifficulty for the affected people to abandonittiwellective
community ideals (Colson, 1971). Dispossessing leeop their agricultural land, homesteads and other

fixed assets is unacceptable (Modi, 2009).

Most people living in villages have a high rateilbiferacy and low exposure to outside culture. Heeni-
urban culture that suddenly bursts upon their ti@aibound society creates a culture shock, whreh t
people in general and the tribes are unable to ceimepd and resolve (Thukral, 1992). In the procéss
modernisation people will inevitably forget histai practices and adjust to new ones that werelclese
elsewhere (Sivini, 2007). Regarding the resettlé¢réthe Tonga people, Thompson (2005) says thanwh
a clan of people live together in a community tebgre a lot of things. The way in which these peore
moved from their valley caused families to be sefet. The affected people felt that they were sunded
by people who were not related to them and that# no longer possible to share and pass on tadliti

teachings within a new clan (Thompson, 2005).

Similar to the Yavapai people of Arizona in the tédi States of America affected by the construabibtine
Orme Dam, they raised a number of social concekn®ong their reasons was that their current place of
settlement had water, good land for farming andigea trees for shade, firewood, building mategat
wild plants for food and medicinal use. Their deagte buried there and when the time comes foritirgg|
to die, they wished to be buried next to their atmes (Hansen & Oliver-Smith, 1982). This signalked
serious social disaster. Some of the social chgdlerexperienced by resettled people are outlinelddnn
(1982) as follows:

+ Rural-urban adjustment: Resettled people will hawehoice but to adopt to the modernised way of

living
« Culture shock: The affected people will have noppration for the challenge of their traditional

values and way of life

Page | 24



+ Loss of familiar social support

++ Change of economic and social status
+« Parenting dilemmas

« Generation communication gap

+ Adolescent identity crises.

Oliver-Smith (2010) states that being the lastime ffor or excluded from a bad resettlement projeay
place people in a very difficult circumstance. Reogho have been part of failed resistance agafrest
development may find themselves even further beaimtiwith fewer resources than those who accepted t
resettlement from the beginning (Oliver-Smith, 2010

Some community structures will be broken when they not in agreement on whether to support the
development or not. In situations where there areegulations, laws and policies to manage andrabtite
processes of resettlements, it leaves a sensitcewn that opens up all sorts of human injusticg an
possibilities of human rights violation. The progesf regulating and approving development-induced
resettlement can further be researched with amoéiestablishing an evaluating and authorising gowent

body for such projects.

2.6 ADVANTAGES, BENEFITS AND DISADVANTAGES

In the book titledDevelopment’s displacement: Ecologies, economiéscatiures and riskshe editors ask
the following questions: Is development by its matan inherently violent process that inevitablgtdeys
the livelihoods of the poor? Is population dispfaeat an unfortunately disruptive side effect of
development that can be minimised and ameliordtemligh improved accountability, transparency and ci
society participation in project planning? In whatys can the benefits of development justify oubed to
compensate for any displacement that may be neg@98tandergeest et al., 2007).

The process of development, which is meant to kraid benefit the lives of many human beings, eqpds
depriving the unfortunate ones by uprooting theamfitheir traditional homelands and denying thenicbhas
livelihood rights. When the affected people bearkrden of development, they do so at a sacuficheir

own human rights and social justice (Modi, 2009).

Some developments are met with strong resistanm® fihe affected people who are faced with the
possibility of resettlements. Oliver-Smith (201QGpHiights some serious challenges, including thme t
people who are resisting are normally trying tdfig more powerful opponent, which might traditibnae
supported by government or have financial backimgnfthe private sector. Some examples of resistance

referred to by Oliver-Smith include the five peogied in Mexico while protesting against the ctrastion
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of La Parota Dam in the state of Guerrero, ancdb&Dtpeople who were killed in India in March 200file
protesting against the establishment of a speci@h@mic zone, which would have resettled over 4D 00
people (Oliver-Smith, 2010).

It appears that the Tonga people were also noedp@om the violence of forceful resettlements. Whe
Chief Sinakatenge refused to be resettled withrhie, he was arrested by the police, who threw inirtne
truck. The Tonga people who resisted the resettienvere killed when government soldiers fired anth
(Thompson, 2005).

When communities are broken into different groupmups that try to remain separate from their host
community have both a harder time socially and abbp a shorter lifespan. Community life is crudial
rural areas to result in a good life. This is cantrto a ‘successful’ urban existence. It is preférthat all
age groups should be represented in resettlememinaoaities. This allows the resettled community & b
able to function again at an excelled rate (Wilkarh983). In some areas, especially villages whenple
are scattered in vastly distributed land, the kiagd the chiefs might not know where exactly tipeiople
are situated. Some chiefs saw resettlements asditbhat brought everyone physically closer tbgetin

the community (Hansen & Oliver-Smith, 1982).

It is nearly impossible to understand the appraoimgaof space between homes during resettlemetowit
first understanding the culture of the affectedgbeoln some cultural groups a sense of commuraity till
be strong and maintained even if the community nmesithouses are miles apart. However, some cultural
groups might prefer to live within hearing and dingl distance of each other during the rains, dadipg
their houses far apart can be a serious barrieotumunity formation (Silberfein, 1998). In rurattéements
some people would prefer to be unemployed and haapg to some extent self-sufficient, than to be

unemployed with no options in the city (William®8B).

While access to health facilities of the Tonga peowas improved by the resettlement induced by
developing the Kariba Dam, the increasing develogaieosts made it unaffordable (Thompson, 2005). A
the same time, knowledge of traditional healinghrods has also declined, because so many traddiuths

relationships were disrupted by the resettlemehoifipson, 2005).

Development can be a key catalyst to modernisaitioother instances where resettlements cannot be
avoided. It however needs to consider and passighrohe following stages in order to be classiféed
beneficial and successful (Eller, 2009):
% Traditional culture stage: undeveloped conditiontserg the economy is stagnant with limited
growth opportunities

% Culture change stage: cultural preconditions mastdiablished before growth can happen

Page | 26



« Take-off stage: the economy gets off the ground
+ Self-sustained growth stage: the economy is imgtdseindustrialisation and technology
% High mass consumption stage: economic growth fsssstained and permanent.

2.7 POLITICAL INFLUENCES AND RESPONSIBILITIES

The effects of development-induced resettlements fatt especially strongly among socially and
economically vulnerable people, and most often Hjitipally marginalised groups and indigenous
communities worldwide (Vandergeest et al., 200i)fdct, when resettlements disrupt the lives os¢ho
displaced, it reflects the interest and power &va elite minorities and demonstrates a developmedel

in which there is no place for the poor majorityddil 2009).

In his policy guidelines compiled for the World Baim 1988, Cernea (1988) states that the respditgitair
relocating affected groups rests with the goverriiBime World Bank encourages government policies th
both permit affected households to choose theuréufrom a number of acceptable alternatives asibtas
these families technically and financially to rdduheir lives (Cernea, 1988). In other words, thisans that

governments need to have means to regulate theatilo of people for the purpose of development.

Even with the best policies, the plight of affectpdople will not improve unless these policies are
implemented efficiently and adequately in advaroanost cases the authorities are mainly intereisted
speedy and successful implementation of the projEuty therefore see the resettlement of peopla as
secondary task and hence do not pay sufficienntadte to it (Thukral, 1992). In other countries,
governments have developed policies known as thetrisie of eminent domain’. Under the doctrine of
eminent domain the state reserves the right teefarsale of property that is required in the irdeoé the
public (Vandergeest et al., 2007). This in my viglwould be done in conjunction with policies suchthes
National Resettlement and Rehabilitation Policy R} developed by some Asian countries under the
Ministry of Rural Development (Modi, 2009). The NRRis a significant document in regulating

development-induced resettlements. This might éeethe focus for further research studies.

In the case of the development of the Limpopo Netid?ark in Mozambique, the evidence shows that the
Mozambican government wanted the resettlement psoweoccur quickly so that the park could be sedi

as a tourist attraction. In the same process thergment neglected the requirements of the pedfdetad

by this resettlement (Van Passen et al., 2011)sdDo{1971) raises an argument about a fake ingerferof
politicians in a developmental project. She highiggthat at times political opponents might vestriest in
using developmental projects to build up their aupport. Politicians sometimes capitalise uponatiger

of those affected by the project and encourage fthetimeir opposition to the implementation of thejpct
(Colson, 1971).
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Thukral (1992) also shows lack of confidence in ithierest displayed by politicians in displaced eo
Whether the project is major, medium or minor, \heetthe affected people are large or small in nugbe
the attitude of authorities is the same — apathatid negligent. The affected people will mostly agm
uninformed about the project and their future wtirezy are not involved in the project developmenbjétt
land surveys and the number of affected peoplarargtly incomplete and inaccurate (Thukral, 1998). |
India in the case of Olga Tellis vs. Bombay Munétity Corporation, filed on behalf of pavement diees
in Mumbai, the court ruled that the rights to likelod and work were also part of the right to lifdis is

proof that displacement causes complete disrugtidhe traditional socialisation process (Modi, 2P0

2.8 DEVELOPERS' OBLIGATIONS TOWARDS AFFECTED PEOPLE

Involuntary resettlements must be completely avdiae a primary option and where possible they rest
minimised (Vandergeest et al., 2007). Where mingohist should be carefully implemented in terms of
which people will ultimately be resettled. Some pleomight volunteer to be resettled, while otheglmi
resist. Some countries that have resettlementipslitave made a provision of benefit sharing betwee
developers and affected people within their padi¢ldodi, 2009). The affected people will therefbeve to
benefit from the development itself.

Involuntary resettlement is never the primary otiyecof the project that causes displacement. H tsy-
product of urban programmes or of the construatibdams, highways, industrial estates and portokCo
1994). Industrial development is not and shouldbea completely destructive process. It can bénamin
process for all sections of society (Modi, 2008)céases where affected people are not fully indwtiging
the development of the project, there is alwayislka of compensation to be inadequate and inapgatepri
Financial compensation might also lead to morerdeon than remediation. Cash in the hands opthar,
especially tribal people who have little or no esyp@ to the outside world, has very little meani@gsh
compensation can also result in other social esilsh as drunkenness and gambling. Due to fordedess,
such people tend to indulge in drinking (Thukr&92).

When compensating the affected people with finamselopers must guard against the possibility of
impoverishment and should aim at allowing the a@dmeople to improve their lives (Vandergeestlet a
2007). In the case of rural populations the invidon resettlement policy favours land-for-land exohes
over cash-for-land compensations. An involuntargetdement policy also focuses the attention of the
developers on the impacts of lost income-earningodpnities and lost access to public services. iMod
(2009) also agrees by saying that compensatioasted with mythical virtues as if it is able to euhe ills
and pain of uprooting, dispossession, expropriagioth impoverishment induced by forced displacement.
real life compensation has proven to be misleafliagdi, 2009).
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Compensation strategies implemented by develog&zs ail to address the physical and social resear
lost by people with land-based livelihoods. Thesategies often neglect other categories of lofiistied on
disrupted communities, such as lost access tolsuefiorks crucial to agricultural production syateand
start-up costs faced by relocated people. Finacoiapensation is assumed to be an uncomplicated ¢br
compensation easily translated into new producissets, disregarding local capacities and oppadiarior
money management, local inflationary effects arghcas a form of property that can be appropriated b

single person (Vandergeest et al., 2007).

Compensation for expropriated land and assets @noagically justified, legally obligatory and
indispensable. This is the similar to the caseadnt® Africa. However, compensation cannot achietiatvit

is assumed to achieve, namely livelihood restomagiod improvement. Money on its own will not soéie
problems of resettlement. But again, absence ofute funding foreordains failure by definition (Mo
2009). Careful consideration needs to be givenases where affected communities might change their
initial willingness to cooperate with the suggestadve. Developers should not misinterpret the sadde
reluctance as defiance, when it might actually égitimate concern by communities who have now
identified and clearly understand the hardships titvey will be faced with in the new place of satient.
Such instances mostly occur where resettlemeninplgrwas not comprehensively conducted or was not

done in an inclusive consultative manner.

At times even the funders of the project mightrelicated in supporting projects that support \iolas of
human rights. In the case of the development oRaleo Dam by the Pehuen Foundation in Chile, Ot Te
Downing discovered that the project had not faidynpensated the displaced people and had faileteé&t
the social, environmental and resettlement oblbgeatirequired by the funders (Oliver-Smith, 2010& H
further asserted that the developer had violated pblitical and civil rights of the affected peopiy
intentionally withholding key information regardirtge proposed dam (Oliver-Smith, 2010). What is of
concern is that subsequent to his findings, Dr Dedning was refused permission to release his fieybrt

to the public (Oliver-Smith, 2010). This provestthatimes the affected people to be resettled tmighbe
protected by the developers or the state, or bjuthéers of the project.

Supervision and monitoring are required to ensuwecessful implementation and completion of
resettlement. It is recommended that resettlemepersision teams have expertise to deal with comple
social, agricultural, health and cultural issuegesettlement and rehabilitation (Cernea, 1988 fisk of
affected people returning to inhabit the originesis significant if their livelihood is not rebititated (Van
Passen et al., 2011).
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Lack of a proper monitoring system will render timplementation of a resettlement scheme a virtaialrie.
In-built regular checks and monitoring measuresreatrict corrupt practices that seek to take athgnof
and further exploit both the resettlement procestthe affected people (Thukral, 1992).

2.9 RESETTLEMENTS ACTION PLANS : PARTICIPATORY DECISION MAKING

In order to accomplish the objectives of a RAP, dbgeloper needs to make the planning and finanzing
resettlement an integral part of the preparatiothefmain development that causes the resettlermbig.
means the actual resettlement has to be part gfidineing, valuing, financing and supervising plsasithe
development, because delays in developing a RARB mathe past led to serious cost overruns, not onl
the resettlement itself but also in the overalledlepment (Cernea, 1988).

There is however regular misconceptions about thmetions and effectiveness of the budgets allocated
within RAPs. Any developments that forcibly dispess people of vital productive assets and dismémdie
existing economic systems are rarely equipped byptioject owners with sufficient financial resowrde
rebuild the livelihoods they dismantle (Modi, 2008) most development projects, involuntary resetgént
dismantles a previous production system and wdifeofAll involuntary resettlement programmes mbst
development programmes as well. The backbone oR#&® must be a development package consisting of a
set of project-funded provisions aimed at recomwsing the production base of those relocated testablish

them as self-sustaining producers and wage eai@ersea, 1988).

Resettlement may be approached as an opportunitguvelop and improve living standards, as well as a
chance to trigger regional economic growth. Treatesettlement as a mechanism only to get peoplefou
the way of a project as quickly as possible has/gmoto be the cause of untold human misery. The
implementation of the RAP is part of the develop@bligation between itself and the financing béorkhe
whole project. The World Bank will now decline fodnce projects that cause displacement yet canaet

its resettlement policy standards (Cook, 1994).

The fundamental requirement of the IRP is thatatfected people should be as well off with thefie ks
prior to the project’s intervention. To implemehistrequirement effectively, developers must stmectheir
land-acquisition phase as a participatory develoyprirgervention. Such intervention can be concdjged
into a RAP. The RAP must be designed, managed antincously monitored throughout the project life

cycle (Vandergeest et al., 2007).

It is also important to note that some rehabilitatplans might indirectly lead to more displaceraei
some projects the developers will buy land frond@amners who are willing to sell. Such land is acedi

Page | 30



with the intention of resettling the affected peogHowever, in the same process workers, who haea b

employed on such properties, mostly farms, will Hose their jobs (Thukral, 1992).

The resettlement plan and the development package be adapted to local circumstances. They must
include firm budgeted activities that will:

« prepare affected groups for transfer and preparedteiving sites for the resettlers’ arrival,
« transport them to new sites; and

% assist them further to integrate into their resgeatommunities (Cook, 1994).

The RAP must be compiled with a definite orientatitowards preventing social and environmental
deterioration as a consequence not only of the ldpreent itself, but also of the resettlement ashsuc
(Cernea, 1988). Development-induced resettlemeatsesen as a violation of human rights and thecambr
towards a remedial plan should incorporate both“#ssessment of risk” and the “recognition of rijht
(Modi, 2009).

The RAP documents need to be informed by inpubefaffected people. In the case of the developwient
the Limpopo National Park in Mozambique, the résdtpeople were all allocated a fixed one hectare p

family, disregarding any future growth in their mgitural activities (Van Passen et al., 2011).

In most cases the developers are not members abthenunity in which they are developing and sometim
they are not even members of the same culturalgoaukd. Therefore they may not be aware of the dema
that they do until it is too late to introduce retiz actions (Silberfein, 1998).

2.10 LIVELIHOOD RESTORATION

The major risk incurred in forced population dig@ment is the impoverishment of people. The fodus o
developers should not only be on the involuntasgtttement, but also on the significance of prewngnthe
impoverishment of people. Many of the people whe subjected to forced displacement for the sake of
development programmes are affected by poverty before displacement, or are in a marginal economic
situation (Cook, 1994).

It is expected that the resettled people will néedtart from the bottom in getting to know theagwn
settlement place. The resettled people might coore & different area where, for example, all thedees
of the landscape were named and people were eglyted and familiar with their space. They mighve
come from a landscape threaded with paths linking bomestead to another in the village and other
neighbourhoods, or homesteads linked with field$ falds linked with each another. Most parts & trew

settlement place now become anonymous to the negrsof@olson, 1971).
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Some older people will not connect with the newcelaf settlement, as the largest part of theirslikas
been shaped by the background of where they ustayo Colson (1971) explains that even though older
people might be familiar with their new place o$idence, they still feel that it can only be horoette

younger generation, as they will be growing up ifCiolson, 1971).

The benefits of development justify a certain ani@frdisplacement, provided that the displacedatle to
capture some of these benefits and reconstructlibes and livelihoods (Vandergeest et al., 2008ople’s
livelihoods depend on natural resources and itmigortant to strike a balance in the allocation hedse

resources while restoring people’s lives (Van Passal., 2011).

For a successful livelihood restoration process d@rucial to understand the ways in which develepitan
strengthen or weaken livelihood activities. To ustind the conditions or state of livelihood coiadis it is
of equal importance to understand the processesutiterlie poverty and the social, cultural, pokti and
institutional contexts in which the affected pedple (Adato & Meinzen-Dick, 2007).

Verbal promises were made to the Gwembe tribe mkfa upon the requirement that they should move
from their place of residence in order to make \ia@ythe construction of the Kariba Dam. Most ofdbe
promises were never met and some just blatantigreghwhen they were to be delivered. This angedred t
affected people and also led to the resentmenhefpeople who represented them in the resettlement
negotiations. The people of the Gwembe tribe feltrdyed and that the developers had played upan the
credulity (Colson, 1971).

When the people of Mpwe village, also affected liy development of the Kariba Dam, agreed to move to
the Lusitu area, they then realised that their plage of residence is now too far from schools thad they
have now been isolated from previous amenitiess@types of relocations with no clear outlined giane
always resulted in the resettled people havingttast means of survival through loss of productamd and
loss of farming skills, which cannot be used ashiea new area (Colson, 1971). This will then forlke t

affected people to be dependent on the governragrbtiide them with basic services such as water.

In order to equip mostly villagers to successfiigndle their new socio-economic environment catsed

the onslaught of development and an alien cultine,affected people need to be educated and mentall
prepared (Thukral, 1992). In the rural world theedsity of people is vast and intense. To ignorgrth
material and cultural specificity would be disassdfor the already difficult process, and to engesa
possible improvement paths that will change thged (Sivini, 2007). In cases where communitiey e
farming activities, they might have to adjust theps that they normally harvest in order to adeghé new
settlement area. Younger generations might hawdepend on their parents to teach them the necessary

skills in fully exploiting their new environment.
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In the research conducted by Thompson (2005) oreffeets of the resettlement of the Tonga trib@ als
affected by the building of the Kariba Dam in Zamlshe also states that agricultural practices Wigtdy
impacted on. The resettled people of the Tonge tigist their fertile riverine gardens, access tonalant
game and fishing areas. The Tonga people feltthiegt were robbed of fertile land in exchange fodlghat
had poor soils, low to erratic rainfall and wildimals continuously destroying their crops. Somehsaf
Tonga people believed that it was not in theirriedeto be moved in a rush and to leave behind énected
spiritual shrines. The Tonga people used the spirighrines to communicate with their ancestorsnvthey
call upon the rain. Calling upon the rain, or ra@kimg, as referred to in the research, was a vapoitant
cultural practice among the Tonga people. It wasgs associated with other elements in the communit
such as farming, cooking and feeding livestock.nalit the practice of rainmaking their livelihoodutsb not
be restored (Thompson, 2005).

Unlike in the study conducted on the people of Mpiiliage, the Tonga people stated that their actess
formal education, on the other hand, had dram#ficaproved. This observation was made by Thompson
(2005). However, it is of significant importancertote the difference between the years of the twdies.
The Mpwe study was conducted in 1971 and the Tamgrain 2005. The recent study would then reflect

research developments and discoveries that havedeeemulated through a number of years.

Through a sustainable livelihood analysis the $pfilmancial, physical, human and natural capitséeds
used by affected household should be examineddorereffective livelihood restoration (Hill et &2006).

It is therefore critical to compile a Livelihood ®eration Plan (LRP) over and above the RAP. Th® LR
will capture and document all the promises andlwisms made by both the developer and the affected
communities to be implemented upon the rollingafithe actual resettlements.

Oliver-Smith (2010) makes reference of a study catetl by Picciotto, Van Wicklin and Rice (2001)tbe
five major bank-funded dam project by the World Baiihe conclusion of his study is that while better
planning has occurred on these projects, it hasmgéneral led to better involuntary resettlem@iiver-
Smith, 2010).

2.11 ELECTRICITY SUPPLY IN THE EASTERN CAPE

The East London Customer Load Network (CLN) is mapef the Greater East London metropolitan area,
the Queenstown area and the southern half of ttmeefoTranskei. Electrical load growth is dominabsd
electrification in the former Ciskei and Transkeith a further contribution from the East LondomlUistrial
Developmental Zone at Leach’s Bay. A new 400/132skMstation (Vuyani) was required at Mthatha to
address low voltages and overloading on the digidh network.
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The Vuyani substation is required when the hydnoegation at Umtata (Mbashe) is not available. The
Vuyani substation will be supplied from the propb$eros-Vuyani-Neptune 400 kV line, which, together
with the Poseidon-Neptune 400 kV line, comprises @reater East London Strengthening. The total
connection will supply the Eskom South Grid (East€ape) and East London CLN in particular, from the
East Grid (KwaZulu-Natal) (Eskom TDP, 2011/2020)ff@ent provinces in the country have different
growth needs and also grow at a different pacew€@rosuch as population growth, economic growth and
growth in industrial development, requires enengypdy in order to be successful and sustainable.

Eskom Holdings SOC Limited is the main supplieelgctricity in South Africa and is responsible tsere

that its meets the electricity requirements of tentry. Taking into consideration the developmeht
electricity generation, transmission and distribatinfrastructure, Eskom will be able to supply Eestern
Cape Province with a total of 9 729 MW by the y8840, as illustrated in Figure 2.3. The targetddlto
supply capability takes consideration of some @& thegawatts being produced by independent power

producers.
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Figure 2.3: Supply load forecast for 2040 (adopteftom 2015-2024 TDP)
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Figure 2.4 illustrates the surplus megawatts thadrye province in the country will have, should all
infrastructure projects be completed and develop@liin the targeted timeframes. Unfortunately, the
development of such infrastructure can introducgatiee environmental and social impacts, which will

require proper management and may sometimes addd®d delivery timeframes to the projects.

B
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Figure 2.4: Surplus load forecast for 2040 (adoptetiom 2015-2024 TDP)

The electrical network needs to be establishedioh & way that electricity can flow from one pdiotthe
next and also flow in an opposite direction. Thewflof electricity in an opposite direction is mgstl
implemented in an event where there are supplyrisl or problems with the infrastructure. Figurg 2.
shows that in the year 2040 the Eastern Cape prewwill have the ability to transmit approximately
5472 MW to the KwaZulu-Natal province. The 5 472Mwill be transmitted with the use of the Eros-
Vuyani 400 kV powerline, which is the focus of thésearch.
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Figure 2.5: Inter-province power transfer (adoptedfrom 2015-2024 TDP)

Figure 2.6 shows the positions of various Eskomsingission infrastructures and how they connectttege
Currently the network is dominated by the 400 k¥faatructures, which is plotted in green. The 220i«
plotted in red, and the 756 kV is plotted in purpléhe 765 kV infrastructures is the highest voltage

infrastructure in the country.
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Figure 2.6: Electrical transmission infrastructure (adopted from 2015-2024 TDP)

“The provision of electricity within IHLM accordingp Statistics (2011): South Africa is as follovBR
Tambo has low electricity service levels. The comityusurvey of 2007 indicates that 51.2% of the
households in OR Tambo have access to electribityguza Hill has the third highest percentage of
households that have access to electricity (51.49%). Tambo has an electricity backlog of 48.7% and
contributes 32% to the backlog of the province.quep Hill has an electricity backlog of 48.5% and
contributes 13.6% to the district backlog and 4i8%he provincial backlog” (Fihlani, 2014, p. 94).

The backlogs stated above are putting high pressnréhe municipality and Eskom to improve and/or
increase the electricity supply infrastructure. [€aB.3 provides information on some of the disttidm
projects that are either currently implementedreria the planning phase to be implemented in M.
All of these projects will introduce familiar sotiand environmental impacts, which if not properly

managed, might perpetuate some of the problems.
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Table 2.3: Eskom distribution projects in the Ingquwa Hill Local Municipality, adopted from the
(Fihlani, 2014).

ESKOM PROJECTS FOR 13/14 FINANCIAL YEAR

Area Project name Scope

Ingguza Hill Local| Magwa substation refurbishme
Municipality and reliability improvement

+22 kV link line

Ingguza Hill Locall Dumasi upgrade Dumasi substation 2nd 132/22 kW12

Municipality transformer

Other projects 11/12&13 financial year

Ingguza Hill Local| Ingquza Hill Local Municipality,| Technical Service Centre

Municipality Cofimvaba, Idutywa, Mganduli

Technical Service Centre

Mkhambathi area Mkhambathi area reinforcemen Taweni 132/22 kVZDXMVA substation
reinforcement 132 kV turn-in line and 22 kV link line
Coza Area Strengthening Mfinizo 132/22 kV 2 x 2 Msubstation
132 kV turn-in line and 22 kV link line

2.12 SUMMARY OF CHAPTER

The process of relocating people will always hawme form of impact on the affected people, whether
terms of culture, productive land or means to gateeincome. These impacts can best be managed if
properly incorporated into the initial plans of theoposed development. The relocation of peoplellsho

also be approached with a view of improving thediwof those who are affected by development.

As the research focus was on the relocations these vinduced by the need to construct an electrical
powerline, it is critical to note that electricabhnsmission infrastructural development is confuinie
increase for the next 10 years until 2025. Thisettggment, unfortunately, goes hand in hand with
displacement, relocations and resettlements, asertly practised, regardless of the magnitude. The
literature that has been reviewed confirms thaebbgment-induced relocations add stress to theviage

environment if not properly managed.

Human relocations introduce additional social andrenmental impacts to the receiving environméat t
will be utilised to accommodate the relocated peofilhese impacts are an indirect result of the main

project, and need to be adequately monitored anmthgeal in order to reduce their severity. Some ef th
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people who have been involuntarily displaced migid up encroaching into sensitive environments afte

being compensated for their relocation, should camsption be the method of purchasing land.

Further into the process, the research evaluategtbcess that was implemented to move the peaple i
IHLM (Lusikisiki and Flagstaff). The effectiveness$the implemented process was then evaluated lmased
predetermined key indicators. The process apptiglis research demonstrated a viewpoint of ancgmbr

to resettle people more effectively.
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CHAPTER 3
RESEARCH DESIGN AND METHODOLOGY

Research is a logical and systematic search for new
and useful information on a particular topic

(Rajasekar, Philominathan, & Chinnthambi, 2013, p.
2).

3.1 INTRODUCTION

In this research design and methodology chapterotijectives of the study are used to systematically
unpack the relocation process implemented at IHIA. empirical approach was adopted within the
methodology to collect information from the redéliexperiences of the affected people and the groje

managers.

3.2 PILOT PHASE

Pre-research interviews were conducted with projeahagers from the developer’'s side and also with
municipality officials from the affected areas. Tharpose of the interviews was to first formulate a
understanding of whether the project for developirgpowerline had any social aspects worthy afaesh.
The pilot phase allowed the researcher to idergtifgossible gap within the resettlement processchwhi
required further investigation. As the process itdtimg unfolded, it also enhanced a clear selecfior a
research topic. The pilot phase directed the imnyatson into the field of development-induced résatents.
The next phase was to conduct a literature reviesegss, which gave useful insight into social peois
encountered by those who are forcefully removednftbeir dwellings in order to create space for the

development of infrastructure.

Yin (2009) states that pilot data can provide cdesible insight into the basic issues being studiée
collected information through the literature reviand interviews paved a way to compiling questiamsa
which consisted of relevant questions and measuiis. Piloting a social study project can only be
successful when a background investigation on #gwg@aphical location, traditions, culture and histd
background of the community is done prior to forating questions for the purpose of a specific study

The questionnaire was formulated to provide théigpants with response options ranging from ‘Yasd
‘No’ to ‘I don’t know’. Similar questions were foratated to represent social conditions before ater ¢fie
resettlements were implemented. It is then perdethat the ultimate presented data should be fioen t
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column that contains the ‘Yes’ responses. The te&suére then compared to the ‘Yes’ column for both
before and after resettlement conditions. The rebea believed that the gathered data would yietdlar
results if the ‘No’ columns were compared using #ane questionnaires. It could not be concluded,
however, on the ‘I don't know'column. This column could present an inconclusivetupe, as the
participants might not have an idea and knowledgbe conditions for both the before and the gftease,

but that will neither imply that the social conditis have improved nor deteriorated.

3.3 PROBLEM STATEMENT AND RESEARCH QUESTION

The researcher formulated a problem statement aiagearch question in order to contextualise thairg.
Research has to be an active, diligent and sysiemaicess of inquiry in order to discover, intetpor
revise facts, events, behaviours and theories $Rkga et al., 2013). An inquiry mode is automalycal
triggered once there is a need to find answergjieeation.

3.3.1 Problem statement
The people of Ingquza Hill Local Municipality inglEastern Cape were relocated from their origifede
of residence due to the development of the Erosa¥ii}eptune 400 kV powerline.

3.3.2 Research question
Did the relocation process improve the socio-ecdo@nd environmental sustainability of the peoplehie

Ingquza Hill Local Municipality?

The type of research question is an essentialttobk utilised when formulating an effective apmtogor
data collection. Questions may be unstructuredtrrctsired. Unstructured questions ask respondents t
provide a response in their own words, while strtesd questions ask respondents to select an afrosea
given set of choices (Bhattacherje, 2012).

3.3.21 Structured approach

The structured approach to inquiry is also clasdifis quantitative researthere everything that forms part
of the research process, such as the objectiveggrdesample and the questions planned to beadilis
predetermined. It is more appropriate to determtime extentof a problem, issue or phenomenon by
quantifying the variation (Bhattacherje, 2012).

3.3.2.2 Unstructured approach

The unstructured approach to inquiry is classifisdjualitative researciihis approach allows flexibility in
all aspects of the research process. It is moreopppte to explore the nature of a problem, issue
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phenomenon without quantifying it. The main objeetis to describe the variation in a phenomenon,
situation or attitude (Bhattacherje, 2012).

3.4 RESEARCH AIM AND OBJECTIVES

The aim of the research was to ascertain the saoironmental changes associated with the relatsiio
IHLM.

The research was guided by three objectives, witighided the nexus between the research questobn an
the aim of the research. The objectives of thearebewere as follows:
+ Investigate and analyse the social impact indisatentified during the relocations, with the use
of secondary data analysis and document analysis.
+ Evaluate and compare key socio-environmental itdisan IHLM, using data collected after
the relocations.

« Make recommendations on how to improve and clops gasociated with relocations.

3.5 RESEARCH ETHICS

Researchers should always maintain objectivity artdgrity when conducting research. In doing so
researchers need to indicate the limits of theilifigs and the methodological constraints thatrdete the
validity of research findings (Mouton, 2001). Thexhsection provides a detailed explanation ofrésearch

limitations and pre-data collection assumptions.

All participants in the research provided consetdrgo taking part in the research. The participamad to
give consent through accepting and signing a cdnfgegm. The consent form gave assurance that the
participants have the right to anonymity and thairtdetails and the information they provide Ww# treated

with a high level of confidentiality.

3.6 TYPE OF RESEARCH: EMPIRICAL INQUIRY

The research utilised the villages of IHLM as aecamidy. The aim with the use of a case study wasdt
understanding of the process that was followedhaygroject developer when arriving at the decigmn

relocate the people in these villages. A case stadyefined as an empirical inquiry that investigag
contemporary phenomenon in depth and within itslifgacontext (Yin, 2009).
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Case study research is further referred to as alaiic inquiry within the social science fratesnit
Naturalistic inquiry refers to a social phenomertibat must be studied within its natural settingc@ese
interpretive research assumes that social phenorrenaituated within and cannot be isolated frosirth
social context, interpretations of such phenomenatrbe grounded within their socio-historical comite
This implies that contextual variables should besepbed and considered in seeking explanations of a
phenomenon of interest, even though context seitgitmay limit the generalisability of inferences
(Bhattacherje, 2012).

An empirical inquiry or case study research alldies researcher to physically interact or engagé tie
research subjects within their natural place oftexice. Physical interaction, also referred to @
research, challenges the claims of neutrality abgativity of traditional social science and sedid
collaborative inquiry by all participants, ofteng¢agage in sustained change in organisational, aoritynor
institutional contexts (Jonker & Pennink, 2010).the naturalistic paradigm there are multiple carcsed
realities that can only be studied holisticallyguiry into these multiple realities raises moregjioms than it
answers, so that prediction and control of outcoareslargely futile expectations. Rather than agrio
generalise, inquiry develops a specific set ofrimfation that describes individual cases. Withirséheases,
credible inferences on events and processes are,bad this falls short of claiming interconnection
Phenomena can only be understood within their enwilent or setting; they cannot be isolated or held
constant (Gray, 2013).

3.7 RESEARCH DESIGN: FLOW DIAGRAM

The initial design of the research was modifieditagas influenced mostly by the data collectedhirthe
sites. Modification of the research design proves &t the initial or planning phase of the redeahe
design will need to allow flexibility to adapt tauccessive phases. According to Gray (2013), rekearc
designs cannot be pre-specified, but they ratheretge, unroll, cascade, or unfold during the redear

processes” (Gray, 2013, p. 36).

The main changes to the design of the researcliviedyéhe separation and packaging of field datamtiog
to the dynamics of each village in IHLM. A total fife villages were investigated between Lusikisikid
Flagstaff. These villages have different socialpgrp structures, which could have highly influendbé
ultimate outcome and the analysis of the reseagshlts. The dynamics of the social support strestur
within the different villages presented a strongdé& implement a multiple case design for thigaesh.
The evidence and results from a multiple casetenofonsidered more compelling, and the overatlysts
therefore regarded as being more robust (Yin, 200199 multiple case studies were divided into ttk@2d

village, the Makhwaleni village, the Mantlanenilage, the Ngwabini village and the Sphageni village
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Figure 3.1 shows all the villages that were utilise formulate the multiple case study design. iegor

towns are reflected in blue font and the villagesraarked in red font.
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Figure 3.1: Study area map with affected villagesnfap courtesy of Eskom Map Design section)

The design of the research was implemented by aggpihe outlined methodology process illustrated in
Figure 3.2. The methodology followed a systemapigraach of the research objectives. The first phase
to investigate and analyse, using secondary datalaoument analysis. The second phase was to évalua
and compare (primary data were collected througdnirews, group meetings and site visits). Lasihg

third phase was to make recommendations for impnew on the identified gaps.
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RESEARCH DESIGN AND METHODOLOGY

1

M [OBJECTIVE 2 Evaluate and Compare] [QBJECT]VE3 Recommendations ]
i |
|Sucia| Impact Studies Pre-Relocations? | Assess current status | Identified gaps and areas of improvement |

| Secondary Data Analysis and Document Analysis | | Key indicators for Resettlements | | Synthesis, Recommendations and Conclusion |
| Results
| Identified Relocations Impacts and Mitigations | Evaluate differences

Previous indicators Process Comparison

Previous EIA Studies (SIA Report]

Education, Health Care, Affected age Groups, Community Linkage and Employment Site Visit

Relocation Plan (None Compiled) = —
SDA & DA - Interviews (Check list)
Enviranmental Authorisation and EMP Assessing Current Status

Separate Data per Village

Interview project managers

Multiple-Case Designs
—

Figure 3.2: Schematic research design and methodagjy linking the flow through objectives.

3.8 RESEARCH METHOD : EVALUATION RESEARCH

The evaluation method and process implementati@uation were undertaken for this research project.
This method is classified according to Mouton (208% part of empirical studies. The researchet firs
inspected which process was implemented when tlopl@evere moved from their original places of
residence. The research further responds to th&tigneon whether the relocation process was impheaak

in a socially and environmentally sustainable maian¢HLM.

The researcher utilised a set of pre-selected kdicators to identify the socio-environmental imjgac
associated with the relocations. The second phasetw evaluate and compare how the suggested key

indicators relate or differ when compared to onetlaer before and after the relocations were impleete

3.9 RESEARCH APPROACH: DESCRIPTIVE

According to Babbie (2013), the approach or purpmfsesearch can be described in one of three foAms
research can either be exploratory, descriptivexptanatory. An exploratory approach seeks to exarai
new interest, or the subject of study is itselfatigely new. A descriptive approach focuses maioy
describing research observations. Lastly, an egpbay approach seeks to provide and explain why the

research dynamics are the way they are (Babbie)201
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This researcher collected data in relation to #lecations process implemented within the presdriiady
area. The researcher utilised structured questi@isought to describe social and environmentadlitons

in IHLM before and after the implementation of tledocations process. The use of selected key itatica
assisted in describing the current conditions amaluating whether the implemented relocations were

sustainable and have improved the lives of thectdtepeople.

3.10 RESEARCH DATA: QUANTITATIVE AND QUALITATIVE —HYBRID APPROACH

A data collection hybrid approach was implementdaenv sourcing data for this research. Data were
collected mainly to gain a good level of understagf the social implications of the relocatioropess,
using pre-selected key indicators. This data carmom fstrategic role players and stakeholders whoewer
involved in the project. The researcher utilisethitbe structured and unstructured approachestheigthe
research data, which directly translates into auméof both qualitative and quantitative approache

The research checklists and questionnaires weligriesand approved prior to the actual data catiect
The checklists and questionnaires add great vauag collection tools that also improve the iritggand
quality of the research. The quality measures efréésearch are clearly outlined in the next secfidre
designing of the questionnaires was guided by duaid on the following project elements: the project
managers representing the developer; the tribakseptatives, referred to as chiefs; the projdetdd
people; and the authority representatives, mosthoth did not play any significant role in the reddion
process. The research checklists and questionna@es compiled in English; however interpretatioioi

Xhosa was required during interviews mainly with telocated people.

It is critical to note that the research did noairy form limit or confine itself from sourcing mfmation that
would help to strengthen the case study elsewhEre. researcher gathered all relevant information to
enhance the integrity and comprehensiveness afefearch. During the process of information cailbect
the researcher was always cautious not to be ddrhyt information that would not be within the doet of
the research topic. The study area also presemniathher of social dynamics that can be furtherstigated

in future studies.
3.11 RESEARCH QUALIFIERS
Research qualifiers were required in order to retéigand motivate the selection of research subguis

participants. A list of participants, their rolesdamotivation for their involvement in this resdarcave

clarity on the logic behind the selection critefidne selection of the research participants wasrinéd
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mainly by their involvement in the project. Qualifg requirements were based on the resettlemerseptfa
the project, and are depicted in Table 2.4 below.

Table 3.1: Research qualifiers

Research qualifiers

Research

participants

1. Governmen

authorities

Organisation/Role

National Department

Environmental Affairs

Qualifying requirements

Decisior making stakeholde

for resettlements

Qualifying status

Not qualifiec
(not involved

resettlements)

during

Department of Economi

Development, Environmentg

Affairs and Tourism

C Decision making stakeholdg

il for resettlements

2rNot qualified
(not involved

resettlements)

during

Ingquza Hill Local Municipality

Decision making skholder
for resettlements

Not qualified
(not involved

resettlements)

during

2. Project
developers

Programmemanage

Planning and implementir

stakeholder on the project

Qualified

Land-acquisition advisors

Implementing stakeholdar

the project

Qualified

Environmentaadvisors

Planning and implementir

stakeholder on the project

Qualified

Land compensation

registration officer

Implementing stakeholder ¢
the project

Qualified

. Project

contractors

Environmental assessme

practitioner

nPlanning and implementin

stakeholder on the project

gNot qualified
(not involved

resettlements)

during

Property valuers and negotiators

Implementing $takier on

the project

Not qualified
(not involved

resettlements)

during

. Tribal leader

Chiefs of various tribal village

Decisior making stakeholde

for resettlements

Qualified

. Relocated people

Lusikisiki and Flagstaff villages

Directly  and indirectly|

Qualified

affected by resettlements
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3.12 RESEARCH DEMOGRAPHICS

The understanding of this research study is th#tivcommunity structures different community memsbe
have different roles to play. Social impacts exgrered by various communities are also absorbed with
varying magnitudes by the recipients of such impalttis therefore crucial for any social reseastich as
the current study, to gather data as vast and svas possible in order to make sense of the level
researched impacts. The pre-selection of demograglin be informed by the research hypothesis,hwhic
most cases is inconclusive. The research did nd&enaay pre-determination of research demographics.
However, a good balance is based on the level waflvement of a research subject, which should not

compromise the integrity of the collected inforroati

3.13 CRITERIA OF RESEARCH QUALITY MEASUREMENT

The quality of research can be measured using aleof parameters, as advised by Yin (2009) and
similarly by Babbie (2013). Research quality meamant can be measured by the test of 1) precigjon,
accuracy, 3) reliability, and 4) validity. Relialbyl of the research and the research data can bsurerl and
verified with the research participants. The redeas a naturalistic inquiry, conducted with pagants in

their natural settings. All collected data and inmiation can be confirmed within these natural sg#i

The validity of the research and all the researata @perated within the structures of the checklistd
guestionnaires. The selected key indicators ensthat the structured questions will provide for the
collection of valid and usable data. Reliabilitydaralidity measures confirmed the quality of thee@rch. It

is also important to mention that all informatioroyided in the research is as accurate as receivesh
conducting the research. Should different reseascbenduct the same research, they will achieveltees

similar to the ones achieved in this research.

3.14 RESEARCH DATA COLLECTION

Data were collected mainly from the project-affelcigeople and from Eskom’s project managers. The
collected results are first presented in a combiioechat for an overview perspective. The data ik
results are then separated and presented indepgnd€ne data results were evaluated and analysed
separately in line with the study being in the farfrmultiple case studies. The collected data virena the

five affected villages in IHLM. These villages avimkhwaleni, Mantlaneni, Nkozo, Ngwabini and Sphagen
Although Lusikisiki has the longest length of tleel when compared to Flagstaff, it has howevemneto

total number of affected houses when compareddggstff. The reason for the difference is mainlg ¢t
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the fact that the houses in the Lusikisiki villagg® built far apart from one another, thereby cety

chances of being affected by a linear project.

3.15 RESEARCH LIMITATIONS AND ASSUMPTIONS

3.15.1 Research limitations

The Eros-Vuyani-Neptune 400 kV transmission powerliraverses through two geographical provinces in

South Africa, and affects a number of municipaditi€he research did not study all affected muniitips,

but focused on the specific municipality (IHLM), igh still supports the objectives of the study. The

following limitations were adopted into the resdmstructure:

« The research focus was only on the relocated peopléLM in the Eastern Cape province. This is
due to information obtained that IHLM was the maféected municipality.

« The total sample size has been set not to be tess 35% in order to collect sufficient data to
provide accurate results on the social conditiortbé area.

« The data on the total number of relocated peoleived from the developer were inconclusive. The
researcher worked with an estimation of approxifgdi@ affected houses.

« The research was maintained and remained withinctindines of socio-environmental impacts
relating to relocations.

« The investigated and evaluated key indicators Wetiéed to quality education, quality health care,
affected age groups, community linkage and employmenditions. This allowed the research to

maintain its focus and not be derailed by peripkera

Only five pre-selected key indicators were investiggl and evaluated. The research study also urexbver
that there were other social impacts that affetitecpeople in IHLM. These impacts were also intasdlby

the development of the transmission powerline.

3.15.2 Research assumptions

A set of assumptions was established during thenpig phase of the research. When commencing th t

research, several assumptions were established frmm preliminary data collection and informal

engagement with the project managers. The aimeopthliminary data collection and engagement with t

project managers was to accurately plan for inolusif the stakeholders in the data collection psce

Assumptions also helped to plan for the logistitpieparation for the site visits and to prepaes data

collection checklist in line with what was to betiaipated on the ground. The following assumptiomese

made:

« It was assumed that the affected houses have wlts@eh relocated. Completed relocations will
provide a clear indication of the socio-environna¢nmpacts of the project before and after the
relocations.

« It was assumed that social impact studies wereumiad prior to the relocations.
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7

« It was assumed that a relocation plan was compified to the implementation of such relocations.

Out of the three assumptions made, it is evideat ¢imly the first two were accurate, from what basn
observed and from the evidence presented to tleaneer. All affected houses had been relocatetoaly
a few old structures still had to be demolishede Bbcial impact studies were conducted during tide E

process.

3.16 RESEARCH INVESTIGATION AND ANALYSIS

During the research investigation the main focus amthe social impact studies and the implememtaif
relocation plans by the developer, the aims of twhiere to gain an understanding of what social and
environmental impacts were identified with regasdhe relocations in IHLM and to establish whethery
mitigation measures were recommended and implemeRit of the investigation was to review the EIA

studies conducted for the Eros-Vuyani-Neptune 40@&nsmission project.

The study also looked into the consultation procédhie people affected by the relocations andr tlesiel
of involvement in the decision making relating beit relocation. The use of primary informationrfrahe
affected people within the specific area playsitcet role in the decision making that ultimateiifects the
same people. The outcome of such consultation esg@sathe importance of understanding the area in

which the relocations will take place. Details lné tonsultation are given in Appendix A (Site visiport).

3.16.1 Secondary data analysis and document analysis

All the data that were gathered during the reseatete grouped and presented according to the soofce
such information. The collected data were expettedemonstrate a clear level of connection betviben
planning phase and the implementation phase ofptiogect. Such connection should be commonly
understood and interpreted by all stakeholdershteebin the project. Projects of this nature areally

planned and implemented within a systematic anldisinee process.

On the other hand, research data might be a rneffecf a project that has been designed and deliver
solely for the purpose of development. Most prgjeue time- and budget-oriented, with minimum iesér

in the impacts induced by such development.

3.16.2 Environmental impact assessment and Social impacsaessment

The researcher requested the final environmentaghdatreport (EIR) document of the Eros-Vuyani-Negtu
400 kV project for detailed analysis. The recordsttee developer only produced a draft EIR (DEIR)
compiled by Eyethu Engineers dated November 208@6a Atandard practice EIR documents are compiled
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with input from specialist studies. The researchlysis uncovered relevant information that reldteshe

resettlement.

The draft EIR states the following: “The minimunfesdistance required from the centre of the powerto

the beginning of a domestic house is 27.5 m” (Eegis, 2006, p. 26). The statement implies that no
residential houses would be allowed underneathptiwerline and/or within 27.5 m of the centre of the
powerline. The DEIR, if properly communicated t@ thublic, would have been one of the first tools to

initiate the relocation process.

The DEIR further stipulates the following (Enginge2006, p. 55):
1) ... conflict with settlement of KWANCITYANE southest of Butterworth. Suggest consultation with
authorities and realignment of this section at tiegon phase if possible. Alternatively discuss
compensation with communities for relocation of lesteads.
2) ... conflict with settlement of Komkulu north ofuBerworth. Suggest consultation with authorities
and realignment of this section at negotiation phipossible. Alternatively discuss compensatiatinw

communities for relocation of homesteads.

The above findings from the DEIR identified the Bwfs associated with the powerline, which triggehed
relocations. The subsequent recommendations wareh& powerline to go around these homesteads;
alternatively the developer would have had to eritdo a compensation process with the affected
homesteads. All the information gathered at thisntpdormed compelling results that the process
implemented at the IHLM was a ‘compensation procé&3ther different processes have been discussed in
Chapter 2.

3.16.3 Project environmental authorisation

The research looked into the contents of the enwiental authorisation (EA) issued for the projddie
authorisation was expected to stipulate conditibas would determine the protection or the needetoup
mitigation measures for social impacts, or in ttase the relocation process. Section 3.3.4 of fkes&iued
for the Eros-Vuyani-Neptune 400 kV powerline, dadd¢dvViay 2007, states the following (Yako, 20076 ).

This development is authorised on condition thakofs acquires the necessary servitude for the
powerline route. Eskom must negotiate with all etéel landowners with the authorised corridor
alignment prior to the start of construction adigs. Proof of such negotiations must be made aiviil

to the Department on request should any dispuse.ari

3.16.4 Final Environmental Management Plan
There are two separate environmental management (BI®IP) documents that were both compiled by
Aurecon South Africa (Pty) Ltd. The first EMP docemh was compiled for the Eros-Vuyani section of the
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project, dated April 2010. The second EMP docuneat compiled for the Vuyani-Neptune section of the
project, dated July 2011. Both EMP reports combimgeder the entire Eros-Vuyani-Neptune 400 kV

powerline.

The analysis of the EMP documents has revealedhbibidt documents did not mention and/or cover the
mitigation of relocation activities. Such relocatoare interpreted as a social component that fpartsof
the holistic EIA and mitigations thereof. The deliite exclusion of the relocation component witthie
EMP might be due to the fact that relocations aaltdwith during the acquisition phase. This migbta
requirement for process improvement.

3.16.5 Relocation Action Plan

During the research and the interviews held with pihoject managers from the developer’s side, & wa
discovered that there was no relocation action ptanpiled and documented for their records. Itagéver
important to mention that the current operatiorrakcpss of the developer is the only tool that ifaies the
relocation for every project that has a relocatioomponent within it. This can be highlighted asaega that

requires improvement.

3.17 GAPS AND AREAS OF IMPROVEMENT

The significant area of improvement is primarilye tbrocess. The applied process for the relocatfon o
people for the purpose of development requirestanbal improvement. The method of compensation as
process to move people from their original placeesidence is a serious source of social scoufgeugh

the research it was discovered that despite thaqlested social key indicators, there are otheasthat
have been negatively impacted upon by the developniéere is a need for pre-construction and post-
construction audits to be conducted in projecthizf nature to attend to and mitigate all comptanetceived
from the project-affected people.

3.18 SUMMARY OF CHAPTER

This methodology chapter has presented specifeeareb methods for implementation in order to altbe
researcher to effectively collect information anatadthat relate to the social conditions in IHLIVheT
piloting phase of the project provided an adequiatection for the researcher to utilise in ordergtiher
required information for gaining knowledge of theject. Understanding the methodology chapter ef th
study will simplify the interpretation on the studyea conditions and, most importantly, will assist

following the sequence of data gathering and ttexnetation of results.
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CHAPTER 4
CASE STUDY

For case studies, being a good listener means
being able to receive new information without
bias (Yin, 2009, p. 69).

4.1 |INTRODUCTION

The case study chapter highlights the precisetsituaf the events that took place in IHLM as colésl
through the site visits and interviews. The process the need for moving people from their houseshe
development of a 400 kV electricity transmissiorwpdine are addressed in this chapter. The benefits
challenges and opportunities experienced by tleeagbd people are also addressed in this chapter.

The selected Eskom project (Eros-Vuyani-Neptune lkd0@owerline) traverses through Harding in the
KwaZulu-Natal province and stops in East Londorthiea Eastern Cape Province. This project was selecte
as the case study based on information gained ithhhd experienced the largest element of home
relocations. The development phase of the progdirdoken into two sections: the Eros-Vuyani and the

Vuyani-Neptune sections.

IHLM was identified as the main study area, whichswfound suitable to serve the objectives of the
research. IHLM is affected by the Eros-Vuyani sattof the powerline. IHLM falls within the great®&R
Tambo Municipality in the Eastern Cape. IHLM alsgsta number of tribal authorities, and most pdrthe
affected villages are classified as tribal landiclvhis managed by a number of different chiefs.

4.2 CASE STUDY BACKGROUND

It was established through interviews with Eskorojgrt managers that the Eros-Vuyani-Neptune 400 kV
powerline is, to date, the project that had the tnmmisehold relocations related to the developnoént
transmission infrastructure. A total estimate o 6uses had to be relocated in order to createdpathe
Eros-Vuyani-Neptune 400 kV powerline. Relocatiohghis magnitude can be considered as a development
on its own. These relocations would not have hapgehthe Eros-Vuyani-Neptune 400 kV powerline was
not required for the stability of the network. Thisearch classifies such relocations as developmemnced

relocations to formulate a case study.
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Most of the EIA projects conducted for transmissmwerlines that will have relocations among other
impacts to be assessed are currently approvedebMational Department of Environmental Affairs (DEA
The relocation process traditionally commencesiwithe land-acquisition phase. In most cases,iths for

such relocations are not known during the EIA pteagkeven at the acquisition stage.

Relocations of people to new areas after the ElAsplcreates a management disconnect of the sadial a
environmental impacts on the new site to which camities are to be relocated. The EIA studies cotatlic
for particular projects are approved by the DEAeTissue of human resettlement is largely viewea as
mandate that falls under a different authority, ahhis the Department of Housing or the Departmént o

Human Settlements.

The IHLM Integrated Development Plan (IDP) (Fihlg2014) states that energy supply has social, exmno
and environmental benefits. Social benefits inclugleeving women, particularly those from rural @se
from the back-breaking work of collecting wood asttler inferior means of energy sources. Electriaity
other forms of cleaner energy are also criticalimmproving the general health of people in informal
settlements. It has also been argued that energyaisin uplifting the informal sector. The use efiergy
sources such as wood, paraffin and other inferoarrees is also seen as having extremely adverse
environmental consequences. Ingquza Hill needotmleé its efforts towards ensuring consistent extes
electricity. The IDP mentions some of the reasohg the IHLM still lags behind with improvement dmeir
electricity supply. Some of the reasons are thaethctricity sector has been in a state of limber the last

few years as the electricity distribution indusgrapples with the concept of regional electriciistiibutors.

There is still lack of clarity about how they wiéllate to local government.

The acquisition phase needs to be contextualisedrigk and rehabilitation. This should ensure talht
aspects triggered by the proposed development wise rhanaged and that sustainability is maintained.
Introducing a socio-environmental monitoring andnagement component for the relocation phase will

ensure a continuation process that protects siotékst and the environment at the final execusiage.

4.3 STUDY AREA BOUNDARIES

Eros-Vuyani-Neptune 400 kV powerline traversesuhbfothe KwaZulu-Natal province (Harding) and stops
in the Eastern Cape province (East London). Theeldpment phase of the project is broken into two
sections: Eros-Vuyani and Vuyani-Neptune. IHLM videntified as the case study area suitable to sbeve
objectives of the research. IHLM is affected by Bres-Vuyani section of the powerline. IHLM fallstiin

the greater OR. Tambo Municipality in the Easteap€& Figure 4.1 gives an overview of the study area

relation to the entire powerline.
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Figure 4.1: The total length of the powerline fromEros (Harding) to Neptune (East London)
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The research focused on a selected section ofderfine. The selected section is IHLM, in the East
Cape province. IHLM has to major towns, which atssikisiki and Flagstaff. Within the boundaries bét
major towns there are villages that are under th@agement of the tribal leaders and chiefs. Figue
below shows the two major towns and their villagéigiure 4.2 is only limited to the boundaries o th
selected study area.

SPHAQENI
FLAGSTAFF
Eastern Cape
NKOZO
NGQWABINI
MANTLANENI
MAKHWALENI
Lo BEskom Legend Eros - Vuyani 400kV Line Resettlement Project | Page1of1
" Engincering Survey 1 3 2km Buffer_of_ EroVuy —— Eros -Vuyani Roule Ingquza Hill Local Municipality Rev0
cn'“p"edns;’é S;;;”&‘;"’g“mm"g * Towers —— Regional Read (R61) ) 5 10 N
Compiled For: KK Makhanya @ vinages [ cadastat 1Kil A

Figure 4.2: Lusikisiki and Flagstaff and their villages

“Ingquza Hill lies within the northern section diet Wild Coast. The most prominent geographical and
topographical feature is the rugged plateau oMbikaba sandstone formation, which is congruent wie
Pondoland Centre of Endemism. The rugged plateaheoMsikaba sandstone formation is deeply incised
by narrow river gorges and limited sandy beachésclwform the ‘Tablelands’. In some parts this k&l
dramatic landforms such as Waterfall Bluff and @dtlal Rock. The formation is characterised by skall
highly leached, acidic, sandy soils of low prodoetpotential, but which are for the most part géod
grazing in the summer months only” (Fihlani, 20/1486).

The sandstone formation comes to a clear-cut teatioim at the Egoso fault, which lies just northMifotyi
and extends 18 km inland from the coast. The KeBoper Group (comprising shale, mudstones and
sandstones with dolomite intrusions) features béybis point southwards. The landform between Mboty
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and Port St Johns is more varied but generally ,pstuallow and highly susceptible to erosion (Fiplan
2014).

IHLM, also known as Pondoland, is situated inlaraihf the coastal villages of Port St Johns and Mboty
The little town gets its name from the sound ofwhied moving through the grass. The countrysidesisia

of a series of hills, tropical forests, wide opgraces and untouched beaches, which support thé loca
people’s lifestyle that has changed little over years. IHLM is a little town in which to experienthe

warmth and hospitality of the AmaMpondo people.

The AmaMpondo are a welcoming people who tradifigni@e in huts that are old-style and beehive-
shaped. AmaMpondo are traditionally passionate abmaments and beadwork, which also form part of
their economic drive. The stretch of coastline tret between Port St Johns and Mkambati Naturemes
is rich in milkwood trees and wildness, and offacxess to hiking, mountain biking, canoeing, fighin

surfing and visits to local villages.

4.3.1 Lusikisiki

4311 Makhwaleni

Makhwaleni village is a tribal land under the ctagicy of Chief Jiba. During the site visit and th&erview
with the project-affected people, it was discovetieat the people who were compensated at Makhwaleni
have built their houses in the same village. Sohtbeinterviewed people mentioned that they dittmove
too far from their original place of residence nhaibecause they did not want to have new housefsdar

the graves of their departed family members.

Among all the people who were interviewed there wascase of a person who opted to move out of the
village. It appears that the project-affected pewplsatisfaction with the project is mainly due tte
conditions of the old mud houses they were livimgihd some were not content with the deteriorattate

of their houses. The compensation fee allowed tteebuild their new houses with bricks. There wes® a
people who wished to could have been moved in dalbe able to demolish their mud houses and replac
them with brick houses. Unfortunately, or fortumatéhey were not affected by the development. Some

pictures of the study area and the affected howees taken during the site visit.

Figure 4.3 shows a mud house that had to be demdli; order to create servitude for the constonctf
the powerline. Next to the mud house there are enfigtds that were cultivated by the owners of hbese.
There are also graves of family members. For tfextd people, these factors make it a difficutigess for

them to relocate further away from their originklge of residence.
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Figure 4.3: Relocated house still to be demolishday the previous owners

The available schools in the village are one jusexrondary school and one high school. There eed for

an additional high school, as stipulated by theefcm the interview conducted during the site vigihe
problem with one high school is that the learnerseito walk long distances to high schools in otfliltages
due to overcrowding in the Makhwaleni High Schobd. some of the project-affected people the project
came at the right time, as in one case where topl@dad had intentions to move from where theidees
The development came as a support mechanism farasuambition. The chief also played a significae

in order to curb the possibility of a family memlveno would receive compensation and not utiliderithe
benefit of all family members. Some family dispoteses were presented before the chief, who woeld th
make decisions and encourage people to use theetmamjion fee for building new houses. Even though
they had to build very far from their original résncy, the family in Figure 4.4 had to considertsheas
their primary need and prioritise as such. The womfathe house explained her responsibilities &ing

care of the children and the elderly people whdetusband is employed in another province.
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Figure 4.4: Affected family that still requires grave relocations

There is no permanent clinic at Makhwaleni villagiae people make use of the clinic in Mantlanemi/an
in Lusikisiki town. There is a mobile clinic thabmes to the village once a month. The visitatiohthe
mobile clinic are not sufficient to accommodate thedical and health care needs of the local pe®geple
in Makhwaleni have mentioned that they need theim olinic and wish that one day a clinic can bdttor

them.

The interviewed project-affected person raised rotbgues that did not form part of the pre-seledtey
indicators. The two most critical issues are thedn@r grave relocation, which is mentioned abavel the
issue of damaged maize fields during the constiocphase of the project. The affected people were
promised that they would be compensated for theadaoh maize fields. They stated that the compemsatio
of the fields had not happened yet and that thasgeeat loss for their sole source of income.

The affected farmers thought that the fields wdmddcompensated for, similar to the houses, as ear cl

consultation was conducted with them. However,aeers of the fields were told to open a trust aoto
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for compensation of their damaged fields. Maizédfieas a form of employment raised serious intefast
the research. The fields are the only source afnrecto these affected farmers and they view thjgbha
serious transgression to them. Though the villagight appear to have vast and ample space, thoseeh
farming depend on suitable soil and access to viaterder to farm. Relocating a house such as tieeio
Figure 4.5, without considering its surroundingsiaole means of survival to the affected peopik only
introduce new social challenges.

Figure 4.5: Affected house still to be removed uretneath the powerline

Even when the farmers did not actually own the Jawdit was tribal land, they still feel socialliphated by
the loss they experienced. The main concern idatiethat no single person had discussed anythitly w
them prior to the trucks coming into their fiel@specially those who did not have to move theirsesuThe
tribal land still needs to be approached with sexioare as mitigation for potential social impaétsthe
time of this study, the project was completed drel dontractors had left the area and the projéettad
people had not received any payment.
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4.3.1.2 Mantlaneni

Mantlaneni village is a tribal land under the ctaefcy of Chief DinwayoAn interview was conducted
during a meeting with Chief Dinwayo. The informatiggathered from the interview shows that at
Mantlaneni there were few households that had tomdeed for the purpose of the project. There wetg o
three houses affected in the Mantlaneni area. AtNtantlaneni village people did not struggle todfin
alternative settlement areas and the resettlemesats awere selected according to the suitability and
requirements of the project-affected people. Theskdn Figure 4.®elongs to Mr Mziwanele Zuzani, and
he unfortunately has to be relocated as the homigdiréctly under the powerline servitude. During an
interview conducted with Mziwanele, he expressedumhappiness about the fact that he will havedvd

from his place and demolish the existing structures

Figure 4.6: Affected house still to be removed undehe powerline servitude

Most of the affected people are farmers, but onigva houses have been affected by the project.chfed

did not know how people received alternative settiet areas. People were not given an opportunity to
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receive alternative houses. The project managerse wely offering compensation fees to the affected
people. Those who were affected by the project wkem allocated alternative settlement land by the

subordinates of the chief responsible for thatipaler area.

There were similar complaints at Mantlaneni as iakhvaleni about the damaged maize fields. People in
the Mantlaneni village feel that the compensationdamaged fields should have been paid directly in
their accounts. The council of the chief and thefcfeel it would probably be effectively managédhe
trust account is used for servitude compensatidrthé time of the study, the trust account wastgebe
established for the compensation, especially offéemers whose farms were affected. A member of the
council mentioned that Eskom created an accesstooadme of the areas that were previously not &asy

access. Due to the existence of the project, thzhes can now travel through these areas.

There is a total of nine schools in the Mantlangli@ge. The people feel that the schools are cigffit to
accommodate learners in the village. The only condge about the feeding scheme provided by the
government for the primary schools. The feedingesah has not been consistent in supplying food and i
most cases the younger learners have to be senhbate when there is no food to feed them. Theomes
clinic that is always overcrowded and not suffitiém serve the population of Mantlaneni. The clirgc

situated in the Hlababomvu area within the village.

An interview was conducted with Notemba Magqi, wias relocated in 2012. She works at the shop and
started working there in the same week when tleevisit was conducted. Before working at the shop s
was not employed. She mentioned that there are tmaeves of her relatives that still have to beaaled.
She mentioned that the old house is still not deshetl. She prefers the old house because shecfesés

and connected to her ancestors. Mrs Magqi has resem informed of whether Eskom will relocate the
graves or not. The people feel that they have atedinheir ancestors by leaving them behind when the
moved into the newly built houses. The graves thate left behind make it difficult for the people t

appreciate the new houses, as they feel like theg but ties with their original identity.

43.1.3 Nkozo

Nkozo village is also a tribal land under the ctaiigficy of Chief Njisana. There are other smallagks such
as Dombolo and Nxuze that fall under the jurisdictof Nkozo. The available schools at Nkozo areugho
to accommodate the learners in the village, asdtay the chief. There are some of the families wteder
to take their children to better-equipped school¢he Lusikisiki and Flagstaff areas. Some of #mifies
even prefer to take their children to differentypnges in order to get better education. Duringdite visit it
was observed that a new junior secondary schobéiisg built as a government project sponsored by th

Development Bank of South Africa.

Page | 62



There is a clinic in Nkozo, but according to thedbpeople the clinic is under-staffed, as the oo at
times seek medical help stand in long queues.m¢githe clinic does not have the medication reduise
some of the patients. The improvement of the chnicfrastructure is not so much of a requiremdiite

main requirement is to increase the staff at theochnd to improve on the availability of medicine

Locally, most people do not have permanent employmEhere are limited employment opportunities in
Lusikisiki and Flagstaff, which are not necessaslystainable. Most of the local people travel tbeot
provinces such as KwaZulu-Natal, Gauteng and thet®¥ie Cape in search of employment. Local residents
in Nkozo are also farming on their own maize fielslsme collect fire wood to sell and others useldbal
river to do laundry as a source of income. Soméhefaffected people have been moved further fraan th
Ncanasini River, which was used for the purposegoaig their laundry and sometimes the laundnhefrt
neighbours as a form of generating income. Now these to use the Ngabane River, which is evenédurth
away both from their dwellings and from the dwedknof their potential customers. The collectiorfic#
wood also took place next to the Ncanasini Rivet,iow takes place in the veld of Nkozo, whichlsa

further away from the current dwellings.

There are five churches in Nkozo. Figure 4.7 shtvesApostolic Faith Mission Church of South Africa,
which was affected by the powerline. The affectedde was required to make way for the powerline and
had to be moved. The church was compensated fateimlished structure. The pastor expressed tleat th
handling of the negotiation was more of an instouncthan a negotiation. The church feels that d wibt

have a say or a choice in the decision that wasrfadt to move.

Figure 4.7: Powerline affected a church at Nkozo llage
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The major concern at Nkozo is the issue of the magrof tribal compensation. Similarly to other atfl
villages, Eskom had requested that Nkozo also ksitah trust fund for the compensation pay-out.eChi
Njinsana mentioned that the trust fund had alrdzgiyn established. The secretary of Nkozo villagdris
Jiba, who is responsible for the management oftthst fund. The farmers were also promised to be
compensated for the damages on their farms. Th@eosation process for the damages on the farms had

not been finalised with the affected farmers attilme of the study.

The other concern raised by the local people isntbed to be informed when the 400 kV powerline is
energised. At Nkozo, close to the affected chuttoh line is close to the ground and the people wiahthe

tower can be raised a bit to provide safe clearanpglation to the ground.

4.3.2 Flagstaff
4.3.2.1 Sphageni

Sphageni village is also a tribal land under thief¢hincy of Chief Diliza Ndabankulu. The complairthat
have been raised by the project-affected peoplenastly about the connections of both the eledyriand
water supply for domestic use. The electricity autions were delayed and prolonged while the people
occupied the new houses without electricity foorgl period of time. At the time of the study, tesidents

at Sphageni were also still waiting for the payneemd still had to establish the trust fund account.

The people at Sphageni were promised to have batbrvand electricity connections. Not all of theavéa
received electricity connections. Most of the akéelcpeople did not get water connections in the new
houses. In the previous settlement they had atoessining water and electricity. The developerndwa
piece of land, which was promised to the projeteciéd people. However, this land belongs to the
municipality and the chief does not have any rigbtallocate this land to the resettled people.

People used to walk to town, as the distance wassheort. At the current stage they have to pay B2@
return trip on the taxi fare. Some of the schodtitein had to change schools, as the one in townvsfar
from their new homes. Eskom took measurements efhbuses from the outside and calculated the
compensation based only on external valuation. lBeae aggrieved by the neglect of internal home
improvements. Most people in Sphageni use thecdirat is in Flagstaff town. The people who weresatb
from their original place of residence also usediiv@c in town. They now choose to use Holy Cr@dimic

as an alternative. The distance to the Holly CrGric remains the same when compared to the old

settlement area.

During the stringing of the line, the contractorswe over the farms just before the harvestingoperThere

were line-crossings that required a net to previa collisions. The damages to the farms were not
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discussed with the farmers prior to the actual wangon. When the affected farmers asked why was
happening and who will be responsible for the paynoé all the damages, they were told that Eskotth wi
compensate them for their lost harvest. A represimet from Eskom took the details, names, telephone
numbers and banking details of all affected farnagid promised that they will receive compensataortlie

damages. The compensation was anticipated in 2@idever in April 2015, it was still not paid.

At Sphageni it was mentioned that the negotiatafrsettling the outstanding payments were conduioyed
person who is not conversant with the local languaghich is Xhosa, and this has caused considerable
misunderstandings. The payment system is separatetivo phases. The first phase is payment of 89%
the agreed price and the remaining 20% is setge tinal demolition of the affected structuregu¥ie 4.8.

Ms Ntombizolile Linyana from Sgubudwini within Spfeni village expressed her appreciation for the
compensation she received from the developer. gbeivred compensation has allowed her to build tebet
house, shown in Figure 4.9, and she also confirthad the amount she received was sufficient for the

completion of the entire building project.

Figure 4.8: House partly demolished after people we moved
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Figure 4.9: New house built by the compensation feeceived from the developer

The request from the local people is that the igsfuhe relocation of graves needs to be conduictesl
respectable and traditional manner. The local meopkd to talk to someone who is willing to listerd
understand the cultural activities associated gitve relocations. The issue of relocating graseensitive
in nature and does not only trigger concerns atimitmoney to be spent, but is also an emotionainicin

of the people that have been laid to their finating place.

4.4 DEMOGRAPHICS OF PARTICIPANTS

Table 4.1 provides demographical information ofleeple who participated in the study through witavs
during the site visits and the data collection pesc

Table 4.1: Demographics

DEMOGRAPHICS

Gender People below People Employed | Unemployed
Male Female 30 yrs above 30 yrs

. Makhwalen
. Mantlaneni
. Nkozo

. Ngwabin

. Sphageni




The participants were mostly the people who wesettled by the project. Of the participants in ttisdy,
70% were women and only 30% were men. In orderetoagclear understanding of the social conditions
experienced by the people in the area, it was itapoifor the researcher to conduct interviews wiité
heads of the affected households. A total of 92d%he interviewed people were over the age of 8ary
and the remaining 7.5 % were under the age of a@syéndividuals who were under the age of 30 years
were found to be heads of their families, simitattiose who were over the age of 30 years. Thegesin
person interviewed was 23 years of age at Makhwaiéage and the oldest interviewed person wakiss
late 60s from Nkozo village. Seventy per cent &f farticipants were unemployed and only 30% were
employed. The process of collecting data and cdimtpénterviews was conducted during the week and
during working hours. It was evident that in theatwillages it is still tradition that most men wkeeither in

the fields or at their place of employment, whilermen stay home to look after the children and condu

domestic duties.

4.5 SOCIAL CHALLENGES AND OPPORTUNITIES

The chiefs of the visited villages were very wel@ognand helpful with the project. They assistedage
with the arrangements of the focus group meetimge. focus group meetings were mainly attended by th
people who were still not compensated for the dasag their farms. There was little to no atten@abyg

the relocated people. In the Lusikisiki area itegus that fewer houses were affected comparecyseift.

Within the IDP 2013/2014 it is stated that the dapan in IHLM is mostly uneducated, and this ce=at
challenges in terms of understanding the developroentext. The financial challenges in the form of
budgeting have been a limitation within the murédily. The sprawling and disintegrated settlemeat led

to poor development participation. Different paiti affiliations have led to some people not atiegdhe

developmental sessions due to their political idgiaial belief (Fihlani, 2014).

4.5.1 Education

The figures received from the IDP give an indicatwf the residents’ educational aspirations anel&ev
“There is a significant number of 32 000 peoplehimitingquza Hill who have no form of education, ighi
another 18 000 did not study beyond Grade 12. pAesalt, the number of those who had passed Grade 12
and obtained a post-matric qualification is sigrdfitly low. The area is characterised by poorditgrievels

and low educational levels (Fihlani, 2014, p. 66).

“Only 2.4% of the population has Grade 12 and dn##s of the population has post-matric qualificasio

Comparisons of the levels of education across tieicipalities point to strong links between low kehold
incomes, high unemployment and a low Human Devetpirindex (HDI). As a consequence of the lack of
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formal education, functional literacy for the aré&agalso low. Functional literacy is estimated &% which

is also the average for the district”. (Fihlani1l20p. 66)

The community setup in some of the villages needaikéd attention in order to make decisions thitasid
value to social upliftment. The houses are builtajgart and are highly scattered. Access to sctimalemes
a difficult process to some of the learners. Mdsthe development is mainly closer to where thestthi

house is located.

Within the study area the initial view was that tenstruction of schools in affected areas mightabe
positive contribution, especially to the learnerdsowhave to walk long distances to get to the schdaol
some cases the construction of a school might eethue journey that they have to travel daily toosdth
However, without a thorough social impact assesgsnmvemich needs to highlight the positive and negati
social contributions of a project, it might be dilkuexercise to build a school. Different commiestwill
have different social needs and therefore the iigerin terms of social entities will vary. Anothidentified
community thread is the tribal court house. Somé¢heflocal people feel it is sometimes better farse
within the community who live closer to the trilzalurt house. When the community is summoned toappe
at the tribal court house, it is mostly difficutt teach the court house, especially for old peaple those

who have to travel long distances due to the fattheir houses are far from the tribal court leous

The people in the deeper villages of both Makhwighed Mantlaneni appear to be content with thesaasf
settlements. This might be mainly due to the sefidglonging and attachment to the space they kasw
their home. The children having to walk long dista®to school might actually be a form of groomiioig
them to mature into the dynamics and difficulti€sheir surrounding environment. The villages aithim a
mountainous environment with valleys and hillsvéis mentioned to the researcher that the dangetrshi
children face, mostly on their way to school, imguwwild animals such as snakes and jackals. Tradsloc
encourage their children to walk with their pet sldg school. The dogs then play a protective raolend

this long journey that the children take to recaheir education.

4.5.2 Health

Fihlani, 2014 states that the municipality has twspitals in both towns and 41 clinics. Child heal
characterised by poor health levels of childrere Tégion has an under five mortality rate of 88tlleaer 1
000 live births, which is much higher than the oél average of 59 deaths per 1 000 live births.
Immunisation coverage is also low and only 58%h&f thildren below the age of two have been fully
immunised, which is below the national average 3%06 Given these poor indicators, and given thah suc
large portion of the regional population are intfabildren, health service interventions should be
particularly focused on child health. The biggdseat to adults’ health status in the district i¥AIDS.

The average prevalence rate of HIV/AIDS in Ingqitith is 20.2%. The average prevalence rate for the
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region is even higher at 22.1%. As Ingquza Hilirisstly rural, HIV-prevention programmes have toldea

with problems regarding access to primary health tzcilities and services (Fihlani, 2014, p. 66).

“The impact of HIV/Aids is exacerbated by the plewae of tuberculosis (TB). TB prevalence is 16.4%,
which is high when compared to the provincial ageraf 10.3%. TB is generally associated with pgvert
and overcrowding. These factors are also evidetrigquza Hill and it is essential that this be ntorgd to

prevent an escalation of this figure” (Fihlani, 20p. 66).

4.5.3 Affected age groups

In the affected villages it appears that peopleeweaslunteering to be moved as they also perceilied t
resettlement as a form of improvement of their lesusnd thereby improvement of their lives. Theyegav
green light to the project without understanding ittnplications of the social scourge, concentratirainly
on the financial component, which was however ristldsed in detail to the project-affected peoplee
developer still had the obligation to ensure thegtyt comply with their environmental and sustairigbil

policies.

The other critical issue that was detected wasfabethat some of the project-affected people warky
exposed to the visual physical structures of the kA0 powerline for the first time in their lives. ude
transmission powerlines did not exist in this stuadga before. When they agreed and consented to the
project they were expecting similar structureshasrunicipality structures that they were usedeigen the
size of the servitude was a concept that was lagiasp for them. Hence some of the people didnmuye
too far from the powerline servitude. The projeifeeted people moved their houses willingly, thimkithat
it was the only component that would be affectedh®s powerline. However, due to the fact that tHely
not understand what ‘line servitude’ was and howcdy it distinguishes the rights of the developed
those of the land occupier, it was not within thejgct-affected people’s understanding that thezenéields

would be affected as well.

Most of the people feel that their graves shouldehbeen removed first and the project-affected lgeop
would follow. This could have been identified if lpna thorough consultation process regarding these
relocations was conducted. The compensation progassled by valuers and this could have been better
handled if there was a social specialist to ovetheeentire process. Even with the evaluationspteple

still felt that this was not a fair process, aglid not consider some of the internal improvemaerittheir
houses. This point to the fact that a resettlerpéan is required and necessary when one receieegdh
ahead or consent from the project-affected peopleresettlement plan needs to be compiled with
consideration of the requirements and concernseoptoject-affected people.
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4.5.4 Community linkage

It is difficult to access some areas within théages with vehicles and while conducting the redeare had

to abandon the car and walk to the project-affeptaple. The valleys provide a good sense of triditgu

and peace. The surrounding environment has a lgaafid natural landscape. It is not difficult to
understand why most people would rather walk distario access services rather than moving thesehou
closer to modern life. In the tribal land setugg thief has high authority over the decisions takematters
concerning land use, land distribution and landcaltions. Even the politically elected councillbed little

to no involvement in the relocations project. Thejgct managers engaged and communicated with the
chiefs on the purchase of land and the compensatitrose who were under the required servitude.

At Makhwaleni village there was clear evidence bt tlevel of involvement of Chief Jiba in the
compensation of the people affected by the projeleether directly or indirectly. Chief Jiba had eaaged
the people who received compensation for the Ibgheir house to use the compensation money tal buil
alternative houses. It is a different matter whemgared to Nkozo and Mantlaneni, as the projeceséi
people in those villages utilised the compensatimmey as they pleased and the only concern foctires

was to ensure that they have no grievances.

During the interview with the chief in Mantlanehiwas clear that the level of stakeholder engagéineghe
relocation project was not thoroughly conductede Thiefs have been engaged in so far as giving the
developers permission to acquire servitude rights @engaging with potentially affected people. Hoerev
the chiefs in the other three areas apart from giiawere not involved in the agreements between th

developer and the project-affected people.

This approach creates a gap in terms of the proteof project-affected people as land users iibaltland.
The level of involvement of the chiefs should gofasas approving the compensation fees awardéideto
project-affected people. As the leader of a comiyuthe chief should ensure that his people arateck
fairly by the developers and that they receive soewvel of social justice for all the inconveniendée
people who left their graves behind feel lost ia tlew houses, as to them it appears as thoughhthey
abounded not only their ancestors but also theintity. The developer as a form of mitigator conagy

some of the problems needs to prioritise the réilocaf graves.

4.5.5 Employment

Fihlani (2014) states that according to the comtyusiirvey statistics there are 48 701 householdben
municipal area, and the average household siZr gessons per household. Household income levelkd
area are generally low. According to the commusityvey, less than 1.4% of households earn above R76
000 per annum, or R6 333 per month. More than 977 #%eohouseholds in this municipality have to lwe

an income of less than R800 per month. Sixty-thpeecent of the households are headed by women and
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37% by men. Mining activities in the area (stonarges and sand mining) are conducted illegallyeréhare
areas with clay soil and the area is mountainousaiure. There is predominantly Elandsvlei diartecti
(tillite) of the Dwyka Group belonging to the greaKaroo Supergroup (Fihlani, 2014).

At the Makhwaleni focus group meeting there waara-but of approximately 60 farmers who came to the
meeting to hear about their compensation for theadgd maize fields. The issue of the damaged maize
fields was explained to the researcher as a hugg & the maize was supposed to sustain the darfoli

the entire year. The project itself and the isdun® trust fund had to be handled by an indepenplerson
who focused solely on this matter and ensureditigtchieved within reasonable timeframes.

4.5.6 Human Development Index

The HDI is used as an indicator of development. Hi®l is calculated by measuring the overall
achievement in respect of the three basic dimessmihhuman development, namely longevity (life
expectancy), knowledge (literacy) and standardivahd (income). If the HDI is less than one, it is
concluded that the area is poor. The HDI HdLM is 0.41 and this reflects the highest levels ofgi
This trend is also apparent at district level wathmunicipalities recording figures below 0.56%h{ah is
the provincial index).

The poverty gap is an indicator of the depth amitdence of poverty, which is calculated by theatéhce
between the income of each poor household anddberfy line. It is common knowledge that income and
wealth distribution in South Africa is among the shanequal in the world, more especially the inégua
between the former homeland areas and the reseafauntry. The poverty gap for the OR Tambo distsi
49.6%, which is second in the province to Alfrecbldz52.6%. There are no statistics calculated M,

but it is believed that the district picture prosédan adequate reflection.

South Africa was in 2005 ranked 125 out of 179 ¢oes in terms of HDI. At the time, South Africa4DI
stood at 0.67 and has since experienced decliie5& Meanwhile, the Eastern Cape HDI has increased
from 0.52 in 2001 to 0.53 in 2007. The IHLM HDI, dime other hand, has remained unchanged at 0.38
during the same period (Fihlani, 2014).

4.5.7 Agricultural activities

Crops with high levels of potential include maigerghum, dry beans, cabbage, potatoes, tea anddngc
Ingguza Hill has the advantage that it has fegdl# and rivers that can be used for irrigationpmses. The
agriculture potential is also dispersed throughbetmunicipal area, making it possible to diversifensive
crop farming, which in turn provides a good basis ihvestment in poverty alleviation programmes and
local economic development.
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The survey also identified small pockets of pogrivestock farming land. It was observed thatridperly
managed and developed, the production of beef, mitlol and leather are potential sources of ecoaomi
development.

The municipality had adopted a zero toleranceeggsato land invasions and as such land invasioasair
encouraged. In line with the need for housing, atign plans will be developed, which will be linkexdthe
housing demand to eliminate the proliferation dbimal settlements. The financial claims will bee to
the beneficiaries by the Minister of Rural Develgmnhand Land Reform. An amount of R93 million has
been given to the Sphageni community (Fihlani, 2Q148).

4.5.8 Environment

The District EMP is used to guide the developmemd provides guidelines on preservation. Projes a
listed under the project identification from the faetment of Economic Development, Environmental
Affairs and Tourism and the municipality. The mupéadity has developed a by-law on land use alloceati

along the coast in line with environmental concewtsich is enforced by security services and thé\DE

The existing public—private partnerships include ttusi Park Development where land has been leased
from the municipality for a multibillion developmerit also includes a shopping complex developnuent
erven 260 in Flagstaff / 162 IHLM. Thirty-eight bosss erven will be developed through the suppbrt o
local businesses. The construction of municipakfia earmarked for private construction or in parship

with the Department of Human Settlements. A coataklopment plan is being developed to accommodate

future land use along the coastal area.

The classification of future land development isdzhon the potential of an area, that is, the Siliknes
that along the coastal areas, there are proposedseforestry development and tourism centresrd lare
also proposed farming opportunities such as staokifg and other farming activities. The urban Ent
are earmarked for shopping complexes and middieanec housing developments. Therefore, the local
economic development strategy is based on the ifidghiand opportunities in the SDF. It has been
highlighted that infrastructure development is @ity and the municipality has developed a precplan

for the urban areas. The coastal development igogem to also quantify the infrastructural needshef

development of the coast (Fihlani, 2014).

4.5.9 Combined data from project-affected people
The results from the collected data are presentewvd different ways. The first is an illustratiaf the
results from the combined data. The second partshbisand addressed results per specific villagee

purpose of presenting the combined results is ghlight general problems and similarities among the
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studied villages. The similarities and/or probleraas are highlighted with the use of the pre-sete&ey

indicators. Table 4.2 presents the combined regults the four villages.

Table 4.2: Combined data results from all villages

Combined data results from the Ingquza Hill Local Municipality
_ Conditions after relocations
S |8 |2 | & | Total S |8 |2 | & | Total
X = - Rt LLl X = < <
=z S x S N Z % ~ o
[ (D) < © %)
= s E = s
Qualifyeducarion 20 |11 | 32| 86| 149 |2 19 | 10| 30/ 8¢ 145
(@)
Quality health care 14 7 | 14| 113 148 | & 12 8 16| 119 155
O
Affected age groups 12 7 22 | 77| 118 |9 10 7 22| 79 115
. . LIJ
Community linkage 25 |13 | 43 | 121 202 | & 13| 9 29 81 132
Employment 19 12 | 21 | 83 135 14 6 21 85 126
Conditions before relocations Conditions after relocations

The results presented above in Table 4.2 only focughe positive responses received from the pawpte
participated in the research. Only the positivgpoeses are therefore compared from both sides eof th
guestionnaire that covers the social conditionsiegeind after the relocation process. Figure 4ldSiiates
the combined differences on the social conditioafoile and after the relocation process using the ke

indicators.
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Figure 4.10: The combined results per key indicatofrom all four villages

The results presented above illustrate that thergéconcern from the combined data on the sotiphtt is
mainly related to the ‘community linkage’. Only omat of the total five key indicators show small
improvement, that is ‘quality health care’. The ¢toned data do not help the research much in idémgf
key problems associated with specific villages. $aetions below address areas of concern per eillag

more robust format.

4.5.10 Data from Makwaleni (Chief Jiba)

Makhwaleni village is under the chieftaincy of Chiéa. The research results are presented inotine ¢f
raw data in Table 4.3. The responses from bothrbefnd after relocation conditions were then @iliso
create the graph in Figure 4.11. The project-aéiégieople in Makhwaleni appear to be more aggribyed
the fact that community linkage has been impacgmhuQuality education also received a negativiegat
There is an indication of a slight improvement be guality of health care. The affected age grauukthe

employment conditions remained the same.
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Table 4.3: Results from Makhwaleni village

Conditions after relocations
Yes | don’t know No ul Yes | don’t know No
Quality education 32 0 19 % 30 0 21
Q]
Quality health care | 14 0 36 Z 16 0 34
Affected age groups | 22 0 21 '<7: 22 0 21
Community linkage | 43 0 14 g 29 0 28
—
Employment 21 0 43 o 21 0 43
Conditions before relocations Conditions after relocations
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Figure 4.11: Results from Makhwaleni village

4.5.11 Data from Mantlaneni (Chief Dinwayo)

Mantlaneni village is under the chieftaincy of GHénwayo. The research results are presentedericdim

of raw data in Table 4.4. The responses from beflork and after relocation conditions were utilised
create the graph in Figure 4.12. The project-aéigégieople in Mantlaneni appear to be more aggriéyed
the changes mostly on employment opportunitieofedd by community linkage. Quality education also
received a negative rating. There is an indicatiba slight improvement on the quality of healtmecal he

key indicator on the affected age groups remaies#me.
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Table 4.4: Results from Mantlaneni village

Conditions after relocations
Yes | don't No Yes | don't No
know know
Quality 11 0 4 10 0 5
L
i )
education %
Quality 7 0 8 o 8 0 7
prd
health care (©)
|_
Affected age| 7 0 6 5 7 0 6
groups 9
w
Community | 13 0 4 04 9 0 8
linkage
Employment | 12 0 8 6 0 14
Conditions before relocations Conditions after relocations
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Figure 4.12: Results from Mantlaneni village

4.5.12 Data from Nkozo (Chief Njisana)
Nkozo village is under the chieftaincy of Chief $§na. The research results are presented in tineofaraw
data in Table 4.5. The responses from both befodeadter relocation conditions were utilised toatesthe
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graph in Figure 4.13. All key indicators at Nkozppaar to have declined in terms of performance
improvement. According to the project-affected gdeoip Nkozo, the most impacted key indicators are

community linkage and employment opportunities.

Table 4.5: Results from Nkozo village

Conditions after relocations
Yes | don't No Yes | don't No
know know
Quality 20 0 9 19 0 3
L
education (</E)
Quality 14 0 15 o 12 0 10
Z
health care o
|_
Affected age| 12 0 11 6: 10 0 9
groups o
w
Community | 25 0 8 a4 13 0 12
linkage
Employment | 19 0 18 14 0 14
Conditions before relocations Conditions after relocations
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Figure 4.13: Results from Nkozo village
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NB: One of the samples did not provide figures tfer conditions after relocations. The figures might

therefore not be well adjusted.

4.5.13 Data from Sphaqgeni (Chief Ndabankulu)

Sphageni village is under the chieftaincy of Chilefabankulu. Sphageni village had the most number of
affected people from the sub-villages within it.eTitesearch results are presented in the form ofledevin
Table 4.6. The responses from both before and iakecation conditions were utilised to create ghaph in
Figure 4.14. The results reflect that the projdfgteded people in Sphageni see a negative change on
community linkage. There is an indication of alstignprovement on the quality of health care.

Table 4.6: Results from Sphageni village

_ Conditions after relocations

Yes | don't No Yes | don't No
know know
Quality 86 0 55 86 0 55
education gé
Quality 113 0 29 o 119 0 22
health care 5
Affected age| 77 0 71 '5:) 76 0 72
groups 9
Community | 121 0 40 IﬁIiJ 81 0 83
linkage
Employment | 83 0 95 85 0 92
Conditions before relocations Conditions after relocations
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Figure 4.14: Results from Sphageni village

4.5.14 Data from Eskom project managers

Two programme managers, two land-acquisition adsjsene environmental adviser and one servitude

registration officer participated in the data cdifien of the research. The research results froeir th

participation are presented in the form of raw datdable 4.7. The responses from both before e a

relocation conditions were utilised to create thmapd in Figure 4.15. The results below reflect ttet

representatives of the developer seemed to agedettih relocation process did not improve the $ocia

quality of the affected people, except for commulitkage and employment opportunities, which remadli

the same.

Table 4.7: Results from Eskom project managers

Yes | don't No
Know
Quality
Education 2 3 1
Quality
Health Care 1 4 1

RESETTLEMENT PHASE

= Conditions After Resettlements

Yes | don’t No
Know

1 4 1

0 5 1
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Figure 4.15: Results from Eskom project managers

4.6 SUMMARY OF CHAPTER

The stage of relocations at the acquisition phasis to be contextualised into a risk and rehabdit

process. This should ensure that all aspects tedgey the proposed development are fully managed a

that sustainability is maintained. Introducing &ieeenvironmental monitoring and management compbne

for the relocation phase will ensure a continuapoocess that protects social interest and the@mwient at

the final execution stage.

In addition, the RAPs need to be specific in tewhdhe maximum payments that should be spent per

project-affected household. This will have to b&akated by qualified people who would pay attentto

the distinguished specifics of each and every &dtebousehold. Such RAP would also be utilised ol

that would protect the developers from being exptbby those project-affected people who would aee

opportunity to request huge sums of compensatitim ma tangible basis for such calculations.
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Another important aspect to mention is that staldgreengagement needs to be conducted by a petson w
is conversant with the local language. Languagebeaa serious barrier to effective communicatiohocal
assistant might be helpful when communicating whth people affected by the project. The outstanttimsg
funds have already created mistrust by the peodpteeair leaders, the chiefs. Based on this resedhzh
project managers can be advised that they mighgidencompensating the chiefs only for the seréfumit
take the value of the section that is allocatedHertower positions to be compensated to the lseds. One
can calculate the total area size of the serviamtksubtract from it the total area size of theetopositions
and split the compensation in such proportions eetwthe chiefs and the land users. The concernswith
matters is that if they are not addressed in aBwgile manner they have a tendency of jeopardfsituge

relations with stakeholders, which will directly iodirectly also affect future projects.

Infrastructural development in an area that expeds social challenges at a level similar to thihiw
IHLM should be implemented with great consideratioh interconnections between existing social
structures, local projects, roles of stakeholdbenefits and further disadvantages of new projedie
collected information within the study area wadfisignt for analysis and interpretation of the exsacial

conditions in relation to the development of the€=¥uyani-Neptune 400 kV powerline.
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CHAPTER 5
DATA ANALYSIS AND DISCUSSION

By comparison with numbers, results may seem
shifty and unreliable. But often they may also be
more important, more illuminating and more
fun (Dey, 2005, p. 13).

5.1 INTRODUCTION

This chapter presents an analysis of the resutsugiin a systematic approach and provides a detailed
discussion of the interpretation of the findingsnfr the study. The aim of the study was to ascettan
socio-economic and environmental changes associaiffd the relocations in IHLM. This chapter

demonstrates through the analysis of data thaitheof the research was achieved.

The research question formulated for the study g the relocations improve the socio-economic and

environmental sustainability of the people in Ingguill Local Municipality?”

In order for the research to provide a respond@daesearch question, an empirical enquiry approas
implemented. A set of questionnaires was estaldli$be both structured and unstructured methodssé&he
methods were described in detail in Chapter 3. guestionnaires were designed in a manner that etlow
the researcher to collect information on the socaiditions within the study area before and after
relocations process took place. To gain a cleaerstanding of the implications of the transmisgdooject
development with regard to the various villages #mr conditions, a multiple case study approaels w

implemented for information interpretation.

5.2 BASIC INFORMATION

As indicated in previous chapters, five differerlages were investigated within the study areae Th
approach was to get a full understanding in terimisosv the constructed powerline affected each gdla
Table 5.1 provides basic information on the dynanaitthe project with the relation between the tangf
the powerline, the number of towers per village tlumber of affected houses and the number oftaffec

people interviewed per village.
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Table 5.1: Basic data of the study area

Tower Total number of Length (in Affected Interviewed

Name of village numbers towers kilometres) houses people

Sphageni 166-182

Ngwabini 182-190

Nkozo 190-218

Mantlaneni 218-235

Makhwaleni 235-247

166-247

According to the figures received from the devetdpe total number of houses affected by the ptage80.

The total number of interviewed people is 40, ofchiHive were either the chiefs themselves perag#l or
their representatives. This leaves 35 people i@ed, being the people directly affected by thejgut.

Figure 5.1 provides a breakdown of the ratio ohdatllection parameters. The research covered 7b%3.
(35/80) sample size of the affected people.
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Figure 5.1: Schematic representation of the basicnformation on affected houses in relation to
interviewed people
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5.3 METHODS OF DATA ANALYSIS AND PRESENTATION OF DATA

A descriptive approach was implemented in the rebefor the presentation of the observations thinoug
collected data. The method of evaluation was etlifor the analysis and understanding of the folth.
Not all affected people were interviewed due tklat availability and accessibility, but the resgahad a

good sample size for representation of a truectflie of the empirical conditions.

The total length of the line within the study are®4.8 km with 81 various tower structures. Nkodtage
has a total powerline length of 14.2 km, which @846 of the total length. Makhwaleni village hatotal
powerline length of 4.9 km, which is 14.1% of tlwat length. Mantlaneni village has a total powegli
length of 6.4 km, which is 18.4% of the total lamgilgwabini village has a total powerline lengtt2cé km,
which is 7.5% of the total length. Sphageni villdges a total powerline length of 6.7 km, which %226 of

the total length. Figure 5.2 provides the lengtthefline in kilometres per affected village.

Percentage ratio of the length of the line per
village

Mantlaneni. 18%

Nkozo. 41%

M Sphageni B Ngwabini Nkozo Mantlaneni Makhwaleni
. J

Figure 5.2: The ratio of the length of the line pewillage

The total number of affected houses is 80 withia study area. Nkozo village has a total of 15 &éigc
houses, which is 18.7% of the total affected hougkdkhwaleni village has a total of eight affectezlises,
which is 10.0% of the total affected houses. Mamatia village has a total of ten affected houseschvis
12.5% of the total affected houses. Ngwabini vildas no affected houses. Sphageni village hatalaofo
47 affected houses, which is 58.8% of the totabc@fd houses. Figure 5.3 provides the total nurober

affected houses per village.
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Percentage ratio of affected houses per village

akhwaleni. 10%

B Sphageni ® Nqgwabini ®Nkozo ®= Mantlaneni Makhwaleni

\. J

Figure 5.3: The ratio of affected houses per villag

The total number of interviewed people from thejgebis 46: 40 from the study area and six from the
developer’s side. Out of the 40 people in the starda, 35 were affected by the powerline and therdive

are tribal leaders. In Nkozo village, six peoplerevénterviewed, which is 15.0% of the total people
interviewed. In Makhwaleni village, eight people rednterviewed, which is 20.0% of the total people
interviewed. In Mantlaneni village, three peoplerevénterviewed, which is 7.5% of the total people
interviewed. In Nqwabini village, one person waeimiewed, which is 2.5% of the total people intewed.

In Sphageni village, 22 people were interviewedicihs 55.0% of the total people interviewed. Figbr4
provides the total number of interviewed peopleyikage.
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Percentage ratio of interviewed people per
village

Makhwaleni. 20%

Mantlaneni. 8%
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Figure 5.4: The ratio of interviewed people per viage

5.4 DISCUSSION OF FINDINGS

This section presents data as gathered in accardaiib the five selected social key indicators. The
collected data are discussed with the intentioprofiding specific conditions of each village ae tiesults
contained in the separate multiple case study agproThe data were grouped per village and semhrate
according to qualitative and quantitative data gatlty, as explained in Chapter 3. This section alskes
provision for the data received from the developarsponses were received for both the ‘Yes' andNbé
categories. Most of the ‘I don’t know’ sections weesponded to by participants from the develogmds.
This provides an indication that most participamése fully involved in the project from the implemiation

phase until completion, with an exception of soragipipants representing the developer.

Table 5.2 provides the raw data as gathered thimigtviews with the participants of the study. Tesults
presented resulted from the questions asked abeutdnditions, in terms of the key indicators, befo
people were relocated by the project. Each of #aeikdicators had its own set of questions, whigrex
equivalent to those of the conditions after theaations. The numbers provided in the table aredatated
responses under a specific column on the questi@snd he total numbers of responses were thenpgobu
together for analysis and comparison.
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Table 5.2: Participants’ results for conditions bebre resettlement

Results for before resettlement
Health Community
Education care Affected age groups linkage Employment
| | | | |
Name of don't don't don't don't don't
village Yes | No | know Yes No | know | Yes | No | know | Yes | No | know | Yes | No | know
Sphageni 86 55 0 113 29 0 77 71 0 121 | 40 0 85 95 0
Ngwabini 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nkozo 20 9 0 14 15 0 12 11 0 25 8 0 19 18 0
Mantlaneni 11 4 0 7 8 0 7 6 0 13 4 0 12 8 0
Makhwaleni 32 19 0 14 36 0 22 21 0 43 | 14 0 21 43 0
Total 149 | 87 0 148 88 0 118 | 109 0 202 | 66 0 137 | 164 0

Table 5.3 provides similar raw data also gathehedigh interviews with the participants within theady.

The results presented below were gathered witluskeof the same questionnaires, asking similartiquess

but referring to conditions after the relocatioAgain, the questionnaires utilised the same preesedl key

indicators to establish a comparable scenario.ntimbers provided in the table are consolidatedoresgs

under a specific column on the questionnaires. toked numbers of responses were also grouped tegeth

for analysis and comparison.

Table 5.3: Participants’ results for conditions afer resettlement

Results for after resettlement
Health
Education care Affected age groups | Community linkage Employment
I I I I I
Name of don't don't don't don't don't
village Yes | No | know | Yes | No [ know Yes No | know | Yes| No [ know | Yes | No | know
Sphageni 86 55 0 119 | 22 0 76 72 0 81 83 0 85 92 0
Ngwabini 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nkozo 19 3 0 12 10 0 10 9 0 13 12 0 14 14 0
Mantlaneni 10 5 0 8 7 0 7 6 0 9 8 0 6 14 0
Makhwaleni 30 21 0 16 34 0 22 21 0 29 28 0 21 43 0
Total 145 | 84 0 155 | 73 0 115 | 108 0 132 | 131 0 126 | 163 0

The data provided in both Table 5.2 and Table SIBy¥eld the same results if compared within trere

categories of the key indicators. It is howevefaldnt for the community linkage category. Thisriainly

because most of the people associated the questittinoss of identity and disconnection with thefigins.
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The questions might have been misinterpreted, \en & they were changed they would have still jed

a skew picture.

The main reason for the community linkage not teeheonformed to the sequence of the questionngres
due to the issue of non-relocated graves. Commuinitage is actually perceived by the affected pe@s

an issue that has been highly impacted when comparte other key indicators.

5.4.1 Education

The gathered data on the key indicator of educatiflect that the project has impacted negatively o
education in three villages. Figure 5.5 providetadss gathered per village and reflects that tfectsd
people in Makhwaleni, Mantlaneni and Nkozo were aotpd negatively by the project in terms of their
access to education facilities. The Sphageni andadmi data reflect no change brought by the pitajec
this key indicator. A total of seven questions diu@tion were asked to gain understanding of ciomdit
before the resettlements, which are provided inler&x. Similar questions were asked about edutatio

conditions after the resettlements.

Table 5.4: Questions asked on Education

Before resettlement

Were there any schools in the previous settleneai?a

Were the people able to access schools from thopiesettlement area?
Was access to schools difficult?

Was the school able to accommodate all leaners?

Was the school infrastructure in a good condition?

Was there a need to improve any of the sch

Did any of the schools also have to be resettled?

After resettlement

Are there any schools in the new settlement area?

Are the people able to access schools in the nile@reent area?

Is access to schools difficul

Is the school able to accommodate all leaners?

Is the school infrastructure in a good condition?

Is there a need to improve any of the schoolsemgw settlement area?
Are any new schools built?
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Figure 5.5: Education data per village

5.4.2 Health care

The gathered data on the key indicator of heaflbaiethat the project has impacted negatively oly @ne
village, which is Nkozo. The data show improvemianterms of access to health facilities in thrdages,
namely Makhwaleni, Mantlaneni and Sphageni. Ngwialiilage shows no change, as there were no people
relocated from that village. Figure 5.6 providesadas gathered per village and reflects that tfectsd
people in Nkozo were impacted negatively by thejgmtoin terms of their access to health facilities.
Regarding the information gathered in the field kMaaleni and Mantlaneni require further improvemaint
their health facilities. A total of seven questiamns conditions of health facilities and access¢alth care
were asked to gain understanding of conditionsrbefioe resettlements, which are presented in Table
Similar questions were asked about conditions dlthefacilities and access to health care after the

resettlements.

Table 5.5: Questions asked on health care

Before resettlement

Was there any hospital clinic close to the previous settlement a
Were the people able to access the hospital dc étiom the previous settlement area?
Was access to the hospital or clinic difficult?

Was the hospital or clinic able to accommodatecHpacity of residents
Was the hospital or clinic in a good condition?

Was there a need to improve any aspects of thétabgpclinic?

Did any of the hospitals or clinics also have tadwettled?
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After resettlement

Is there any hospital or clinic close to the nettlement area?
Are the people able to access the hospital orcdinthe new settlement are
Is access tthehospital or clinic difficult?

Is the hospital or clinic able to accommodate thgacity of residents?
Is the hospital or clinic in a good condition?

Is there a need to improve aaspect:of the hospital or clinic

Are any new hospitals or clinics built?
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Figure 5.6: Health care data per village

5.4.3 Affected age groups

The gathered data on the affected age group kewgaitad reflect that people of different age grotigsl
differently about the project both in Nkozo and &péni. The data show that people of different ages

do not really see any change brought by the pragetteir day-to-day conditions in the other twdages,
which are Makhwaleni and Mantlaneni. Nqwabini \giastill shows no change, as there were no people
relocated from that village. Figure 5.7 providetadas gathered per village and reflects the refulis the
affected people. A total of eight questions on @#d age groups were asked to gain understanding of
conditions before the resettlements, which are showTable 5.6. Similar questions were asked about

affected age groups after the resettlements.
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Table 5.6: Questions asked on affected age groups

Before resettlement

Were the children between the ages of 6 and 2G& yegpy with the previous settlement area?
Were the children between the ages of 6 and 2G yedrhappy with the previous settlement area?
Were the people between the ages of 21 and 35 jappy with the previous settlement area?
Were the people between the ages of 21 and 35 gealmppy with the previous settlement area?
Were the people between the ages of 35 and 55 jappy with the previous settlement area?
Were the people between the ages of 35 and 55 gettmppy with the previous settlement area?
Were the people aged 55 years and above happyheitbrevious settlement area?

Were the people aged 55 years and above not happyhe previous settlement area?

After resettlement

Are the children between the ages of 6 and 20 yegrpy with the new settlement area?
Are the children between the ages of 6 and 20 yezireappy with the new settlement area?
Are the people between the ages of 21 and 35 heasy with the new settlement area?
Are the people between the ages oand35 year:not happy with the new settlement ai

Are the people between the ages of 35 and 55 heasy with the new settlement area?
Are the people between the ages of 35 and 55 yeatsappy with the new settlement area?
Are the peoplaged55 years and above happy with the new settlemeat

Are the people aged 55 years and above not haghytlé new settlement area?
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Figure 5.7: Affected age groups data per village

5.4.4 Community linkage
The key indicator on community linkage was origipgdopulation size, but the parameters on the gitoun
indicated that there are other indicators thattzantilised to measure social impacts. Perhapgioalimight

have been one of the effective social key indicatéigure 5.8 provides data as gathered per vilkage
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reflects the results from the interviewed affecggebple. Figure 5.8 is the only one that shows huge
differences in the conditions of community linkadde reason for the significant variance is thaipbe
related the issue of community linkage with thevggathat still need to be relocated. The genegw\s that
most of the affected people share a sense ofdestity. A total of eight questions on communitykiage
were asked to gain understanding of conditionsreetite resettlements, as presented in Table 5milaBi

guestions were asked about community linkage Hiteresettlements.

Table 5.7: Questions asked on community linkage

Before resettlement

Did the previous area belong to a specific tribe?

Did the previous area have any leadership strug

Did the community have common traditions?

Did the community have common cultural values?

Were the houses built close to another

Were the houses built far apart from one another?

Were the people living close to other family mensbemd relatives?
Were the people living far apart from other fantitgmbers and relative

After resettlement

Does the new area belong to a different tribe?

Does the new area have a different leadershiptate!

Does the community have common traditions?

Does the community have common cultural values?

Are the houses built close to one anot

Are the houses built far apart from one another?

Are the people living close to other family membansl relatives?
Are the people living far apart from other familygmbers and relative
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Figure 5.8: Community linkage data per village
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5.4.5 Employment

The gathered data on the key indicator of employropportunities reflect that the affected peoplélkozo

and Sphageni indicated that the project has affdttem negatively on this indicator. The data slioat the
affected people in Mantlaneni village have beervibest affected. Their response shows a 50% dexi@as
employment opportunities. Figure 5@ovides data as gathered per village and reftbetsesults from the
affected people. A total of nine questions on cbos of employment and employment opportunitiesewe
asked to gain understanding of conditions befoee risettlements, as presented in Table 5.8. Similar

questions were asked about conditions of employm@etitemployment opportunities after the resettlémen

Table 5.8: Questions asked on employment conditions

Before resettlement

Was there any form of employment in the previouesaent area?

Were there any employment opportunities in the iptesssettlement are:
Were the people employed in the previous settleraesa?

Were there any means of generating income in taqus settlement area?
Was it easy to accework place at the previous settlement ar

Was it difficult to access work places at the poesi settlement area?

Did people have stable (permanent) jobs in theipuswsettlement area?
Did people have temporary jobs in the previous setihtrmiea

Were any of the people self-employed in the prevsettlement area?

After resettlement.

Is there any form of employment in the new settlenagea?

Are there any employment opportunities in the nettlement area?
Are the people employed in the new settlement area?

Are there any means of generating income in the settlement area?
Is it easy to access work places at the new sadtiearea?

Is it difficult to access work places at the newlsment area?

Do people have stable (permanent) jobs in the etilement area?
Do people have temporary jobs in the new settleraesa?

Are any of the people self-employed in the newlemignt area?

1.
2.
3.
4.
5.
6.
7.
8.
9.

OO N[O~ |wINE
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Figure 5.9: Employment data per village

5.5 GAPS AND AREAS OF IMPROVEMENT

The presented data show that the selected keyatodsc reflect various social impacts triggered bg t
relocation process that took place in IHLM. Thesenainly a process gap that shows a disconnection
between the EIA process and the land-acquisitioegss, when considering the management of thel socia
component. The EIA intends to safeguard and méigaty possible impacts that may affect the enviemm

negatively, with the social component also embeddéun the same process.

The gap that has been reflected by the collectéal @ be closed by changing the process to akmmals

expertise to form part of the land-acquisition ghas

5.6 SUMMARY OF CHAPTER

It has been determined that the longest sectidheofransmission powerline traverses through Nkalkage
within the study area. According to the collectadiacthe village that had the most affected housisnithe
study area is Sphageni village. The most intervievith affected people in the study area were also
conducted in Sphageni village. The selected keycatdrs assisted the researcher in gathering fdcuse
information and remaining within those indicatdrbe presented results advanced the researchentiowe
with the illustration of social conditions withihé selected study area. These results also deranktiw
the development of the powerline has affected theslof the people who were compensated to create

servitude.
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The key indicators with the use of the designedstioenaires made it possible to retrieve data tmiad
conditions both before and after the relocatiorgtTdata presented in this research could not bgpared
with any other data, as it was anticipated thatethmight be a possibility of measurable data thatew
collected before the relocations took place. Thia gaesented above are conclusive enough to adifress

inadequacies of the process followed and also siggene process improvement methods.
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CHAPTER 6
SYNTHESIS,RECOMMENDATIONS AND CONCLUSION

6.1 |INTRODUCTION

This chapter provides an overview of the reseatetlysin terms of aspects covered and the syntlassiser
objectives. The recommendations section elabomatethe problems associated with identified gaps and
provides suggested mitigation measures. It alscegiakiggestions on areas that might require fustielies
to be conducted. The importance and value of cdimduchis study are also discussed in this chapter.
Ultimately, the conclusion section presents thecamie of the study in line with the research asioinat

outlined in Chapter 1.

6.2 SYNTHESIS AS PER RESEARCH OBJECTIVES

6.2.1 General aim and objective

The research has been commissioned with the gearnato ascertain the socio-environmental changes
induced by the relocations implemented in IHLM. Téteanges introduced by the need to develop the
powerline could have been either positive to theeffie of the affected people or negative to theideint of

the affected people. The research results havdudtett that the identified socio-environmental cltesndid

not improve the lives of the majority of the peopocated by the project.

6.2.2 Research objective 1

The first objective of the research was to invegdgand analyse the social impact indicators ifledti
during the relocations, with the use of secondata dinalysis and document analysis. The followiag w
identified:

6.2.2.1 Secondary data analysis and document analysis

All the data that were gathered during the researete grouped and presented according to the sooifce
such information. The collected data were expettedemonstrate a clear level of connection betviben
conceptualising phase, the planning phase andntpé&ementation phase of the project. Such connection
should be communicated through reports and meetamgs it should be commonly understood by all
stakeholders involved in the project. This wasthetcase with the analysis of the documents anshsecy
data that was conducted during the research.
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The utilised research data reflected that the Ewgni-Neptune project was designed and deliveodelys
for the purpose of development. Most projects amet and budget-oriented, with minimum interestha
impacts induced by such development.

6.2.2.2 Environmental impact assessment and Social | mpact Assessment

During the research the final EIR document of tihesB/uyani-Neptune 400 kV project was requested for
detailed analysis. The records of the developey prdduced a DEIR compiled by Eyethu Engineersdiate
November 2006. As a standard practice EIR docurrametsompiled with input from specialist studiebeT

document analysis uncovered relevant informatia thlates to the resettlement of the houses.

The DEIR states the following: “the minimum safstdnce required from the centre of the powerlinghéo
beginning of a domestic house is 27.5 m” (Engine2®86, p. 26). The statement implies that no extidl
houses will be allowed underneath the powerlinitnin 27.5 m of the centre of the powerline. ThEIR,
if properly communicated to the public, would haween one of the first tools to initiate the relomat

process.

The DEIR further states the following (Engineei@0@&, p. 55)

RS

« ... conflict with settlement of KWANCITYANE southwestf Butterworth. Suggest consultation with
authorities and realignment of this section at tiegon phase if possible. Alternatively discuss
compensation with communities for relocation of lesteads.

% ... conflict with settlement of Komkulu north of Bativorth. Suggest consultation with authorities and

realignment of this section at negotiation phaspas$sible. Alternatively discuss compensation with

communities for relocation of homesteads

The above findings from the DEIR identified the Bwfs associated with the powerline, which triggehed
relocations. The subsequent recommendation waghfrpowerline to either deviate with the aim of
avoiding the relocations of the homesteads, odthesloper had to enter into a compensation progéhs
the affected homesteads. All information gathemethed compelling results that the process implegteat
IHLM was a ‘compensation process’. The reviewed ®HEoes not comprehensively explain what the
compensation process should entail, which createst gossibility for misinterpretation and inappiate
implementation.

6.2.2.3 Project environmental authorisation

The research looked into the contents of the EAeidson the project. The authorisation was expeted
stipulate conditions that would determine protactar the need to set up mitigation measures forakoc
impacts, or in this case the relocation processti®e3.3.4 of the EA issued for the Eros-Vuyanipiime
400 kV powerline, dated 31 May 2007, states thiefohg (Yako, 2007, p. 6):
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This development is authorised on condition thakoBs acquires the necessary servitude for the
powerline route. Eskom must negotiate with all etééel landowners within the authorised corridor
alignment prior to the start of construction adi@s. Proof of such negotiations must be made alviailto

the Department on request should any dispute arise.

The EA is a legal document of which its conditi@me binding. However, the above condition is acgeyi
disadvantage and it marginalises the people whinawgal areas under tribal land. In tribal lattig legally
recognised landowners are the tribal leaders @fehiThe people who were required to move out ef th
servitude do not own the land, but only have pesinisto use the land from the chief. This opensigeh

gap in protecting or mitigating social impacts thdt be imposed on such people.

6.2.24 Final environmental management plan

There are two separate EMP documents that were dootipiled by Aurecon South Africa (Pty) Ltd. The
first EMP document was compiled for the Eros-Vuyseition of the project, dated April 2010. The seko
EMP document was compiled for the Vuyani-Neptungise of the project, dated July 2011. Both EMP
reports combined cover the entire Eros-Vuyani-Neptd00 kV.

The analysis of the EMP documents revealed thdt dotuments did not mention or cover any mitigation
measures of the relocation activities. Such relonatare interpreted as a social component thatSqrart

of the holistic EIA and mitigations thereof. Thefamunate exclusion of the relocation componenhinithe
EMP might be due to the fact that relocations &atdvith during the acquisition phase.

At EMP phase it might be assumed that the assesssgidude has been compensated for and the affected
dwellings have been addressed through acquisitibis. also triggers a need for process improveniara.
project that has a relocation component it willieeessary for a social specialist to form parthef team

that compiles the EMP for approval by the DEA.

6.2.25 Relocation action plan

During the research and the interviews held with pihoject managers from the developer’s side, & wa
discovered that there was no RAP compiled and deoted for their records. It is however important to
mention that the current operational process ofithesloper is the only method that addresses theatéon
component for every project that has a relocatmmmponent within it. This can be highlighted asaaea
that requires improvement.

6.2.3 Research objective 2

The second objective of the research was to ewalarad compare key socio-economic and environmental

indicators in IHLM, using data collected after thelocations with the use of checklists and through
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interviews. The selection of key indicators wasnmhainformed by the knowledge gained through aeevi
of literature. The key indicators were limited fwef in order to maintain the focus of the study atid
achieve the objectives of the research.

The results presented by the collected data iltsstihat the general concern from the combined aathe
social impact is mainly related to the communibktige. Only one out of the total five key indicasbiows
small improvement, that is quality health care. Thebined data are not explicit enough in idemigykey
problems associated with specific villages. A npléticase study approach was utilised to separate an
evaluate the data per village.

Two programme managers responsible for the manageoigroject team members, two land-acquisition
advisers responsible for purchasing and acquiriagd,] one environmental adviser responsible for
management of the EIA process and management afoemental consultants and one servitude
registration officer responsible for financial pagmbs of private land owners for their propertiedipigated

in the data collection of the research from theettgyer’'s side. The research results from theirigpétion
were presented in the form of raw data in Chaptefhe responses on both before and after relocation
conditions were then presented in the form of a draph in Chapter 4. Their results reflect that the
developer agrees that the relocation process didhmove the social quality of the affected peopgbecept

for community linkage and employment opportunitighjch remain the same.

6.2.4 Research objective 3
The third and the last objective of the research i@anake recommendations on how to improve angkeclo
gaps associated with relocations. This objective fnlly addressed and covered under Section 6@bel

6.3 RECOMMENDATIONS

The research has discovered that despite the [getesd social key indicators, there are other aitegtshave
been negatively impacted by the development. Pnstoection and post-construction audits need to be
conducted in projects of this nature to attend rid anitigate all complaints received from the projec
affected people. The most significant area of ingproent is primarily in terms of the process. Thpliggd
process for the relocation of people for the puepoksdevelopment requires substantial improveniEime.
method of compensation as a process to move pdapte their original place of residence is the main
source of social scourge. National Environmentahdgement Act regulations need to make provisiomifor
require a social impact management plan to be deduin the final EMP when there are issues of
development-induced relocations.
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The process of relocating people will always cawyne form of impact on the affected people, wheiter
terms of culture, productive land or means to gateeincome. These impacts can best be managed if
properly incorporated into the initial plans of theoposed development. The relocation of peoplellsho
also be approached with a view to improving thediof those who are affected by the developmenthés
research focused on the relocations that were e@dlbg the need to construct an electrical powerlirteas
been discovered that electrical transmission itrinatural development will increase for the nextyBars,

until 2025. The development of this infrastructurdortunately goes hand in hand with displacemeauit a

relocations as currently practised, regardlesh®htagnitude.

The compilation of a RAP should be made standaptafects that will require moving people. The s&d
time and budget management plays a crucial factdhé delivery of projects such as the Eros-Vuyani-
Neptune. The RAP will need to be specific in terfighe maximum payments that should be spent per
person affected by the project. This will have ¢ochlculated by qualified people who would payrdtte to

the diverse specifics of each person affected byptioject. Such a RAP would also be utilised asohthat
would protect the developers from being exploitgdhnse people affected by the development, whodvou

see an opportunity to request huge sums of compenseaith no tangible basis for such calculations.

The stage of relocating people at the acquisitit)sp needs to be contextualised into a risk and
rehabilitation process. This should ensure thatiglects triggered by the proposed developmentubye
managed and that sustainability is maintained. othicing a socio-environmental monitoring and
management component for the relocation phase emdlure a continuation process that protects social
interests and the environment at the final exeoutstage. Important to mention is that stakeholder
engagement needs to be conducted by a person vdomversant with the local language, as language ca
be a serious barrier to effective communicationstiyoin rural areas and areas where the illitenatg is
expected to be high, people need to be made awdhe dull impacts associated with the developmeént.
local person who is familiar with the affected ame@ght be helpful to assist when communicating vifté

project-affected people.

In line with the definitions from the literatureview, it is evident that the process implementedHatM was

a compensation process. It is recommended thatial Specialist oversee the implementation phashef
compensation process in order to ensure minimunativegimpacts. Social sustainability can be imptbve
by improving the process of moving people duringjget development. The relocation process can ingro
if formalised and adopted hand in hand with theettgyment, instead of being addressed at the lagéstof
the project. The relocation of communities, asmganion of development, should always be monitaret
managed in order to curb the socio-environmentakitts. The relocation of houses should be incotpdra
into the EMP phase in order to be approved or dedlby the authorities, based on the effectivenéfise
recommended mitigation measures.
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In this specific study the outstanding trust fuhdse already created mistrust by the people of thaders,
the chiefs. The researcher can advise the projenagers that they might consider compensatinghtedsc
only for the servitude, but take the value of tleetion that is allocated for the tower positionsbi®
compensated to the land users. The land usershemrehighly impacted by the loss of the damageaenai
fields. One can calculate the total area size efsérvitude and subtract from it the total area sizthe
tower positions and split the compensation in sudportions between the chiefs and the land u3drs.
concern with such matters is that if they are rddrassed in a sustainable manner, they may affett a
jeopardise future relations with stakeholders, Whidll directly or indirectly also affect future gjects.

The people in IHLM also require that their gravesrielocated as soon as it is practically possible
graves play a significant identity role to the aféel people. Without the relations between the stocg and
the affected people, the affected people feel dost unsettled in their new houses. The social inpéh

regard to the unrelocated is perpetuated by theydslrelocating such graves.

During the course of the research, a number ofr@hestions were raised that trigger the need tolect
further studies. The following areas are recommeridefurther investigations:

+ Legal requirements for managing resettlements uttfSéfrica. This study should look at the need
for legislation that will regulate the process d@locating people mainly for the purpose of
development.

« Impacts of resettlements on economic growth. Thiglys can focus on people affected by
resettlements while they are self-employed and mi#gr® on their affected land for financial
income.

+ Understanding community needs during resettleméiisesettiement projects should be treated as
unique. Such a study can focus on the needs angfitsenf stakeholder engagements during the
decision making phase.

+ Resettlements separating people from their gra¥é®re is a gap in understanding of the
significance of graves as part of resettlements.

+ Resettlement process on tribal land. This study tdghlight the different roles played by tribal
leaders and government authorities when makingsigts on the resettlement process in tribal

areas.

This study was conducted to provide useful inforamatthat will add value to the field of social and
environmental science. There was no other studylwded to identify social impacts associated wité t
relocation of people in IHLM. This research addtugato a comprehensive understanding of the need to
address social impacts induced by resettlements.ré@search has highlighted a great area of impremem

for developers when implementing projects that havesettlement component. The DEA can utilise the
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findings of this research to ensure stricter coon# in the EAs for projects that entail resettlatean order

to mitigate social impacts.

6.4 CONCLUSION OF THE STUDY

The relocation process implemented at the Inguzh Udical Municipality did not improve the social

conditions of the affected people. It is evidernirthe results of the research that apart fronintaito

improve the social lifestyle of the relocated pegphe development of the Eros-Vuyani-Neptune 400 k

transmission line has generally impacted negatigelyhe people affected. The selected key indisdtaxve

revealed a clear pattern in the various villages.

« Makhwaleni village has been affected negatively the following indicators: education and
community linkage.

+ Mantlaneni village has been affected negativelpttenfollowing indicators: education, community
linkage and employment opportunities.

+ Nkozo village has been affected negatively on tikwing indicators: education, health, affected
age groups, community linkage and employment oppdi¢s.

« Ngwabini did not have any houses relocated.

+ Sphageni village has been affected negatively enfdhowing indicators: affected age groups and

community linkage.
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