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Outline of the presentation
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e What is Maximo?
 \Why use Maximo for QR requests

s WhatKirdof Tfequests are sent to the

section
—+ How to send requests
 What do we do on re(ie'Lpt of requests
e Conclusion
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MAXIMO?

¢ “Maximo Is a work and asset management
software that the UNISA's ICT department

_...uses to handle.different departmental

requests” (IBM- Maximo)
 Maximo in the Library
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WHY MAXIMO

e To eliminate paperwork (going green)

 Enables the requestor to track the

~....progress.of.a request.

« Maximo sends reminder messages to QR
e = 1 1

 Ensures that all requests are attended to
timeously -
* Provide management reports on reguests.

UNISA =
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TYPES OF REQUESTS TO QR

——
e e

R

» Millennium Access Rights
* Inventory Control Lists

weenStatistical*Reports (In progress)
e Student System Functions Access (In
e
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From Theory-To practice

frica



How to send requests
15t step click on ICT self

SR

service on

/= E-connect - Windows Internet Explorer provided by UNISA

@._‘}. = |Bee htkps: ) /staff.unisa.ac.za, Vl g | || X |ai
File Edit WView Favorites Tools Help
Sp Favorites | iy @b Private Wiki - IR Distribution... & =
B E-connect 5 - B | e v Page - Safety ~ Tools + (@~ =
——
UNISA |

(2 connect 7

Management  Departments

140 years of shaping futures

Policies  Servigfs & Groups  Mews & Communications  Forms  Resources  Institutional Information Contact

My Links

Appraizal Management E-

Capturing & Submitting
Scores - IPMS

HR Self Service E-

Learning

elf Service (Opap

Self Service

Learning material
inventory (Pta)

Library Intranet
QOracle EBPROD
Qutlook Web Access
Personal PDFs

Staff

Student System

ephone Directory

Video Conference

This website is maintained
by EWEC

For any queri

=mail: staff-info or
provids fesdbsck.

2

Africa’s nano research is no nano-

Other stories

Mo borders for this CE project.

Africa’s nano research is no nano-rise...
CHS celebrates 140 years...

goto (Znews
e STRATEGIC DOCUMENTS/PUBLICATIONS

Business Model Proposal
Business Model Selection
Unisa Transformation Charter
Unisa Service Charter

Unisa 2015 Strategic plan
Unisa 2015 Revisited
Institutional Operational Plan
UNGC progress report 2012
Budget 2013 Presentation
11Cs +1

Unisa Students’ Value Statement

9 STRATEGIC PROJECTS

« The annual Health and Wellness Day on
the Muckleneuk Campus will take place
on Friday 6 September 2013.

e Don't forgetto buy your Casual Day
sticker for Friday 6 September 2013

& Unisa Retirement Fund: investment
choice effective from 1 Movember 2013

« Unreserved parking area P3 on the
Muckleneuk Campus will be unavailable
to staff on Thursday 5 September 2013,

e The Sunnyside and Muckleneuk
Campuses may be affected by
interruptions to the water supply on
Thursday 5 September 2013

= Don'tforgetto familiarise yourself with the
Unisa Transport Directive, which governs
the use of Unisa vehicles, rented
wvehicles, and other vehicles used by
Unisa staff and other stakeholders.

ACADEMIC

& The cut-off date for the submission of
final tutorial letters before examinations is
six weeks before a particular paper gets
written. The cut-off date for the first paper
is Monday 9 September 2013. Planning
and Coordination cannot accept late
submissions.

& A seminar on Wednesday 4 September
2013 entitled ‘Post-Election Zimbabwe:
Implications for the country and the SADC
region’.

e Septemberis Innovation Month at the

WHAT'S HAPPENING TODAY

« Academic Management Training: phase
3, option 3

e Retirement planning & financial and

credit wellness day

Senate Language Committee

= CS3ET Innovation Month seminar: Mobile
technology - making sense of a global
disruption & The role of innovative
technologies in teaching astronomy in the
ODel environment

« Seminar: Displacing political illiteracy -

pedagoagical practices and poor

peopleCs movements

Inaugural lecture: Prof HA Barnard

Exhibition: Work produced in the Ernest

Mancoba Education Poster Project

e STAFF DIRECTORY

SINCE ESTABLISHMENT

Unisa is now

140 years; 2 months;
8 days; 14 hours;

46 minutes and

46 seconds old

o IMPORTANT LINKS

WVacancies | iRecruitment
Institutional memberships

Unisa - College of Science, Engineering and Publications
— Media releases
T g - = = Technology. The opening seminar, which 5
~ « ,-_C"a-;_ ea-c_‘b:‘__n1 will take place on Wednesday 4 Ei"\:ilﬁllpsm
Contribute to E-connect, E-notics, E-news | Re or Electronic Communicstion snd th

<
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/= Start Center - Windows Internet Explorer provided by UNISA

_5@,- [&] i imaimo.int unisa.ac.zajmmof i mame o ~|[*2|[ x| [@a&Live searcn [[2]-]

File  Edit Miew Favorites Tools  Help

o Favorites | 5ls 448 Private Wik - IR Distributicn...

L|§start Center CIiCk On 7 % - B (7 den - Page~ Safety - Tools v @hv
Unisa
Library

=~ GoTo Reports StartCenter Profile  Sign Out Help

Self Service UNISA LIBRARY

O Change Content/Layout BB Display Settings WIS Update Start Center

[Fa\mrite Applications P Fier > @) 3 b J
Create Service Reguest ta b Message Post Date Expiration Date Viewed?
Search Soluticns | n
View Service Requests There are currently ne bulletin board messages to view.
Lkﬂ)ox I Assignments TE— J
Refresh
Description Owner Description Due Date Start Date Route

Mo Assignments found for Mvundlela HL Mr

LlCTAssetsonuyuanw:vrima > @ ] & = xJ
Asset Description Location Rotating ltem Serial #
188202 DATALOGIC HERON SCANNER 11 SCANDATHER EDEL28440
192351 LEASE DELL MONTOR 11 MOMNLDELL CHOOEYHWT426124Q7CVM
192383 LEASE DELL MONITOR 11 MONLDELL
2430489 HL5250 LASER PRINTER FROM BROTHER 11 DRHLS2500N L71367449
D12001518 LEASE DELL COMPUTER OPTIPLEX 790 DT 11 CPULDZ01Z HH=3FE)
T143134 Workflow Lisensie 11 P ORKFLOWL
Set Graph Options 1-60f6
[uyOpenServioeR‘.equestsivFi“E > @) i ] e xJ
Service Request Summary Asset Location Reported Date Status Status Date

Mo Data Found.

Done " Trusted sites S - Hioow -
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Presentation Notes
The Unisa Library tab will take you to the library side of maximo applications
Note that clicking on the Self Service  tab will take you to the Unisa ICT maximo appications



3'd step

(= Start Center - Windows Internet Explorer provided by LUNISA

> | *2] [ X Live Search [|2]-

5@.’ - |g, hitp: f{maximo.int.unisa. ac.za/maximo uij?event=loadappas alue=startentrawniqueid=30031 2eisessionid=1779

File Edit Wisw Favorites Tools Help

¢ Favorites | i3 48 Private wiki - IR Distribution... & | web Slee Gallery =

Ei - B [ o= - Page - Safety = Tools - @

Profile  Sign Out

| €& Start Center

Bulletins: (0} = GoTo Reports  Start Center Help

Self Service UNISA LIBRARY
U5 Change Content/Layout B Display Settings g8 Update Start Center
[Favourilehmiicaﬁ(ms — Create 4 = XJ[MmyOpenSRs} = Fiter > @ 1 Ejl S - XJ
Create Service Reguest Service Request Summiary Affected User Service Status
Search Selutions Service
B Mo Data Found.
Solutions
Service Requests i . N .
request All SRS inmy group | = Finer > CL ¢ 0 : ] 2 = x
N N Service Reguest Summary Status Affected User
[n.l.LSRcreataiuiaselfservioe.rorno d ed - - f‘j' # = M J
Service Reguest Summary Affected User Status 798551 Powertech IST Testl v APPRIMP MAXADMIN
Set Graph Options 1-10f1
Mo Data Found.
[OpenLibrarySRsPerServioeGrom:VFilh! > @) 1 :Efl & = xJ A
LSRs Older Than 5 Days & = M J Chart Type: BAR View By: Service Group
Last Run: 2013-08-27 00:00 Update Service Group Value Percent (%)
Status Last Reading Actual Target “ariance open Library Sr's Per Service Group (By W LBFTS 1 1667
Y - - Service Group)
T - o - 5 B LIBHS 1 16.67
N LIBIRQR 1 18,67
SR older than 5 days 3
z = LIBWS 3 50
8 10 12 1
6 14
4 16 "
LIBFTS LIBHS LIBIROR Lignrs
2 8 Senice Group
0 20
List View
LuhrarysnsPerServioeévFilba > @ ] P = XJ_
Chart Type: BAR View By: Service
ithi =
[ LIB SRs Not Completed within 24 Hours @ b4 service Value Percent (%)
Last Run: 2012-04-10 10:43 Update Library SR's Per Service (By Service) W LBFTSIS 1 16.67
5 - =
Status Last Reading Actual Target Wariance W LBHSPC 1 16T
=3 10 & 4
4 LIBWSHNWP 1 16.67
LIE SR Net Completed within 24 hours = LBwWSPUB 1 1887
- - o B LIBWSUPD 1 16.67
" Trusted sites 5 - Woow -
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4th step key in personal information (Manager)

Create Service Request - Windows Internet Explorer provided by UNISA

6@" ‘g hitbp:f fmaimo.int.unisa.ac.2a/maimo ) u 7 event=loadappiualue=cpftesrisessionid= 1779 v ¥ X |ﬂ! Live Search ‘P ~
Fle Edt View Favorkes Todls Help /

5y Favorites ‘ Si5 44d Private Wik - IR Distribution... & | web Slice Galepf =

| | @ create service Request [ [ d=h v Page- Safety~ Took~ @~

~-GoTo Reports StartCenter Profle Sign Out  Help

&% Wiew Service Requests ', Search Solutions

Create Service Request

Complete the form below to log a request Jf service. When done, click the Submit button. For more details about a field, place the cursor in the field and press Alt + F1. lcons located next to a field may be used to choose/select the appropriate value.

Your Details / = || Details for Affected User =

Please update your details

re required Please update the details of the affected person w

sre requirsd

# Reperted By: 1120441 @, [Mvundiela HL Mr = #* Affected User| 1120441 @, [Mvundiela HL Mr =

# Phone:|+27124296132 # Phone:|+27124298132

# E-mail|Mvundhi@unisa.ac.za #* E-mail: Mvundhi@unisa.ac.za

# Building:|11 @), [SAMUEL PAUWGEBOU = * Building:|11 ), [SAMUEL PAUWGEBOU =
Department:[817 @, [Library Services Department [817 2, [Library Services
+ Office:[02-006 * Office[02-006
Please specify a name and contact number in the event that you are unavailable.
Atternate Contact
Request Description = | Details =
Enter a summary and detail concerning your Service Request If your request is related to an existing asset, enter the number below
Affected Asset: > =
Service Request|885692 e [ =
Library system access?| | Reporied Date:[2013-08-27 11:39 [}
* Summary:
+ Details:
Attachments = [ > BT R R 1= ?: =
Document Description

lay...

Aftach File

Dona < Trusted sites 45 - Hioow <


Presenter
Presentation Notes
Step 4 : Key in your personnel number 



5th step key in the affected user
information

/= Create Service Request - Windows Internet Explorer. provided by LINISA
@ = el maxmo.int . unisa. ac.za AT

File Edit WView Favorites Tools  Help

5ip Favorites | 5l 448 Private Wiki - IR Distribution... & =

| @ - Page - Safety - Tools - @@=

& Create Service Reguest

@ view Service Requests ')/ Search Solutions =
Create Service Request
clow to alue
Your Details =
# Reported By: 1120441 @, [Mvundiela HL Mr = # Affected User:| 1120441 @, [Mvundiela HL Mr =
# Phone:[+27124286132 # Phone.[=27124286132
# E-mail: Mvundhl@unisa.ac.za # E-mail. Mvundhi@unisa.ac.za
+# Building:[11 @, [SAMUEL PAUWGEBOU = # Building:[11 7, [SAMUEL PAUWGEBOU =
Department:[817 74, [Library Services Department [817 74, [Library Services
* Office:[02-008 * Office:[02-006
Please specify a name and contact number in the event that you are unavaiable.
Alternate Contact:
Request Description = Details =
If your request is related to an existing asset, enter the number below
Affected Asset > =1
Service Request:|885592 ected Ass [ =
Library system access?/+ Reported Date:[2013-08-27 11:39 [0}
Profile Request: @ |
* Summary:
#* Details: Attachments = [ > : : E o
Document Description
Access Control [ > ? =
Portfolio Function Number Reason (Required if not a Profile} Function Name Function Description Profie Status
i -
| i
IDone " Trusted sites v E100% <


Presenter
Presentation Notes
Key in the affected user information using their personnel number


6" step choose Library system
access

{= Create Service Request - Windows Internet Explorer provided by LINISA

@:; - |ﬁ- maximo.int,unisa, ac.za
e

File Edit iew Favorites Tools  Help

57 Favorites | 5l 4id Private Wiki - TR Distribution.., & | =

>
| @ Creake Service Reguest

|

-,,"f)" View Service Requests ' Search Sclutions

Create Service Request

Complete the form below ervice. When done, click the Submit button. Fpf more details about a field, place the cursor in the field and press Alt + F1. lcons located next to a field may be used
to choo elect the appropriate value.
Your Details = Details for Affected User =
Please update your details where required. Please update the details of the affected person where required.
# Reported By:|1120441 2, [Mvundiela HL Mr = # Affected User:|1120441 L, [Mvundlela HL Mr =
*Phune:m *Phune:m
# E-mail:|Mvundhl@uniza.ac.za # E-mail:|Mvundhl@uniza.ac.za
# Building: 11 @, [sAamuEL PAUWGEEOU/ = * Building:| 11 @), [SAMUEL PAUWGEBOU =1

Department: 817 C, [Library Services

Department,| 817 L, [Library Services
# Office:|02-006 #* Office:|02-006

Pleaze =pecify a name and contact number in the event that you are unavailable. =

Alternate Contact:
Request Description = Details =
Enter a summary and detail concerningyour Service Request. Ifyour request is related to an existing asset, enter the number below.
Affected Asset » | =

Service Request:

Reported Date:|2013-09-13 09:44 Eﬁ; 2

" Trusted sites 45 - ®|io0% -

Library system access?| |




7t step Choose profile from the
pop-up menu

{= Create Service Request - Windows Internet Explorer provided by LUINISA f|@|g|

.I‘H\. -
oo~

File Edit Miew Fawvorites Tools  Help

e aximo.ink, unisa, ac.za, v [*+]| X |ﬂ= |P -

{3 Favorites {5  Private Wiki - IR Distribution.., & <
- - = g
(€ Create Service Request b8 7| p=n - Page v Safety - Toos - (@~
Create Service Request Bulletins: (0) =~ GoTo Reports  Start Center  Profile
27124206132 |
©I RIITEE 3 Select Value ? b |
* E-mail:|I'-'Ivundh|@unisa.ac.za
# Building:| 11 , [SAMUEL P2 A |WGEBOU =
| |  Fitter > O (4 W O 1-200f20 & Downlged | 7 | &
Department|31? & |Lihrary Sen ses
Profile Number Profile Description
#* Office:|02-006
t you are unavailable.
LIBORG Library organizing team
LIBINV Inegntory control
Request Description LIBREC REQUEST SERVICES TEAM =
LIBRARY TECHNOLOGY BASIC
Enter a summary and detail concerning your Servic £ number below.
School of Business Leadership =] =
Service Request:|894130 =
PERSOMNAL LIBRARIANS
Library system acoass?l?
LIBTRA LIBRARY CLIENT TRAINING TEAM
Profile Request: Q i X X
LIBDEL Library IR Document Delivery Section
#* Summary: i .
LIBHOU Library housing team ) . .
* Details: LRy -
LIBADS Administration and suppert
ation —
LIBFIN Library Finance Section [
lizplay...
Attach File

bl

|pone 7 Trusted sites v moe v



Presenter
Presentation Notes
The functions in the particular Profile will be listed as in step 8


3th step

> Create Service Request - Windows Internet Explorer provided by UNISA

mr' |g, http: f/maximo.int unisa. ac. za/maximo/uifPevent=loadappiwv alue=createsrBuisessionid=1779 ||+ || X |ﬂ=L|veSearch

File Edit Wiew Favorites Tools Help

5l Favorites | Sks id Private Wiki - IR Distribution... @ | web Slee Gallery =

i - B - -

Reports  Start Center Profile  Sign Out  Help

| & Create Service Request Page ~ Safety ~ Tools ~ @~

Write the details of

Library system access?[v &
Profile Request:|LIBREQ ., [REQUEST SERVICE; A yo u r re q u e St
# Summary: |Millennium Access .
# Details:[Milennium Access : please provig ’InCIUdIng |||||| 25w i P Downicsd S B2 =
. Description
and click the stodsp
b . b Attach File
Access Control © [ 1o » = @ S 1-10 of 15 TP Gk pownlosd © T =
Portfolio Function Number Reaszon (Reguired if not a Profie) Function Name Function Description Profile Status
View, but not edit, course records. In
Circulation iy 171 1 |Standard Profile Access Millennium Acquisitions, you can view LIBREQ MEVY iy
course records only from a review file.
Circulation (2 031 Cy,  |Standard Profile Access Edit patron in check-ol Create patron record on-the-fhy LIBREQ MEW (2
View tabs and/or messages for a patron
Circulation [ 094 ), |Standard Profile Access View patron record in check-0 record. See also autherized function LIBREQ NEW (S |
167 (View items checked out to patron).
Circulation @, 101 @,  [Standard Profie Access View bibliographic records Tt M LBREQ NEW @
Circulation @, 121 @), |Standard Profile Access “View item records i ot edit, item records. LIBREQ MEW @
Circulation Q 161 Q Standard Profile Access iew patron records Views, but not S L LIBREQ MEW Q a
Circulation [ 167 (Cy  |Standard Profile Access Wiew items checked out to a patron  AUthorization if the Authori LIBREQ MEW @ ' §
required to view checked outWems for
patron circulation optien is set to
YES.
Circulation Q 131 Q Standard Profile Access View order records “iew order records LIBREQ NEW Q i §
Circulation @, 141 @), [Standard Profile Access “iew checkin records View checkin records (S |
Circulation (% 041 ), |Standard Profile Access Patron record maintenance Patron recoerd maintenance (S |

IDUne VTrusted sites a - \IDD% - 7%



Center

WHAT QR DOES

Windows Internet Explorer, provided by UNISA

6\".—;" - |g, hEbp/ maxima.int.unisa. ac.za) masinouij vevent=loadappivalus=startonbrfuisessionid=1779

| | # ]| X |ﬂ=L|veSearch

(B2

File Edit Wiew Favorites Tools  Help

5l¢ Favarites | Sis 440 Private Wik - IR Distribution... @ | web Slics Gallery -

| & Start Center | |

i - B [ | de=h v Page~ Safety ~ Took ~ @~

Self Service UNISA LIBRARY

O Change ContentLayocut EE Display Settings W8 Update Start Center

,;? (

[Favouﬁlehmicaﬁms e = x“mlmyomnsnsj o Fier > @ ¢ 0 @] & = xJ
Create Service Request Service Request Summary Affected User Service Status
Search Solutions
. Mo Data Found.
Sclutions
Service Reguests -
All SRs in my group - “F Filter > Q : :Ejl # = XK
Service Request Summary Status Affected User
[A.II-SR created via selfservice | or not delegated = “# Filter > (1 ] e = x J
Service Request Summary Affected User Status 798551 Powertech IST Testl v APPRIMP MAADNMIN
285892 Millznnium Access NEWY 1120441
285692 Millznnium Access 1120441 NEWY Set Graph Options 1-20f2
Set Graph Options 1-10f1 A
LOpenlJbrarySRsPerServioeGrom): F Fitter > (O ¢ :@jl » = XJ
=
[SRS Older Than 5 Days 2 x J Chart Type: BAR View By: Service Group
Last Run: 2013-08-27 00:00 Update TrommErir Value Percent (%)
Status Last Reading Actual Target Wariance, Open Library Sr s.Per Service Group (By LIBFTS 1 1429
» 7 5 0 5 Service Group)
5 LIBHS 1 14.29
4
SR older than 5 days 3 LIBIRQR 2 28.57
8 10 12 z LIBWS 3 4285
1
o
LIBFTS LIBHS LIBIRQR LIBWS
Semwice Group
List Wiew
[IjhrarySRsPerServioe:VFilta > @ ' @ = xJ
Chart Type: BAR View By: Service
[LIB SRs Not Completed within 24 Hours # = J
Service Value Percent (%)
Last Run: 2012-04-10 10:43 Update Library SR's Per Service (By Servi
¥ 1By Servicz) LIBFTSIS 1 14.28
Status Last Reading Actual Target Variance =4
8 10 6 2 LIBHSPC 1 1429
4 LIBWSNWP 1 1428
LIB SR Mot Completed within 24 hours - I- - LIBWSPUB 1 1428
< Trusted sites Sa v Hi00%w -
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Presentation Notes
Select service request
Take ownership
Change status 
Forward to LTS 




WHAT QR DOES

Service Requests - Windows Internet Explorer provided by UNISA
G\T\_ﬂ w [ httpifimaximo.int unisa .ac. zaimaximouilTevent =loadappe alue=srauniqueid=160656 | Brisessionid=1772 V||§||;| @& Live search [[2]=]

File Edit View Favorites Tools  Help

¢ Favorites \ Sis 4B Privats Wiki - IR Distribution... @] WWeb Slice Galiery =

Bulletins: (0) =~ Go To Reports  Start Center Profile  Sign Out  Help

[7 dwb - Page~ Safety~ Tools~ @~

| & Service Requests

s e E@@Eas@Pa w3 BY e

List Service Request ” Related Records ” Solution Details ” Log ” Specifications. |

[ - | Fing: | ), [sekect Action -

Service Request:|B85692 Qwner| | = Owner Group: Status: [NEW
Incident: » #* Source: |SELFSERVICE @, Created By:|[1120441 Status Date:|2013-08-27 11:38
Work Order »» Remote access?[ | [Mvundiela HL 1ar SLA Duration:

# Service Type:[CALL-NONASS (0 Actual Duration:| 0:00
External Ref # SLa Compliancy:

Attachments &2

Rework SR7[ |

User Information =
# Reported By:[ 1120441 3> [Mwvundiela HL Mr # Affected User:|[ 1120441 55 [Mvundiela HL Mr
* Phone:[~27124296132 | * Phone:[+27124206132
# E-mail:[Mvundhi@unisa.ac.za * E-mail: Mvundhi@unisa.ac.za
* Buiding11 ©, [SAMUEL PAUWGEROU = * Building:[11 €, [SAMUEL PAUWGEBOU (=1
Department:[817 @, [Library Services Department:[817 @, [Library Services
* Office:[02-008 | * Office:[02-006 |
Alternate Contact:|
Service Request Details =
# Summary: Millennium Access = Budget Code:| | Classification:LMWAR @,
* Details: Millennium Access : please provide access Budget R/C Code: Classification Path:[LIBIRQR \ LMWAR »
Gracle Ref No: Class Description:|IR Quality Reporting \ Library Millennium module ),
Reported Priority: | L
Library system access?[v * Service Group:LBRAR @ * Impact: 3 @, [Medium
Profile Requested: [LIBREQ @, [REQUEST SERVICES TEAM Service:|LMMAR A + Urgency: 3 @ [medium
Asset] » [ = Estimated Duration: internal Priority]| 3 [Medium
- : T
custodian | Y Time Interval sic:[B Q
Location:| | =
h Library System Access Requests = [P Filtzr P iar B <o1-gofis S [ E =l1
I N N \
IDUnE + Trusted sites Gm v WI00% -




Conclusion

e Track progress of request
e Better than email requests

o —

unhsersity
of south africa
LIBRARY

UNISA



At Your Service
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