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== N INTRODUCTION

“lUnisa, has been identified as one of the top e-
Book users around the world and the developer

(from The Netherlands) would like to come to SA
to conduct a usability test with you"

E-mail by Heather Wills (SWETS)
Dated: 18 June 2013
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PART 1

USABILITY
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Usability

o —

'.i*Wﬁat IS usaEilityE.

> [T discipline
—»Alsoknown-as “user friendly”

Ll

Hsability = system acceptability whose goal is to ensure if
systems have all necessary features to satisfy all their
intended functions” (Nielsen,|993424)

- Usability is making systems much easier to use
 ——
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Usability ...cont.

> |3l BY EN 180 3241 defines usability as:

selthesevtenttawhieh 2 product can be used by specified users

to achieve specified goals with'@lectiveness, efficiency, and

——snatistaetien-in-a-specified contextaf use” (Travis,2003)
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Usability ...cont.

*s» Components of usability

tes of usability:

> Learnability - easy to [earn so that the user can quickly start using the
system

— e

> Efficiency - efficient to use = high level of productivity

—>Memorability—easy-ta-remember “

> Errors - |ow error rate, so that users make few errors during the use of the system, and so that if
they do make errars, they can easily recﬁ&

> Satisfaction - pleasant to use, so that users are subjectively satisfied when using it
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Social W
Easy to use <—s

System Efficient to use <
Acceptabilit

Easy to remember

Practical Few errors

Subjectively pleasing

A model of the attributes of system acceptability (Nielsen, 1993) * Modified by Constable (2015)

(] Constable 2013
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Usability Testing

»> Bruschi (2011) defines usability testing as the process of testing a system's
wyserinterface with the users themselves

> lsability testing is a technigue for ensuring that the intended users of a system

can carry out m intendedtasks etficiently, effectively and satistactorily

»> Pretorius (2010) detines usability testing as a technigue used in user-centred
——————desiga-{kbtH3407): User-centred design is characterised by active involvement

of users and a clear understanding of user and task requirements

> Isability testing is usually conducted befare the system is made available, so
that any problems or issues identified can be addressed

UNISA ==

unheersity
of south africa

LIBRARY



Advantages of usability testing

> Assists the developers in identifying fa ors/bugs, in order to effect
modifications tothe system

> [ood product/system before it is released to the market

— e

> lse of all types of testing/methods that validate the functionality of the system

> daves on development costs
> |ncreases user satisfaction -"

> Develops trust in the company (Pretorius, 2010)
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Methuﬂs of usability testing
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Methods of usability testing ...cont.

e [oaching Method

o  [o-discovery Learning -

e Performance Measurement

(uestion-asking Protocol

Remote Testing

Retrospective Testing ‘

Shadowing Method

Teaching Method

unheersity
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http://www.usabilityhome.com/
http://www.usabilityhome.com/FramedLi.htm?Coaching.htm
http://www.usabilityhome.com/FramedLi.htm?Codiscov.htm
http://www.usabilityhome.com/FramedLi.htm?PerfMeas.htm
http://www.usabilityhome.com/FramedLi.htm?Question.htm
http://www.usabilityhome.com/FramedLi.htm?Remote.htm
http://www.usabilityhome.com/FramedLi.htm?Retrospe.htm
http://www.usabilityhome.com/FramedLi.htm?Shadow.htm
http://www.usabilityhome.com/FramedLi.htm?Teaching.htm
http://www.usabilityhome.com/FramedLi.htm?ThinkAlo.htm

Methods of usability testing ...cont.

e  [ognitive Walkthroughs

Feature Inspection

Heuristic Evaluation

Pluralistic Walkthrough

Perspective-based Inspection ‘
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http://www.usabilityhome.com/FramedLi.htm?CognWalk.htm
http://www.usabilityhome.com/FramedLi.htm?FeatureI.htm
http://www.usabilityhome.com/FramedLi.htm?Heuristi.htm
http://www.usabilityhome.com/FramedLi.htm?PlurWalk.htm
http://www.usabilityhome.com/FramedLi.htm?http://www.cs.umd.edu/projects/SoftEng/ESEG/topics/usability.html
http://www.usabilityhome.com/FramedLi.htm?http://www.cs.umd.edu/projects/SoftEng/ESEG/topics/usability.html
http://www.usabilityhome.com/FramedLi.htm?http://www.cs.umd.edu/projects/SoftEng/ESEG/topics/usability.html

Methods of usability testing ...cont.

Field Observation

Interviews -

Logging Actual Use

o Proactive Field Study l

[uestionnaires
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http://www.usabilityhome.com/FramedLi.htm?FieldObs.htm
http://www.usabilityhome.com/FramedLi.htm?FocusGro.htm
http://www.usabilityhome.com/FramedLi.htm?Interview.htm
http://www.usabilityhome.com/FramedLi.htm?Logging.htm
http://www.usabilityhome.com/FramedLi.htm?FieldStu.htm
http://www.usabilityhome.com/FramedLi.htm?http://www.acm.org/~perlman/question.html

Unisa usability laboratory

Marco Pretorius (Unisa: School of Computing- Usability Manager & Researcher)

= e ——
——— e ——— =

ory
> Exists within the School of Computing
> Has an [bserver room

S Masar arfn:lpant room

»> These 7 are separated by a one=way mirror

> lobii I7a0 eye tracker

> Audio and Video Recording equipment
> Event logaing, eye tracking saftwargediee

Available for research and professional usability consulting

http://osprey.unisa.ac.za/facilities.htm UNISA
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http://osprey.unisa.ac.za/facilities.htm
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Electronic Database Usage

H__” .
> More and more users rely on electronic databases

> Increasing percentage of library budget is allocated to

_—_—_-Fgﬁﬂﬂﬁldiﬂhﬂﬁﬂ'ﬁihscrlptmns

> [hey offer great benefits
—>>Benefits-aftered cannot be'realised if the databases are

unusable
-
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Electronic law database usage statistics

——
> Libraries need statistics to justify expenditure and make

the case for continued support

—.>\sage statistics{low high]
> Discussion on specific law databases, e.q.

o Westlaw— = JSTOR

e Heinlnline ** Proluest (abstract)

-

e |exis Nexis
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Importance of usage statistics

e

ALL (Z012): '

s Statisticalanalysishas the potential to save money and it

shows whether money is spent efficiently and
appropriately, based on evidence

> lells us what gets used.in the-l-iﬂa-ry
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CONCLUSION

LAW OF THE LEAST ASTONISHMENT.. -

"the program/database should act in a way that |east

astonishes the user”

Usability testing of databases should be conducted by librarians
more frequently
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CONTACT DETAILS

Mr. T.F. Constable
Personal Librarian; College of Law

Tel: 012 423 8377
Lell: 072 3443 B03

E-mail: tsepocunisa.ac.za
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