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Learning spaces in the 215t century
need to foster discovery, innovation,
and scholarship, not simply contain

them. (Brown & Long, 2006)



My thoughts

Sense of place
ODL in a developing country
Unemployed youth

When the economy goes south, education goes
north

Serving two gods
Technology without humans

Mill’s Report on ‘Space for student personal study’
and the ‘full-time’ student



Parnell’s article on ODL costing

Implicit reliance on students and external
institutions

Fraction of library resources and ‘other advantages’
On-campus versus off-campus pass rate
Drop out rate higher in ODL: research needed

ODL is a way to reduce the costs of academic
programs

Altruism and reciprocity in partnerships
Partnerships are seldom considered or costed
Devise alternatives to traditional reserve collections



Important documents

e Western Cape Regional Operational regional plan
2012
— Positive student experience
— Student success
— Teaching effectiveness
— Purposeful learning

 Mills Report
— Prescribed reading redundant

— Arrangement with other HE institutions
— Mobile library versus public libraries’ usage
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Content

 Purpose and context

e E-Library or Commons
e Lippincott’s model

e Staffing requirements
* Resources & facilities
* Internet access
 Challenges




P SERIES .

BT PCEYC ! o
e - TUTO AT IO T IO VI OTACE TO AT T ICCTesy

SOUTH AFRICA PROVINCIAL M,

STATISTIEKE I - x STATISTICS

Mo \
: e ks —
SECONDEDITION TWEEDE UITGAWE L J T i
2001 o
1:800 000 1
5 : b =N \d

State Cooyrioht © Stastscuteussceg

“’\f\fu7 / Y "uj_‘:;:-‘; | \f M

@
.
ot

/ } 'r"ﬁ"\-.--/'r{ B

Lweay

"\

e aur

oot fay
o

‘ y { . .-5 |
. e Sl W’ Y
mmmnnmu%qmm ‘ ALITY
\ - - = ~ {

Bk - - _J
_ L | voou
’c/(._,._.... _ N - ._,..F"(’/-f\ —:§ oo...\.:, BOLAND
&, Urrince VR e A 33 ."LOPEFIE voontlenons [er ﬂ@?ﬁ IeT LﬂINGSD_-B»G
W = e
I; — at i

- i \ TARE pay o ¥ i f
L S " = i A ! ' S B i ROBERTSON S
A AFG BB [ {8 7 osas S O : g o -y R p T A\
A oo sl s s by Y - o - W . st
> : L AT e : ! 1 R ETATIN Sl
Semmpl 2 o' Toun (arT g X X 2
FALSE oy,

el T
—t 2o
_‘-'MSIS-_A.-\M

I]@ &&.J?V\’,\ ke

cutorens [ 0 Bmery B

EREDASDORRAS == FALSE g,
. . et 3 .
i e ot """6-:'"‘1_ ) o " - E A " carsnf




ANYSBERG

WARMWATERBERG

'Buttel 2y
| BONTERD

NEL;/LEND_AM
WELLENDAM

oo Witsand

DE HODP
WCDMAD3
DE HDDP MARINE

Floriskraal Dam

TOWERKOP

OVermaaklikheid

Cape Infan

StlbaaiC gyjiphai

BLOMEDSCHFONTEIN
Merri;
o0 St.5ebastian Bay o
KLEINJONGENSEaNTE [ oraenstonts

PAARDEBERG]

SPIDENKTP [

GEEL:

(o Merwavilla

4 prince Albert Road I
PRIN|CE ALBERT |
PRINCE ALBERT

. Beervlei Dam

. - ' o R G E
ONKERSBERG I JUBILEE |
JONKERSBERG | SEirensod oomygal Plias  rarie Lq'é{‘_l:'E‘I"‘__!?_‘ 5
|- QRuiterbos i K N Y‘S N A
TYGERBER Die Hoeko
: 1 _ Swartviel
bertscale | edgefield THNY:
cot-Brakrivierg Lt -
Brandwag \“H\

o Herd .-.
MOS SEL| B Y pf Tegninter g
MOSSEL BAY farterbos

e

. o

Danabaai Cape 5t Blare

oM
Vieesbaai
NS .
RENS 0 Gouritsmond
Paint Ystervarkpunt

2in




\QJEHLANDS “Maliesbury

A

o) Lla /Abbptsdale
)

mre / I
Atlantis W A Kalbaskraal
/ : / W) AARDENBERG

hiladelhi/a Windmey] '!
LKl .

b PAAR

C A . E F’AI\E“.

; !

: MOUNJTAIN 4

N 2 =
WIE&SEN'HDF\ '

TABLE BAY 3|MQ‘N‘SBER-G

CAPE TOWN /7 <=~ TELLENEOS

e SN STELLENBOS!I

CAPE PENINSULA ‘ w HOT}TE‘r\‘JTm

~ Hout Bay N u"‘ HOLIPAND
“‘. SOM

\

Koeberg ©

|
| { Du Toi

N

Huguel

Melkbosstrand

ben Island

AvA

= ~ L
MITCHELL’S ERSET'

- PLAINY KHAYE T )
ir Lowryis

N Passgry)

" L Gra

Noordhoek

WOLFGAT
b

Mluizenberg
Fish Hoek

Kommetjie ©

on’s Town

Scarborough

CAPE PENINSULA KOGELBERG"

RooielsC .
Kleinn
W

Cape of Good Hope Pringle Bay ©
Cape Point S' Betty’s Bay

Kaap Hangkli ilver
PHENECP Sands Mudge F

o




George and the surroundings
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NUMBER OF STUDENTS

1600 -+

1501

1400 4
1200 4
1000 4
800 -
600 -
400 -
227 232
200 - 140
: L
. | | |

Plettenberg Bay Knysna Oudtshoorn Mossel Bay George Office
(excluding Plettenberg Bay, Knysnsa,
Oudsthoorn, Mossel Bay)

Total estimate of above 30 000 students




Dream the impossible — Go big or
stay home!




“Because of the ODL nature of Unisa, there are
no boundaries” (Focus, August 2012)




Spaces are themselves agents for
change. Changed spaces will change
practice. (JISC, 2007)



What is in the name?

Electronic Library
Digital Library

Library Commons
Information Commons

Knowledge Commons

Cultural Commons
Learning Commons




Reasons

e Signal to students in remote areas

 Competitiveness and welcoming
environment

 Modular and multi-functional facility
 Optimal use of physical spaces
 Supplement the Mobile Bus
 Burden on public libraries



Reasons

George a strategic growth point
* Equivalent on-campus services

* Guinea-pig for non-print
collection

e Success rate



Lippincott’s model of evaluation

Extensiveness
o Efficiency
o Effectiveness
e Service quality
e Usefulness



Lippincott’s model - modified

e Positive student
experience

e Student success
* Purposeful learning



Resources & facilities

Laptops or thin-clients
* Newspaper Lounge

e Movable tables

e Individual carrels

* Printing facilities

e Training/seminar room/board room
 Quiet study area

e Group study/discussion areas
 RFID

e Electronic smart-glass

* Wi-Fi connectivity



Staffing requirements

e Branch Librarian
e Junior Branch Librarian K J——

—Strong IT skills .
— People skills

— Willingness to serve
— Unisa experience

— Research methodology
skills

— Writing skills




Internet Access & Supervision

e Customised Internet
 Open Educational Resources (OER)
* Open Access Resources



The Plan

PROPOSED

LIBRARY
EXPANSION

Cape Town Campus

FIRST FLOOR PLAN
SCALE 1:100 UNISA %




Planning and Implementation plans

Planning Committee
e Stakeholders

* Needs analysis
 Hybrid and phasing out



ommunication & Marketing




Challenges to the dream

Marketing and educating about e-content
 Rented space in George

* New library in 2015 on the Parow campus
* Unavailability of prescribed books online
* Prescribed books versus reading widely

e Competent staff with technological
expertise

e |Internet access and supervision
 Technological support especially in George
 Ongoing software upgrades and purchases
 Loanable technology
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