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How to log a call on Maximo

reate Service Request - lows Internet Explorer provided by UNISA = 5[
G@ = IE htkp: [ fumkn-smp01v/maximo /Ui 7event=loadappivalue=createsrBuisessionid=124 j |‘1H = | Ip Logves-and-Fishes Customized Web Search |ﬁ '|

File Edit Yiew Fovortes Tools  Help

5.7 Favorites | 95 B Unisa Online - Library e E-connect £ | Web Slice Gallery = @ | Maximo start centre

'Open the Unisa staff (& Create Service Request FjHome - [ Feeds () - [ ReadMasl pshPrnt - Page - Safsty - Tools - @ Hep - 7
web page and login PR

Start Center  Profie  Sign Out Help

\;ﬁ View Service Requests 'y Search Solutions

* Select ICT Self Service Create Service Request
a n d Iogi n Complete the form below to log a request for service. When done, click the Submit button. For more details about a field, place the cursor in the field and press Alt + F1. Icons located next to a field may be used to choose/select the appropriate value.
Your Details = Details for Affected User =
° Se I ect Create a Please update your details where required Please update the details of the affected person where required
q * Reported By:[1988999 @, [Howard L Mrs = * Affected User: 1983999 @, [Howard L Mrs =
Service RequeSt to * Phone:[+27124293775 | * Phone:[+27124293775 |
Iog a Ca I I # E-mail: Howarl@uniza.ac.za # E-mail Howari@unisa.ac.za
* Building:[11 @, [SAMUEL PAUWGEBOU =3 * Building: |11 @), [SAMUEL PAUWGEBOU =
Department:[&17 @, [Library Services Department 817 @, [Library Services
*Office:02-008 | #0ffice02-008
Please specify a name and contact number in the event that you are unavailable
Alternate Contact:

= Details =
Enter a summary and detail concerning your Service Request. Specify the details for your budgeted purchase.
Budget RIC Cod
Service Request 771173 uag ode
4 Budgst Code:
# Service Type: a, udget Code:
If your request is related to an existing as=set, enter the number below.
omplete * Summary. .
Affected Asset » =
# Details:
a | I th e / Reported Date:2012-08-20 1027 | By
Attachments | [p Filer > R IR e Te Downloed © ® 1 B
mandatory e —
f' Id Mo rows to display.
I e S Attach File I

suom | _caves |

Done 0T s dtocalintranet h - A - g
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/2 Create Service Reques!

indows Internet Explorer provided by UNISA

@\’_‘/ - |g htkp: {fmaxime.int, unisa, ac.2afmazimo/uif Fevent=loadappie alue=createst fisessionid= 1584

j IS ; Loaves-And-Fishes Customized Web Search

=181 %]
o

Eile Edit View Favarites Tools Help

< Favorites | 55 W Unisa Online - Library e E-connect £ | Maximo start centre 2 | Web Slice Gallery =

'_@ Create Service Regquest
Create Service Request

@ View Service Requests Q Search Solutions

Create Service Request

Euletine: (0) =~ GoTo

Reporte  Start Center  Profile  Sign Out

Complete the form below to log a request for service. When done, click the Submit button. For more details about a field, place the cursor in the field and press Akt + F1. Icons located next to a field may be used to choosel/select the appropriate value.

Your Details

= Details for Affected User =
Please update your details where required. Please update the details of the affected person where required
* Reportad By; 1988999 @, [Howard L Mrs * 1988999 Howard L Mrs &a
* Phone:[-27 124283775 Sosiiiis ?
* E—rnail:[HDwarl@unsa ac.za |
* Buiding: 11 @), [SAMUEL PAUWGI Fritew > Q& $ 1-Tof7 ™ pownloed : 7 & | (EOU &=
Department 817 | @ [Corary Services | vae Description ]
* Office02-008 |
CALL-ASSET Log a call that is asset related inavaiiable.
CALL-ASSETREPLACE Log a call for an asset replacement
CALL-INSTALL Loq a call for a new asset installation
CALL-NONASSET Log a call that is HOT asset related
Request Description ]
PURCH-BUDGET Purchase that has been budgeted for
Enter a summary and detail concerning your Service Request. PURCH-NONBUDGET Purchase that has not been budaeted for
Service RWUﬁti PURCH-OWNFUNDS Purchase with own funds
* Service Type: Q
# Summary: Cancel +_
# Details: L
Reported Date' ﬁ
Attachments © [p Fis > 0 L Lo Ok Downlosd P P 2
Document Description

No rows to display.

AﬂachFhI

Dane

’_ ,_ ’_ ,— ’— ,_ ||:J Local intranet

_suomit | cancel |
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Logging a call on Lib-Help

,:!:I ) H L)) L] @ |_1 B: ® Table Toals Form LTS Problem reporting.doc (Read-Only) [Compatibility Mode] - Microsoft Word —HEx
[ —
‘ Home ‘ Insert Page Layout References Mailings Review View Design Layout
ﬂ: & Cut &l o ! | 3 Find ~
Calibri T -
L 08 Cany |A A ‘@  aaBbceDe | AzBbceDe AaBb( AaBbC AaBb( AaBbcel = & Replace
Paste = A e -l _ Change!
1 3 Format Painter B J U -aex x Aar|®¥- A \‘ TNormal | 1Mo Spaci. Headingl Heading 2 Title Subtitle  — Sty\esg" e
Clipboard ) Font I} Paragraph F} Styles F} Editing

Library Technology Services: form for reporting problems

Please report all problems to the lib-help mailbox and ensure that the following details are
included:

Name

. Personnel number (if temporary,
How to find the LTS orowide asermome)
problem reporting form:

User code (network login)

PCasset number(s)

e Open the Library Intranet

Printerasset number

Asset number of the device that needs
. attention if nota PC or printer

e Select Forms

Specificlocation (Campus, Building,
Office, Room, etc.)

e Select LTS problem
reporting form

Telephone number

Section name

Brief description of the problem or the
request

Page:1of1 | Words: 73 | gﬁ English (South Africa) |
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What are the benefits of using Maximo?

« Problems and requests can be reported quickly

A Service Request number is immediately assigned

« The Service Request can be tracked using the Service

-~ Requestnumber

 The updated Service Reguest can be viewed

o The statusand progress.of the reported problem is
automatically sent by the system.
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How Maximo improves LTS’ service to
clients

s lncoming Serviee-Requests are evaluated to

determine the type of service required:

« Service Requests which can be dealt with directly by
the LTS staff or Reporting

- « Service Requests which need to be escalated to ICT

 Each type of Service Request has its own
——Service-Level Agreement (SLA) which can be
monitored to ensure compliance.

 Management Reports aregenerated by the
system
AI--:':
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Monitoring Service Requests on Maximo

Service
request
time
frames

{2 start Center - Windows Internet Explorer provided by UNISA

@Tj N P01 dappavalus=startontrGuniqueid=70421 8uisessionid=2019 2 RS

fie Edi Yiew Favorites Took  Hep

=lalx|

J Lnaves-And-Fishes Custamized web Search | (2~

.7 Favorites \ 555 B Unisa Online - Library e E-connect @ Web Slics Gallery » & | Maximo start centre

»

(@ start Center fjiHome - [ Feeds (2 - [ ReadMal pmnPdnt v Page » Safety - Tools - 4 Help -

No Data Found,
Solutions

Service Requests

All SRs inmy group © 7 Fier > ) "] # =X
Service Request Summary Status Affected User
All-SR created via selfservice | or not delegated = 7 Fitier > : EE PEN Hi——— — — —
Service Request Summary Affected User Status
= — —_—— =N No Data Found
Ne Data Found. Open Library SRs Per Service Group = % Fier * (), (3 # = X
Chart Type: FIE View By: Service Group
SRs Older Than 5 Days # = X
Service Group Value pagcent H
Last Run: 2012-08-28 00:00 Update: Open Library Sr's Per Service Group (By %) Se rvice
Status KPI Actual Target Variance. Service Group) W LBHS 3 1765
SR older than 5 days SR older than § days " 0 || LIBIRQR req uest
g 10 42 5
: charts
2
8
20
List View
Library SRs Per Service = 7 Fitter > (), | # =X
i =
LIE SRs Not Completed within 24 Hours # x Chart Type: PE \iew By Service
Last Ngn: 2012-04-10 10:43 Update: T o oo percent
Status KPI Actual Target Variance Library SR's Per Service (By Service) (%)
SR Nat Completed within 24 hours LIB SR Hot Completed within m mvcon 1 588
1w 4 1
24 hours
5 6 W LBHSNC 1 588
7
_— LIBHSPC 2 176
1 LIBSASHI 4 2353
, 1 m uesasoT 7 4118
1 ! LBWSIWP 1 588
LIBWSUPD 1 588
List View

] Local intranet ¥ 100%
Frrrrrs 3
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