
 
 
 
 

   
 
 
 
 
 

   

 
   Self-Help (Pre-Request) 

Inter-Library Loans 



What is self help ILL or pre request? 

• Inter-Library Loan is a  service that is used to obtain books and articles that 
are not available in our library, from national and international libraries. This 
service is available to Unisa registered Masters and Doctoral student as 
well as Unisa staff. 
 

• What is Self-Help  service? 
 

• It is a service where one can  request the item from another library by using 
the Pre –request service. 

 



How do I register for this service? 
 

• You should register with Interlibrary Loans (ILL) before submitting your request to Sabinet.  
•  By sending an e-mail to libr-ill@unisa.ac.za with ‘pre-request’ in the subject field and include the 

following information:: 
  
– Staff or student number  
– Title  
– First name and initial  
– Surname  
– Department or Degree and Course  
– Contact number  
– E-mail address  

 
• The ILL staff will create a profile for you and send you a unique Sabinet user ID,  password and 

procedure to  follow.  You can start using Pre-Request as soon as you have received the 
password.  These remain yours for as long as you are either employed by or registered as 
a student at Unisa.  

 



Where will I find this service on the 
Library webpage? 

 
 
Once you have received the user id and password, visit the Unisa Library 
 home page at: http://www.unisa.ac.za/. 
  
1. Click on Library [at top of the screen]. 
  
2. Click on E-resources;   then click  on  South African resources. 
  
3. Click on S. 
  
4. Click on Sabinet Reference (New Platform)  it is the national 
 catalogue, and is used  to search for books  and journal holdings  
 available at major South African libraries. 

http://www.unisa.ac.za/




















How long does it take to receive item? 

• It depends from where we get the items.  
• Articles sent electronically are mostly here within 

1-3 days. 
• Books sent by courier take a maximum of 5 

days. 
• Books sent by post take a maximum of 1-2 

weeks. 
 



How do I know if the item has arrived? 

• Clients will be notified of the arrival of the requested item by email, SMS 
and telephone. 

• Collection  is at Muckleneuk Circulation desk. 
• Postal deliveries will be notified by SMS.  
NB: - Call  012 429 2942 or email : libr-ill@unisa.ac.za for renewal 
          -  Books can be returned at Muckleneuk Circulation desk or by post. 
      -  The requested items will be sent to the Unisa Library- Not to the client 

 directly. 
      -   The loans of these items is dependent on the policies of the Lending 

 Library. 
           

mailto:libr-ill@unisa.ac.za


Conclusion 

We are very happy to demonstrate this development 
and trust that you will use it to speed up your request.  

 



 Thank You! 
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