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UNISA LIBRARY PROFILES : Millennium, Encore & AirPac for smart phones. 
The presentation will be based on Millennium statistics. 
 



 
 

THE DASHBOARD: (August) - for a quick summary view of the statistics 
 



 
 
 

STATISTICS AT A GLANCE: Top Content / viewed pages (by URL). excludes the 
search screen. 

 



 
 
 

PAGEVIEWS: clients who viewed the WebPages 
 



 
 
 

UNIQUE PAGEVIEWS: clients who viewed the pages for the first time  
 
 



 
 
 

AVG TIME OF PAGE: when clients leaves a page 
 
 



 
 

 
 
BOUNCE RATE: a client access a single page on your site and then leaves.  
 

 



 
 

 
 
 
% EXIT: measures the percentage of clients leaving your site from a certain page  
(the last page before leaving the site).  
 



 
 

 
 
 
 
FILTERS: you can also apply features to retrieve  specific data, e.g. How often 
were title searches used? searchtype=t|/search/t\? 
 
 



 
 

 
 
 
 
VISITORS: know where your clients are coming from, i.e. location based on the 
continent, country and the city.  
 



 
 

 
 
 
 
VISITORS:  view locations in a map format .  
 



 
 

 
 
 
 
TRAFFIC SOURCES: overview of how clients land at your site. 
 



 
 

 
 
 
 
TRAFFIC SOURCES: break down of the sources sending traffic to your site 
 



 
 

 
 
 
 
KEYWORDS: view keywords directing clients to your site. 
 
 



 
 

 
 
 
 
MOBILE DEVICES: useful for AirPac - view the devices, OS, browsers, network 
service providers etc, used by clients. 
 



 
 

 
 
 
 
SITE SEARCH: view  the search terms entered. Not yet set up–(Virginia Tech 
Libraries example) 
 



 
 

 
 
 
 
CUSTOM REPORTING: Landing page with keyword search; view the search 
engine keywords driving traffic to our WebPages? Not yet set up–(Virginia Tech 
Libraries example) 
 
 



 
DATA COMPARISONS : You can compare between 2 different date range reports 
(text/graph)  i.e. last month’s data with the current month’s. 

 



 
• All reports are available @ the intranet statistics page;  

http://www.unisa.ac.za/cmsys/staff/default.asp?Cmd
=ViewContent&ContentID=6722 

    Can also be made available in various formats. 
 
• Staff can also request to be included in the mailing list or 

inquire about the reports; Lib-help@unisa.ac.za 
 
  

 
 

 

Want to view all these reports? 

http://www.unisa.ac.za/cmsys/staff/default.asp?Cmd=ViewContent&ContentID=6722
http://www.unisa.ac.za/cmsys/staff/default.asp?Cmd=ViewContent&ContentID=6722
http://www.unisa.ac.za/cmsys/staff/default.asp?Cmd=ViewContent&ContentID=6722
mailto:Lib-help@unisa.ac.za
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• Send your request to library help;  

Lib-help@unisa.ac.za 
 

 

 

Have a specific report  request? 

mailto:Lib-help@vt.edu
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