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Library E-resources Usage 
Reporting 



It is the mark of a truly intelligent person 
to be moved by statistics 

   George Bernard Shaw 
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2005 2006 2007 2008 2009 2010 2011 
E-resources R 6,350,000.00 R 5,900,000.00 R 12,000,000.00 R 17,000,000.00 R 20,000,000.00 R 32,000,000.00 R 41,000,000.00 

IR Budget R 41,585,000.00 R 41,500,000.00 R 45,067,000.00 R 47,415,000.00 R 50,000,000.00 R 57,000,000.00 R 95,000,000.00 

E-books         R 1,500,000.00 R 3,200,000.00 R 8,000,000.00 

Growth in Information Resources Budget 2005-2011 

Why are the e-resources statistics important? 
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Access to FT e-journals for Unisa staff & students 
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Are our e-resources used? Tracking trends 
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2007 2008 2009 2010 2011 
(June) 

Searches 1,088,04 1,154,91 1,465,80 1,658,64 1,157,18 

Growth: Searches done 
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Full Text 426,941 459,359 540,362 871,384 585,056 

Growth: Full Text articles used 

Consistently upwards 
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Are our e-resources used? Tracking usage trends during the year 
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2009 2010 2011 

Cost of searches  R 77.37 R 99.31 R 23.31 

Cost of full-text downloads  R 96.14 R 140.60 R 46.11 
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Cost of searches and FT downloads 

Cost per unit?  
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Highest used? Indication of subject area? 
Low use? 
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Comparison of use by resources by college 
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Resources by college - 
% comparison 



What use? 
• Track the general use of e-resource titles 

• Calculate the cost: price / search or FT use 

• High use:  
– Subject areas in demand 

– Best platform or interface 

• Low use resources: 
– Training & Marketing 

– Content does not meet collection development criteria? 

– Possible problem with access 

– Candidate for cancellation?  



Standards of usage reporting 

• COUNTER = Counting  Online Usage of NeTworked Electronic  
Resources (http://www.projectcounter.org/ ) 

• COUNTER Complaint = Standardized, defined & auditable 

• Journal reports & Book reports 

• Reports:  searches, sessions, FT, denials, section use (books)  

• SUSHI  = Standardized Usage Statistics Harvesting Initiative 

• Commercial E-resources statistics platforms  
– ScholarlyStats, 360 Counter, Google Analytics 

“Numbers are like people, torture them enough 
and they will tell you anything.” - Unknown 

http://www.projectcounter.org/


Publisher: IEEE Usage 
Statistics Portal 
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Vendor: EBSCOHost databases COUNTER reports page 
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Publisher: Project MUSE full 
report 
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Communication 
from publisher 



Collecting the usage statistics 

• Tracking 342 e-resource titles 

• Quarterly reports - Library Intranet, Milestones report 

• Reports for Library Senate Committee, College Boards 

• Reports & information on request 

• Problems: 
– Vendors not COUNTER complaint eg. Sabinet 

– E-resources without usage stats reports eg. Juta CD’s 

– Technical problems on administrators web sites eg. ACM Journals 

– Platform upgrades & migrations, eg T&F Journals, Wiley 
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Unisa E-resources report – searches & FT by month – 
alphabetically by database title 
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Usage statistics - By College 
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By type of resource 
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By database title:  
 * Cost per search &  
 * Cost per FT download 
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Top 100 titles - Journals and E-books 
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E-Books Usage Statistics 



24 



25 

Usage stats 
folders 



E-resources usage statistics 
available on Library Intranet 



Usage Statistics – the future 

• ARL E-Metrics: Measurement of Electronic Resources 
– StatsQUAL project of the ARL (http://www.arl.org/stats/initiatives/index.html)  
– Connection between use and institutional outcomes 

• ROI (Return on Investment) studies 
– Demonstrate the economic value of the library and its resources to the institution as a 

whole; 

• LibValue Project (http://libvalue.cci.utk.edu/) 
– Provides the means to do a cost/benefit analysis of the role of the academic library in 

which they contribute to achieving the university’s strategic goals.    
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http://www.arl.org/stats/initiatives/index.html
http://libvalue.cci.utk.edu/


He uses statistics as a drunken man uses lampposts – 
For support rather than for illumination 
                      Andrew Lang 
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