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Use of Uniflow 
statistics: 



What is Uniflow? 

 
• System used in processing of requests 
• Requests are downloaded from Millenium, fax to 

e-mail, scanned or captured by hand. 
 



The request process 

• Records downloaded or recorded in 
Uniflow are indexed according to format 

• The Processors then check the catalogue 
for availability and add call numbers to 
record 

• The unflow record is passed on to 
shelvers for retrieving the physical items 



The request process (continued) 

• Once the items are retrieved the document 
is passed on to Delivery on Uniflow and 
the physical item with a search slip inside 
is taken to Delivery to despatch. 

• The Delivery officers add the track and 
trace number on Uniflow and the 
document is then archived on the system. 

 



 



 



 



 



Performance measures 

•  Individual performance 
• Team performance 
• Overall service performance 
• Other 
 
 
 



Individual performance 

worklist username action 

GET_BOOK  MAHLAPK  Close  9  

GET_BOOK  MAHLAPK  Forward  180  

WAIT_BOOK  MAHLAPK  Close  56  

WAIT_BOOK  MAHLAPK  Forward  199  

0 0 0 444 



Individual performance (cont.) 

   
 

Worklist Username 
No of 
items 

Closed 
Forwar

ded 
Averag

e 

No. of 
items 
Pende

d 

Patron
status 
change

d 

No. 
items 
Filed 

Perfo
mance 

% 

Escalat
ion % 

WAIT_BOOK BUTHENL  4062  38  110  145  0  0  3  2 %  3 %  

WAIT_BOOK LELAKAM  4062  72  83  145  0  2  0  2 %  2 %  

WAIT_BOOK 
MAMABS
V  4062  11  41  145  0  0  0  1 %  2 %  

WAIT_BOOK MORASKS  4062  12  253  145  0  0  6  6 %  0 %  

WAIT_BOOK SITHOMC  4062  24  466  145  0  2  4  11 %  2 %  

WAIT_BOOK 
MTHOMFZ
  4062  32  249  145  0  0  3  6 %  3 %  



Team performance 

Work list Time Range Total Items per range 

SMS_COLLECT  16 and more days  19  

SMS_COLLECT  4-9 Foure to nine days  61  

SMS_COLLECT  10-15 ten to fifteen days  57  

SMS_COLLECT  2-3 two to days  4  

WAIT_BOOK  2-3 two to days  410  

WAIT_BOOK  1 day and less  314  

WAIT_BOOK  10-15 ten to fifteen days  744  

WAIT_BOOK  4-9 Foure to nine days  1144  

WAIT_BOOK  16 and more days  235  



Overall Service Performance 

Start=2011-08-01 07:00:00.0 

End=2011-08-31 17:00:00.0 
Time Range Total Items per range 

1 day and less  16916  

2-3 days  219  

4-9 days  866  

10-15 days  1173  

16 and more  530  

0 19704 



Other - Items in all worklists at a 
specific time: 

WORKLIST TOTALS 
ARTICLE  78  

ARTICLE_RESERVED  0  

BOOK_AUDIO   576  

BOOK_EXCERPT   1  

COLLECT   2  

DEVELOPER   166  

GET_BOOK  109  



Thank you 
 

Ingrid Nieuwoudt 
 Supervisor: Shelf Maintenance 
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