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Background 

•To have one central point for access to Library internal 
information 

•Have Instant access to the same updated information 
•Communicate easily with the entire staff 

•Connect staff to their functions 
 
 



Benefits 

• Easy access to information 
• Transparency by making information available and accessible on the 

intranet 
• Important information about the Library in one place 
• Be informed through e-notices and news 
• Know and understand your work environment 
• Be familiar with each other’s function 
• Combats waste of time, efforts and money 
• Empowers clients e.g. know about Library projects and what they mean 
• Builds a culture of sharing and collaboration 
 



Easy access to information 



Be informed through e-notices, news and 
link to the Library blog 



Know the D’s, DD’s, Managers and their 
sections 

Links to more about directorate  



Information about directorates and sections 



Know your colleagues, their functions, and 
contact details 



Sectional processes 



Save time, effort and money with regularly 
essential items, e.g. forms 



Know your work environment through 
accessing strategic documents 



Know your work environment through 
accessing forums and workgroups 



Know your work environment through 
policies, procedures, etc 



Know purpose and members of workgroups, 
and have access to minutes 



Report efficiently 



Report efficiently – continued ... 



Be informed about Library projects   



Staff cooperation 
 

• Provide content to Web Services Developer 
• Provide regular updates of content 
• Provide suggestions and recommendations  

 
 



Future developments 
• Comprehensive staff list 
• Research reports 
• Staff presentations 
• Integration with the University’s Electronic Content Management System 



Conclusion 

 
 

• Intranet is a journey, not destination 
• Staff members play a major role in making the 

intranet a success 
• Send suggestions and recommendations to 

Matshdk@unisa.ac.za 
 
 



Thank you 
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