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Marketing Scales 
Handbook Volume 5
http://www.marketingscales
.com/v5.html

•Electronic?
•Yes, but .........
•Pdf only, no print
•Credit card payment
•PalPal
•Download
•2 versions:
•Standard & special
•Username & password
•MyiLibrary – 1 user
•Local download and
•Price per student

•Will Unisa be able to 
use this title in 2012 as 
a prescribed title?

http://www.marketingscales.com/v5.html
http://www.marketingscales.com/v5.html


Overview

• Context of Unisa

• ODL and the library

• How Unisa already use e‐books within study & 
learning material

• What inhibits our purchase of e‐books

• What would encourage us to purchase e‐
books





South Africa: 
275,453

USA: 248

Asia:
733

Europe:
886

Oceania:
238

University of South Africa
Formal registrations:
287,759
All registrations: 
325,316

South America:
133

Africa: 
10,305
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Interesting locations: 1 student in Afghanistan, 1 in Iceland, 108 in Saudi Arabia. 
 

http://www.psdgraphics.com/backgrounds/blank-world-map/


University of South Africa 
• Mega university with 325,316 registrations in 2011
• Comprehensive dedicated distance education university –
diplomas to post doctoral study 
• Combines the principles of distance education with open 
learning in Open Distance Learning (ODL)
• Mixed media (print, electrornic) are used to deliver learning 
material
• Students study at home and can work while studying
• 78% of students in age group 20 – 40
• 867 students over the age of 60
• 43% of students (124,342) registered in management sciences
• Online access not a requirement, except for SBL
• Centralised main campus and library, regional centres with 

limited contact service
• All students receive the same tutorial matter & write the same 
exams and get the same degree, irrespective of location or 
resources 
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285,758 
students

Towards the African university in service of humanity

Electricity Supply to Africa
2nd largest continent in the world!

Electricity: Africa (and the world)

285,758 
students



How Unisa students learn
• Undergraduate students

– Structured courses with set assignments

– Pre‐selected prescribed material – books / articles

• Students need to purchase themselves – no library supply

– Recommended  material pre‐selected by lecturer 

• Books, journal articles & other material

• Library supply in sufficient numbers – print / electronic

• All journal articles supplied by library in in e‐format (e‐reserves)

• Honours and structured masters
– Prescribed & recommended books / articles

– Research component – material supplied from general research collection on 
request

• Research masters and doctorate

• 2011:  4,636 book titles – 22% South African

• 2011:  7,500 e‐articles in e‐reserves



Providing e‐resources in ODL

• myUnisa – Unisa’s Virtual Learning Environment
– Prescribed and recommended book list

• Unisa Graduate School of Business Leadership 
(SBL)

• E‐reserves – prescribed & recommended 
articles

• E‐resources in library collection



• Interactive learning environment for learners and academics
• Supplement independent learning and tutor contact for remote learners
• 2011: 218,316 active learners
•Prescribed, recommended books, e-reserves submissions by academics



myUnisa Book list management
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Provide an opportunity for academic to indicate the availability of an e-copy of the prescribed and recommended book they would like the students to use – information for the collection developer to follow up and ensure that the library get access to the e-book version of the book title. 





Prescribed books in the Unisa Library catalogue



E-articles within Electronic Reserves in Library 
Catalogue



Unisa Graduate School of Business 
Leadership (SBL)

• VLE since 1994 – SBL EDS on Lotus Notes

• Tuition is e‐only for a number of years

• Since 2010 an e‐only library: SBL E‐Library

• Extensive use of linking to electronic resources 

• E‐articles, e‐books, videos, etc











E‐book Collections @ Unisa
Number of titles = 50,000+

http://infotrac.galegroup.com/itweb/usa_itw
http://www.netlibrary.com/
http://www.oxfordscholarship.com/oso/public/index.html
http://www.springerlink.com/home/main.mpx
http://www.crcnetbase.com/
http://www.rsc.org/Publishing/
http://www.engineeringvillage.com/controller/servlet/Controller?CID=home
http://www.blackwellreference.com/subscriber/
http://www.brillonline.nl/
http://www.credoreference.com/
http://0-www.worldbank.icebox.ingenta.com.oasis.unisa.ac.za/;jsessionid=ij9rcgjg8avm
http://0-ebooks.cambridge.org.oasis.unisa.ac.za/
http://0-www.emeraldinsight.com.oasis.unisa.ac.za/
http://0-www.informahealthcare.com.oasis.unisa.ac.za/
http://0-lib.myilibrary.com.oasis.unisa.ac.za/
http://international.macmillan.com/
http://0-www.morganclaypool.com.oasis.unisa.ac.za/
http://0-www.sourceoecd.org.oasis.unisa.ac.za/
http://0-www.accessscience.com.oasis.unisa.ac.za/
http://0-ovidsp.ovid.com.oasis.unisa.ac.za/autologin.html
http://0-onlinelibrary.wiley.com.oasis.unisa.ac.za/
http://www.sciencedirect.com/


Framework for developing our e‐books

• Study, research and information needs – ODL Policy

• Hybrid model, print +e

• Prefer:
– Institutional purchase model

– Purchasing of content in perpetuity

– Unlimited site licences

– Subscription only if purchase option not available

• Actively participate in consortium purchasing

• Technical & search interface high importance

• Retrievability of content within resource discovery tools

• Use in educational environment ‐ linking
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What inhibit our purchase of e‐books for 
e‐learning (textbooks)

• Finding  information on the e‐format of the book

• Information on available purchase models

• Finding institutional /library access availability

• Platform fatigue

• E‐books using username and password access

• E‐books in pdf‐formats

• No persistent linking

• DRM with limited e‐mail, save or printing  

• E‐textbooks restricted to lecturers and students only
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Presentation Notes
Issues raised by collection developers in our experiences with development of an e-book collection: 



What we would like to see in ebooks

• Persistent linking on title and chapter level

• Findability of e‐books in catalogues & book indexes

• South African publishers and titles – digitization of content

• Institutional access by IP address

• More open access

• Content created according to international standards eg. new 
EPUB3

• Compatibility with devices suitable for Africa

• Flexibility in selection of collections

• Selection of individual titles



E‐books and collection development

• Develop a collection that provide the needed resources to the 
student where he/she is at that moment in the format 
required at that time

• Nature of the academic course will dictate the nature of the 
collection

• Will continue to be a hybrid library with strong electronic 
format component



The story continues... 

• Marketing Scale Management Volume 5

• The library will purchase the MyiLibrary copy

• Prescribed book in 2012?

• Probably not



Make haste slowly

The quickest way to accomplish something is to 
proceed deliberately. 

The American Heritage® New Dictionary of Cultural Literacy, Third Edition. Houghton Mifflin Company, 2005.
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