APPENDIX A: GENERAL AVAILABILITY STUDY QUESTIONNAIRE
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1.

NUMBER OF ITEMS
hdicate number please, formnmle:

1. Howmany lems dif you LOOK FOR? HE

2. Howmany keme okt yor FND? @
A How many of thass teme did yous NOT FIND? [ | |

2. HOW SATISFIED ARE YOU WITH TODAY'S LIBRARY VISIT?
Please mark the appropriate block with an X
Not ai all satisfied
Could be Improved
Satisflad
Very satisfled
3. DID YOU ASK FOR HELP AT AN INFORMATION DESK?
Please mark the appropriads block with an X
yos no
DElce Le Recordnumber: [ [ | | |

4.1

BOOK MATERIAL NOT FOUND

Shelf number:

Shelf number:

Shelf mamber:

Shelf munber.

42

PERIODICAL MATERIAL NOT FOUND

Periadical fith:

Date: Vol.:

Number
of arlicles:

Periodical title:

Date: Val.:

No.:

Number
of articles:;

Periadical title:

Dale; Vol..

No.:

of anticles:

Periodical title:

Date: Vol.:

No.:

Number
of arficdes:




