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(iii)

SUMMARY

Sales representatives play a critical role in the development and sustainability of
their business through the selling of products and services. Burnout inclined stress
caused by low job satisfaction could adversely affect business development and
survival. This study thus investigated the influence of job satisfaction on burnout
amongst medical sales representatives.

Two measuring instruments were used namely the Smith, Hulin and Kendall (1969)
Job descriptive index (JDI) and the Pines, Aronson and Kafry (1981) Burnout index
(BI). This study was conducted amongst 139 sales representatives working for a

generic pharmaceutical organisation.

Through a literature study, job satisfaction and burnout were defined, and a link
determined between the two constructs. An empirical study revealed the relationship

between job satisfaction and burnout.

The results indicated a negative correlation between job satisfaction and burnout.

Conclusions and recommendations were made regarding the enhancement of job

satisfaction and the management of burnout among sales representatives.
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