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ABSTRACT 

 

INTEGRATED PRIMARY HEALTH CARE: THE ROLE OF THE 

REGISTERED NURSE 

 

 

Student:   Mohale, Mpho Dorothy 

Degree:   Master of Arts In Nursing Science 

Department: Health Studies, University of South Africa 

Supervisor:    Dr L De Villiers  

Joint supervisor:   Ms LV Monareng 

 

The purpose of this study was to describe and compare the perceptions of the registered 

nurses and the nurse managers regarding the role of the registered nurse in integrated 

primary health care. Quantitative, descriptive research was conducted to determine if 

there were any discrepancies between role perceptions and role expectations. Data 

collection was done using structured questionnaires. Two groups of respondents 

participated in the study. The registered nurse group (n=40) provided direct clinical care 

in integrated primary health care settings. The second group was composed of nurse 

managers (n=20) managing integrated primary health care services. The findings revealed 

that there are some areas where there is lack of congruence between the perceptions of 

registered nurses and nurse managers regarding the functions that registered nurses 

perform. These differences may result in confusion and role conflict among registered 

nurses, which can ultimately impede the attainment of integrated primary health care 

goals.  

 

KEY TERMS 

Comprehensive primary health care; Holistic care; Function; Integrated primary health 

care; Nurse manager; Perception; Primary health care; Registered nurse; Role. 
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