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SUMMARY

This dissertation investigates the relationship between work performance and the sense
of coherence, using the salutogenesis approach and the influence of employees’

biographical variables on work performance.

The sense of coherence construct is discussed and conceptualised in terms of its
comprehensibility, manageability and meaningfulness. Similarly, work performance is
discussed and conceptualised in terms of its dimensions and dynamics. The integration
of the literature study characteristics such as the cognitive, affective, conative and

interpersonal characteristics were discussed.

The research was conducted among 80 employees at a banking institution. The quality
of life questionnaire and performance appraisal ratings were used. The relationship
between biographical variables such as age, marital status, gender, qualifications,
tenure, functional department and work performance were investigated. The results
confirmed the empirical investigation that there was not a significant relationship
between work performance and SOC. However, a significant relationship was found

between job category and work performance, and between age and work performance.

Finally, recommendations made for future research included using a bigger sample size
in order to improve the generalisation of the findings to other organisational
environments, and to further determine the relationship between other aspects of work
performance (not just the KPAs) such as the human attributes of work performance and
SOC.

KEY TERMS:

Work performance, sense of coherence and employees’ biographical variables.



	Title page
	ACKNOWLEDGEMENTS
	DECLARATION
	CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	SUMMARY

